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Pabouast mporpamma yueOHON AUCITUIUIMHBI «/[ejloBble KOMMYHUKAIMW» pa3paboTaHa
Husnenko O./1.

PaGouas mporpamma yueOHOW TUCHUILIMHBI «/le10Bble KOMMYHHKAIUM» pa3paboTaHa
Ha OCHOBAaHMHU (peaepanbHOTO TOCYIApCTBEHHOTO OOpPa30BaTENbHOTO CTAaHAAPTa BBICIIETO
obpazoBanus 1o HampasieHuio nmoarotoBku 38.03.04 I'ocyaapcTBeHHOEe M MYHUIIUNAJIbHOE
ynpasjienne (YpoBeHb OakajaBpuaTa), yTBEPXKJICHHOTO TNpUKa3oM MUHHUCTEPCTBA
obpazoBanus u Hayku Poccutickoit @enepanuu ot 10 gexadbps 2014 r. Ne1567, yueOHoro riana
10 OCHOBHOHM NpodeccHOoHaNbHOI 00pa30BaTeNbHON IMPOrpaMMe BBICIIETO OOpa3OBaHHs IO
HAIPAaBIICHUIO MOATOTOBKU «I 0Cy1apCTBEHHOE U MYHHIIMIIAILHOE YIIPABICHUE.
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1. O01ue moJoKeHus
1.1. Ienv u 3a0auu oucuyuniunsl
Lenp y4eOHOW AMCHMIUIMHBI 3aKiioyaeTcs B (OPMHPOBAHUU y OOyYaromuxcs
MPEJICTABICHHA O COBPEMEHHBIX KOHICHIMAX ITOCTPOCHUS M BEJACHHUS KOMMYHHUKAIUH C
0OIIIECTBEHHOCTBIO.
Kypc MoxeT pemaTts Tpu OCHOBHBIC 3a/1a4H.
3agaumn y4eO0HOH JUCIUIJINHDI

B pesynbrare n3ydeHus AUCIUILTAHBI 00yJatOIIUHACS JTOTKEH:

— OCBOHUTH BaKHEHUIIIHE TCHACHLIUU PAa3BUTHUA MUPOBOI'O PR,
— H3YYUTb OCHOBHBIC TCHACHIIUU PAa3BUTUA MHUPOBOI'O PR,

— OBJJaA€Tb METOJaMHU MW TCXHOJIOIHAMU CBs3EH C OGH.[CCTBCHHOCTBIO B Ou3Hece W B
ITOJIMTHKE.

1.2. Mecmo yuebnoii Oucyuniunvl 6 CHMPYKmMype OCHOBHOU NPOPecCuoOHANbHOU
odpazoeamenvHOIl RPOPAMMEDBL.
JlucuMiuinHa SBISICTCS 00s3aTeIbHBIM dJIeMeHTOM 0a3oBoi yactu bioka 1 OITOIT BO.

1.3. IInanupyemvie pezynomamovt 00y4UeHUA NO YYeOHOU OUCHUUNIUHE 6 PAMKAX
NJIGHUPYEMBIX Pe3YIbmamo8 0C60EHUA OCHOBHOU RNPOeccuoHanbHoll 00pa306amenvHoll
npozpammel.

[Ipouecc ocBoeHuss ydeOHOW OUCLMUIUIMHBI HampaBieH Ha (QOpPMHUpPOBAaHUE Y
oOyuaromuxcs cneayromieit oomenpodeccuonanbuoi komnerenuuii OIMK-4.

B pesynbrate ocBOEHHSI AMCIMIUIMHBI CTYACHT JOJDKEH JIEMOHCTPUPOBATH CIEAYIOIINE
pe3ysbTaThl 00pa30BaHUS:

Kon
KOMIIETEH CopepxaHrie KOMIIETEHIIUN PesynbTaTsl 00yueHus
LIUH
OIIK-4 CIIOCOOHOCTH OCYIIIECTBIATh 3HaTh: OCHOBHBIE KATETOPUU U MOHATHUS
JIeNI0BOE OOIIEHHE U MMyOJUYHbIe | JIeIOBBIX KOMMYHHUKAIMH
BBICTYTIJICHHS, BECTH YMeThb OCYIIECTBIIATH JACIIOBOE OOIIECHHE U
NIePEroBOphI, COBEIAHUS, yOJIMYHbBIE BHICTYIUIEHUS], BECTH MIEPETOBOPHI,
OCYIIECTBIIATH JICIOBYIO COBEIIIaHUs, OCYIIECTBIISTH JIEIOBYIO
HEePenuCKy U MOAEPKHUBATh NEepPenuCKy U MOAIEPKHUBATh IIEKTPOHHbBIE
SJICKTPOHHBIC KOMMYHUKaIIUH KOMMYHUWKAIUH

Baaaers: HaBbIKaMU OCYIIECTBIICHUS
JIEJIOBOTO OOIIEHUS U yOIMYHBIX
BBICTYILICHHUH, BEJICHUS TIEPETOBOPOB,
COBEIaHHH.

2. O0beM y4eOHOM TUCHHUILUIUHBI, BKJIIOYasi KOHTAKTHYI0 pa0oThl 00y4aroerocs ¢
npenojaBarTesieM U CAMOCTOSITEIbLHYI0 paboTy 00y4aromerocst
OO0mmas TpyA0eMKOCTh Y4eOHOH TUCIUTUIMHBI COCTABIISIET 6 3a4eTHBIX SIUHHUII.

Ounasn popma 0dyuenus




CemecTpbl

Bup yuebHo# paboThI Beero
4acoB
7 8
AyauTopHble yueOHbIe 3aHATHS, BCET0 98
B ToM uncine:
VueOHbIE 3aHATHS JEKIIUOHHOIO THIIA 40 24 16
[TpakTudeckue 3aHATHsI (C HCIOIB30BAHMEM ACTIOBBIX UIP) 58 32 26
CamocTosiTe/ibHas paGoTa 00y4aloUIUXCsl, BCEro 105 84 21
B Tom uucie:
CamomoaroToBka 55 30 25
Pedepatsl/nokaast 25 15 10
TectupoBanue 25 15 10
KoHTpoab: BUA NPOMEKYTOYHOMH aTTecTalMH 13 3aver JK3aMeH
(3auer, IK3aMeH) 4 9
O01mas Tpy10eMKOCTh Y4eOHO TUCIUILTHHBI 3.€./9 216 144 72
Ouno-3aounan popma odoyuenusn
Beero CemecTpbl
Bun yuebHOI paboThI
4acoB
7 8
AynuTopHbie yueOHbIe 3aHATHS, BCETO 82
B ToM uncne:
VYueOHbIE 3aHITHS JIEKIIMOHHOI'O THIIA 30 18 12
[IpakTHueckue 3aHATHsI (C UCTIONb30BAHUEM JIETIOBBIX UTP) 52 28 24
CamocTrosiTeibHasi pad0oTa 00y4YaI0IUXCs, BCET0 121 94 27
B ToM uncne:
CamMonoaroToBka 61 41 20
Pedepatsl/mokmapt 30 20 10
TectupoBanue 30 20 10
KoHTpoiib: BHI IPOMEKYTOYHOI aTTeCTAIMA 13 3auer IK3aMeH
(3aueT, 3K3aMeH) 4 9
O01as Tpy10eMKOCTh Y4eOHO# TUCIMILTHHBI 3.€./9 216 144 72
3aounan hopma odyuenun
Beero CemecTpbl
Bun yuebHo paboThI
4acoB
7 8
AynuTopHbIe yueOHbIe 3aHATHS, BCETO 30
B ToM uncine:
VyeOHbIe 3aHATHS JIEKIIHOHHOTO THUIIA 12 8 4
[TpakTrueckne 3aHATHsI (C HCTIOIb30BAHNEM JIETIOBBIX UTP) 18 12 6
CamocrosiTesibHasi paboTa 00y4al0IMXCcs, BCero 173 120 53
B Tom uucie:
CamMonoaroToBka 93 63 30
Pedepatsl/noknast 40 30 10
TectupoBanue 40 30 10
KoHTposb: BHI NPOMEKYTOYHON aTTecTAIMA 13 3aver IK3aMeH
(3a4eT, IK3aMeH) 4 9
O01as Tpy10eMKOCTh YHeOHO# TUCIUTITHHBI 3.€./9 216 144 72

3. Coaep:xkanue yueOHOH TUCHHUIINHBI




3.1. YueoHo-memamuueckuil nian no o4Hoil ghopme odyuenusn

O0BeM ayTUTOPHBIX 3aHATHI cocTaBiseT 98 u.
O6wem camocTosiTenbHOM padoTsl —105 y.

Bunpl yueOHOM pabOTHI, aKaIeMHYECKUX

q)OpMLI KOHTPOJIsI OCBOCHUA

qacoB O6y‘{aIOHII/IMI/IC§I y‘Ie6HOﬁ JUCHUITIINHBI
Texymmuit KOHTPOJIb
§ KonrakrHas pabota YI(J)J(;:BOGHI/I}IP TpomesKyTouHast
b TpernogaBaTeiIsd ¢ 06 VIAOIIIMIUCS aTTeCTalus
g 06y JaIOMUMHUCS YHarolt obyuarommxcs
Q y4eOHOM JUCIUILIUHBI
z
Ne b
/ Monyns, pa3znen (Tema) s =
Il e 2 g = 2
o) 9 E = o) s
Q = < =
[aa = o © I 2 oo
=R o = [} g o = 5
< 5 S s 3 iS ) =
E o i 5 a z z 4
= m o (3] E g o =
[} = = 3} Q, Q)
e = = o Q
R 1 9] ~ =
o o/ < O
g = =9 A~
bS] =
=
<
@]
7 cemecTp
Tema 1. Beenenune B Kypc
1 a P 48 | 28| 24| 8 16 + +
«JlemoBBIe KOMMYHUKAITHIDY
Tema 2. Tunonorus
2 48 28 24 8 16 + +
JICJIOBBIX KOMMYHHKAITHH
Tema 3. TexHonoruu
OPMHPOBAHHUS
3 | bopwmp 48 | 28| 24| 8 16 4 '
3G PEKTUBHBIX
JISJIOBBIX KOMMYHHKAITHHA
Hroro no 7 cemecTpy 144 84 56 | 24 32 4
8 cemectp
Tema 4. Posib THYHOCTHOM
4 | 3 dexTUBHOCTH B €TI0BOMI 24 7 16| 6 10 + +
KOMMYHHKAIIH
Tewma 5. Bo3paeiicTBue u
5 | Bnugnaue B nenoBom 24 7 13 5 8 + +
0O0ILIIeHNH.
Tema 6. Crieriuduka
6 i 24 | 7] 13| 5 8 + ¥
JIETIOBOr0 OOIIEHUS.
Hroro 1o 8 cemectpy 72 21 42 | 16 26 9
BCEI'O YACOB 216 105 98 40 58 4 9

3.2. Yueono-memamuueckuii nian no o4HoO-3a04HOI hopme 00yuenusn

O0beM ayTUTOPHBIX 3aHATUN cocTaBiseT 82 .
O6bem camocTosTeTbHON padboThl — 121 4.

Ouno-3aounas hopma obyuenus

Monyns, pa3aen (Tema)

Bunpt yueOHOIt paboThl,
aKaJeMHYCCKHX YaCOB

(DOpMLI KOHTPOJISI OCBOCHUA
O6y‘laIOIIII/IMI/ICH y‘le6H017[ JUCHUIIIINHBI

6




Texymmit KOHTpOJIB

§ KonraktHas pabota OCBOCHIS TpomesxyTouHas
q[‘j npenogaBateiis € 06 YAOLUMHCS aTrTrecTrauus
g 00yUarOIIUMUCS yH 0byuatomuxes
Q Y4eOHOM TUCIIUTUIHHBI
g
>
O
o
g 2
- ~
5| ¢ - o 2
Q a, = < = 5
m 1) 0 = e
s e S 2 2 = 5 P
T g = [ g = T <
¥a) jas) Q (3] [l
= m o 3} E S o 4
5] = = 9] [ %) Q)
= I=§ = 1) 5
® Z g = S
o 1 < O
5 = I3 ~
1) =
=
<
Q
7 cemecTp
Tema 1. BBenenue B kypc
1 N P 48 | 34| 16| 6 10 + +
«JlenoBble KOMMYHUKAITUN
Tema 2. Tunosorus
2 48 | 30 15 6 9 + +
JICIOBBIX KOMMYHHKAITUH
Tema 3. TexHonoruu
OPMUPOBAHUS
3 | dopwmp 48 [ 30 | 15| 6 9 ¥ ¥
3¢ heKTHUBHBIX
JICJIOBBIX KOMMYHHUKAITHIH
Hrtoro 1o 7 cemectpy 144 | 94 46 | 18 28 4
8 cemecTp
Tema 4. Pons muuHOCTHON
4 | s¢dexTuBnocty B nenoori | 24 | 9 12| 4 8 + +
KOMMYHUKAIUH
Tewma 5. Bo3paeiicTBue u
5 | BnusHME B n€10BOM 24 9 12 4 8 + +
OOIIEHHH.
Tema 6. Crieriuduka
6 i | 9 | 12| 4 8 ¥ ¥
JIEJIOBOTO OOLICHHUS.
Htoro 1o 8 ceMecTpy 72 | 27 36| 12 24 9
BCET'O YACOB 216 | 121 82 30 52 4 9




3.3. YuebHo-memamuueckuil nian no 3a04Holl popme odyueHus

O0BeM ayTuTOpHBIX 3aHATHI cocTaBiseT 30 4.
O6bem camocTosTeNbHOM padboThl —173 4.

