[IOrOBOP OB OKA3AHUW YCNYI ®UKCUPOBAHHOW CBA3U
Ne 100096886

r. Mockea «21» pnexabps 2017r.

My6nuynoe akumoHepHoe obuwecTBO «Merad®oHy, umeHyemoe B panbHedwem «Mera®own», B nuue WypbiruHa
Esrenusi Muxaiinosuya., neiicTayiollero Ha ocHoBaHun [JoseperHoctn Ne6-5/18 ot 09.01.2018, ¢ opHol CTOPOHbI, 1
ABTOHOMHas HeKOMMepYecKasi OpraHu3aLnsl BbICLIEro 06pa3oBaHus «MHeTuTYT HenpepbiBHOrO 06pPa3oBaHUAY,
uMmeHyemoe B fJanbHeiiiuem «Knmuewt», B nuue Pektopa Lisetniok lapucsl CepreesHb, AecTsytoLlero(-ei) Ha
OCHOBaHMM YCTaBa, C APYrod CTOPOHbI, COBMECTHO MMeHyeMble «CTOPOHBI®, OTHENsHO «CTopoHay, 3aKkmoyunm
HacToALiA [lorosop 0 HUKECTEAYOLLEM.

1. MpenmeT gorosopa

1.1. B cooTetcTaIM C yenoBusMu HacToswero [orosopa MeradoH 0bsi3yeTcs okasbizaTh Knuenty Yenyri, ykasaHHble
B CooTBeTCTBYlOLIMX Crielyucukadusx (3akasax) k Hactosiemy [lorosopy, a KnueHT o6sisyetcs mpuHMMaTh W
onnadyueatb Yenyru.

1.2. Ecnu oTgenbHbIM cornalLeHuem CTopoH (Bkriouast CreLpdmkaLmio, 3akas 1 Mo6oe AononHUTENbHOS cornatleHue)
yCTaHOBNEHbI WHbIe MpaBuna npefocTaBneHns YCnyr, Y4em Te, KOTOpble MpeaycMOTPeHb! HacToAwmMM [oroBopoM,
NPUMEHAIOTCA NpaBuna oTAeNbHOro cornatweHns (Cneuudukauun, 3akasa).

1.3. Mera®oH okaablBaeT Ycryri Ha OCHOBaHUM MULGH3MIA Ha NpefocTaBNeHue COOTBETCTBYHLLEr0 B1Aa YCNyr, B TOM
umene: NeNe 82391, 84468, 84469, 86165, 88558, 88559, 89228, 90364, 90826, 91415, 91416, 93283, 93284, 95091,
95092, 95240, 96176, 98373, 99467, 100900, 100901, 100902, 101241, 101242, 101243, 104763, 104764, 104765,
104886, 106967, 106968, 106969, 106970, 106971, 112993, 113502, 113503, 114609, 114610, 114769, 115172,
116694, 118777, 118778, 123655, 124399, 124987, 124988, 124989, 134343, 134344, 134345, 134346.

2. Onpepenenus

2.1. insl ueneit HacTosLero [loroBopa UCromb3ayioTes CreaykLLMe OCHOBHBIE NOHSTHS U onpegeneHus:

2.1.1. «ABoHeHTCkas nnarta» — pasmep nnatexa Knventa 3a OTYeTHbIl nepuog, SABNSIOWMIACA NOCTOSHHON
BEMMYMHOM, He 3aBucCALLel OT obbema hakTyecku okasaHHbIX Yenyr. Pasmep AGOHEHTCKOM nnaThl onpegenseTcs B
3akase.

2.1.2. «Knuentckoe ycTpoitcTBo» («KnueHtckoe o6opymoRanmes) - HaxoOslleeca B 3aKOHHOM BrageHun KnueHTa
TEXHUYECKOe CPeacTso, BKOYas nporpammHoe obecrieverue, obecneunBamliee Knuewty goctyn k Yenyram
Mera®oHa nocpeACcTBOM NMOAKMIOYEHUS AAHHOTO YCTPOICTBA (0BopynoBaHus) k CeTu casasu Mera®owa.

2.1.3. «[oroeop» («[oroBop 06 OkasaHWM YCnyr PUKCHPOBAHHON CBA3M») — HACTOSLLMIA [0roBOp, 3aKHYEHHbIN
mexay CropoHamu no chopme, yctaHosnexHoit MeradoHom, BKmiovatowmii 8 cebs Creundmkaumm n 3akassl,
SBNSAOLLMECS Ero HEOTLEMIIEMON YaCThH0.

2.14. «[lononuutenkHble ycnyru» — ycnyru, okasbisaembie Mera®oHOM HEMOCPEACTBEHHO MMM ¢ MPUBNEYEHNEM
TPETBUX NUL|, TEXHONOIMYECKN HePa3pbIBHO CBA3aHHbIE C YCryramu CBSA3U W (Unk) HanpaBneHHble Ha MoBbIeHUe UX
NOTPeGUTENLCKOM LIGHHOCTH, @ Taloke MHbIe YCMYrW, NPEaYCMOTPEHHbIE B cooTeeTcTBYOWMX Creyudmkaumsx (3akasax,
HoronHuTenkHbIX cornalueHunsx). MepeyeHs 1 CTOMMOCTb [loNONHUTENBHBLIX YCyr onpeaensetcs Mera®oHow.

2.1.5. «<EguHNLa TapudbmKaLmmny — onnavmBaemas eAnHILA NPONOMKUTENBHOCTI COBAMHEHNS, KONMYECTBa 3anpocos,
KOMM4ECTBa YCnyr, KOMMYEeCcTBO Ui 0GbeM nepeaaHHol (MonyyeHHoi, 06paBoTaHHoI, XPaHWMOI) UHpopMaLMKM U T.0.,
onpefensemas TapuHsIM nnaHom unu Creundukauuedt (3axkasom).

2.1.6. «MpenTudpukatop KnueHta» - sakpennenHble Mera®oHoM 3a KnueHToM: aBoHeHTCKMil HoMmep, JTnLeBoit cyer,
YHMKarbHbliA KOA UAEHTUMKALWMN, NOTWH, NApOrib U T.11. CPEACTBA UAGHTUDMKALIM,

2.1.7. «MHchopMaLMOHHO-BUNNUHIOBas cUCTEMay — CepTUULMPOBaHHaS aBTOMATU3MPOBaHHas cuctema MeradoHa
ANs y4eTa onepaunit no okasaHuio Yenyr KnueHTy v ux onnare.

2.1.8. «JMueBON cYeT» — PEMACTD aHanMMTUYECKoro yyeta B WNHdopmaLMoHHo-6unnuHrosoi cucteme Mera®oHa,
npeaHasHadeHHbI AN OTPaXeHUs B y4eTe onepaviuii No okasaHuio Yenyr KnuexTy 1 ux onnare.

2.1.9. «JnyHbIiA kabuHeT» - pasgen Ha eb-MHTepdelice caiita Meradoxa www.megafon.ru, Ha kotopoM Knueut,
MCNonb3ysa noriH 1 napons (VineHTudukatop Knuenta), MOXET MOMY4UTh MHGOPMALIMIO O COCTOSHUM CBOSTO NULEeBOro
CYeTa, WHGOPMaUMIo O NOAKMIYEHHbX KnueHToM Yonyrax, OCYLUECTBUTb AGACTBMS MO M3MEHEHMIo Habopa
NPenocTaBnseMbIX YCNyr, a Takke COBEPLUMTL UHbIE [EHCTBIS, NpeaycMoTpeHHble MeradoHoM. HoctynHocTs JTnyHoro
kabuHeTa onpefenseTcs B MOMEHT 3akntoueHus CtopoHamu [lorosopa.



2.1.10. «MoaknioueHue» — paboTel (ycnyru), BbinonHseMble MeradoHoM no npefocTaBneHmio AOCTYNa K CEeTW CBA3K
Mera®oHa, noakmioueHnio KnueHTCkoro yeTpoiicTsa, WHOro obopymoeaHus KnvewTa, HacTpoike Ycnyr cesiau,
KnueHTckoro ycTpolicTaa, 06epyAoBaHUs U T.n. paBoTkl (ycryru), HanpasneHHble Ha ofecrievenue KnueHTa Yenyramu
€BA3M 1 [ononHUTENbHbIMY YCrIyrami B COOTBETCTBUM CO CreLcukaLmsmm (3akasamn).

2.1.11. «OT4eTHbII Nepuop» — kaneHaapHbIit MecsiLl, B KOTOPOM KnueHTy Bbiny oKkazaHs| yenyru.

2.1.12. «CeTb cBsizn Mera®oHa» («CeTh CBA3M») — TEXHOMOrMYECKas CUCTEMA, BKIKOYAKLAR B cebs cpeacTsa u
NMHAN CBA3M, HEOBXOAMMbIe At OkasaHua KnnenTam YCnyr CBs3u Ha OCHOBAHIA COOTBETCTBYIOLIMX MULIEH3MH.

2.1.13. «Tapudh» — LieHa EAuHMLbI TapucrkaLmm, no KOTOPOi NMPONCXOAUT pacyert 3a okasaHHble Merad®oHom Yenyry.
2.1.14. «TapudhHbIi NfiaH» — COBOKYNHOCTb LIEHOBLIX YCMOBMIA, Ha KoTOpbiX Mera®oH npeanaraeT BOCMONb30BaTLCS
OLHOW UMM Heckonbkmu Yenyramu. TapuchHbliA MnaH MOXET SBNATHCS HEOThEMNEMONl YacTbro CrieuuchmkaLmm
(3akasa), 6o onpeensTLCs OTAENBHBIM AOKYMEHTOM.

2.1.15. «Yenyru cBA3M» — yCryrM MECTHOMA, BHYTPU3OHOBON TeNedOHHON CBS3M, TeremaTiyeckue ycnyrit ceAsu,
yenyri CBsiaM no nepefade AanHbIX, MPefoCTaBNEHWIo KaHarnoB CBS3W, a Takke WHble YCMyrv, OkasblBaeMble
Mera®oHom Ha OCHOBaHWW COOTBETCTBYHLLMX MALIEH3MIL.

2.1.16. «Yenyru» — umeHyemble COBMECTHO Yenyru cesian, [ononHUTENbHbIE YCMYrA, B TOM YMche paboTsl (ycnyri) no
MoaknoYeHuo.

3. MNopsAnok 3aKnkYeHNns, 3MeHeHUs [loroBopa 1 CpoK AeiCTBMS [Horoeopa

3.1. Yenyrv okasbizatoTest KnueHTy B Cryyae Hanuuis TeXHUYECKO BO3MOXHOCTY ANs OKa3aHus: Yenyr.

3.2. Mera®oH HanpasnseT NojnucaHHbIA Co CBOei CTOPOHLI [lorosop KnuenTy B [BYX ak3emnnsipax. KnueHT A0MmKeH B
TeveHne 30 (Tpuauatv) kaneHgapHbix AHeR ¢ AaThl cocTasneHus [orosopa, YKa3aHHOM B MpaBOM BEPXHEM Yrmy
Horoeopa Ha nepsoit cTpaHuLe, nognucars Jorosop (B T.u. Cneuudmkauuio, 3akas) co CBOEM CTOPOHbI U HaNpasuTh
Mera®oHy ofuH nognUCaHHbIR Sk3eMnnsp.

3.3. Mo xenaHuto KnueHTa MoxeT BbiTb 3aKMYeH CPOYHbII AoroBop. Ecru CTopoHamu B nUCBMEHHOI opMe He
MpeAyCMOTPEHO YeroBue o cpoke [lorosopa, [lorosop 3aknio4aeTcst Ha HeompeneneHHbIit Cpok.