3aounasn hopma obyuenus

Buapl yueOHOI paboThI,
aKaJIeMUYECKUX YacoB

(DOPMI)I KOHTPOJII OCBOCHUA

00yJaIOMIUMUCS YICOHOH TUCIIUIITHHBI

Texymmuii KOHTPOJIb
§ KonrakrHas pabota yOCBOGHI/Iﬂp ITpomesxyTouHas
b IpernogaBaTeiIsd ¢ 6 aTTecTalysa
=f 00yJarOIUMHUCS ODYHAIOIMHMHCA o0yvaromuxcs
Q Y4eOHO! TUCIUTUIHHBI
7
No Q
/ Monyns, pa3zen (Tema) s =
o [} < E =z
II - O = ® =
S g = z g s
m ° 0 an e
8 e 5 2 2 = & g
s g = [ 2, = N 5
0 o Q [5° ™
= m =) (3] E g o =
5] = = 3} a, Q]
: 5 : 3 5
S 0 S = 5
£ = & ~
2 =
=
<
@]
7 cemecTp
Tema 1. BBengenme B Kypc
1 N P 48 | 40 | 8| 4 4 + +
«JlemoBbIe KOMMYHUKAITHIDY
Tema 2. Tunonorus
2 48 40 6 2 4 + +
JIETOBBIX KOMMYHHKAITIH
Tewma 3. Texnomorun
OPMHPOBAHMUS
3 | bopwmp 48 | 40 | 6| 2 4 " '
3G PEKTHUBHBIX
JISJIOBBIX KOMMYHHKAITHHA
Hroro no 7 cemecTpy 144 | 120 | 20 8 12 4
8 cemectp
Tema 4. Posib THYHOCTHOM
4 | a¢pdexruBnocTr B genopoit | 24 | 19 4 2 2 + +
KOMMYHHKAIIH
Tewma 5. Bo3paeiicTBue u
5 | BnuaHME B nen0BOM 24 | 17 3 1 2 + +
0O0ILIIeHNH.
Tema 6. Crierinduka
6 i a4 (17| 3| 1 2 ¥ ¥
JIETIOBOrO OOIIEHUS.
Hroro no 8 cemecTpy 72 | 53 10 4 6 9
BCEI'O YACOB 216 | 173 30 12 18 4 9

4. YyeOHO-MeTOAUYeCKOe o0ecreyeHe CAaMOCTONATeIbHOI padoThl 00ydyaromuxcs 1o

yueOHOM AMCUMIINHE

Tema 1. BBegenne B Kypc «/lesioBble KOMMYHHKALMH»
Ilepedyenb u3y4yaeMbIX 3J1eMEHTOB COJIeP:KAHUS Y4eOHOM TUCHUTITUHBI

OOBEKT U TIpeAMET TUCIUTUTMHEI «/[eoBbie KOMMYHHKAIUN». OCHOBOIIOIATAIOIIIHE

IMPUHIMUIIBL, STHYCCKUC HOPMEIL. OcHOBEI KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH CIICMAIMCTA.




TpeGoBanus K ypOBHIO 3HAaHUW U YMEHUH B 00JIaCTH JEIOBBIX KOMMYyHUKauii. KommyH#uKamm
B OpraHu3anugax
Bonpocsl 1J151 caMONIOATOTOBKH

1. OObexT u npeAMET TUCHUILIUHBI «/]eT0Bble KOMMYHUKAITUN.
2. OcCHOBbBI KOMMYHUKATHBHON KOMIIETEHTHOCTH CHEIMAIINCTA.
3. TpeboBanus K ypoBHIO 3HAHUN U YMEHUH B 00J1aCTH JEITIOBBIX KOMMYHUKAIIHA.
4. KoMMyHHUKAIMH B OpraHU3alusax
@opMBbI KOHTPOJISI CAMOCTOSAITEIBLHOIH PadoThI 00yYaIOIIUXCS: TIPOBEPKA OTBETOB Ha

BOITPOCHI CaMOIIOATOTOBKHU.

Tema 2. TunoJiorus 1eJ10BbIX KOMMYHUKAIIUA
IlepeyeHb U3y4yaeMbIX 3JIEMEHTOB COJEPKAHUA YHeOHOM TUCIUILIHHBI

CucremMHoOE TIpe/icTaBICHIE O PopMax, TUIIOJIOTUSIX U CIIOCO0AX JETOBBIX
KOMMYHHKaIui. Pa3nuune nenoBoit 1 nuuHoi kommyHukanuu. OcoOOEHHOCTH MHAUBHIYaIbHOMN
U TPYNIOBOM KoMMyHUKauu. OCOOEHHOCTH MOBEICHUSI MEHEIPKEPOB B JICJIOBOM OOIIIEHUH.

Bonpocs! 111 caMONIOATOTOBKH

1. Cucremnoe mnpencraBieHue o (opmax, THIOJOTUSIX U CIOCO0aX JIEOBBIX
KOMMYHUKAaIUU.

2. Paznuuune nenoBoi U JIMYHOW KOMMYHHKAIIHH.

3. OcoOeHHOCTH UHIMBUYaTbHONM U TPYNIIOBOIl KOMMYHUKAIIUU.

4. Oco0eHHOCTH MMOBEIEHUS MEHEKEPOB B JIEIIOBOM OOIICHUH.

@opMbI KOHTPOJISI CAMOCTOSAITEILHOI padoThl 00y4aroOIUXCs: TPOBEPKA OTBETOB Ha

BOIIPOCHI CaMOIIOATOTOBKH.

Tema 3. Texnosoruu ¢popmupoBaHus 3PPeKTHBHBIX AJT0BBIX KOMMYHUKAINI
IlepeyeHb U3yuaeMbIX 3J1€MEHTOB COAePKAHUS YUeOHOM TUCUMILINHBI

W3ydyeHne NpUHIUIOB M MpaBWJl JEJIOBOM KOMMYHHUKAallMU; METOJ0B pabOThl IO
HaJIa)XKMBaHUIO U MOJACPKAHUIO 1E€JIOBBIX KOHTAKTOB.
Bonpocs! 111 caMONOATOTOBKH

1. TIpuHumns! em10BOM KOMMYHHUKAIUH.
2. TlpaBuna 1enoBoi KOMMYHHKAIIHH.
3. Meroapl paboThI MO HAIAXKUBAHUIO U TIOACPKAHHIO JI€JIOBBIX KOHTAKTOB.
DopMBbI KOHTPOJISI CAMOCTOATEILHOM PadoThl 00y4aIOIIMXCHA: TTPOBEPKA OTBETOB Ha

BOITPOCHI CaMOIIOATOTOBKH.

Tema 4. Posib IM4HOCTHOM Y(PPEKTHBHOCTH B 1€JI0BOI KOMMYHUKALNHA

Ilepedyenn u3y4aeMbIX 3J1€MEHTOB COJCP:KAHUS Y4eOHOH TUCHUIINHBI

PoneBoe noseneHue B mpolecce BEICTpauBaHUs JEI0BbIX KOMMyHUKaIMii. JInyHOCTHBIE
ocoOeHHOCTH. HAMBUyalTbHBIN YPOBEHb OpPTaHU3AIMOHHOTO ToBeeHusI. MccnenoBanue
KOMMYHHMKaTUBHOW KOMIETEHTHOCTH. KoOMMyHHKaTHBHBIE Oapbephl U TOTEPU HH(OPMALIUY B
Pa3rOBOPHOM OOIICHUH.

Bomnpocel 11 caMONOATOTOBKH

1. PoneBoe noseneHue B nporecce BHICTPaUBaHUS JEIOBbIX KOMMYHHUKAIUH.

2. NuauBuayanbHbI YPOBEHb OPraHU3allMOHHOTIO NIOBEICHUS

3. HccnenoBanre KOMMYHUKAaTUBHOM KOMIIETEHTHOCTH;

4. KommyHMKaTHBHBIE Oapbepbl ¥ TOTEPU HHPOPMALIMU B pa3rOBOPHOM OOIIECHUH;

@opMbI KOHTPOJIA CAMOCTOATEIbHON PadoThl 00y4alOUIUXCS: IPOBEPKA OTBETOB HA
BOITPOCHI CAMOTOINOTOBKH.



Tema 5. Bo3aeiicTBue U BJUsIHUE B 1€JI0BOM OOLICHUH.

Conepsxanue nouaruit "Bo3znericreue” u "BiaussHue". Llenu u BUbI BIUSHUSL.
KonkpeTHbIe CIOCOOBI 1 MEXaHU3MbI BO3JICHCTBUS: 3apaKCHUE; CYTTECTUS KaK
IeJIeHaNpaBIeHHOE BO3/ICHCTBHE; (DEHOMEH KOHTpCyTrecTuu. Y oexaenue. Baymenue.
[Tonpaxxanue. [IpocsObl. [IpunyxaeHus.

Bonpocs! 111 caMONIOAT0TOBKH

1. CnocoObl u MexaHU3MBbI BO3JICHCTBUS: 3apaskeHUE; CYTTeCTUs KaK
1[eJICHAIIPaBJICHHOE BO3/ICHCTBUE.

2. ®deHOMEH KOHTPCYTTECTHH.

DopMbI KOHTPOJIA CAMOCTOATEILHON PadoThl 00y4alOUIUXCS: IPOBEPKA OTBETOB HA
BOIIPOCHI CAMOIIOATOTOBKH.

Tema 6. Cienuguka 1e710B0ro 0011eHHSA.

JenoBeie neperoBopbl OcOOEHHOCTH JEII0OBOTO OOIIEHUS 110 CPAaBHEHHUIO C IPYTHMHU
Bugamu. Kpurepuu s¢pekTuBHOCTH 1€T0BOT0 OOIIEHHS. DTalbl OPraHU3aluy U BEACHUS
JIEJIOBBIX IEPETOBOPOB. 3aKOHOMEPHOCTH BBICTPAUBAHUS JIEJIOBBIX IEPETOBOPOB KakK
B3anMoJieiicTBHs MapTHEPOB. TakTHueckue mpremsl B ieperoBopax. CrocoObl 3aluThL.
KoMmneTeHTHOCTh B 1€710BOM OOIIeHUH U crIocoObl e€ pa3Butusd. [Ipobiema TounocTu
MEXKIIMIHOCTHOTO BoCTpusiTH. [lapaMeTphl KOHCTPYKTUBHOTO OOIICHHS: HEOIICHOYHOCTD,
HEUHTEPIPETATUBHOCTb, CIEIU(PUIHOCTD, APIYMEHTUPOBAHHOCTh, JIECKPENTUBHOCTD, OIICHKA
qyBCTB. DPPEKTUBHOE CIyMIAHUE KAK COCTABIISAIONIAS KOMMYHUKATHBHOW KOMIICTCHTHOCTH.
[TyTi 1 cnocoOsl pa3BUTHSI KOMMYHUKATUBHON KOMIIETEHTHOCTH.

Bonpocs! 111 caMONIOATOTOBKH

1. TIlapameTpbl KOHCTPYKTHUBHOI'O OOIIEHHS: HEOIIEHOYHOCTh, HEMHTEPIIPETATUBHOCTbD,

cnenupuIHOCTh, APTYMEHTUPOBAHHOCTD, JECKPENITUBHOCTD, OIICHKA YyBCTB.

2. DOddexkTuBHOE CIyIIaHUE KaK COCTABIAIONIAs KOMMYHHUKATUBHOW KOMITETEHTHOCTH.

3. Ilytu u ciocoObl pa3BUTHS KOMMYHHKATUBHOW KOMIIETEHTHOCTH.

®opMBbI KOHTPOJISI CAMOCTOSITEIbHOI padoThl 00y4alOIIUXCH: IPOBEPKA OTBETOB Ha
BOIPOCHI CAMOIIOATOTOBKH.

S. ®oHx OLEHOYHBIX CPEACTB A MNPOBEICHHUHA TeKYIIeil M IPOMEKYTOYHOH
aTrecTanuu 00y4aroImmXxcs 1o y4eO0HOMH JUCHHUILVINHE

5.1. @opma npomesxcymounou ammecmayuu 00yuaOULE0CA NO  YUeOHOU
oucyunaune.

KOHTpONBbHBIMU  MEPONPUATHAMU MPOMEXKYTOUHOM arTecTaluu OO0y4aromMxcs IO
yueOHOW mucuuiuinHe siBisiercs 3auer (7 cemectp) U dk3ameH (8 cemectp), KOTOpbIE
IIPOBOJSTCS B YCTHOM (opme.

5.2. Ilepeuenv komnemeHnyuii ¢ yKazanuem Imanoe ux popmuposanus ¢ npoyecce
0C60eHUA 00PA308AMENILHON RPOZPAMMOBL.

Kon
Coneprxanue Pe3ynbratet
KOMIIETE Pesynbrarsl 00yueHus
KOMIICTCHIINHA O6y‘lCHI/I$I
HIINNA
OIIK-4 | cnocoOHOCTH KomnoneHTsI 3HaTh: OCHOBHBIE KATETOPHUH U ITOHATHUS
OCYIIECTBISTh KOMIIETEHIIMH JIEJIOBBIX KOMMYHHKAIIUH
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JeI0OBOE OOIICHUE | COOTHOCSTCS C VMeTb OCYIIECTBIISATH JCI0BOE OOIICHUE U
U MyOJINYHbIC coAepKaHUuEM myONUYHBIE BHICTYIUICHUS, BECTH IIEPETOBOPEI,
BBICTYILJICHUS, JHCIUIUTHHBI, COBEIIAHUsI, OCYILECTBIISTH JACIOBYIO

BCCTHU MCPCTOBOPLI, | KOMIICTCHI WA MNEPCIHUCKY U MMOAACPIKUBATH JICKTPOHHBIC
COBCLIAHMS, peanusyercs KOMMYHHKAIHH

OCYILECTBIIATH YaCTHYHO Briagers: HaBbIKAME OCYLIECTBICHUS
ACIIOBYIO JIeTIOBOTO OOIEHUS U My OIMYHBIX
HEPENHCKY U BBICTYIUICHHH, BE/ICHUS IEPErOBOPOB,
HOAJICPIKUBATH COBCILAHHH.

JIIEKTPOHHBIC

KOMMYHHKAIHH

5.3. Onucanue noxazameneii u Kpumepuee ouenueanun Komnemenuuﬁ Ha pas3jiniHblIX
imanax ux ([)opmuposamm, Oonucanue wKal oyenueanusn

Kon Oransl popMUpoBaHUS Uuctpymenr, [okazarenb oLleHMBaHUS
KOMIIETEH KOMIIETCHLINU OLICHUBAIOLUH KOMIIETCHLIUU
UU c(hOopMHPOBAHHOCTH
KOMIIETEHIIUU™
OIIK-4 Oran tdhopmupoBanus | Pedepar* A) TIOTHOCTBIO
3HAHWEBOM OCHOBBI KomrmeTeHIwi | Jokmamg* chopmupoBaHa - 5
(3Tan (dhopmupoBanus | TecrupoBanue* OayioB
COAEPKATEIbHO-TEOPETUUECKOTO 3auet* b) wactuuno
0a3nca KOMITETEHITHH) Ox3amen* chopmupoBana - 3-4
JIeKIIMOHHBIE M TMPAKTHYECKUE Oaiia
3aHATHS 110 TEMaM C) He chopmupoBana- 2 u
Tema 1. Bsemenue B Kypc MeHee 0aJioB

«JlenoBble KOMMYHHKAIIHI
Tema 2. Tumoiiorust IeNOBBIX
KOMMYHUKAITAH
Tema 3. Texnomorun
dopmupoBanus 3hHEeKTHBHBIX
JIEJIOBBIX KOMMYHHKaIIAM
Tema 4. Posib THYHOCTHOM
3¢ (EeKTUBHOCTHU B IETIOBOM
KOMMYHUKAITAH

*XapakTepucTuKu HHCTPYMEHTOB (cpeacts), OLICHUBAIOIIIUX copMHpPOBaHHOCTH
KOMIIETCHIIUHU .

Pedepar — mponykT camocToATENbHOM pabOTHl CTYyAEHTa, MPEACTABIAIOMNNA CcOOOM
KpPaTKOE H3JI0)KEHHE B NMCBbMEHHOM BHUJE IOJIYYEHHBIX PE3yJIbTaTOB TEOPETUUYECKOIO aHAIM3a
onpezeneHHON Hay4dHOU (yueOHO-UCCIIeJOBAaTEeNbCKON) TEMbl, IJIe€ aBTOP PAaCKpBIBA€T CYTh
UccleyeMoil po0ieMbl, MPUBOIUT Pa3JIMYHbIE TOYKU 3PEHUS, a TAK)Ke COOCTBEHHBIE B3TJISAbI
Ha Hee. B pedepate nomkHa ObITH packpbITa TeMa, CTPYKTypa JOJKHA COOTBETCTBOBATH TEME U
ObITh OTpakeHa B OIJIaBJIEHHUH, pazMep paboTel — 10-15 crp. medaTHOro Tekcra (CHUCOK
JUTEepaTypbl U TPUIOXKEHHUS B OOBEM HE BXOMSAT), CHAOXKEHHOIO CHOCKAMH M CIIHCKOM
UCIIOJIb30BaHHON JIUTEpaTyphl. TekcToBas 4acTh pabOThl COCTOUT U3 BBEJCHHSI, OCHOBHON 4acTH
U 3aKiarodeHus. Bo BBeneHuu oOydarommiics KpaTKO 0OOCHOBBIBAET aKTyallbHOCTh M30paHHOMN
TeMBbl pedepara, pacKpblBaeT Lelb U 337a4l, KOTOpble OH COOMpAETCS PEIIUTh B XOJI€ CBOETO
HEOONBIIOTO HccheoBaHusl. B OCHOBHOM dacTh (MOXET COCTOATh W3 2-3 maparpadoB)
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MOJPOOHO PACKPBIBAETCS COJEP)KaHHUE BOMPOCOB TeMbl. B 3aKiI04eHUH IOJKHBI OBITH KPATKO
c(OpMyYIMPOBAHBI MOIYYEHHBIE PE3YJIbTAThl UCCIETOBAHUS, IPUBEICHBI 0000IIAIOIIIE BHIBOIBL.
3aKioueHre MOXKET BKIIIOYaTh MPEIJIOKEHUS aBTOpa, B TOM YHCIE U IO JalibHEHIIeMy
M3YYEHHIO 3aMHTEPECOBaBIIEH ero npodaemsl. B cnincok imreparypbl 00ydaromuiics BKIHOYAET
TOJIbKO T€ W3JaHMs, KOTOPbIE OH HCIOJB30BajJ Mpu Hanucanuu pedepara (He menee 5-7). B
TEKCTE 00s3aTeNbHbI CCHIJIKM HA MCIIOJIB30BaHHYIO JIUTEPATYPY, OOPMIIEHHBIE B COOTBETCTBHU
¢ I'OCTom. B mpunoxennn K pedepaTy MOTYT BBIHOCUTBCS TaOJWIBI, TpadUKH, CXEMbl U
JpyTue BCIIOMOTATeNIbHBIE MaTepUalbl, Ha KOTOpPbIE HMEIOTCS CCBUIKM B TEKCTe pedeparta.
Kputepun ouenku pedepara: 1) CreneHb pacKpbITUsI CYIIHOCTH BOMPOCA: a) COOTBETCTBHUE
wiaHa teme pedepara; 6) COOTBETCTBHE COACP)KAaHUS TeMe W IUIaHy pedepara; B) MOIHOTA
POAHANIM3UPOBAHHOIO MaTepualia [0 TeMe; YyMEeHHEe paboTaTh C OTEYECTBEHHBIMU U
3apyOeXHbIMU HAyYHBIMHU HCCIEIOBAHUAMM, KPUTHUECKON JUTEpaTypoi, NEPUOAUKOM,
CUCTEMAaTHU3UPOBaTh U CTPYKTYPUPOBATH MaTepuai; I') 00OCHOBAaHHOCTH CIOCOOOB U METOJIOB
paboThl ¢ MaTepHaoM, aJIeKBaTHOE U MPABOMEPHOE HCIIOJIb30BAaHHE METOAOB KilacCHU(UKaIIH,
CpPaBHEHMS U [p.; €) yMeHue o000IaTh, J1e7aTh BBIBOABI, COMOCTABIATH PAa3JIHYHbIE TOYKHU
3peHHs 0 OJAHOMY Bompocy (rpobieme). 2) OpUruHaIbHOCTh TEKCTA: a) CAMOCTOATEILHOCTh B
MOCTAaHOBKE TMPOOJIEeMbl, (QOpPMYJTUPOBAaHHE HOBOTO acHeKTa M3BECTHOM TpoOieMbl B
YCTAaHOBJICHUM HOBBIX CBSI3€H (MEXKIPEAMETHBIX, BHYTPUIPEIMETHBIX, UHTEIPALMOHHBIX); O)
SBIIGHHOCTb aBTOPCKOM IMO3UIMU, CAMOCTOSITENIbHOCTh OIICHOK M CYXKIEHUH; 1) CTUIIEBOE
€IMHCTBO TEKCTa, €IMHCTBO >KaHPOBBIX uepT. 3) OOOCHOBAHHOCTH BHIOOpAa HMCTOYHUKOB: a)
OIICHKAa UCMOJb30BAaHHOM JUTEPATyphl: MPHUBIICYCHBI T HanOOJee U3BECTHbIE PabOThl MO TEME
UCCIIeIOBaHMsl (B T.Y. KypHaJbHble NMYOIMKAIMU MOCIEIHUX JIET, MOCIEIHUE CTATUCTUYECKUE
JaHHbIE, CBOJIKH, CIIPaBKU U T.1.). 4) CoOmroaenue TpeOoBaHUi K 0pOpPMIIEHHUIO: a) HACKOIBKO
BEPHO O(OPMIICHBI CCBUIKM Ha HCIIOJNB3YEMYIO JIUTEpaTypy, CIHCOK JHUTEpaTyphl. 0) OLEHKA
rPaMOTHOCTH U KyJbTypbl U3NOXeHus (B T.4. opdorpaduyeckoif, MyHKTyallMOHHOMH,
CTHJIMCTUYICCKOU KYJIbTYPHI), BIIAJICHIUEC TEPMUHOJIOTHEH; B) COOMIOACHIE TPEOOBAHMI K 00BEMY
pedepara.

Joxyiag — mpoAyKT CaMOCTOSITENIbHOM pabOThI 00YJArOIIETOCs, MPEACTABISIOMNN co00i
nyOiMYHOe  BBICTYIUIEHME 110 MPEJCTAaBICHHUIO IOJYYEHHBIX  PE3yJbTAaTOB  pEIICHUsS
OTpeIeIeHHON y4eOHO-IPaKTUYECKOM, Y4eOHO-MCCIEeN0BAaTEIbCKOW MM HAyYHOH TEMBI.
Jloknan — 3To HayyHOE COOOIIEHHE Ha MPAaKTUYECKOM 3aHSATHM, 3aC€aHUU HAYYHOTO KpY>KKa
WIM y4eOHO-TeopeTHUecKoM KoH(pepeHUuu. Kpurepuum omeHKH [I0KJIaja. COOTBETCTBUE
COJEp)KaHUsl  3asABJICHHOM  TEME; AaKTyaJbHOCTb, HOBH3HA M  3HAYUMOCTb  TEMBI;
apryMEeHTUPOBAHHOCTb, [TOJIHOTA, CTPYKTYPUPOBAHHOCTh U JIOTMYHOCTh M3JI0KEHUS; CBOOOIHOE
BJIQJICHUE MaTEpUAIOM: INIOCIIEOBATEIbHOCTh, YMEHHE BECTU AMCKYCCHIO, IIPAaBUJIBHO OTBEYATh
Ha BOIIPOCHI; CAMOCTOSATEIbHOCTb, CTENEHb OPUTMHAIBHOCTU NPEUIOKEHHBIX pEIlIeHUH,
WITIOCTPATUBHOCTH, OOOOIEHUI M BBIBOJOB; HAJIWYME COOCTBEHHOTO OTHOILIEHHUS aBTOpa K
paccmaTtpuBaeMoil mpoOieme/TeMe (HACKOIbKO TOYHO W apryMEHTHPOBAHO BBIPAXKEHO
OTHOILIEHHE aBTOpa K TeMe JOKJaja); NpeACTaBICHHE MaTepuana: KaueCTBO MpPEe3CHTalH,
obopmIleHUs; KYyJIbTypa pe4Yd, OpPaTOPCKOE MacTepCTBO (COONIIOJEHHWE HOPM JIUTEPATypHOTO
A3bIKa, PABUIIbHOE ITPOU3HOIIECHHS CJIOB U (hpa3, ONTUMAIbHBIN TEMI peyH; YMEHHE MTPaBUIBLHO
paccTaBisATh AaKUEHThl; yYMEHHE TOBOPUTH JOCTATOYHO TPOMKO, YETKO U YOeAUTEeIbHO);
UCIOJIb30BaHUE TPOPECCHOHATBHON TEPMUHOIOIUHN (OLIEHKA TOTO, HACKOJIBKO MOJIHO OTPAXKEHBI
B BBICTYIUIEHUU 00y4aromierocsi npoeccuoHagbHble TEPMUHBI U OOIIEKYIbTYPHbBIE MTOHATHS 10
TEME, a TaKXe HACKOJbKO YBEPEHHO BBICTyNAIOIIMM WMMM BIAJEET); BBIAEPKAHHOCTD
periJameHTa.