3.4. Mera®oH npucTynaeT k okasaHuto Ycnyr no [orosopy B cpoki, npesycMmoTpeHHble CTopoHaMM B COOTBETCTRYHLLEH
Creundukauun (3akase), ononHUTENbHOM COrnalleHu, AkTe.

3.5. B cootsetcTBiMmM ¢ 4. 3 cT. 434 MpaxpgaHckoro Kogekca PO, uameHeHme [lorosopa MOXeT 6bITb OCYLIECTBNEHO
nytem cosepluenus KnueHtom (Mera®oHom) B OTBET Ha MucbMeHHOe mpednoxeHne MeradoHa (Knuenta) ob
u3MeHeHu [loroBopa KOHKMKAEHTHbIX AEMCTBUI, NOATBEpXOaloLLMX cornacue KnuewTa (Mera®oH) Ha u3MeHeHue
forosopa, B TOM uucre ¢ ucronb3osaHueMm MpeWtucmkatopa Knvewra, B nopsake, npeaycMOTPEHHOM
Cneundmkauuamm (3akasamu) Ha YCryri unum niuceMeHHsIM npeaioxeHnem Mera®oH.

3.6. B cryqae noanucakms Knuentom Creundukaumm (3akasa) Ha Yenyry, KnueHT moxet ysegomute Mera®ox 06
oTKase oT ucnonHexus Creundukaumn (3akasa) Ao MomeHTa MoaKMHEHNs, YkasaHHOMo B Creyudmkaumm (3akase),
onnatus Mera®oHy noHeceHHble pacxofs! Mo MoaKIYEHHIo.

37. KnueHt B noGoe Bpems BnpaBe 0TKA3aThCA OT YCMYr, MpefoCTaBNseMblX Mo MoBOA W3 NOANMCAHHbIX
Cneuncpmkauuir (3akasy), npu ycriosun HanpaeneHus Mera®oHy nucbMeHHOro yBefomneHus ob oTkase ot Ycnyru 3a
14 kaneHnapHbIX AHel 40 MNaHMpyeMoil AaTbl 0Tkasa ot Yenyru n komneHcaLum pacxoaoBs, NoHeceHHsIx MeradoHom.
Mpu aTom [lorosop npexpalLaeT cBoe AeiicTBuE TOMbKO B OTHOLLEHUM 3aKa3a, YKa3aHHOTO B YBSLOMMEHMA 06 OTKase, B
OTHOWeHMM UHbIX 3aka30s [Jorosop npogomkaet caoe elicTaue. PasMep nnatkl 3a 0AHOCTOPOHHMI OTkas KnueHTa ot
Yenyru moxeT 6biTb onpesenek B Creyudukaumy (3akase).

3.8. B cnyyae otkasa Knuenta ot Yenyru (3akasa) unu pactopkenus [lorosopa, KIMeHT aomxeH B Teyerie 5 (nsiTn)
pabouux AHei c Aatbl obpalenus Mera®doH obecniednts moctyn Meradony ans ocyuiectenexus pabot no
OTKNIOHEHMIO Yenyr, [eMOoHTaxy obopynosaHus, a Takke BepHyTb Mera®oHy MpefoCTABNEHHOE B MOMb30BaHMe
obopynoBaHue 1 COBEPLIMT UHbIe AGVICTBYUS, CBA3AHHbIE C MPEKpaLLEHIem Okasarus Yenyr.

3.9. B cryyae HapylieHus ycnoewii [Jorosopa, BKMOYas HEOMnaTy OKasaHHbIX Yenyr, Mera®oH Bripaee pacToprHyTh
[loroBop B OAHOCTOPOHHEM BHECYASGHOM MOpsaKe MO WCTEMEHMM 6 (LECTU) MECSLIEB C MOMEHTA YBEAOMMEHMS
KnueHTa o HapyLueHum yenoeuit lorosopa.

3.10. Mpy 3akmoyeHnr U ucronHeHun [loroopa [ONYCKAETCS MCTIONb3OBAHME 3MEKTPOHHOM MOGMUCH MAW MHOMO
aHariora coBCTBEHHOPYUHO NOANMCH B NOPSAKE, ONPESENAEMOM Mo CornalLernio CTOpOH.

4. CBegeHus o Knuenre

4.1. B cny4ae W3MeHeHMs [JaHHbIX, NpefocTaBnseMbix KnueHTom Mera®oHy npu 3aknoyeHun [orosopa, KnueHt
obasaH B TeueHe 10 (necsTi) AHelt ¢ gaTbl BCTYNNEHUS B CUMY TakuX M3MEHEHUIA MUCHMEHHO ysegomute Mera®oH o



Hux. OB WU3MeHeHMM HauMeHOBaHuA, MecTa HaxoxaeHus KnueHT Bnpase cooBwTb B CPOK, He NpesblakLwmia 60
(LuecTnecsTH) OHel C MOMEHTa BCTYMNEHUS TakuX U3MEHEHUIA B cuny.

42. B cnyyae 3akasa Knuentom Heckonbkux Yenyr, Mera®oH BbicTaBnser Knuenty, ¢ cobritogesmem Hopm
REVCTBYIOLEr0 3aKOHOAATENbCTBA, AVHBIA CYET 3a OKasaHHble YCryru. YCnosus npenocTaBneHus KnuenTy yenyru
Eannbiit cyet no [orosopy 06 okasaHuu ycnyr (uKCUpOBaHHOM CBsau onpenensiotes MeradoHom, nognucaHue
Knuextom [lorosopa cuuTaeTea ero cornacuem ¢ ykasaHHbIMIA B HACTOSILLEM MYHKTE YCHOBUSMY.

4.3. Mopnucsisas HacToALWiA [lorosop, KnueHT cornaluaeTcs Ha Bech CPOK ero AeiCTBuS Ha nony4eHue pexnambl npu
Mcnonb3osaHuy YCnyr, a Takke Ha Conb30BaHue caeferuit 0 KnueHTe B Liersx NpoBIbKeHMs TOBapOB., pabor, yenyr
Ha PbIHKE, B TOM YiCre MyTem OCYLLECTBNERUA NPAMbIX KOHTAKTOB ¢ KIMEHTOM C NOMOLLBIO CPEACTE CRS3N.

4.4. KnvieHT MMeeT Npaso BbipasuTb CBOW OTKA3 OT MPefoCTaBNeHUs YCnyrv EQuHbIi cyeT no forosopy 06 okazaHuu
ycnyr hUKCUPOBaHHOM CBA3M, YkasaHHOM B N.4.2. [JoroBopa, 1 OT NONy4YeHs peknambl, yKkasaHHow B n.4.3. [lorosopa:
nyTem NpocTaBneHns OTMETKM B crieLManbHol rpache pasgena 13 [lorosopa «He cornaceH»:

nyTem npeaoctasnenus Merad®oHy cOOTBETCTBYIOLLETO MUCEMEHHOTO YBEOOMEHHS.

45. Ha nepuon peiicteus [Jorosopa 3a KnueHToM 3akpennsieTcs OmpedeneHHbi WoeHtucbukatop Knuewta.
Wnextuchnkatop KnueHta MOKeT Uconb3aoaTsest KNueHToM mpu uameHeHm nepeyHs Yenyr, okasbisaemsix Knuewty,
u3MeHeHnA Apyrux yenoswid [lorosopa, mpu onnate YCnyr v B MHbIX CMy4asX, NpedycMoTpeHHbIX [OroBOpOM U
Mera®oHoM npu oka3aHuM OTAEMbHbIX YCIyr.

4.6. 3anpocs! 1 pacnopsikeHus Knuexta, nepefantbie Mera®oHy ¢ MCMOMb30BaHMEM WNoextudbmkatopos Knuewra,
MOATBEPXAALMX, 4TO pacropsxeHue faHo KnueHTom (a Tawke TenedoorpaMMbl KnueHta, mpu ycriosuu
MaeHTUMKaL MM KnneHTa) MEKT Takyto xe OPUOMYECKYID CUNY, KaK ecni Obl OHKM BbINW nogaHsl NuyHo KnueHToMm B
MUCbMEHHOK chopme.

5. MepeyeHb Ycnyr, nopsigok ux npeaocTasneHus

5.1. Buger Yenyr, okassisaeMbix Knuenty, onpegensiotcs CTOpoHamu B Cneuutpukaumsx (3akasax). Mpu BHeCEHUM
usMeHeHui B Creumdmkaumm (3akasbl), paHee nognucaxHsie CneundukaLmm {3aKa3bl) yTpauuBaT CUNy B YacTu
3MEHEeHUI, OTpaxeHHbIX B HoBbIx CrieumdnkaLmsx (3akasax).

5.2. Mera®oH ocyulecTensieT MoakioyeHne B CPOKH, YkasaHHbIe B Creundukaumu (3akase) Ha Yenyry.

5.3. Mera®oH Bnpase BbinonHuTs MoaknioyeHne 0OCPOUHO. B aTOM cnyyae Mera®oH He MeHee Yem 3a oauH paBouuil
feHb yeegomnseT KnueHTa O HOBOM CpOke 3aBeplueHUs MOOKTHOYEHMA MO KOHTAKTHOMY TenedoHy (cakcy,
3MeKTPOHHOI NouTe), ykasaHHoMy B CneuudmkaLm (3akase).

54. 3aBeplieHve TlOAKMOYEHMS W Hayano okasaWust Yenyr casan  ([OMOMHUTENbHBIX ycnyr) odopmnsieTcs
ABYCTOPOHHUM ~ AKTOM Havana okasaHua Yemyr (ganee — «AKT»), MOAMMUCHIBAEMBIM  YTIOTHOMOYEHHBIMM
npeacrasutensmm obenx CTopoH. B AeHb sasepluenus Moakmiouerius KnueHT o6ssaH obecneynTs NpucyTcTaIe CBOero
YNOMHOMO€EHHOT0 NPeACTaBUTeNs, N0 OKOH4YaHWK MOAKIOYEHUA 1 AeMORCTpaLMK paBoTocnocoBHocT Yenyrin Knuert
JOmKeH nognucate AKT.

5.5. B cnyyae MOTUBMPOBAHHOTO MUCLMEHHOTO OTKa3a KnuveHTa oT noanucaHus Akta CTOpOHbI COrNacoBLIBAT CPOKM
YCTPaHEHWs 3aMeyaHuii 1 OnpenensloT HOBYH AaTy caaun-rpuemky MoakmoYeHus.

5.6. B cnyyae HeMOTMBMPOBAHHOTO OTKa3a OT NOANMCAHMS AKTa U (k) OTCYTCTBMS YNONHOMOYEHHOTO npencTaBuTens
KnueHTa Ha MoMeHT 3aBeplueHus MoakmioueHns, MoaKMOYEHUE CHUTAETCH BbINOMHEHHLIMM Hagnexawmm obpasom,
npu aTom Mera®oH Bnpase NproCTaHOBUTL OKa3aHue Yenyr Ao MOMeHTa noanucanus KnueHtom Axa.

5.7. B cnyyae ecnu okasamve Ycnyr npedycMatpuBaeT YCTaHOBKY obopynosaHus Mera®oHa Ha Tepputopun (B
nomelleHun) KnueHta, nepeveHs Takoro oBOpyaoBaHMS ykassieaeTcs B AkTe nepeaa4n-npuemin obopyaosaHus,
NOAMMChIBaEMbIX yNoMHOMOYeHHLIM npeacTasuTensmn CtopoH. MMpaBo cobCTBEHHOCTM Ha Takoe oBopyaoBaHue
nputaanexint Mera®oHy, ecriv CTopoHaMy B NUCbMEHHOM BiAZe HE NPEAYCMOTPEHO MHOE.