TecTHpoBaHMe — 3TO KOHTPOJIBHOE MEPOIIPUATHE 110 Y4eOHOMY MaTepuaty, COCTosIIee B
BBIMIOJTHEHUH OOY4YaloIUMCSl CHCTEMBbl CTaHIAPTHU3UPOBAHHBIX 3a/JaHUN, KOTOpas IO3BOJISET
aBTOMATH3UPOBAaTh NPOLEAYpPY H3MEPEHUs YpOBHS 3HAHUH M yMEHHH o0Oydaromierocs.
TectupoBaHue BKIOYaeT B ceOs CleQyloIde THUIMBl 3aJaHul: 3aJaHUE C E€AUHCTBEHHBIM
BBIOOPOM OTBETA U3 MPEJIOKEHHBIX BAPHAHTOB, 33JaHNE Ha ONpeeTIeHUE BEPHBIX U HEBEPHBIX
CY)KICHH; 3ajaHie C MHOXECTBEHHBIM BbIOOpOM oTBeTOB. KpuTepum omenku: ot 90% no0
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100% mnpaBUABHO BBIMOJHEHHBIX 3adaHUU — oTiauyHO; OT 70% mo 89% mpaBHIBHO
BBIMIOJIHEHHBIX 3aJlaHuil - xopomio; oT 50% 1o 69% mnpaBUIIBHO BBIMOTHEHHBIX 3aJaHUN —
ynoBieTBoputesbHO; 0T 0 g0 49 9% nmnpaBuiabHO BBIOJHEHHBIX 3aJaHUid  — HeE
YAOBJIETBOPUTEIHHO.

3ayeT — KOHTPOJBHOE MEPOIPHUATHE, KOTOPOE MPOBOIUTCS 10 y4eOHOH AUCIUIUIMHE B
BUJIE, MPEAYCMOTPEHHOM YYE€OHBIM IUIAHOM, MO OKOHYAHMHM W3YYCHHsI Kypca. 3aHsTHE
ayJIUTOPHOE, TTPOBOJIUTCSA B YCTHOM (popMe C HCIOb30BaHUEM (POHIOB OIIECHOYHBIX CPEACTB IO
y4eOHOW JUCHMILIMHE.

IK3aMeH — KOHTPOJIbHOE MEPONPHUITHE, KOTOPOE MPOBOAATCS M0 YU4SOHOW TUCIMIUINHE B
BUJIE, MPEAYCMOTPEHHOM YYE€OHBIM IUIAHOM, IO OKOHYAHMHM W3Y4YCHHsI Kypca. 3aHsATHE
ayJIUTOPHOE, TTPOBOJIUTCSA B YCTHOM (DOPME C MCIOIB30BaHUEM (POHJIOB OIICHOYHBIX CPEJICTB I10
y4eOHOW JUCHMILIMHE.

5.4. Tunoevie KonmpovbHble 3A0aAHUA UTU UHBIE MAMEPUATbl, HeoOXo0umble 01
OUeHKU 3HAHUIl, YMEHUll, HAGLIKOE U (UlU) Oonvima OeAmenbHOCmU, XaAPAKMEPUIYIOUUX
Imansvl GopMUpPoOEaAHUA KOMNEMEHYUTL 8 NPOYecce 0C60EHUA 00PA308AMENbHOI NPOZPAMMbL

Texkywmas arrecranus:

Tembl 1okIa10B/ pedpepaToB:

1. O6meHne kak GakTop YEITOBEUSCKOM KU3HEICATEITHHOCTH.

2. JlenoBoe 00IIIEHHE U PA3BUTUE JIMYHOCTH.

3. [IpuumHBI MOBBIICHUSI UHTEPECA K MCCIEIOBAHUIO TEOPETHUYECKUX U MPAKTHUUECKHUX
po0JIeM JIEIOBOTO OOIIIECHHUS.

4. OCHOBHBIC HANIPABIICHUS IPHUKJIATHON TICUXOJIOTHH JISTIOBOTO OOIICHHUS.

5. JlenoBoe oOIIeHUE U ACIOBBIC OTHOIICHHUS.

6. DMIIaTus IMYHOCTYU U JICJIOBOC OOIICHHE.

7. OCOOEHHOCTH JIOBEPUTEIHLHOTO OOIICHUS.

8. HeBepOanbHbIEC CpecTBA B JEIIOBOM OOIIEHUH OOIIIECHMUS.

9. MaHunynsTopHOe OOLIeHNUE.

10. Kputepuu TBOpUECKOro OOIIEHUS.

11. JIugyHOCTHBIE (DAaKTOPBHI YCIIEUTHOTO JEIOBOTO OOIIECHUSI.

12. B3auMomnoHnuMaHue B O0IEHUHT

13. CtpykTypa OTHOIIEHHI CyOBeKTa 3aTpyJHEHHOTO U HE3aTPYAHEHHOTO OOIICHHUS.

14. ConuaabHO-IICHXOJIOTHYSCKUE MOKA3aTEH JEI0BOr0 OOIICHHS.

15. Tunpl TMYHOTO BIUSHUS B JCIOBOM OOIICHUU.

16. [Ipobnema koaupoBaHus HeBepOAITbHON HH(OPMAITUH.

17. dakTOpsl aA€KBATHOTO MEPBOTO BIEUATICHUS B JIEJIOBOM OOIIIEHUH.

18. CueHapuu U MEXaHU3MbI B3aUMOJECUCTBHUS.

19. HeBepOanbHble HHTEPAKIIMK KaK IMOKa3aTelh B3aUMOOTHOIIIEHUH B OOIIECHHUU.

20. ITpuHUMIIBI BBIXOJA U3 CUTYALUi 3aTPyAHEHHOTO B3aUMO/IEHCTBUS.

21. Metoasl M3y4eHHs] TUYHOCTH KaK CyOBeKTa 3aTpyJHEHHOTO W HE3aTPYAHEHHOTO
o0IIeHMS.

22. Pa3zBuTue mpeCcTaBiIeHU 00 0OIIEHNH KaK CIeU(PUIeCKOM BUIE e TEITHHOCTH.

23. OcHOBHBIE OTIINYHS OOIIEHUS OT IPEIMETHON JEATEITHHOCTH.

24. MecTo O0IIeHUS B PSAY APYTUX COIUATBHO-TICUXOJIOTUYECKUX sABleHui. OOIeHne u

OTHOILICHUS.

25. Iloxxon K OOIIEHHIO KaK K TBOPUYECKOM JIeATETHHOCTH.

26. Kputepusi BblieJI€HHSI 3TAllOB OOILIEHUSI.

27. OObeKTUBHBIC KPUTEPUU KIacCU(PHUKAIIIHN BHIOB OOIICHHUS.

28. CounanbHO-TICUXOJIOTUYECKUE KPUTEPUN BBIJICIICHHS BUOB OOIICHUS

29. TloTpeOHOCTH, MOTHBBI ¥ HAMPABICHHOCTh JINYHOCTH B OOIICHHUH.

30. ConuanbHble CIIOCOOHOCTH JIUYHOCTH U JEJIOBOE OOIIEHHE.
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31. CooTHomIeHrE BepOaTbHBIX U HEBEPOATBHBIX CPEJICTB OOIICHHUS.

32. TpakToBKa TEPMHUHOB: COLMaJIbHAs MEPLUENIUSA, MEXIMYHOCTHOE BOCIPHUSTHE,
COLIMAJILHOE MTO3HAHUE.

33. [lonaTue o0 B3aMMONOHUMaHUK B 00ieHnu. CTpaTeruy B3aMMOIIOHUMAHUSI.

34. Ilonumanue, UHTEpHpETALUs, ATPUOYIUS - CXOJICTBA U PA3TUUHSL.

35. Ilonsatue o B3aumoxeiictBuu. Bunel B3anmonelictBusa. Teopunm "nuaauueckoro
B3aumoaeicTBus". [loaxo/ kK B3aMMOCHCTBUIO B TpaHCaKTHOM aHanu3e (D.beph).

Tecmuposanue no yueonoii oucuyunaune «/[enosvie KOMmyHukayuu»

IIpumepnvie 3a0anus

HHCWlpyKMMﬂ.' BHUMAamMellbHO npoqumaﬁme S’GOGHM}I, 6bl6€pum€ 00UH UNU HECKONbKO
eapuanmoe, ommemovme 6 br1anKe omeemos.

Bompoc 1. JlenoBoe oOmieHre OCHOBBIBACTCS Ha 3HAHMSIX:

1. conmoJioruu;

2. IICUXOJIOTHH;

3. MCHEPKMEHTA,

4. JIOTHKH;

5. BCEX BBIIIIE MEPEUNCICHHBIX TUCIUTLINH.

Bompoc 2. K BepbanbHbIM cpeicTBaM 0OLIEHHUS OTHOCSTCS:

1. ycTHas peus;

2. MMCbMEHHAas peyb

3. yCTHas U NUCbMEHHAsI peyb;

4. UHTOHAILIMHU TOJIOCA.

Bompoc 3. Kakue U3 nepedncaeHHbIX CPEICTB OOMIEHUSI OTHOCATCS K HEBEPOATbHBIM?

1. 5KeCThI;

2. TI03BI;

3. MUMHUKa;

4. BCe MIEPEUNCIICHHBIE;

5. BbIpaXeHHE JTUIIA.

Bompoc 4. Use BoctipusiTie 00pasa Ipyroro yeioBeka 6os1ee 00beKTUBHO?

1. yenoBeka ¢ MOJIOKUTEINBHOM CAaMOOIIEHKOM, aIalITUPOBAHHOIO K BHEIIHEH Cpelie;

2. SMOIIMOHAJIFHON JKECHIIIUHEL,

3. yenoBeKa aBTOPUTAPHOIO THUIIA;

4. koH(pOpPMHOH (CKJIOHHOM K MPHUCTIOCOOTIEHUECTBY ) TUUHOCTH;

5. 4eoBeKa ¢ HU3KOW CaMOOLIEHKOM.

Bompoc 5. [IpoBoast kaapoByro Oeceny, pyKOBOJIUTEIb JOJKEH YUYUTHIBATH TUITMYHBIE
YepThl XapakTepa CBOero co0eceHNKa, KOTOPhIE MO-Pa3HOMY MPOSBISIOTCS B OTHOIICHUH K:

1. cBOEMY KOJUIEKTUBY

2. nemy

3. NOJIUTHKE

4. uckyccTBy

Bompoc 6. Tlo yrtBepknmenuro aBcTpanuiickoro crneruanucta A.lluza, Hanbombmit
00beM HHpOPMAITUH OT APYTOro YeIOBEKa MepPeIaeTCss HaM C MTOMOIIBIO:

1. cioB;

2. MEMHKH, )KECTOB, MO35I; 12

3. TOHa rojoca U ero MHTOHAITUH;

4. BCero BbIIIIE MEPEYUCICHHOTO B PABHOU CTETIECHU.

Bompoc 7. lng pe3yapTaTUBHOTO MPOBEICHUS AETOBBIX BCTpeY, Oecesl, eperoBOpPoB:

1. HeoOX0IUMO KOHTPOJIHPOBATH CBOU ABMKCHUS U MUMUKY;

2. cTapaThCs UHTEPIIPETUPOBATH PEAKIINH MapTHEPA,;

3. IOHUMATh SI3BIK HEBEPOATBLHBIX KOMIIOHEHTOB OOIIIEHUS;
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4. moyb30BaThCs BCEMU BBIIIE IEPEUNCICHHBIMU TyHKTAMHU.