5.8. 3oHa oteetcTBEHHOCTM MeradoHa 3a kauyecTsO NpeaocTaBNSEMOil Yenyrv onpegensetcs B Crneuundukaium
(3akase).

5.9. KnueHT pomkeH npeaocTaBuUTL 3anpolueHHble MeradoHoM AaHHble, KOTOpble HEOBXOmMMsI Ans HaCTpOMKu
0bopyAoBaHua, B IMCLMEHHOM BUAE He MO3AHee, YeM 3a Tpi pabounx AHst [0 AaTbl Havana MoaKmueHns, yKasaHHo
8 Cnetmdmkamm (3akase).

5.10. Mera®oH ofecneunsaeT BOIMOKHOCTL KnueHTy nonb3osatses Yonyramu casian 24 (nBapuaTh YeTblpe) yaca B
CYTKW, €CNM MHOE He NPeayCMOTPEHO LEWCTBYIOWMM 3aKoHodaTensCTBOM Poccuiickoil denepaLii 3a UCKIKYeHNEM
NEPEpLIBOB ANs NpoBeaeHNs HeoOXOAMMbIX PEMOHTHBIX 1 MPODUIaKTUYECKUX paBioT. O BpeMeHu Takux paBoT KnueHT
ByneT yBedOMNATLCA He MeHee YeM 3a 1 (0fH) paBoumit AeHb, NYTEM HanpasneHHs COOTBETCTBYIOLLEr0 YBEAOMMEHUS
Ha SMeKTPOHHbIA appec, dakc Knventa, ykasaHHbiit B Crieuudukaumn (3akase), wunu pasmeLwerus WHbopMaLuu B
JlnyHoM kabuHeTe.



5.11. B cnyyae ecnu no BuHe Knuenta TpebyeTca npoBedeHMe PEMOHTHBIX W (M) BOCCTAHOBUTEMBHBIX pabor,
Hanpumep, B cnysae noBpexaeHus kabens, HecaHKUMOHMPOBAHHOTO BHECEHWS M3MEHEHWA B NporpaMMHoe
ofecneveHue unu obopyaosare Mera®oHa M T.N. cryyasx, faHHble paboTbl npouasogatca Merad®oHom niocne
noAnucaHnsa cootseTcTyloweid Creludpukaumn (3akasa). Cpok MPOMSBOACTBA PEMOHTHBIX (BOCCTAHOBUTENBHBIX)
pabor u ux croumocTs onpepensiotcs B Creundukaumm (3akase). PeMOHTHble (BocCTaHOBUTEMbHLIE) PaboTh
npoBoAATCst Mera®oHOM B COOTBETCTBUM C HOPMATUBHBIMM A0KYMEHTaMU Poccuiickot ®epepauum B 06nacTit CBA3N.

6. Croumocts Yenyr

6.1. CToumocTs Yenyr, okassiBaemblx no [lorosopy, ycraHasnueaetcs MeradoHom.

6.2. Croumocte Yenyr 1 [lononHuTenbHbIX ycryr, B Tom uMcre Tapuchbl yCTaHaBMMBaetcs B 3akase K
COOTBETCTBRYIOLENH CreuudukaLm Ha oTgensHY Yenyry unu B TapucHoM nnake.

6.3. Meradon o6s3aH He MeHee YeM 3a 30 (TpUALATh) KaneHaapHbIX AHEH 40 U3MEHEHMS CTOUMOCTH Yenyr (BBegeHus
HOBbIX TaputhoB Ha YCyru) nUCbMeHHO yBeaomuTb 06 3TOM KNMEHTOB, B TOM 4MCne NyTeM pa3MeLlleHus
COOTBETCTBYIOWEA WHpopMaumu Ha caiite Meradora no agpecy www.megafon.ru, wunu B MecTax npomax
obcnyxmsanua KnneHToB. Mera®oH Tawke BripaBe yBesoMUTb KnMeHTa 06 M3MEHEHWM CTOMMOCTY Yenyr MHbIMu
AOCTYMHBIMU CPELCTBAMM BKITKYas, HO HE OrpaH4NBasACh, C MOMOLLBI CPEACTB SMEKTPOHHOW, thakCUMUMLHON CBA3M,
NUCbMEHHBIX CO0BLLEHUIA 1 T.M.

6.4. Mera®oH Bnpase ycTaHaBNMBAaTL CKMAKW (MpeMin) Ans KNUeHToB K ycTaHoBNeHHOH CToumMocTu Yenyr ucxogs us
obbema notpebnsembix Knuextom Yenyr, Habopa okasbizaembix KnineHTy YCnyr v apyrix napameTpos, CBsi3aHHbIX C
BbIMONHeHWeM KnveHToM onpeneneHHbIX Yenosuit [loroBopa, a Takke WHble CneuvanbHble NPEANOKeHUs ans
KnuenTos. Ckumkn (Mpemuu), cneumanbHble MpeanoxeHns Ans KNUEHTOB YCTaHABAWMBAKTCH B MOCTOSHHBIX W
BPEMEHHbIX (Nep1oA AEACTBYS OrpaHnIeH) NPEaNoXEHUAM (akumsx), 06 YCoBUAX KOTOPLIX YBEAOMMSOTCS KIMEHTbI.
6.5. Mpyu okasaHMM Yenyr cessn y4eT oGbema OkasaHHbIX YCIyr BEAETCS B COOTBETCTBMM G npuHATEIMU Merad®oHom
EQvkvLamn TapudmkaLm, onpeaensiemMsiM1 B COOTBETCTBUN ¢ 3aKa3oM (Cneumndoukauneit).

6.6. HenonHas EpvHuua Tapudmkaumm yuutbisaetcs Mera®oHom Kak nonHas Eannvua Tapucukalum, ecnm
Cneundukaumeit (3aka3om) He NpemycMOTPEHO UHOE.

7. Mopsgok onnatkl Yenyr

7.1. Onnata Ycnyr npoussogutest KnueHTOM C MPUMEHEHWEM KDEOWTHOA CUCTEMbI PacyeTos (32 UCKMIOYEHUEM
BHeCeHust nnatkl 3a [logkmwodeHne), ecniu uHas dopMa onnathl He mpesycMoTpeHa B Crielpcbukaluy, 3akase
JlononHuTensHOM cornmaluenun unu TapuchHoM nnaxe.

7.2. Tnara 3a MMogkioyeHne B3MMAETCH OOHOKPATHO 3a Kaxdblli (hakT BLINOMHEHMS paboT (oKkasaHWsa ycnyr) no
MopkmioveHuio. Mnata sa [MogknioyeHne BHOCUTCA KMMeHTOM B pasmepe, YCTAaHOBMEHHOM B 3akase K
cooteeTcTBYtoleH Creuudmkalm (JononHUTENbHOM CormalleHuu), asaHcoM B Tederne 10 (aecsiTv) paBounx aHed ¢
MOMEHTa BbICTaBNeHNs c4eTa, ecni CTOPOHLI He NpeayCMOTPEn MHO..

7.3. MNopsifoK pacyeTos ¢ NPUMEHEHNEM KPEMTHOI CUCTEMbI PACYETOB (OTMOXEHHOMO nnarexa):

7.3.1. Tlpu onnate Ycnyr nocpeacTBOM OTMIOKEHHOrO MraTexa oOkasaHHble YCryr onnauusaiotcs KnMeHToM no
OKOHYaHuM OTYETHOro Nepuoaa.

7.3.2. KnueHT 0Bsi3aH onnatuTb Yenyrv B TeueHe 25 (ABAAUATH NATH) KaneHOapHbIX AHEN ¢ MOMEHTA BbiCTaBMeHus
cyeTa.

7.3.3. B cnyyae He mocTynneHus onnatbl 3a OKasaHHble YCMyrM 40 KOHLA MecsLa, Credylowero 3a OTYETHbIM
nepuofom, MeradoH Bnpase He Oka3biBaTh (MPUOCTAHOBUTL OKasaHWe) KMueHTY Yenyr oo MOMeHTa MocTynmeHus
onnatkl ot KnenTa, npeagaputensHo yBenomms o6 atom KnuenTa. BosoBHOBNEHHe okasaHMs Yenyr ocylLecTBnseTcs
B TeyeHue 3 (Tpex) kaneHaapHbIX AHeil ¢ faTbl NOCTYMNeHUs onnarkl oT KnueHTa, eCriv MeHbLUNiA CPOK BO30GHOBMEHMS
OKasaHus Ycryr He yCTaHOBMEH LeNCTBYIOLIMM 3aKoHOAaTeNbLCTBOM PO,

7.4. KnueHT npoussoauT onnaty ¢ 06513aTenbHbIM yKasaHueM HoMepa cBoero JIMLERoro cyeTa unu HoMepa cyeTa Ha
onnary.

7.5. [leHexHble cpencTea, ynnayeHHble KnueHTom 3a Yonyru, yunTbisaioTes Ha JvLeBoM cuete KNueHTa He noagHee
AHA, CneayloLlero 3a aHem onnarbl. [lHeM onnatel cuuTaeTca AeHb NOCTYNIEHE AEHEXHbIX CPEACTB Ha PAacYETHbIN
C4eT unu B kaccy Mera®oHa Unn YnonHOMOYEHHOTO UM nuua.

7.6. Mera®oH exemecauHo npenoctaenset KnuenTy cyet 3a Yenyru. Cuet 3a Yenyru ebictasnsetcs Mera®oHom ao 5
(nsToro) uucnia kaxdoro Mecsua. CueT-haktypa OOPMNSETCS B COOTBETCTBMM G HOPMamu AEHCTBYIOLEro
3aKoHoaarenscTsa. CTOPOHbI MPULLMK K COMMalLEHMIo, YTO B CMyYae MPOCTABNEHMS OTMETKM B CreLvanbHOi rpace
pasaena 13 [lorosopa «cyeTa-thakTypbl He BbICTABNSIOTCS», B PaMKaX UCronHeHms HacTosLero [loroopa Mera®oH He
Bynet BoicTaBnATL KnueHTy cueTa-thakTypsi.



Mo TpeBosaHuto Knuenta Mera®oH HanpasnseT KnueHTy AKT OkasaHHbIX yCmyr (BbINOMHEHHbIX pabor), npu aTom
MOPAROK HAMpaBneHus AKTOB OKa3aHHbIX YCMyr (BLIMOMHEHHbIX paboT) aHamorvyeH nopsaky, ompemenseMoMy
nyHkramu 7.7.-7.8. [oroeopa.

YkasaHHble B HAaCTOSALLEM NYHKTE [OKYMEHTbI MOTYT BbITb NOAMMCAHBI C UCTIONL30BAHMEM CPencTB MexaHU4Yeckoro 1nm
WHOTO KOMWUPOBAHMS. .

7.7. Merado obecneunsaer goctasky Knnekty cyeta B Teuerue 10 (AeCATM) KameHAApHbIX OHEA ¢ MOMeHTa
BbICTABMEHUS CYETA.

7.8. Cueta, HanpasnsioTcs KnneHTy ¢ uenonb3osaxiiem JIuuHoro kabuHeta, Ha aapec SMeKTPOHHOW MOYTbI, YKa3aHHbIiA
8 forosope (3akase, Cneuudmkadim), no TpeGosaHuio Knuenta no noute, nubo ¢ KypbepoM Mo pacnucky 0 BpyYeHuu
no appecy, ykasaHHomy B [loroBope. Ecrivt agpec Ana AOCTaBKM CYETOB HE YKa3aH Wi Mo ykasaHHOMY afpecy Knuet
OTCYTCTBYeT, KnieHT nony4aet cyeT B MecTax npoaax v oberyxueanus Merad®owa.