Bompoc 8. PaBHompaBue ydacTHUKOB, CBOOOAHBIH OOMEH MHEHUSMU W B3TISIaMH
nojpazymeBaet Oecena:

1. 3a “T” — 0Opa3HBIM CTOJIOM;

2. 32 KpYTJIBIM CTOJIOM;

3. 3a )KypHAJIbHBIM CTOJMKOM;

4. 3TOT NCUXOJOTHYECKUN aCIIEKT HE YUUTHIBACTCSI.

Bonpoc 9. Kakoif u3 nepeyrcieHHbIX (aKTOPOB MOXKET OTPHUIATENbHO MOBIHATH Ha
atMocdepy oOIIeHHs TpH MepBO BeTpede?

1. O4KM € 3aTEMHEHHBIMU CTEKJIaMU;

2. pacmoJiararoniui B3rsig

3. nobpoxenaTesnbHas yJblOKa

4. cTporuii 1e10BOM KOCTIOM

Bompoc 10. /[lemoBast Oecema Tmpu YBOJBHEHHH COTPYIAHHKA OTJIMYACTCS  OT
co0eceoBaHus pH MpuUEMe Ha padoTy, MPeEXk/Ie BCEro Mo:

1. BpemeHu;

2. KoM(pOPTHOCTH;

3. uenu;

4. meTony

Bompoc 11. XKectbl Kakoro Tuma MMEIOT HAaHOOJBIIYIO HAIMOHAJIBHYIO M KYJIBTYPHYIO
cnenuuKy ¥ 3HAUUTEIBHO PAa3HITCS B 3aBUCUMOCTH OT CTPaHbI?

1. &KeCThI-UJUTIOCTPATOPHI;

2. HKECTBI-PEryJISTOPHL;

3. XKecTbl-aJalTePhI;

4. JKEeCTbI-CUMBOJIBL.

Bomnpoc 12. B kakux cirydasix ynoTpeOisitoTcs )KeCThI-HILTIOCTPATOPHI?

1. A7 MOsICHEHUsI CKa3aHHOTO CIIOBAMU;

2. UIsl yCWIIEHHUS T€X WM UHBIX MOMEHTOB COOOILIEHUS;

3. Ui TOAYEPKUBAHUS KITFOUEBBIX MOMEHTOB O€CE/Ibl;

4. BO BCeX BBIIIIE IEPEUNCIICHHBIX CayYasaX. 13

Bompoc 13. Kakoii u3 nepeyrcieHHBIX JKeCTOB HE OTHOCUTCS K )KecTaM-perynsaropam?

1. mpUBETCTBHE PYKOIIOXKATHUE;

2. yacThle KUBKU T'OJIOBOW — JUIs YCKOPEHUs Oeceibl;

3. MeJIeHHbIE KMBKHU T'OJI0BOI — BBIKA3bIBAIOT 3aMHTEPECOBAHHOCTD B Oeceie;

4. mpUIMOAHSTHIN BBEpX yKa3zaTelbHBIN Majel] — )KeJaHue MpepBaTh Oecely Ha JTaHHOM
MECTE UJIU BO3PA3UTh;

5. amepukanckuii cumBoa «OK», o3Havaromui «Bc€ XOpouo».

Bompoc 14. B mepeuncieHHBIX BapUaHTaX HaWIUTEe TOT, KOTOPbI HE MperoJaraer
ynoTpebieHre KecTOB-aJanTepoB?

1. B cutyanusax crpecca;
. B 3aTPYIHUTEILHBIX CUTYaIUsX;
. ]IS TIOSICHEHUsI CKa3aHHOTO;
. CIIy’KaT MPU3HAKOM MEePEKUBAHUIA;
. BCE TIEPEYHCIIEHHBIE BBIIIE CITy4aH.

Bonpoc 15. B 3aBUCHMMOCTH OT OTHOLIEHHH MEXIy COOECeIHMKAMHU U CHUTYaIHH,
TeneOHHbIE Pa3roBOPHI AEIATCS Ha:

1. ommnboyHbIe U 0€301MIMO0YHEIE;

2. ICJIOBBIE U IPYKECKUE;

3. opunmansHble U HEOPHUIHATBHBIC,

4. BayKHbIC U HEBAXKHBIE.

Bompoc 16. Haitinure npaBuibHBIA BapuaHT 3aBEPIICHUS YTBEPKIACHUS — TUCTAHIINS, HA
KOTOPOM pa3roBapuBarOT COOECETHUKH,. ..
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1. oueHb CUMBOJINYHA U 3aBUCUT OT MHOTUX (PaKTOPOB;

2. He IMEET 3HAUCHHS;

3. 3aBHCUT TOJILKO OT HAI[MOHAJIHLHBIX 0COOEHHOCTEH;

4. 3aBUCHUT TOJIBKO OT B3aUMOOTHOLIEHUI COOECETHUKOB.

Bomnpoc 17. Kakoii Buj yibpI0ku Han0oJjiee yMECTEH B JISJIOBOM OOIICHUH?

1. 3auckuBaronas;

2. ajieKBaTHasl CUTyalluu;

3. npykento0Has;

4. upoHUYHAS;

5. HaCMEILUIUBAs.

Bompoc 18. Ecnu yenmoBek BO Bpemsl pa3roBopa 4acTo OTBOJUT TIjla3a OT CBOETO
co0eceIHMKa, 3TO MOKET 03HAYATh:

1. oH cobupaeTcs ¢ MBICIISIMU;

2. OH HEpBHUYAET;

3. pa3roBop ero mMajao uHTepecyer; 14

4. mpocrOy He mepeOuBaTh, enié He BCE CKa3aHo;

5. B 3aBUCHMOCTH OT CUTYyalllH, BO3MOXKEH JF000H U3 IPUBEICHHBIX BAPUAHTOB.

Bompoc 19. Kakoe cpenctBo HEBEpOATBHOTO OOIIEHUS CIIYIIAFOIIECTO IOOIMIPSICT
TOBOPSIIETO K MPOIOJKEHUIO pa3roBopa’?

1. yBenMueHHe TUCTAHIUK CIYIIAIOUIIM COOECETHUKOM;

. OUEHB IIUPOKas YJIbIOKa;

. IOCTOSIHHOE COKpallleHUE IUCTAaHI[MH BO BPEMS pa3roBopa;

. 3AMHTEPECOBAHHBIN B3IIS]] C HEYACTHIMU KUBKAMHU T'OJIOBOM;
. 4aCTBIA OTBOJ B3IVIs1a B CTOPOHY.

Bompoc 20. JlenoBas 6ecena. ..

1. xapakTepu3yeTcst 4aCTbIM IIEPEXOIOM OT OJHOU TEMBI K JPYIoi;

2. HampaBJIeHa Ha JIOCTH)KEHUE OIPEIeTICHHBIX MPOU3BOICTBEHHBIX 3a7a4 U IPoOIIeM;

3. mo3BOJIET BBIOPATh COOTBETCTBYIOLINE PEIICHUS U PEATU30BaTh UX;

4. oTnMuaeTcs pasHooOpa3rueM 00CYk/IaeMbIX TEM.

Bonpoc 21. Haiimute HECOOTBETCTBYIOIIUI ONpPEICICHHIO OMHHAHTHOCTH ITyHKT.
YenoBek, oOnanaromuid JOMUHAHTHBIMM KauecTBaMHu, BeAeT ce0s 1O OTHOIIEHUIO K
c0o0€CeTHUKY:

1. ¢ mo3uLMi1 IPEBOCXOICTBA;

. TaeT mepeyoeAuTh ceOsi, XOTsI BHYTPEHHE HE COTJIACEH;
. OTCYTCTBYIOT COMHEHMSI THUIIA «YMECTHO JIH 3TO»;

. HE IPUHUMAET BO3PAKECHU;

. 4aCTO NepeOUBaloT.

Bormpoc 22. Takast THMIHOCTHAS XapaKTEPUCTUKA KaK OOIIUTEITHHOCTh MOXKET OBITh:

1. BpOKIEHHOM;

2. MpUOOPETEHHOM B MIPOIIECCE OOIICHMS;

3. npuoOpeTEeHHOH B MPOIIECCE CO3HATENIBHBIX TPEHUPOBOK;

4. Bce BbIIlIE€ IEPEYUCIICHHbBIE BAPUAHTHI BEPHBI.

Bonpoc 23. Bee 51, 13 HIKE IEPEUUCIEHHBIX ITYHKTOB, COOTBETCTBYIOT XapaKTEPUCTHKE
MICUXOJIOTUYECKOW PUTHAHOCTH?

1. )KU3HEHHBIN ONTUMHU3M;

. TPYAHOCTH B MPUHATUU CAMOCTOSTEIbHBIX PELICHHUI;

. TOPOIUIMBOCTh PEYU U MaHepa TOPOIUTH COOECEHUKA C OTBETOM;
. CKJIOHHBI YTOUHSATH YK€ PUHATHIE PEIICHNUS;

. CTPEMJIEHHE K AKTUBHOW JEATEIIBHOCTH.

Bompoc  24. Jlromu, KOTOPBIM TPHUCYIIE TakKoe KOMMYHHKATHBHOE KadeCTBO Kak
DKCTaBEPCHSL:

1. mo TeMIiepaMeHTy XOJIEPUKU U CAaHTBUHUKH;
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2. 3T0 3a4acTyio (QJIerMaTHKU U METaHXOJIUKH;

3. 3T0 aMOOBEPTHI;

4. OHM XOPOIIIO KOHTPOJIUPYIOT CBOU IMOINH;

5. TpyIHO MEPEKIIOYAIOTCS C BHYTPEHHETO X0/1a MBICIIEH Ha JIHAaJIor;

Bomnpoc 25. Jlns moctikeHus: onTUManbHOTo 3¢ deKkTa B Mpolecce IeI0BOro OOIICHUs
PYKOBOJIUTENb JIOJDKEH HACTpPaWBaTh CBOETO IMApTHEpa HAa MECTHOE pEUICHHWE NPOOJIEMBI,
YUUTBIBAs, MPEXKJIE BCETO €ro...

1. aBaHTIOpU3M;

2. mpodecCHOHATBHBIN YPOBEHB;

3. MaJIOOIBITHOCTD;

4. monHOMOYUs U cpepy OTBETCTBEHHOCTH

Bomnpoc 26. KakoBa 11e51p peanucTiueckoro KoHpImkra?

a. TOCTUYb KOHKPETHBIX PE3yJIbTaTOB;

b. 1ocTHYb KaKUX-THOO0 MPEeUMyIIECTB (MaTepHaIbHBIX UM HEMATePHAIbHBIX).

C. CHATHE HaNpsKEHUs, cBoeoOpa3Has pa3psika.

1. TonbKO a);

2. TOJBKO b);

3. TOJIBKO C);

4.a)ub);

5.a)uc).

Bompoc 27. Kakoif M3 TEpeYUCICHHBIX TNPU3HAKOB HE OTHOCUTCS K MpH3HAKaM
KOHCTPYKTHUBHOM (ha3bl KOH(IHUKTA?

1. moNHBIA yX0A OT MpeaAMeTa 00CyKICHHUS;

2. pa3HOTIacus HE MPUHUMAIOT HEOOPATUMOTO XapaKTepa;

3. mpOosBIIsETCS B3aMHAasl HEYIOBIETBOPEHHOCTh XO/I0M OOIICHHUS;

4. mposBIIAETCS B3aMMHAsI HEYOBJIETBOPEHHOCTH JIPYT JIPYTOM;

5. ONIOHEHTHI a/IEKBATHO OLIEHUBAIOT CBOE COCTOSIHHE U COCTOSTHUE MapTHepa.

Bompoc 28. Kakoro Tuma TH9HOCTEH 10 CKIIOHHOCTH K KOH(QJIMKTHOCTH HE CYIIECTBYET?

1. A7 KOTOPBIX KOH(DIMKTHOCTH — OBEICHNE B KOHKPETHOM CUTYaIH;

2. A1t KOTo KOH(IMKTHOCTB — MOCTOSTHHBINA MPU3HAK WX MTOBE/ICHHS,

3. BooOI111€ HEeKOH(DIUKTHBIE JTIO/IH;

4. moau, THULIUUPYIOUTUE KOHMIUKT JJIs1 JOCTHKEHUSI COOCTBEHHBIX I1EJIEH.