7.9. KnueHT onnadusaeT cyeta, NonyyeHHbIe Mo hakCUMILHONM CBA3M UMK [PYrM COCOBOM B 33BUCMMOGTH OT TOrO,
KakiM criocoBom c4eT nony4eH paublue. CTOPOHbI AOTOBOPUIUCE, YTO CYETA Ha ONNaTy MOMYT HANPABMSTLCS MO thakcy
WM Ha aNeKTPOHHYI0 MouTy KnneTa, ykasaHHble B [loroBope, a Takke pasMeLarscs B JIMIHOM KabuHeTe.

7.10. B cnyyae HapylleHus CPOKOB ONNaTbl 3a OKa3aHHble YCNyru, B cyeTe MOXeT GbiTb yKasaHa WHopmaLms o
3a[J0MKEHHOCTM M HeyCToMKa 33 HecBoeBpeMeHHylo onnaty Yenyr. B crydae npocpoukin KnuentoM onnatsl, Meradon
Bnpase HaducnuTh 1 notpeboate OT KnueTa ynnatel HeycToitku B pasmepe 0,1% (0aHOI AecsToil npoLeHTa) or
MPOCPO4EHHON CyMMbI 3 Kaxbii KaneHAapHbIi AeHb NPOCPOYKY, HO He Gonee cymMbl cueTa. OBsi3aHHOCTb Mo ynnare
HeYCTOIKM BO3HUKAET Y KIueHTa ¢ MOMEHTa NOMy4YeHIs: CHeTa C YkasaHuem CyMMbl 3aJ0MKEHHOCTH 1 HEYCTOMKH,

8. Mpasa n ob6s3aHHoCTU CTOPOH

8.1. Npaea Knuenra:
8.1.1. Monyyats HeoGXoAUMYKO 1 [OCTOBEPHYIO WMHGOpMaUMio o Mera®oHe, pexmme ero paboTbl, OKa3blBAEMbIX
Yenyrax.
8.1.2. TpeGosatb nepepacyeTa nnarkl 3a YCmyru BINOTL A0 NOMHOMO BO3BPATA CYMM, YrNayeHHbIX 3a YCyri, B CBS3N ¢
He npegocTasneHuem Yenyr no suHe Mera®oH unu npesocTaBneHns ux HeHanexallero kayecTea.
8.1.3. Otasatscs OT onnarsl Yenyr, npefocTasnerHsix KnueHTy 6e3 ero cornaciis 1 He npefycMoTpEHHbIX [JoroBOpOM.
8.1.4. BrocuTe nnatexu, usmereHns B Habop Yenyr U coBepluaTh UHble AEHCTBMS, BOSMOXHOCTb OCYLUECTBEHMS
KOTOPBIX NpeaycMoTpeHa Mera®oHOM, C MOMOLLBIO TEXHUHECKVX U (M) AMEKTPOHHbIX CPEACTB 1 ApYrMMM criocobami
C MCnonb3oBaHneM WaeHTugnkaTopos KnuenTa, NOATBEPXKOANLLMX, YTO pacriopsikeHue AaHo KnueHTom.
8.2, Npaea Mera®oHa:
8.2.1. Mera®oH Bnpase NpuocTaHOBUTL Oka3aHue Yeryr KnueHTy HesaMeanuTenbHo ¢ NocreayoLLmum YBEAOMMEHUEM
(€Cru MHO MOPAKOK YBEAOMNEHNS He YCTAHOBIIEH B COOTBETCTBYIOWMX CreumdmkaLmsx K Jorosopy) B CeayiolLux
Cryvasix:
- OKasaHMe YCnyr MOXeT cosfaTh yrposy GesonacHocTit U 0BOPOHOCTOCOBHOCTI rocyaapcTea, 3nopoBbI0 U
BesonacHocTu noaei;
- OkasaHue YCryr HeBO3MOXHO BBUAY KakuX-MMOO U3UYECKUX, TOMOTPAIUHECKUX MMA UHBIX ECTECTBEHHBIX
NPEnATCTBUN;
— KnueHT ucnonbayet unu nonyyaeT YCnyrv HE3akoHHbIM CriocoBom, Wni SKCTnyaTUpyeT MpeaocTaBheHHoe
ObopynosaHue ¢ HapyLueHneM NPaBUM TEXHUHECKOM KCIyaTaLMN, UMK MCTIONb3YeT He CepTUDULIMPOBaHHbIE
TEXHWYECKWe CPeACTBa CBA3M, UNK HapyLuaeT ycnoeus [lorosopa, ykasaHHble B nn. 8.3.2 - 8.3.7, 8.3.13, 8.3.17:
— KnueHT HapywaeT npasuna ucnonb3oBaHus YCRyr, COfEpXalmecs B Hactosiwem [lorosope, M Takoe
HapyLLeH1e CO3AaeT Yrposy Ans JOMKHOTO (yHKUMOHMPOBaHNA ceTh unn obopyaosanus Meradowa, unu apyrux
ero aboHeHTOB;
= 10 HeaaBucsLLMM 0T CTOPOH 0BCTOATENBCTBAM BO3HWKNA OMACHOCTb ANs AOMKHOMO (YHKLIMOHUPOBAHMS CETH
unu obopyaosanus MeradoHa, Unu HECKONbKMX ero KnueHToB — B TOM Mepe, B Kakoi 3To Heobxogumo ans
YCTPaHeHUs Takoi ONacHoCTH;
— B Cly4ae nony4eHns COOTBETCTBYIOLLErO YKa3aHUA OT YNONMHOMOYEHHOIO rocyAapCTBEHHOTO OpraHa;
— B cnyyae ecnu KnueHT ucronbayeT YCNyru C HapyLUEHWEM WCKIIOMMTENbHBIX MpaB npasoobragareneil
pesynbTaToB UHTENNEKTYaNbHON AeATENbHOCTH.
8.2.2. Mera®oH BnpaBe NpMOCTaHOBUTL OKa3aHue Ycnyr KnueHTy, McbMeHHO npenynpenme o6 sToM KnueHTa, B Tom
HuCne, NyTem pasMelLeHus COOTBETCTBYIOLIEN uH(opmaLmi B JIudHoM kabuHete, 3a 7 (CeMb) kaneHaapHsIx AHelh 40
MOMEHTa MPUOCTAHOBIEHNS OkasaH1s YCnyr (eCrnii UHOM NOPSLOK YBEAOMMNEHUS He YCTAHOBMEH B COOTBETCTBYHLLIMX
Crieyudmkaumax (3akasax, [JonoNHUTENbHbIX CornalleHusx k [JoroBopy) 8 criyuae npocpoyki onnatkl KnueHtom Yenyr.



8.2.3. TopyunTb TpeTseMy MLy OCYLWECTBNATb ¢ KnMeHTOM pacyeTsl 3a YCNyrid (B TOM YuCTe BbICTABMATL U
AOCTaBMATL CYeTa, OCYLIECTBNATL MPUEM NNaTexeld, BECTU MPETEH3MOHHO-MCKOBYIO paBoTy, M OCYL|ECTBNATL
obcnyxusanue Knuexta u T.0.), @ Takke COBEpLIATL UHbIE OEACTBUA B paMKax 3akmioyeHHoro Mera®oHOM ¢ Takum
INULIOM A0rOBOpa.

8.2.4. BHOCUTb MpeqnoXenus no usmeHeHuo [orosopa, NoakmoyeHno KnveHToM HOBBIX (mononHuTensHbIX) Yenyr, B
TOM uuCrie nyTem pasmellieHust oepTsl Ha caiTe www.megafon.ru W HampaBneHus MUCEMEHHOTO YBEAOMIEHNS
KnueHTy Ha CTparuuax cyeta Unm WHbIMM criocoBamu. Mera®oH Bnpase B pasmelleHHo othepte ycTaHaen1eath
nopsigok akuenta Knextom ocbepTel Mera®oHa no uameHeHuio [lorosopa, NogKmoYEHUIO HOBbIX (mononHUTENBHBIX)
Yenyr. CoseplleHve KrueHTOM [AeiCTBMI, NpedycMOTpeHHbIX B OchepTe, MOATBEPKAAET 3aKIHYEHMe Mexay
Mera®oHoM 1 KneHTOM A0nOnHUTENbHOTO cornallenmst 06 uameHeHun yerosuii Jorosopa.

8.3. ObasanHocTH KnueHra:

8.3.1. BbinonHsaTh Hagnexalymm 06pasom ycrnosus [Jorosopa.

8.3.2. Vcnonb3osath Ans noakmiouyeHns K cetd cesian MeradoHa KnueHTckoe ycTpoitcTeo, COOTBETCTBYHLLEE
obfzatensHeM  TpebOBaHUAM, YCTAHOBMEHHBIM AEHCTBYIOLMM  3aKOHOLATENLCTBOM  POCCHIACKON depepauun,
Cobniogare npasuna nonb3osaHms KNveHTCKAMM YCTPOCTBAMM, YCTAHOBNEHHbIE MPOM3BOAUTENSMY TaKNX YCTPOMCTB,
1 cofiepxats KnueHTckie yCTPOMCTBA B UCMIPABHOM COCTOSHUM.

8.3.3. He gonyckatb camoBOMbHOI ycTaHoBKM (NepecTaHosku) o6opyaosatus Meradoka, Pa3MeLLEHHOrO B MOMELLEHWM
(Ha TeppuTopuu) Knuenta.

8.3.4. He ncnons3osath TeXHUYECKUE CPEACTBA, NPeAHa3HAYeHHbIE ANS HETMACHOTO Monyy4eHus UHdopmaLmu.

8.3.5. He ucnonbsosath Yenyru, okasbiBaeMble Mera®oHOM, Ans NpOTMBOMPABHLIX AEHCTBMA, B TOM YMCe ans
OkasaHus bes nuLeHamm yenyr cassu, Tpebyiolume 0653aTensHOro MMUEH3UPOBaHMS, Mcnonbays Yenyri MeradoHa.
8.3.6. He wucronbsosate Ycnyrn, okasbiBaembie MeradoHom, Ans YCTaHOBKM  LUMK30B W obopygoraHus,
npeHasHajeHHoro Ans npeobpasoBaHus Tpaduka UK Ana HecornacoBaHHoro ¢ Merad®oHom gocTyna B ceT CBsiau
MeraboHa. He npoBoauT W He yyacTBOBaTh B [JENCTBMSX, KOTOpble MOMYT GbiTh KBanuMULMPOBaHbl Kak
NPOTUBOMpPAaBHbIE NeACTBUS B cthepe KOMMbIOTEPHOI NHDOpMALMM.

8.3.7. He cosepware feiicTeuid, 3aBEAOMO HAMPaBMeHHbIX Ha HapYLIEHUE HOPMAMBHOMO (hYHKUMOHMPOBAHMS
obopynoeaHuss Mera®oHa, Ha monydeHue HECAHKUMOHWPOBAHHOTO AOCTYNa K OGOPYHOBAHMIO WM CETW CBS3M
Mera®oHa.

8.3.8. MucbmerHo ysepomnate Mera®oH 0 cBoem BbIBLITUM (Hanpumep, B cryyasx npofjaxu, coadu B apeHay
NOMELLEeHIs 1 T.1.) Mo aapecy, no koTopoMy Bbino ocylecTeneHo MoakniodeHre, He nosaHee Yem 3a 30 (TpUaLaTb)
[HER 10 MOMEHTA BblObITUS.

8.3.9. B TeueHne 10 (gecATu) kaneHpapHbiX AHEM CO [HA HACTYMAEHWS COOTBETCTBYHOLEr0 COObITUS YBEOOMNATH
Mera®oH 06 maMeHeHuM appeca AOCTABKM KOPPECTIOHOEHLMM, KOHTAKTHBIX TeneoHoB W npoveit WHdopmaLm,
yka3saHHot B pasgene 13 [loroopa. OB M3MEHEHIM HAMMEHOBAHIS, MECTa HaxoXaeHust KineHT Bripaee cooblWuTL B
CPOK, He NpeBbiLLaloLLit 60 (LwecTbaecaT) AHel ¢ MOMEHTa BCTYMNEHUS TAKUX U3MEHEHMIA B cuny.

B cnyyae HecsoeBpeMeHHOrC yBefomnexusi Mera®oHa 06 yKasaHHbIX BbILE WBMEHEHMSX OTBETCTBEHHbIM 3a
BO3MOXHbIE HEraTUBHbIE NOCMEACTBUSA ABNASTCS KNMeHT.

8.3.10. HeaamennurensHo uHchopmmposats Mera®oH o Havane npoueayps! BaHKpoTCTEa U 0 MPUHATOM pELIEHMM O
NIMKBULALMN,

8.3.11. He nepepasath csou npasa u 06si3aHHOCTU MO [lOroBOPY TPETHUM nuam Be3 nomyyeHust MUCLMEHHOTO
cornacosaHua MeradoHxa.

8.3.12. KnueHT HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb 060pyAoBaHIs Merad®oHa, NpeaocTaBNEHHOMD B COOTBETCTBIM
¢ n. 5.7. [lorosopa, ykasaHHoro B AkTe 1 HecoBrniofeHue ycnosui Mpasun oBecneqeHms CoXpaHHOCTH obopynoBaHus,
KOTOpbIe ABNAITCA HEOTbeMIEMON YacTbio [lorosopa. B cryyae yTepy (kpaxu), Nopuw (3a UCKIOYEHEM HOPMAmbHOTO
U3HOCA), YHUYTOXEHMS, MOMHOTO UMM YaCTUMHOTO MOBpeXaeHUs 06opyaoBaHUs, KmueHT oBsizaH, no YCMOTPEHUD
Mera®oHa, Bo3MeCTUTb YBbITKN B pasmMepe CTOMMOCTH OBOPYAOBAHMA WAM KOMMEHCMPOBATb CTOMMOCTb PEMOHTA
obopynosanus. Mpu npexpatueHun [orosopa fn6o Mpu pacTopKeHUu Cneuudmkaumn (3akase), ana UCMONHEHMUs
koTopoit Knuexty Bbino nepesaHo obopynosaHue Mera®oHa, KnueHT ofisizaH BepHyTh obopynoBaHue B [AeHb
npekpaLleRns AeicTaus [lorosopa unu cooTeeTcTRytoweH Creundukaumm (3akasa).

8.3.13. KnMeHT HeceT MOmMHYl0 OTBETCTBEHHOCTb 3@ TEXHUYECKYH akcnnyatauuio  Knuextckoro o6opyaosaHus
(noamepxaHue — UCMPaBHOTO  hyHKLMOHUPOBAHMS,  BBLINOMHEHME  PErMAMEHTHbIX U PEMOHTHbIX pabor,
KOH(pUrypupoBaHue, anMUHUCTPUPOBAHUE, YrpaBneHMe AOCTYyNoM K oBopynoBaHM0, B TOM YHCre ynpaenexue
ANCTaHLIMOHHBIM [OCTYNOM K KnMeHTCkoMy oBOpyaoBaHWio M YCnyram, OkasbiBaeMbiM Ha ero OCHOBE), a Takke
BbINONHeHMe TpeboBaHuil MH(opMaLnoHHO! GesonacHocT B npouecce noTpebneHns Yonyr, ecnv WHOe He
MPefycMOTpeHO  ycrosuamu  HacToslero [lorosopa. KnuewT Tamke 06si3aH He [JonyckaTb  MCMONb30BAHUS
Vinertcdukatopos  KnueHta TpeTbMMM nuLaMu M He3aMEANMTENsHO MUcsMeHHo cooblyate Mera®oHy o
HeCaHKLIMOHMPOBaHHbIX CryvasX, koraa Vinentudukatopel KnuenTa cTarni M3BeCTHs! TPeTbUM NULEM.



8.3.14. Mo sanpocy MeradoHa ans npegocTaenenus goctyna k Cetn cesisu Mera®owa, YCTAHOBKM W HACTpPOIAKM
obopyaoBaHus, 0becnednTs cunamm 1 3a CBON CHET anekTpocHabxeHne oBopyaoBaHIs, MECTO Ans ero YCTaHOBKY B
COOTBETCTBUY C TpeBOBaHUAMM, YKazaHHbIMU B CrieLdukaLm (3aKase) Ha CoOTBETCTBYHLLYHO Yenyry.

8.3.15. Obecneunts BOMOXHOCTE AocTyna MeradoHy Ans OCyLLeCTBNEHUs  [1OAKIHYEHNS,  PEMOHTHbIX
(BoccTaHoBUTENBHbIX) paBoT. B cnyyae HeOBX0QMMOCTM MOMyuuTb 3a CBOM CyeT HeobXxoauMble paspelleHns u
cornacoeaHia (Biniovasi BnagenblUes (COGCTBEHHUKOB) MOMELLEHNI, OPraHOB rOCYAAPCTBEHHOM BMACTM 1 MECTHOMD
CamoynpasneHus, nbbix UHbIX NiLl), HeobXoaMMble ANs pasMmeleHisi 06opya0BaHUS W NPOKMALKA JIAHUA CBA3N, UX
PEMOHTa 1 0BCMYXMBAHMS, BKTIOYAS, HO HE OrPaHU4UBAsCh, CRIEAYILMIA Pa3pELLEHIMA W(unm) cormacoBaHnaMm:
rapaHTUAHOE MUCBMO O TEXHMYECKOM OBCTYKUBAHMM COBAMHUTENbHON  MUMHAM, paspelleHne BragenbLles
(COBCTBEHHUKOB) 30aHMS Ha NPOKNAAKY COEAMHUTENbHBIX NIMHUIA N0 30AHMI.

8.3.16. Coobuiate Mera®oHy 0 NUKBUAALMM 33A0MKEHHOCTU MO ONMaTe Yenyr ¢ npegbaBnesnem Konuu 4okyMeHTa,
NOATBEPKAAtOLLEro BHECEHIE NnaTexa.

8.3.17. Vcnonb3osats Cetb ceasn Mera®oHa No HasHaYeHMIo, He MCTIONb30BATL YCIYIU CBS3W AN NpOTUBONPAaBHBIX
BeACTBIIA U He NPUYMHATL YBbITk Mera®oHy, Apyrum KnueHTam 1 (1) ukbiM nuuam.

8.3.18. B cnydae nepepbiBa B OkasaHuW YCIYr He3aMennuTensHo MHGopMuposats MeradoH B nUckMeHHOIl thopme,
ECNM VHOI NOPSAOK He Yka3aH B COOTBETCTBYHLeH CreundmkaLmy (3akase).

8.3.19. B uenax cobniogenns TpeboaHuil 3aKoHogaTenscTea Poceuiickoi Geaepatim Knvewt 0bA3yeTcs He No3aHee
10 (mecsiTn) kaneHaapHbIx AHeR nocne 3akmoyeHns HacToswero [lorosopa (nmBo nocne UIMEHEHUS HIKEYKA3aHHBIX
cBefieHui) nepegate Mera®oHy 3aBepeHHbit  YOMHOMOYEHHBIM MpeacTasuTeneM KnveHTa  Gnvcok nmu,
nenonb3yiolLx KnueHTckoe YCTPORCTBO, € yKasaHUeM haMunii, UMeH, OTYeCTR (Mpu Hanu4mm), MecTa XUTEnbLCTBA, a
TakKe PEKBUIUTOB OCHOBHOTO [0KyMEHTa, Y[AOCTOBEPSHLEr0 MUYHOCTb. KMMEHT nepefaeT  BbileyKasaHHywo
MH()OPMALMIO MW YCTIOBMM MOMYYEHMs COMMacHs L, MCMONb3ylWMX KNUEHTCKOe YCTPOCTBO, Ha nepegavy
Mera®oHy u obpabotky Mera®oHom (BKnioyas cbop, 3anuch, cucTemMaTn3aLnio, HakonneHue, XpaHeHue, YTo4HeH e
(oBHoBNEHHE, U3MeHeHNe), U3BNEUEHUe, UCMONb3OBAHME, Nepeaaqy (PAacnpocTpaHeHwe, MpenocTaBneHMe, goctyn),
obesnuumBanme, BnOKMPOBAHUE, YAAMEHHE, YHUMTOKEHME) WX MEPCOHAMbBHBIX OaHHbIX Ha Bech CPOK JencTaus
HacTosiero [loroBopa. YkasaHHblii B HACTOSLIEM MyHKTE CIMCOK A0MKEH 0BHOBMATLCS KNUEHTOM v MpesocTaBnATLCS
Mera®oHy He pexe ogHoro pasa B ksapTar.

8.4. 06azaHHocTH Mera®oHa:

8.4.1. Oa3biBaTh KnueHTy 3akasaHHble UM YCryrv B COOTBETCTBUM C YCHIOBUSMM [lorosopa, BbinaHHbIMU Mera®oHom
nnueHuaMmn 1 TpeBoBaHMAMU AelCTBYIOLEro 3akoHopatenscTea Poccuitckoli Genepali, a Takke obecnedunsars
KnueHTy nocTyn k ycnyram, okasbizaeMbiM APYriuMiA IMLAMM, B TOM YUCTIE ONEPATOPAMM CBSI3M.

8.4.2. MpepocTasnaTe HeOBXOAMMYK U AOCTOBEPHYI MHEDOPMALIMIO O BbIAAHHLIX MeradoHom TULIEH3KAX, YCROBUAX
HacToswjero [loroopa, YCroBusix OkasaHus oTAembHbIX BUZOB YCIyr i apyryio Heobxoaumyto KnueHTy WHGOpPMaLMO
npu 3akmnioyeHur [lorosopa 1 okasaHuu Yenyr. Takke ykasaHHas Bbille MHAOPMALMS MOXET BbiTh pa3smelleHa Ha
caitte www.megafon.ru unv aosefeHa fo ceeaeH!s KnueHta uHbIMK criocobami,

8.4.3. BecnnatHo 1 KpyriocyTo4yHo NPefocTaBnsTs KneHTy MHEOPMALMOHHO-CTIpABOYHbIE YCIyru, NpenycMOTpeHHbIe
LEVCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoit deaepauu.

8.5. CTOpOHbI WMelT WHble mpaBa UM HecyT 06s3aHHOCTH, npegycMoTpeHHsle [JoroBopoM, B TOM  Yucne
Cneuncbukaunamm (3akasamu) Ha COOTBETCTBYIOWYI0 Yenyry.

9. OTBeTcTBEHHOCTL CTOPOH

9.1. 3a HeucnonHeHWe UNK HeHafNexXallee UCNoNHeHne 0B53aTeNbCTB, B3AThIX N0 HacToswemy [lorosopy, CTopoHb!
HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C HOPMaMM AEHCTBYIOLLIEro 3akoHogaTenscTBa Poccuitckoit Geaepaumm winmm
ycnosuami [lorosopa/Cneumdukavmii (3akasos)/0ononHuTENbHbIX CornaLleHui.