Bomnpoc 29. IIcuxonoru cuuTaroT, 4YT0 KOH(IUKTHI -

1. ecTecTBEHHBI B IMUHOU cepe;

2. Hen30eXXHBI B IETIOBOH cdepe;

3. ecTecTBEHHBI M HEU30€XKHBI B TMUHOH cdepe; 16

4. ecTeCTBEHHBI 1 HEU30EKHBI B J1€I0BOM cdepe;

5. eCTeCTBEHHBI M HEU30€KHBI B JIEJIOBOM U JIMUHOM cdepe.

Bomnpoc 30. /lenoBsie Oecenbl B 0071acTH YIIpaBIeHUYECKOH eI TeIbHOCTH

MIPEJICTaBISIOT COOOM LieJeHANpPaBICHHYI0 KOMMYHHUKAIUIO. . .

1. c 3apaHee IaHUPYyEMBbIM 3(p(PEKTOM U pe3yIbTaTOM;

2. IPOUCXOIAIIYIO CIIyYalHO;

3. c HeIUIaHUPYEeMbIM 3apaHee Y3PPEKTOM U pe3yTbTaToOM;

4. Hocsiyto HHGOPMATUBHBIN XapakTep.

Bonpoc 31. 3 1en0oBbIX KOHTaKTOB B CHCTEME MEXJIMYHOCTHOTO OOLIEHMS CeKpeTaps
BbIOepeTe Hanbosee YacThlid U BaXKHEUIIUI.

1. cexpeTapb — COCITYKHUBIIBI;

2. CeKpeTapb-pyKOBOAMTEID;

3. cekpeTapb — OCETUTENH;

4. reneoHHBIN COOECETHNUK.

Bonpoc 32.ITocetuTens Kakoro paHra MOKET BXOIHMTb B KaOMHET pyKOBOIUTeNs 0e3
JIOKJIaaa cexperaps?
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1. pykoBoauTens 60s1ee BHICOKOTO PaHra;

2. pyKOBOJUTEIS TAKOTO JKE€ PaHra;

3. NpUIIeAINA MO MPEeIBAPUTEILHON JOTOBOPEHHOCTH;

4. moboro panra 0e3 UCKIIOUSHHS TOIBKO MOCIE JOKIIAAa CeKpeTaps;

5. mpuiIeAne Ha MPUEM IO JIUYHBIM BOIIPOCAM.

Bonpoc 33. Kakas «06e3obugHast» pacmpocTpaHeHHas ¢pa3a ceKpeTrapeil BBI3bIBACT
OTpHULIATENIbHBIE SMOIIMH Y PYKOBOIUTENEH?

1. «aecTHO roBOpA...»;

2. «II0-MOEMY 3THM 3aHHUMAETCS KTO-TO JAPYroil»;

3. «3TOTO MHE HUKTO HE TOBOPUI»;

4. He CTOUT yNnoTpeOIATh Bce ATH (Ppasbl.

Bonpoc 34. Kakoe u3 nepeyncieHHbIX Ka4eCTB CeKpeTapsi, MOKET BHECTU CIOKHOCTH BO
B3aMMOOTHOIICHUSI C PYKOBOAUTEIIEM?

1. IpUpOXKIEHHOE JTUIEPCTBO;
. Ipo(heccuoHaNU3M;
. THULIMATHBHOCTb;
. yMeHHE OBITh «B TEHW» CBOETrO Ieda;
. OTCYTCTBHE BCIUIECKOB SMOLIHIA.

Bompoc 35. OcHoBHas 3a7a4a pyKOBOAMUTENS B MPOIECCe YMPABICHUS JIOJbMU COCTOUT
BO B3aUMOJICHCTBHUH C...

1. mepcoHaiom;

2. BBICIIUM PYKOBOACTBOM; 17

3. oIS AYMKAMU;

4. KIMEHTaMHU.

Bompoc 36. Kakoii myHKT ciieyeT UCKIIOYUTh U3 MPaBUil TeIe(OHHOTO OOIICHHS:

1. oTBe4as Ha 3BOHOK, MPE/ICTABHTECH;

2. ybenuTech B TOYHOCTH CBEJICHUHN, KOTOPbIE HAMEPEHBI COOOIINTS;

3. B HayaJie pasroBopa 3ajaTh Bompockl Tuma «C kem s pasroBapuBaio?», «Hrto Bam
HYKHO?»;

4. oTBEUaTh HAa BCE 3BOHKH;

5. He JaBaiiTe BBIXOJ OTPULATEIbHBIM SMOLIUSM.

Bomnpoc 37. Kakux BeipaskeHUil cienyer n3deratb npu TeleOHHBIX pa3roBopax?

1. «s He 3HaIOY;

2. «BBI TOJKHEL. .. »;

3. Hecoriacue ¢ co0eceTHNKOM HauMHaTh co ciaoBa «Her»;

4. BceX BBIIIE MEPEUNCICHHBIX.

Bonpoc 38. Eciiu Bam 3BOHUT paccep KeHHBINH 4eM-TO YeIOBEK, Balllk IeHCTBHSL:

1. monoxkure Tpyokys;

2. cpazy npepBeTe co0eceIHUKa U YKaXXHUTe eMy Ha TOH pa3roBoOpa;

3. BBICJTYIIIA€TE €ro JI0 KOHIIA;

4. mpepBeTe B MOAXOJIAIIEM MecTe BorlpocoM Tuma: «YUem s Mmory Bam momous?»

Bompoc 39. Ecau 3agaBaemble BaM BONIPOCHI 3aTparuBaioT KOHGUACHIINAIbHbIE CTOPOHBI
paboThl pUPMBI BB IPEATNPUMUTE CIIEAYIONINE ASHCTBUS:

1. mopekoMeHayeTe 00paTUTHCS C 3TUM BOIPOCOM K 11edy;

2. courtere, YTO 3Ta HHPOPMaLUs HEOOX0UMa eMy 1o paboTe;

3. OTBETHTE Ha BOMPOC YKIOHYHBO;

4. cnpocute y cobeceJHUKa UMEET JIM OH Ha 3TO MPaBo?

Bompoc  40. OOmasice 4epe3 IMepeBOIINKa, HEOOXOIUMO COOIOIATh CIICTYIOIIHE
npaBuia. ..

1. conmpoBOXaTh pedb MOrOBOPKAMM;

2. TOBOPUTH MEAJICHHO, YETKO (POPMYIIHPYSI MBICIIH;

3. roBOpUTH OOJIBIION 00BEM MaTepHaa;
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4. y4uTHIBaTh pEaKLUIO MaPTHEPOB.

Bompoc 41. OcoGeHHO CTPOTO COONIOAATNCH B COOMIOAIOTCS TIPAaBUIIa ITUKETA —

1. B ctpanax CeBepHONl AMEpPHKHU;

2. B cTpaHax 3anaaHoi EBponsr;

3. B ctpanax JlanpHero u bamxuero Bocroka;

4. B Poccum; 18

5. B ctpanax Cpenneit A3uu;

Bomnpoc 42. Korna B Poccuu cran ycuiieHHO BHEAPSITHCS 3aMaIHbIA ATUKET?

1. B magane X VIII Beka;

2. B xoHue XIX Beka;

3. B Hagayie XX BEKa,

4. B Haule BpeMsl.

Bompoc 43. K kakomy BHJy 3THKETa OTHOCUTCS ITHKET, MPEANHUCHIBAIOUINII HOPMBI
MOBEJICHUS HA YJIMILIE, B TOCTSX, B T€aTpe, B OOIIECTBEHHBIX MECTax?

1. nemoBoii;

2. o0Omerpak 1aHCKHIA;

3. BOMHCKUH;

4. MUTIIOMaTUYECKUH.

Bompoc 44. C xakoro Bo3pacra ciieyeT HaYMHaTh 00y4eHHe ITHKETY?

1. ¢ MJ1aJICHYCCKUX JICT;

2. B cpeaHel 1IKoJIE;

3. y4ach CpeJHECTICIIHATLHOM HITH BBICIIIEM YICOHOM 3aBEICHHH,

4. Kor/a MoHa100ouTCA.

Bomnpoc 45. JlenoBast 6ecenia MOXET. ..

1. mpenBapsTh MEPEroBOPHI;

2. BpeaAUTb NIEPETOBOPaAM;

3. OBITH X COCTABHOH YacCThIO;

4. crtocoOCTBOBAaTh KOH(DIUKTHOMN CUTYyalUH.

Bonpoc 46. Kakyio ¢opmy oOpaiieHust cekperapsi-pedepeHTa K COCIYKHUBLAM BBI
BbIOEpETE?

1. rocrioauH + hamMumus;
. TOBapHII + paMuiIus;
. IO UIMEHU OTYECTBY;
. IO UMEHU;
. IO (haMUJITUH.

Bomnpoc 47. Bxonis B KOMHATY, T/I€ CUJISAT MTOAYUHEHHBIE, PYKOBOIUTEh —

1. He 310pOBaeTCA NEPBBIM;

2. IepBBIM MTPUBETCTBYET BCEX;

3. oOMeHHUBaeTCs CO BCEMHU PYKOMOKATUSIMU;

4. 3m0poBaeTcs NePBbIM, COTPYAHUKU OTBEYAIOT, BCTaBasl.

Bompoc 48. B Ha3zHaueHHOe BpeMmsl 3apaHee MPUTIANICHHBIX TOCETUTENeH TOMKEeH
BCTPETHUTD —

1. cexpeTaph y Bxo/ia B KAOMHET PyKOBOIUTEIS;

2. pyKOBOJUTEIb B CBOEM KaOuHere; 19

3. ceKkpeTaph U pyKOBOJIUTENH BCTPEUAIOT HA pa0OUNX MECTax;

4. BcTpeyaeT ceKkpeTapb B Ha3HAUEHHOE BpeMs B BECTUOIOJIE;

5. PYKOBOAMTEID Y BX0J1a B YUPEKICHHE.

Bompoc 49. IIpu tH9HOM 3HAKOMCTBE BU3UTHAS KAPTOUKA —

1. He Bpyuaercs;

2. BpyuaeTtcs 0e3 pedyeBoro mpeiCTaBICHUS;

3. BpyyYaromuii BCIyX MPOU3HOCUT UMSI U (haMUJIHIO;

4. Bpy4aromui MOANKCHIBAETCS U MPOCTABISAET AATY.
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Bompoc 50. 3anor ycniexa nenoBoii 6eceibl MposIBISETCS Yepe3 €€ YYaCTHUKOB B. ..
1. KOMIIETEHTHOCTH;

2. TAKTUYHOCTHU U 100pOKENATeIbHOCTH;

3. rpy0oCTH U PE3KOCTH;

4. KOH(QIMKTHOCTH, BO30YIUMOCTH.

Ilepeuens 6onpocos 0na npomexcymounou ammecmayuu Ha 3a4ete (7 cemecTp):
. AKTyasbHbIe IPOOJIEMBI AETOBOTO OOLICHMUS.
. OyHKIIUH U BUBI OOIICHHUS.
. CtpykTypa o011eHus.
. XapakTepucTHKa YPOBHEH OOLICHHUS.
. XapakTepucTHKa JUaJIorH4eCcKOro, MOHOJIOTHYECKOTI0 OOILEHHS.
. O0uieHne Kak AEATeIbHOCTb.
. ObieHne Kak KOMMYHHUKALHSL.
. MaccoBas kKOMMyHHKa1us, ee crienuduka.
9. TpyaHocTH U Gapbepbl KOMMYHUKAIUH.
10. Ucnionp30BaHNE 3HAKOBBIX CUCTEM B KOMMYHHKATUBHOM mpoliecce. Bepbabuas
KOMMYHUKAIHSL.
11. HeBepbanbHasi KOMMyHUKaLUs, €€ BUJIBI.
12. HWHrepakTuBHas cropoHa oOmenus. [loxxoapl K MOHMMaHHUIO —Ipolecca
B3auMoecTBUsA. KOMIIOHEHTHI Iporecca B3auMOIEHCTBHS.
13. Buasl B3aumoseiictus. [IpoGneMsl koonepanuu 1 KOHQIIMKTA
14. CtpykTypa 1 XapakTepUCTHKA MEKIUYHOCTHOTO B3aUMO/ICHUCTBUSI.
15. O6ueHne kak counanbHas NepUenius.
16. OcHOBHbIE HaINIPaBJICHMSI UCCIIEI0BAHUS COLUATBHON NEPLETLHUU.
17. DddexTol, peHOMEHBI U MEXaHU3MBI MEKITMYHOCTHOTO BOCIIPUSATHS.
18. Kay3anbHast arpuOy1usi. Buabsl u ommOku kay3aabHOW aTpUOyLHH.
19. MexaHu3Mbl BO3JICHCTBUS U BIUSHUS B TIPOLIECCE MEXINYHOCTHOTO OOLICHHUS.
20. OOmieHue Kak B3aMMOIIOHUMAHUE JIIOJIbMH JIPYT JApyTa.
21. MexxIMuHOCTHAs! aTTpakLus, €€ BUJBI.
22. JlenoBble KOMMYHHUKAIIMK U €r0 Celu(uKa.
23. TIpuemsl a¢dpextuBHOTO ciymanus. PedrekcuBHoe U HepedIeKCUBHOE CITyIlIaHUeE.
24. KomnereHTHOCTh B oOmeHud. Ilyth u cnocoObl pa3BUTHS KOMIIETEHTHOCTH B
0O0IIEeHUH.
25. JlenoBbie KOMMYHUKAITUU B SKOHOMUYECKOH JESITEIIbHOCTH.