9.2. Mera®oH ocBOGOXFAETCA OT OTBETCTBEHHOCTH, €CMM [OKAXET, YTO HEUCMOMHEHME MMM HEHAAnexallee
ucnonHeHue 06s3aTensbCTs No [Lorosopy, MPOU3OLLIO BCReACTBUE AeHCTBIS 06CTOATENLCTB HENMPEOAONMMON CIMbI M
no BuHe KnieTa. B wacTHocTi, Mera®oH He HeceT OTBETCTBEHHOCTM 3a BOSMOXHOE YXYALIGHUE UMK MPEKpALLEHIe
pabotel Ceti CBA3M, CBA3AHHOE C MCMOMb30BAHUEM MOBPEXOEHHOTO UMM HEMCTIPABHOTO KMHMEHTCKOro YCTPOICTBa, a
Tatoke KnueHTckoro ycTpoiicTea, mMoaucmumpoBanHoro Knuentom Ges cornacus mpoussogutens, 3a OrpaHuyeHue B
Monb3oBaHMM Yenyramu, Bbi3BaHHOe AACTBUAMM TPETBUX MWL, B TOM YUCRE [pYruX onepatopoe cesaan. K
obcTosTenbCTBaM HENPeoaonMMOl Curbl OTHOCSTCS NOXap, HABOAHEHUS, 3eMMETPSICEHUS, BOEHHble NEMCTBUS,
MPUHATME HOPMATMBHLIX aKTbl rOCYAAPCTBEHHLIX OPraHoB, UMeRLLMX 0bs3aTenbHyl cuny XoTs Bbl ANS OOHOR U3
CopoH, U Apyrve YpesBbivaiiHble M HeNpeononMMble 0BCTOSTENbCTBA, HE NOANEXALME PasyMHOMY KOHTPOMH, Npu
YCMOBMM, YTO JaHHble 0OCTOATENLCTBA HENOCPEACTBEHHO NOBMMANM Ha BbiMONHeH1e CTOPOHAMI CBOMX 0B653aTeNbCT.
9.3. B cnyyae Hecobnioperns KnueHTom npaeun skcnnyaraui KNUeHTCKOro YCTpOiCTBa Mk HecoBroaeHus 3anperta
Ha noaknioyere k Cetu ceasn Mera®oHa KnueHTCKOro YCTpOWCTBA, HE COOTBETGTBYHLIErO YCTAHOBMEHHBIM



TpeGoBaHusm, MeradoH snpase 06paTiTbes B Cyf € TpeGOBAHUEM O BOIMELLEHMA NPUUMHEHHDIX TAKUMIU AEHCTBUSMM
KnueHTa yBbiTKOB.

9.4. OteetctBeHHoCTh Mera®oHa orpaHuyeHa NPUYMHEHHbIM KNueHTy peanbHbim yliepBom. YnylweHHas Bbiroga
BO3MELIEHMIO  HE  MOANEKMT, 33  WUCKMKMYEHWEM  Cryyaes, MPEeyCMOTPEHHbIX HOpPMamn  AeMCTBYIOLLErD
3akoHopatenscTa Poccuiickon deaepatimm.

9.5. B cnyyae HecobriofeHns KnueHTOM YCMOBMIA, YCTaHOBREHHbIX B 1. 8.3.7 u . 8.3.13 [orosopa, KnueHT Hecet
003aHHOCTb M0 Onnate oOkasaHHbX MeradoHoM Yenyr, nNOMYYeHHbIX C  MCMOMb30BaHUEM HenpaBUnbHO
BKCMNyaTMpyeMoro Unu HEKOPPEKTHO HACTPOEHHOro KrueHTCkoro oBopyaoBaHus, W (umu) Yemyr, nomyyeHHbIX
BCNEACTBUE MCNOMb3oBaHMA VNEHTU(UKATOPOB KNWeHTa TPeTbUMM NuuamMu npi HECAHKLMOHUPOBAHHOM K HUM
AOCTyNe, BNNOTL 40 MOMEHTa nony4eHns Mera®oH n1cbMeHHOro yeenoMneHusi ot KnueHTa 06 aTix criyyas.

10. PazpelueHune cnopos

10.1. TMpeTexaum KnueHTa no MOBOZY TeXHMYECKMX HEUCMpPaBHOCTEN, MPEnsSTCTBYIOLMX NOMb30BaHUK Ycnyramu,
Ka4YecTsa Oka3blBaeMbIX YCTyr Wiu NepepsIBOB B NPEOCTaBeH!N YCryr NPUHMMAKTCS KPYrMocyTOUHO Mo TenedoHy,
ykasaHHomy B Cnevudmkavmm (3akase).

10.2. Tpyut HeUCnoNHeHUN N HeHaanexallem ucronHeH Merad®oHoM 0653aTenbCTa Mo OKa3aHMIo Yenyr, KnueHt go
obpalleHna B cya npeabsengeT MeradoHy npeteHauto. MpeTeHans NPEABABNAETCA B MUCbMEHHOM (POPME W MOANEXUT
perucTpaLmn B feHb eé nonyyeHus MeradoHom. K npeteHawn mpunaraiot HeobxoguMble ans DacCMOTPEHUS SaHHOM
MPETEH3UM MO CYLIECTBY AOKYMEHTbI, B KOTOPbIX [AOMKHO ObiTb YyKa3aHbl CBEOGHWS O HEWUCTIONHEHWMM WK
HeHaanexallem ucronHeHun obsasarenscts no [orosopy.

10.3. MMpeTeHann no BOMPOCAM, CBA3AHHBLIM C OTKA30M B OKA3aHWW Yenyr, HecBoeBpeMEHHbIM UMM HeHaanexallem
MCNONHeHMM 00S13aTensCTB, BbiTeKalWMX U3 [JoroBopa, NPenbsBRsIOTCA B TeueHue 6 (wecTn) mecsueB ¢ Aartbl
okasaHus Ycryr, 0Tkasa OT UX OKa3aHWsl N BbICTABMEHMS CYeTa.

10.4. MMpeteHana paccmatpusaetcs Mera®oHoM B Cpok, YCTaHOBMEHHLIN ASHCTRYIOWMM  3aKOHOAATENbCTBOM
Poccuiickoii Gegepaliym.

10.5. B cnyyae ecnu npeteqsus Beina npusHada Merad®oHowm 060cHoBaHHOW, Mera®oH yCTpaHsieT BbISBMEHHbIE
HELOCTaTkN B PasyMHbIA Cpok. Ecnu feficTeyrolmM 3akoHOfaTenscTBoM Poccuiickoit denepauyuu 8 06nactin cesian
MPEAYCMOTPEHbI KOHKPETHbIe CPOKW Ans YAOBMETBOpeHUs 06O0CHOBaHHbIX npeteHauit Knuewta, Merad®oH o6s3aH
YCTPaHUTL  HENOCTATKA B YCTAHOBMEHHbIE 3aKOHOAATENbCTBOM CPOKA WM B CPOKW, NPeayCMOTPeHHble B
Cneundvkaumy (3akase) B cnyyae, €Ci cpokA ANS YAOBNETBOPEHMUS 0BOCHOBAHHBIX MpeTeH3nit (B T.4. yCTpaHeHue
HeUCNpaBHOCTE!, MPEenATCTBYMLMX NONL3OBAHMID YCMyramy, BOSHUKWMX M0 BUHe Mera®oHa) ycTaHOBNeHsl B
cooTeeTCTBYIOWMX Creludukaumsx (3akasax).

10.6. Paccmotpetue cnopos Mera®oHa k KnueHTy npousBoauThes B Cyae no Mecty HaxoxgeHus Meradona unu ero
(hunuana, oTheneHms, uHoro 060coBeHHoOro nogpasneneqns. Crop MoXer BbiTh nepeaaH Ha pacCMOTPEHWEe B cyA
i nocne cobniofeHus KnnerTom aocyae6Horo (MpeTeH3MoHHOro) MopsiAka 8 COOTBETCTBUM O CT. 55 ®enepansHoro
3akoHa ot 07 uons 2003r. Ne126-03 «O casiauy.

11. KoHdmaeHumanbHocTh

11.1. Hactoswum CTOpOHbI 40rOBOPUNMCh, YTO KOHMUAEHLMANLHOI UHbopMaLMeil SBNAITCS YCMOBUSA HACTOALLEro
Aorosopa U niobass MHGopMaLus, koTopolt CTOPOHbI OBMEHWBANUCH B MPOLECCce 3aKMYEHWUs, UCMONHEHUs U
npekpalyeHns [lorosopa. B TeueHMe cpoka AEHCTBMS HACTOSLLEro Aorosopa u B TeyeHue 3 (Tpex) net nocne ero
OKoH4aHUs kaxaas CTopoHa 06ssyeTcs He packpbiBaTb Ge3 MpefLeCTBYIOLETO MUCHMEHHOTO COFAacHs Apyrou
CropoHbl miobyro  KoH(MAEHUMANbHYI KHGopMALWD, nony4exHyl OT packpbiBarolerd CtopoHbl. Korma nwobas
MH(OPMaLMA PACKPLIBAETCS TPETEMY MMLY C TakuM COrnacuem, CropoHa, packpblBarolasl Takyl MHBOPMAaLMio
TPETLEMY NULLY, AOMKHA rapaHTMPOBaTk, 4TO TPETbE MALO CBA3AHO MONOXEHUAMM AaHHOro [lorosopa.

11.2. Monyvatoutas CTopoa, koTopas nonyyuna nobyko KOH(MAEHLMANbHY0 MHGopMaLMKO (MMBO YCTHO, MK YCnoBuM,
YTO MMCbMEHHOE COOBlLEeHNe OTHOCUTENBHO KOH(MAEHLMANLHOCTY TaKoW MHOpPMaLMM BbINo NONMy4eHo OT Apyrom
CropoHbi, 6o B NMCbMEHHOM (hopMe) He AOMKHA PacKpbIBaTh ee, 1 06s3yeTca 0bpabaTbiBaTh TaKy UHMOPMALMIO C
TOW CTeNeHbio 3aB0TNMBOCTI W OCMOTPUTENBHOCTH, KOTOPas MPUMEHSIETCS OTHOCUTENBHO ee AEnoBbIX U HUHAHCOBBIX
AaHHbIX TOrO e YPOBHSA BaXHOCTH.

12, 3aKnounTeNbHbLIE NONOXEHNUS

12.1. Hactoswmit [loroBop BCTynaeT B Cuny ¢ MOMEHTA MOAMMCAHWUS ero CTopoHamu ¥ [eficTByeT [0 MOMHOrO
ucnonHeHus CTopoHamu NpuHATLIX Ha ceBsi B COOTBETCTBIM ¢ [loroBOpOM 06s13aTeNbCTB.