0NN KW~

Ilepeuenv 6onpocos 01 npomedicymounol ammecmayuu Ha 3xk3amene (8 cemectp):

1. Tlonstne penoBoro oOmeHuss U ero ocobeHHocTH. JlemoBoe oOIIeHHEe Kak
yIpaBlieH4YeCKasi KaTeropusl.
2. ConManbHO-TICUX0JIOIMYECKHE OCHOBBI JI€JIOBOTO OOLICHHMS.
. [IpuHIMIBI 1 QyHKIMK JET0BOTO OOIIEHHUS B YIIPABICHUH ITEPCOHATIOM.
. [lenoBoe oO11eHre U JeI0OBOM 3TUKET: COOTHOILICHUH KaTeropui.
. EAMHCTBO IIeHHOCTHBIX OCHOBaHHM KYJIbTYPhl U MOPAJIU B JIEJIOBOM OOILIEHUU.
. OcobGeHHOCTH /1e7I0BOr0 OOLIEHH B KOMMEPUECKOM OpraHu3alny.
. Ponb pykoBoauTENS B OpraHU3aIiy J1€JI0BOr0 OOIIEHHUS.
. IlepuenTruBHbIE Oapbepbl JEIOBOTO OOIIECHUS.
9. B3auMOCBA3b NEPUENTUBHON, KOMMYHUKATUBHOW U MHTEPAKTUBHON CTOPOH JEIIOBOIO
o0ILeHHMS.
10. BepGanbHbIe cpeaCcTBa AEIOBOTO OOIICHHS.
11. HeBepOanbHas cucremMa JeJI0BOr0 OOIIEHUS.

03N DN KW
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12. CtpykTypa IeI0BOTO OOIICHUS.

13. LIUKIM9HOCTH Mpoliecca AeI0BOro OOIIEHUS

14. OcHOBHBIE BUIHI I€JI0BOI0 OOIIEHYS.

15. OcHOBHBIE MpaBUIIa JEIOBOTO OOIICHUS.

16. Drams! 1e10BOro oOLIEHUS.

17. OcoOeHHOCTH IETIOBBIX MIEPETOBOPOB U MX XapaKTep.

18. KoH(IUKTHI B A€TOBOM OOIIEHUH, CTAINH UX CTAHOBJICHUS U MTPOTEKAHUSI.
19. CtpykTypa ¥ TUIOJOTHS KOH(IUKTOB.

20. Ctim noBeIeHUs ISTIOBBIX TAPTHEPOB B KOH(PJIMKTHON CUTYaIIUH.
21. CounanbHO-TICUXOJIOTHYECKAs TUAarHOCTUKA KOH(IIUKTA.

22. IlyTtu pa3penienusi KOHPIUKTOB B JIEJIOBOM OOIIICHHH.

23. MexaHu3MBbI BIUSIHUS Ha JICTIOBOTO MapTHEPa B KOH(PJIUKTHON CHTYaITUH.
24. Ilpennocbuiky GOPMUPOBAHUS ITUKH JI€JIOBOTO OOIICHHUS.

25. YHuUBepcanbHbIE 3THUECKUE TPUHIIUIIBI IETIOBOTO OOIICHHUS.

26. DTHKa JeI0BOr0 OOIICHHS B OpraHU3aIliH.

27. Otudeckue npoOaeMbl A€I0BOr0 OOLICHUS.

28. B3anMocBsi3b podeCCHOHAIIBHON U BCEOOIIIECH STUKH.

29. Counanpubie GyHKIUU TPO(PECCHOHATBHON ITHKH.

30. CriocoObl OBBIIIEHHSI HDABCTBEHHOTO YPOBHS JIEJIOBOTO OOIIIECHUS.
31. Obmme npasuia 0ohOpMIICHHS JTOKYMEHTOB B JCJIOBOM OOIICHUH.
32. Bugpl 1€510BOM KOPPECTOHACHIIUH.

33. KynbTrypa obmieHus 1Mo TenedoHy.

34. JIngyHOCTHBIE OCOOCHHOCTH MEPCOHANA B IETIOBOM OOIICHHH.

35. CooTHOIIEHNE TTOHATUN «OOLICHUEY» U «ITUYHOCTHY.

36. CounanbHO-TICUXOJIOTHYECKHe (PYHKIIMU AETOBOTO OOIIECHUS.

37. OcoOEHHOCTH JIETTOBBIX MIEPETOBOPOB.

38. OcobeHHOCTH [1e10BOM Oecebl.

39. AKTUBHOE U TaCCUBHOE BJIa/ICHUE CIIOBOM.

40. bazoBble TEXHOJIOTUU MyOIMYHOTO BBICTYIICHUS MEHEKEPa.

41. Crneuuduka 1enoBoil peueBoil KyJbTypbl COTPYJHUKOB OpraHU3alUH.
42. IlucpmMeHHast U yCTHas JeNI0Basi peyb.

43. ®opmbl U NPUHLUIIBI YIPABIEHYECKOTO OOLICHUS.

44. OxpaHa nepcoHaIbHBIX TaHHBIX KaK acleKT JeIOBOTO OOIIEHUSI.
45. COOTHOIIIEHHE KATETOPUI «OOIICHHUE» U «JICTIOBOE OOIICHHUEY.

46. CTpaTeru 1 TaKTUKH OOIIIEHUSI.

47. KoMmMyHUKaTHBHbBIE OapbepPhI 1€T0BOI0 OOLIEHUS.

48. JlokyMeHT KaK OCHOBHasi ¢opMa JI€TTOBOT0 OOIIEHUSI.

49. Jlenosble nicbma U ux Gopmbl. OCHOBHBIE TPEOOBAHUS K TEKCTY.
50. TunuyHbIe OMIUOKY B S3bIKE U CTUJIE TOKYMEHTOB.

5.5. Memoouueckue mamepuansi, onpedenaroujue npoyedypvl OUEHUGAHUA 3HAHUIL,
VYMeHUll, HAGbIKO8 U (U1u) OnvlMa OeAMENbHOCMU, XAPAKMEPUIYIOUWUX IMansl
dopmuposanus komnemenyuii

OTBeThI 00YYAOIIETOCsS Ha 3a4eTe OIEHUBAIOTCS KaX/IbIM ITe€aroruyecKuM pabOTHUKOM

10 BApUAHTY 3aYTEHO/HE3aYTEHO.

Kpumepuu oyenxu omeema na 6onpocwl 3avema:

«3auteHo» — oOyuaromuiicss T7yOOKO M MPOYHO OCBOMJ MPOTPaMMHBIA MaTepual,
UCUEPIIbIBAOIE, IOCIEI0BaTEeIbHO, TPAMOTHO U JIOTUYECKH CTPOWHO €ro M3JlaraeT, TECHO
yBSI3bIBAE€T C 3ajjayaMu M Oyaymied JAesTeNbHOCTbIO, HE 3aTPYAHSETCS C OTBETOM NpHU
BUJOM3MEHEHNN 3aJ[aHus, CBOOOIHO CIIPABISCTCS C 3aJa4aMH M MPAKTHUYECKUMH 3aJaHUSIMH,
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IPaBUIbHO OOOCHOBBIBAET MPUHSATHIE PELICHUS, YMEET CAMOCTOSTEIbHO 00001aTh U U3J1araTh
MaTepua, He J0IMycKas OIINO0K;

«He3aureHo» - oOyuarouuiicss He 3HaeT 3HaYUTEIbHON YacTH IPOrpaMMHOI0 MaTepHaia,
JIOITyCKAeT CYIIECTBEHHBIC OIIMOKHM, ¢ OOJBIIMMH 3aTPyAHEHHSIMH BBINOIHIET MPAKTUYECKHE
3a/1aHM, 3aa4H.

OtBeTsl OOydaromerocss Ha OSK3aMEHE OLEHHMBAIOTCS KaXIbIM II€Aarorn4ecKuM
PabOTHUKOM IO S5-0aJTbHOM TIKAJIE.

Kpumepuu oyenxu omeema Ha 60npocsl 3K3aMeHa:

5 OammoB — oOywaromuicss TiyOOKO M TPOYHO OCBOMJI TPOTPaMMHBIN MaTepual,
MCUYEPHBIBAIOIIE, IIOCIEI0BATEIFHO, TPAMOTHO W JIOTHYECKH CTPOMHO €ro Mu3jaraer, TECHO
yBSA3bIBAET C 3ajadyaMu U Oyayliedl JesTeNbHOCTbIO, HE 3aTpyJHSETCSs C OTBETOM IpuU
BUJION3MEHEHNH 3aJlaHus, CBOOOJHO CIIPABISIETCS C 33adaMy M MPAKTHYECKUMHU 33/1aHHSIMHU,
MPAaBUJILHO OOOCHOBBIBAET MPHHSTHIE PEIICHUS, YMEET CAMOCTOSATEIHHO 0000IIAaTh W M3JaraTh
Marepuall, He JIOIycKasl OINOO0K;

4 Gamma — oOydwaromuiics TBEpAO 3HAET NMPOTPaMMHBIA MaTepual, TPaMOTHO U TIO
CYIIECTBY M3JIaraeT ero, He JAOIYCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIIPOC, MOXKET
MMPpaBUJIbHO IPUMCHATH TCOPCTUYCCKUC IIOJIOKCHUA W BJIAACCT H€O6XOZII/IMI)IMI/I YMCHUAMU U
HaBBIKAMHU TP BBITTIOJIHEHUH NTPAKTUYECKUX 3a/1aHHIA;

3 6ayuta — oOyJaroIIHiics OCBOMJI OCHOBHOW MaTepHall, HO HE 3HACT OT/EIBbHBIX JICTAJICH,
JONYCKaeT  HETOYHOCTH,  HEJOCTaTOYHO  TNpaBWIbHBIE  (OPMYJIHPOBKH,  HapylIlaeT
MOCJIEIOBATEIFHOCTD B M3JIO)KEHUH MPOrPAaMMHOTO MaTepualia M HUCHBITHIBACT 3aTPYJHECHUS B
BBITIOJTHEHUH MIPAKTHUECKHUX 3a/laHUH;

2 Oamra — OOydYarolIUiics HEe 3HAeT 3HAYMTEIBHON YacTH MPOrPaMMHOIO MaTepuaia,
JIONYCKAaeT CYHIECTBEHHBbIC OUIMOKH, ¢ OONBUIMMH 3aTPYAHEHHSIMH BBIIOJHSET MPAKTUYECKUE
3a7aHusl, 3a1a4H.