12.2. TIpekpalyetme pevictaua scex Cneundukauuit (3aka3o, [ONONHUTENbHLIX COTNALLEHHMIA) 03HaqaeT npekpaLlexme
neicTeus Hactoswero [lorosopa.
12.3. Hactosawmit [lorosop cocTaBneH B [IBYX 3K3EMMNAPaX — M0 OHOMY ANA Kaxaoi 13 CTOpOH.
12.4. Tlog AHsMu B [loroBope NOHMMAIOTCS kKaneHaapHsle auu. Mog PaboyMMM BHAMM MOHMMAKOTCH [HW HEAEenu c
MOHEAErbHIKa NO NATHULY BkmouuTenbHo, ¢ 09.00 no 18.00 no MecTHOMy BpeMeHM, Wckmiouas Hepabouue
NPasAHUYHbIE AHAW, ONpesensemble B COOTBETCTBUM C 3akOHOAATENLCTBOM Poccuiickol depepaLum.
12.5. Tpu UcnonHeHu ceomx 06s13aTensCTB Mo HacToswemy [orosopy, KnueHt obasyercs cobnrogats TpebosaHma U
HOPMbI MPUMEHMMOTO aHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA M He MPeAnpUHMMATE HUKAKUX OEMCTBMIA, KOTOpble
MOTYT X HapyLUMTb, B TOM YUCNE rapaHTUpYyeT, YT OH 1 ero addunupoBaHHbe NULA, PABOTHIKM UMK NOCPEOHUKY He
OCYWECTBAAIOT AEHCTBIAA, KBENMADUUMPYEMbIE MPUMEHUMBIM ANs Leneit HacTosilero [loroBopa 3aKoHOAATENbCTEOM
kak Adada/mony4eHue B3ATKA U KOMMEPYECKMH NOAKYN KakuX-nu6o hU3MIECKIX NN IOPUANYECKIX TULI, BKIKOYAS, HO,
HE OrpaHi4MBasACh, KOMMEDHECKAX OpraHusauuid W ux NpedcTaBuTened, OpraHoB BRAcTM M GCaMOyMpaBMeHws,
FOCYAAPCTBEHHBIX 11 MyHULMNANbHbIX CRIYXAlMX, B CBSI3U C 3aKTKYEHUEM, UCTIONHEHUEM WU PaCTOPKEHMEM
HacTosLwero [lorosopa.
B cnyyae BO3HMKHOBEHMst Y KnueHTa MOAO3peHMi, YTO MPOM3OLUNO WK MOXET MPOMU3OTI HapyLUeHUe Kakux-nubo
NONOKEHUA HACTOALLErO nyHKkTa, KnuneHT 0Bs3yeTca HEMEANEHHO HanpaBuTb Mera®oHy nucbMeHHOe YBeAOMMEHe 0
HapyweHu1. B mucbMeHHoM yBenomnenun KnueHT o6s3aH cocnathes Ha chakTsl umm NnpeaocTasuUTe MaTepuansl,
AOCTOBEPHO NOATBEPXKAAlOWME MMM [aroliMe OCHOBaHWe Mpefnonaratb, YTO MPOM3OLINO WA MOXET MpOM30ITU
HapyweHne Kakux-nubo MOnoXeHuit HacTosilero nyHkra. CTOPOHbI MPULWAM K COFMALIGHUIO rapaHT1poBaTb
KOH(pUOEHUMANbHOCTL  MUaM, COOBLIAKILMM O  dhakTax HapylweHnit 1 Koppynuuu, ¢ y4etoM TpeBoBaHwmil
3aKkoHogaTensCcTea.
12.6. KnueHT noaTBEpXaaeT, YTO M0 COCTOSHMIO Ha AaTy 3aKMYeHNs HacTosLlero [loroBopa, HUKTO U3 CReayioLLmMX
mu;
— KnueHT wiunu BbirogonpuoBpeTaTeny, NOCPEAHMKA WM MPeACTABUTENM B OAHHOA CAENKe co CTOPOHb!
KrnueHra;
— MUa, 3aHNMalOLLMeE JOMKHOCTA B OpraHax ynpaereHus KnieHta u/umi B opraHax ynpasneHus ynpasnsioLLeit
OpraHuzauMu KnveHta wunu B opraHax ympasneHMs  BbirogonpuoBperatenei, MOCPenHUKOB KN
npegcTaBuTenei B CAEMKE CO CTOPOHLI KnueHTa:
— aKLMOHePbI/y4acTHUKY, BNaAetolLye COBMECTHO ¢ adhunmpoBaHHLIMM nuLamu 20 1 Gonee NMPOLieHTamMK aKuui
(Qoneit, naes) KnueTa, BoirofonpuoBpeTatens, NocpenHuka U NPEACTABUTENS B AAHHOM CAENKE CO CTOPOHb
KnueHta;
C Y4eTOM MHdpopMaLM, ykasaHHO Ha CTpaHuue B cetn MHTepHer, nenonbayemort Mera®oHoM Ansi packpbITus
WHtbopmaLu: - http.//www.e-disclosure.ru/portal/company.aspx?id=219, He sBnseTcs uneHom Coseta ANPEKTOPOB
Mera®oHa, leHepansHbIM AupekTopoM Mera®oHa, YNEeHOM KOMMervansHoro MCnoMHUTENbHOMO opraHa Mera®oHa
wnnu akunoHepom MeradoHa, BragelowmumM COBMECTHO C €ro athunuposarHbiMu nuuamu 20 U Gonee NMPOLIEHTOB
ronocyloux akuui Mera®owa, wiunm nuLom, uMeroLm npaeo Aasatb Mera®ory ofszatensHbie Ans Hero ykasaHus,
uinu ux adUUPOBAHHBIM IULIOM.




13. PeKBU3UTLI CTOPOH

METFA®OH: NAO «Mera®on»

MectoHaxoxaenme: 127006, r. Mockea, OpyxeliHbiit
nepeynok, 4. 41

MouTOBbLIN aapec (Ans AOCTABKW KOPPECNOHACHLMM):
127006, r. Mocksa, OpyxeiiHbiit nepeynok, 4. 41

BaHKOBCKWE PEKBUINTBI:

CEBEPO-3AMALHbIN BAHK MAO "CEEPBAHK
POCCWW", r. CankT-MeTepbypr

plc 40702810055230178898

k/c 30101810500000000653

WNHH 7812014560, OTPH 1027809169585

KM 771402001

BWK 044030653

TenedoH +7(495) 5022000

Mopnucu CtopoH

NAO «Meradon»

P

CrapLuuii cneuanyicT o MpoaaXam KopnopaTusHsIM
KnneHtam S - L e
Mognuck Wily / W2 70

EM. Lprbll’MHj"‘-}_;_; /. 2. 2
'\Mﬂ —y V_‘}_,;:?J

S T

KIUEHT: AHO BO «MHO»

MecToHaxoxaenue: 109542, Poccuiickas Pepepauus,
Mockea r, PasaHckuit np-kT, 1. 86/1, kopn. cTp. 3

MouToBbI aapec (ANA [OCTaBKYM KOPPECTIOHAEHLMN):
109542, Poccuiickas degepalins, Mocksa r, PsizaHckuit
np-kT, A. 86/1, kopn. cTp. 3

BaHKoBCK1e peKBU3UTI:

MAQ "CBEPBAHK", r. Mockea

WHH/KNN 7721452574/ 772101001

OrPH 1167700052233

p/c 40703810738000004934

k/c 30101810400000000225

BUK 044525225

Tenechok +7(495) 7480040

AHO BO «/HO»

PekTop




CNELN®UKALINA A1
HA OKA3AHWE YCNYr OOCTYNA K PECYPCAM CETU UHTEPHET
k [loroeopy Ha okasanue ycnyr cBasu Ne 100096886 ot «21» aekabps 2017r.

1. B HacTosweit CneumdukaLy UCNonb3yloTes CrieayioLMe onpeneneHus:
1.1. ABapuitHas KapToyKa - yyeTHas 3aniuch 0 NPOBNEemMHoil cUTyaLy B AexypHoii cnyxbe MeradoHa.
1.2. AamunncTpartop Pecypca — niLo, Ha 3aKOHHbIX OCHOBAHMSIX ocylecTBAAOWEe ynpasneHue Pecypcom, B YaCTHOCTH,
onpeaensiolee NONUTUKY B3aMMOAEACTBUA Pecypca ¢ CeTbio VIHTEpHET 1 npasa ApyritX Nonb3oBaTeneil no OTHOLIEHMIO K
Pecypcy.
1.3. BOJC - BOMOKOHHO-OMTUYECKAS NIUHWS CBS3U.
1.4. llonyctuman anutensHocTb HerotoeHoctu (OOH) — He noanexalas KoMneHcauuy CymmapHas AnUTensHOCTb
Mepronos HerotosHoCTM Yenyrit 3a OTYETHBIN NEPUOA B MUHYTaX, OnpedensieMas ans KOHKPETHON BEMUYMHbI TOTOBHOCTH
Yenyru 1 ykasaHHas B COOTBETCTBYIOLIEM 3aKase.
[onycTumas ANUTENLHOCTL HETOTOBHOCTY PacCHUTLIBAETCS No hopMyre:
A4H= (1— %— ) % OmyemHnI nepuod x 60 Mun
00%

roe:

- SA (Service Availability) - rotosHocTs Yenyru;

- OT4YeTHbIA nepuop — npu pacyeTax rOTOBHOCTM YCAYrM 3a MPOSOMKUTENsHOCTE OTYETHOrO nepvogda

NpUHUMAETCs Benu4uHa, pasHas 720 yacam (30 aHelt), He3aBUCUMO OT KONMYECTBA KaneHaapHbIX AHEl B MecsLe.
1.5. Boctyn k pecypcam cetu UnTepHeT (Yenyra) - obecrieueHite BOIMOXHOCTU Mpuema 1 nepefaqn TenemaTuyeckux
ANEKTPOHHbIX CO0BLLEHNi (0BMeHa TenemMaTUUECKUMI SMEKTPOHHBIMM COOBLLEHMMY) MeXay KIMEHTCKUM 0B0opyaoBaHem
¥ MHOPMALIMOHHOI CHCTEMOI! MH(HOPMALIMOHHO-TENEKOMMYHUKALIMOHHOI CeTH. B pamkax okasaHms Yenyru KnueHty moryt
0OKa3blBaTbCs CneaylLme JONONHUTENbHbIE YCryru:

- NpotueofeicTaue DoS/DDoS atakam, ycnoBus OKasaHWs KOTOPOA mpueeseHsl 8 [onoXeHMM o6 okazaHu

AononHuTEnBHOR yenyri npotnsogeiictaus DoS/DDoS atakam (Mpunoxerue Net k HacTosLLe# CneumcbukaLm);

- conpoBoxgeHme MNpoBaifepo-HesasucumbIx MHTepHET-pecypcos:

- «VIHTEpHET N0 KOHTPOMEM» - OrpaHiieHme OCTyNa K HexenaTensHbIM Caittam nocpencteom DNS hunbTpaLmm

(Hanpasnenns DNS 3anpocos Ha dunsTpylowmit DNS cepeep Mera®oHa v GnOKMPOBKM AaHHLIX 3anpOCoB B