6. IlepeyeHb OCHOBHOI M JONOJTHUTEJIBHOM Y4eOHOH JTUTEPATYPHI AJIsl OCBOCHHSA
YueOHOM THCUMILINHBI

6.1. Ocnosenasn numepamypa.

1. Tumuenko, H.M. Tlcuxonorus u sTuka neiaoBoro odmieHus : moHorpacdwus / H.M.

Tumuenko. — 3-e u3na., crep. — Mocksa ; bepaun : [lupekr-Menua, 2016. —480 c. —

Pexxum noctymna: mo moanucke. — URL:

http://biblioclub.ru/index.php?page=book&id=439959

6.2. /lononnumenvnan 1umepamypa

2. IllepOakoBa, M.B. fI3pik M peub B mporecce IeNOBOH KOMMYHHUKALMU: yueOHOe
nocobue st OakanaBpuara : [16+] / .B. lllepbakoBa, M.B. Tumamosa. — Mockga ; bepiun :
Hupexr-Meauna, 2020. — 116 c. : wn., Tabn. — Pexum poctyma: mo mommucke. — URL:
http://biblioclub.ru/index.php?page=book&id=573761

3. JleBkun, B.E. Tpenunr s¢¢extuBHoro obmeHus : ydyeOHoe mocodbue : [16+] /
B.E. JleBkun. — MockBa ; bepnun : Jlupekr-Menua, 2016. — 142 c. : wn., Tabn. — Pexum
nocryna: o noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=450204

7. Ilepeyenr  pecypcoB  HH(POPMALNUOHHO-TEJEKOMMYHUKALMOHHONW  CeTH
«AHTepHeT», COBpeMeHHbIe NpodeccuoHa/IbHbIe 6a3bl JaHHbIX U MHPOpPMALUOHHbIE
CHUCTEMBbI He00OX0AUMBbIe [IJISI 0CBOEHUSI Y4eOHOM M CIUTINHbBI

1. http://mon.gov.ru — caiitr Muno6pHayku PO

2. http://lwww.edu.ru/ — Oubmuorexka (denepanpHoro moptama  «Poccuiickoe
o0pa3oBaHue» (COAEPIKUT KATaJIOT CChUIOK Ha MHTEPHET-PECYPCHI, HIEKTPOHHBIE OMOIMOTEKU 1O
pa3IMYHBIM BOIIpOcaM 00pa30BaHMs)

3. http://www.prlib.ru — IIpe3unentckas 6ubMoTEKA

4. http://lwww.rusneb.ru — HaronanbHast 371eKTpoHHast OnOIHOTEeKa
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5. http://elibrary.rsl.ru/ — caiit Poccuiickoii rocyaapcTBeHHOM OuOmmoreku (pasmen
«IneKTpoHHas OUOIHOTEKAY)

6. http://elibrary.ru — nayunas snexrponHast 6uoaroreka «Elibrary»

7. https://uisrussia.msu.ru - ynuBepcuteTckas uH(popmanuonHas cuctema POCCUA

(VUC POCCHS)

8. Mertoanyeckne ykazaHusi Il  O0y4alOUIUXCA 10 OCBOEHHMI0O Y4eOHOM
AUCHHUILINHBI

OcBoenne oOyvaromumcs y4yeOHOM aucuUIUIMHBL  «/leJioBble KOMMYHHMKALMMD)
IpearoiaracT M3y4eHHE MAaTepuaioB TUCLUIUIMHBI HAa ayJWTOPHBIX 3aHATUSAX U B XOJE
CaMOCTOSITENIbHOW paboThl. AYIUTOpHBIE 3aHATUSA MPOXOAAT B (opMe JIEKUMH, CEMHHApOB,
NpPaKTUYECKUX 3aHATHH. CaMocTosITeIbHas padoTa BKIIOYACT Pa3sHOOOPa3HBI KOMIUIEKC BUIOB
1 (hopm paboThl 00yUAIOLITUXCS.

JIist yCIemHoro oCBOGHUsI y4yeOHOM JUCHUIUIMHBI U JOCTHXKEHHS TIOCTABJICHHBIX IeNei
HEOOXOMMO BHMMATEIIbHO O3HAKOMMTBCS HAcTosled paboyeil mnporpammbl  y4eOHOMH
JUCLUIUIMHBL. Ee MOXeT npecTaBUTh MpenoiaBaTellb Ha BBOJHON JEKIUU WIH CAMOCTOSATEIbHO
oOyuyaroImuiicst UCI0Ib3yeT HHPOpPMaLIMIO Ha opunMaibHoM MHTepHeT-caiite MHCTHTYTA.

Crnenyer oOpaTuTh BHUMaHUE HA CIIUCOK OCHOBHOM M JIOTIOJIHUTEIILHOW JINTEPATyphl, HA
npeylaraéMble  IpernojiaBaTesieM pecypchbl HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON —CeTH
Wutepner. DTa nHbopManus HeoOXoauMa I CaMOCTOSATENIEHOW paboThl 00yUaromerocs.

IIpu moAroToBKe K ayJUTOPHBIM 3aHATUAM HEOOXOAMMO MOMHUTH OCOOEHHOCTH KaX/10i
(GOpMBI €ro MpoBeICHUS.

Ilooecomoska k yuebHoMy 3aHAMUIO JeKYUOHHO20 MUNd 3aKI0YaeTCs B CIETYIOLIEM.

C menpio obOecredeHusl YCIEeNTHOro OOy4YeHHsS OOyYarolUiCs IODKEH TOTOBUTHCS K
JEeKIMH, IMOCKOJbKY OHa SBJISIETCS BaKHeWIed (opmoil opraHuzanuu y4yeOHOro Ipolecca,
MOCKOJIBKY:

- 3HAKOMUT C HOBBIM y4€OHBIM MaTepUaIIOM;

- pa3bsACHSAET yueOHbIE JIEMEHTBI, TPYAHbIE JIJIs1 TOHUMAaHUS;

- cucTeMaTH3UpyeT yuyeOHbI MaTepHal;

- OpPUEHTHPYET B y4eOHOM IpoLecce.

C aT0ii nenpo:

- BHHUMAaTEJIbHO NPOYUTANTE MaTepHall IPEIbIIyIIen JTeKI1H;

- 03HAaKOMbTECh C YUEOHBIM MaTepUalIOM IO YYEOHMKY M y4eOHBIM MOCOOUSM C
TEMOW MPOYNUTAHHOMW JIEKLINH;

- BHECUTE JIONOJHEHMS K IOJYyYEHHBIM paHee 3HAHMUSAM I10 TEME JIEKLUU Ha IOJISIX
JIEKIIMOHHOM TETPAJIH;

- 3aMMIIUTE BO3MOXKHBIE BOIPOCHI, KOTOPBIE BBl 3aJaJUTE JEKTOPY Ha JIEKIUH IO
MaTepHualty U3y4YeHHOH JIEKIUH;

- IIOCTapaUTECh YACHUTh MECTO U3YYaEMOU TEMBI B CBOEH ITOATOTOBKE;

- y3HalTe TeMy MpeAcTosIen JeKIUH (110 TeMaTHYeCKOMY IJIaHy, 0 HHPOpMAaIUH
JIEKTOPA) U 3alUIINTe HHYOPMAINIO, KOTOPOH BBI BIIAJIEE€Te MO JTaHHOMY BOIIPOCY

Iloo2omoska k npakmu4eckomy 3aHamuro

[Ipy mOArOTOBKE K TPAKTHYECKOMY 3aHATHIO CJeAyeT oOpaTUTh BHUMaHHE Ha
CIIEMYIOIUEe MOMEHTBI: Ha TMPOIECC NPEIBAPUTEIHLHON IOATOTOBKHA, HAa PpabOTy BO Bpems
3aHTHI, 00paOOTKY MOTYUYEHHBIX PE3YIbTaTOB, HCIIPABICHHUE MOTYYEHHBIX 3aMEUaHHH.

IIpeosapumenvras no02omosKa K NPaKmuieckomy 3auamuio 3aKI0YaeTcsl B U3yUYeHUU
TEOPETUYECKOr0 MaTeprala B OTBEACHHOE JJII CAaMOCTOSATEIbHON paboOThl BpeMsi, 03HAKOMIICHHE
C MHCTPYKTHUBHBIMU MaTE€pHAIAMH C LIETbIO OCO3HAHMS 3a]a4 MPAKTHUYECKOTO 3aHSATHUS.

Paboma 60 e6pems nposedenuss npakmuueckozco 3aHAMUs BKIIOYA€T HECKOJIBKO
MOMEHTOB:
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- KOHCYJIbTUPOBAHHE CTYJCHTOB MPENOJABATEeNsIMH C IEIbI0 IPEJOCTaBICHUS
ucuepnpiBaomeii  uHGopManuu, HEOOXOOUMOH Il  CaMOCTOSATENBHOTO  BBIIOJIHEHUS
IPEUIOKEHHBIX MPEroiaBaTesieM 3a/lady, O3HAKOMIIEHHE C IPaBUIAMU TEXHUKU O€30MacHOCTH
npu paboTe B ayIUTOPHH;

- CaMOCTOSITENIbHOE BBIMOJIHEHUE 3a/laHUil  COTrJIacHO O00O03HAYEHHOW y4eOHOM
IPOrpaMMOM TEMaTUKH.

CamocrosiTenbHas padora.

Jnst Gosiee yrimyONEHHOrO W3y4YEHHs] TEMbl 3aJaHusl JJIS CaMOCTOSITEIbHOH paboThI
PEKOMEH/IyeTCsl BBIMIOJIHATH MMApalieIbHO C HM3y4eHHEeM JaHHOW Tembl. [lpu BhIMOIHEHUU
3a/1laHuil TI0 BO3MOKHOCTH MCIIONBb3YWTE HATJISAHOE IPEACTaBICHUE MaTepuaa.

Lloocomoska k 3auemy u SK3ameny.

K 3avery u »5K3aMeHy HEOOXOAMMO TOTOBHUTCS LEJICHANPABICHHO, PETYISPHO,
CUCTEMATUYECKH U C MEPBBIX JHEU 00y4eHHUs M0 TaHHOW JUCIHUILTHHE.

[Ipu moAroTOBKE K 3a4eTy U IK3aMEHY 00paTUTe BHUMAaHUE Ha MPAKTUYECKUE 3aJaHUsI Ha
OCHOBE TEOPETUUYECKOTO MaTepHaa.

[Ipn moaroTroBke K OTBETY Ha BONPOCHI 3ayeTa U 3K3aMEHAa MO TEOPETHYECKON 4YacTu
y4eOHOW NMCUMIUIMHBI BBIIEIUTE B BOIPOCE TIJIABHOE, CYILIECTBEHHOE (IIOHATHSA, MPU3HAKHU,
KJIaccu(UKAUK U TIP. ), IPUBEIUTE IPUMEPHI, WILTFOCTPUPYIOIIUE TEOPETHUECKUE MOJIOKEHHSL.

[Tocne mpemIoKeHHBIX YKa3aHWH y OOydaromuxcs IODKHO C(HOPMHUPOBATHCS YETKOE
npeJcTaBieHue 00 00beMe U XapakTepe 3HaHUM U YMEHUH, KOTOPbIMU HaJ0 OyAET OBIAAEThH IO
JUCLHUILIIMHE.

9. IlporpamMmmHoOe oGecnieyeHHe HHPOPMALHOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHIi
9.1. Hughopmayuonnvie mexunonozuu

1. IIepcoHaIbHBIE KOMITBIOTEPHI

2. JlocTyn K MIHTEpHET

3. [TpoexTop

4. Cucrema VOTUM

9.2. IIpozpammmnoe obecneuenue

. Windows 7

. LibreOffice Writer,

. LibreOffice Calc,

. LibreOffice

. Impress

ZOOM (OTKpBITBIN JOCTY)

. «Cxaitm» (OTKpBITHIHA JOCTYI)

.3. Hugpopmayuonnsie cnpagounvle cucmemol

YuuBepcuterckas napopmarronnas cuctema POCCHUS - http://www.cir.ru/
I'apant
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10. Ilepeyenb MaTepuaIbLHO-TEXHUYECKOT0 o0ecredeHnsi, He0OX0AUMOTo J1JIsi
peaau3anyy NPOrpaMMbl 0 y4eOHOM JUCIHILJIMHE

1. YuebHble ayiuTOpuu 1715 IPOBEACHUS 3aHATHH JIEKLIMOHHOIO TUIIA, TPAKTUYECKUX
3aHSATUH, TPYNIOBBIX U UHANBUYIbHBIX KOHCYJIbTAlUNA, TEKYIIETO0 KOHTPOJIS U
IIPOMEKYTOYHOM aTTECTALUU.

2. [lomemienus 4Jig CaMOCTOSITENIBHON pabOThI CTY/I€HTOB, OCHAIIEHHbIE KOMITBIOTEPHOM
TEXHHUKOW C BO3MOKHOCTBIO MOJKIIOYEHHS K ceTu «IHTepHeT» 1 oOecrieueHueM J10CTyIa B
3IEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPEy HUHCTUTYTA.

11. O6pa3oBaTesibHbIE TEXHOJIOTHH

IIpu peanuzanuu yuyeOHOM AMCHUIUIMHBI «/leI0Bble KOMMYHUKALMH» IIPUMEHSIOTCA
pa3ianyuHble 00pa30BaTEIIbHBIE TEXHOJIOTUY.

OcBoenne yueOHOM JUCHMIUIMHBL «/lesl0Bble KOMMYHHKAIMM» IPEAyCMaTPUBAET
UCTIOJIb30BaHUE B YUEOHOM MpoIecce aKTUBHBIX (hOpM MPOBEACHHUS YUCOHBIX 3aHITUH B opMme,
pa300p KOHKPETHBIX CUTYALMI U NPAaKTUYECKUX 3a/1a4 B COYETaHUU C BHEAYJUTOPHOM paboToil ¢
[EJTbI0 (POPMUPOBAHUS U PA3BUTHSI MPOPECCHOHATBHBIX HABBIKOB 00YUYaIOITIXCSI.
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