COOTBETCTBIN C BbIGPaHHLIM NPaBuIoM huUnbTpaLuy). CIMCok Npasmn unsTpaLuy onpeaensieTcs & 3akaze.
1.6. 3agepxka NpoXoXaeHUA NAKETOB — MHTEPBAN BPEMEH NP MPOXOKAEHMM TECTOBBIX NAKETOB B O[IHOM HanpaBneHuu
(0T oTnpasuTens k NonyyaTento) B cpeHeEM 3a MECALL.
1.7. UHTepHeT-ceTh KnueHTa - ceTh nepenaum AaHHbIX HA OCHOBE CHCTEMb npotokonos TCP/IP, ¢ eguHbIMu npasunamu
a[MVHICTPUPOBAHWS W MapLUIPYTA3aLMM, OnpedensemMsiMu KneHTOM, 1 B3aUMOAEHCTBYIOLASR C CeTbi0 MHTEpHET.
1.8. WHTepHeT-ceTb Merad®oHa — yacTs ny6nuyHOit cetn MHTEPHET ¢ emuHbIMM npasuiamMn agMUHUCTPUPOBAHUA U
MaplipyTusaumm, onpeaensemsiMi Mera®oHom, coctoswas us yanos Mera®oHa 1 KaHanos CBA3M, COEANHSIOLMX 3TH
Yanbl.
1.9. MHdbopmaumoHHas cuctema - COBOKYNHOCTL COAepXaLleiics B 6asax daHHbIX UHopmaLmmn 1 obecneunBaoLmx ee
06paboTky MHOPMALIMOHHBIX TEXHOMOTUA U TEXHINYECKIX CPE/CTB.
1.10. UHthopMaLMOHHO-TEeNEKOMMYHNKALIMOHHAs CeTh - TeXHONOTUYECKaS! CHCTEM, npeaHasHayeHHas Ans nepeaaum
MO JMHWSM CBA3A WH(OPMALMM, JOCTYN K KOTOPOIl OCYLUECTBMSETCH C WGMONb30BAHUEM CPEACTB BbIMUCTIATENBHOI
TEXHUKN.
1.11. Kone6aHue ceTeBol 3aepXKku — pasHULA BO BDEMEHM NPU MPOXOXKAESHUM TECTOBbIX IP-nakeToB, NpUHaOnexaLmx K
onpeaeneHHol NocneoBaTensHOCTH (Ceccun), B HanpaBMeHUM OT OTMPAaBUTENA K NOMYYaTenio 1 0BpaTHO B cpeaHem 3a
MecaL,
1.12. Jluimna poctyna (ropogckoe/soHoBoe npoanexue (I3M), «nocnemHas MUNA») — kaHan CBsian u/umm thusnyeckue
Lienu ot MopTa goctyna Ao obopyaosaxus KnueHta.
1.13. llor-cpaiin - chaiin ¢ 3anncamit O CUCTEMHBIX COBBITUSX B XPOHOMOMMYECKOM nopsake.
1.14. Mepuop HEroTOBHOCTM — NEPUOL BPEMEHM, B TEYEHME KOTOPOrO MOKA3ATENM KayecTsa nepefayn MHopMaUuK Ha
KOHKpPETHOM [MopTe 4ocTyna, He OTBEYaNy TPeBOBAHMAM AEHCTBYIOLLEr0 3aKOHOAATENbCTEA, B TOM YMCHE MEXayHapOaHbIM
TpeGoBaHUAM U CTaHgapTam. Hayanom nepuoga HEroTOBHOCTU CHWTAETCH MOMEHT OTKPbITUS ABapUAHON KapTOuKM W
NoATBEPXKAEHUS Npobnembl co cTopoHbl MeradoHa. OKOHYaHMEM Nepuoda HEroTOBHOCTM CYUTASTCS MOMEHT 3aKpbITUS
ABapuitHoi kapTouki 1 yBenomneHus KnueHta of ycTpaHeHnn HencnpasHoCTW. [LnuTenbHoCTb Mepuoga HEroToBHOCTH
PaCCHMTLIBAETCS Kak BpeMs MeXY OTKDLITUEM 1 3aKpbiTUeM ABAPUIHOM KAPTOUKM 3a BbIYETOM:

- BPEMEHM OXMUaH!sA NOATBEPKIEHUS YCTPaHEHNS HENCTIPABHOCTH;

- 38/16PXKEK, BbI3BaHHbIX HEOBOCHOBAHHLIM OTKa30M KnueHTa B NOATBEPKAEHUM YCTPAHEHNS HEUCTPABHOCTY;

- NPOYMX 3agepiek no BuHe KnneHTa.
1.15. MopT gocTyna — To4ka NoakmoyeHus VHTepHeT-ceTin KnuenTa k MHTepHeT-ceTn Meradoa.



1.16. MpegocTaBneHue gocTyna k ceT MHTEPHET — COBOKYNHOCTL AeicTauit MeradoHa no nogkmouenuio Knnewta K
ceTv MHTepHeT yepes nTepHeT-ceTh Meradoua.

1.17. MpoueHT noTepsHHbIX NakeTOB — OTHOWEHMe KonudecTsa IP-nakeToB, oTGPOLLEHHBIX (M0 MIOBLIM MPUYMHaM) Ha
y4acTke M3MEPEHMA, K KONMYECTBY NAKETOB, NEPEefaHHbIX B Y4acTOK U3MEPEHMS, BbIDAXEHHOE B NPOLEHTAX.

1.18. Pecypc (pecypc cetn WuTepHer) — CeTeBble pecypcbl M TepMUHanbHble YCTPOWCTBA, B TOM Ycre
WH(OPMALIMOHHbIE PECYPChI.

1.19. CereBble pecypcbl - TexHomorMyeckue pecypcbl cemn WHTepHeT (kaHanbl CBs3u, MapLUpyTM3aTopsl),
obecneymsatolme nepefady Tpachuka.

1.20. ACL (Access Control List - cnucok koHTpons gocTyna) - ciucok npasr, onpegensoLLmux npaea goctyna Knuexta
k Pecypcy.

1.21. DNS (Domain Name System) - pacnpesienénHas cicTema JOMEHHbIX UMEH, cnocobHas no 3anpocy, cogepxatlemy
[OMeHHOe UM, cooBLTL IP-agpec ceTeBOro yCTpoiicTBa ¥ HAOBOPOT.

1.22. DoS/DDoS-ataka (Denial of Service/Distributed Denial of Service) — cetesas araka, OCYLLeCTBNsieMas ¢
OMpeaeneHHoro yanalysno cetit MHTepHeT Ha yaneHHsIi Pecypc nyTem opraHusaLim noToka MacCHpOoBaHHbIX 3ampocos,
obpalleHHbix Kk 8TOMY pecypcy. MaccupoBaHHbIM MOTOK 3ampocoB, Kak mpasumo, MPUBOAUT K MEeperpyske
MH(HOPMALMOHHOTO pecypca Winu k neperpyske CeTeBoi MHDPACTPYKTYpbI, obecreumsatoLei AOCTYN nonb3oBarenen K
arakyemoMy uH(opMaLMOHHOMY pecypCy, 1 NPMBOAUT K HEROCTYMHOCTY 3TOFO PEcypca Yepes ceTb MHTEpHeT.

1.23. IP-afpec — yHKambHbIii UAEHTADUKATOP YCTPOMCTBA, MOAKIIOYEHHOMO K CeTi VIHTEpHET, npeacraenset coboi 32-
Gutosoe (IPv4) ABoMYHOE YWCTO C POPMOIA 3aMUCH B BUAE YETLIPEX AECATUYHBIX YMCEn (ot 0 go 255), pasnenéHHbIx
Toukamu, nmbo 128-6utomoe (IPv6) ABOMYHOE 4MCMO € HOPMOIl 3amMCM B BUGE BOCHMMU rpynn no uJeTbipe
LuecTHaaLaTepuyHble Uudpbl, pasgenéHHble 4BOSTOUMEM.

1.24. IP-naket (geitarpamma) - 6rok MH(OPMALMK, MOCNAHHBIIA KaK NakeT CETEBOr0 YPOBHS (IP) Yepes nepegarouyo
cpeqy be3 npeABapUTENbHOrO YCTaHOBNEHMS COBAMHEHUS U CO3NaHNS BUPTYANbHOMO KaHana.

1.25. RIPE (PeruoHanbHbiit UHTepHeT PerncTparop) - opraHusauus, ocyLecTansiollas pacrpegeneH1e v perucTpaumo
IP-agpecos ans ctpax EBponsl, BrvwkHero Boctoka u LieHTpansHoit Asum.

2. Mera®oH obsayetcs okassiBaTe KnueHTy Yenyry B nopsigke, npeaycMOTPEHHOM HACTOSLLER Cneuudmxaumeit, a KnueHt
oba3yetcs onnayveath Yenyry.

3. B pamkax okasaHus Ycnyrm MeradoH obssyetcs npegoctasute Knuewty Mopt JocTyna ¢ XapakTepucTUKamu,
ykasaHHbIMU B COOTBETCTBYIOLEM 3akase. [ononHutensHo no TpeGosaxuio Knuenta Merad®oH 0BsayeTcs BbigenuTs |P-
appeca 13 agpecHoro npocTpacTea Mera®oka 1 obecneunTs BeaeHne 0BpaTHbIX 30H OMeHHbIX uMeH (DNS) KnuenTa
TexHu4eckoit cnyxboit Mera®oHa. Ycnosus uenonb3aosaHus Knuextom IP-agpecos Mera®oHa ykasaHbl 8 . 29 HacToslLen
Creuuduraumm.

4. Mera®oH ocyliecTeRseT noakmioyeHne VHtepHeT-cet Knmenta k MHTepHet-cew Mera®oHa ¢ vcnonb3oBaHueM
AvHamu4eckoi (no npotokony BGP-4) unu cTatuyeckoit mMaplpytusaumi. NioBoe U3MeHeHue NonuTiki MapLLpyTH3aLmumn
Ha VHTepHeT-cet Mera®oHa Gyaet aafinarospemeHHo otpaxeHo B 6aze RIPE.

5. KnueHT umeeT npaso ynpasnATe NPUEMOM aHOHCOB CETEll Ha CBOEIN CTOPOHE, PABHO KaK U AHOHCMPOBAHUEM CBOUX
ceteil B MHTepHeT-ceTh Mera®oHa. [lnsi ynpasneHus aHOHCaMu CBOUX CeTell Yepes VHTepHeT-cetb Mera®oHa KnueHt
BMpaBe UCnonb3oBath bgp communities, onyénukosaHHsle B AS Mera®oHa B 6ase RIPE.

6. Mera®oH He aHanuaupyeT Tpadmk KnueHTa n He HeCeT OTBETCTBEHHOCTY 3a cofepxaHue uHopmaLmm, nepeaasaemon
KnueHTom B ceTb MHTEpHET.

7. Mera®oH He orpaHnuusaeT Knuexta B oCTyne K MoBsiM pecypcam ceTu VHTEpHET (ceTsiM, cepeepam, XpaHunuLam
AaHHbIX 1 ApYriM) C UCMOMb30BaHKEM CnUCkoB gocTyna (ACL) MM uHbIM CrocoBOoM, 3a UCKMIOYEHUEM Cry4aeB, yKa3aHHbIX
B n.n. 9, 13, 30.1 HacTosweit CreuudmkaLmu, a Takke B Cryyae OKasaHWs [OMOMHUTENbHOM yenyrn «/HTepHeT nop
KOHTpONem».

8. KnueHT npusHaet, 4To AGMMHUCTPATOPbI PECYPCOB CETH UHTEPHET MOrYT OrpaHUMuMBaTL AOCTYMHOCTH TEX UMM MHBIX
Pecypcos 1 Mera®oH He HeceT 0TBETCTBEHHOCTH 3a NOJOBHbIE AGHCTBIS TPETLIX nuu.

9. Mpu okasaHuM Yenyrn Mera®oH He GriokupyeT Tpaduk, MapLUpyTUsupyeMsili Ha Pecypcbl KnueHTa, B TOM Yucne Ha
Heucrnons3yeMble CeT Unu oTensHsle IP-agpeca KnvewTa, 3a uUCKMioYeHHeEM Criyuaes, ykasaHbix 8 n.30.1 HacTosILedl
CneUuchukaLmy, a Takxe cnyyaes BosHMKkHoBeHus DoS/DDoS-atak Pecypcos KnuenTa. Mpu aToMm BnokupoBka Tpaduka,
MapLUpyTM3Mpyemoro Ha WHTepHer-cets Knuenta, ocywectensercs Mera®oHom no 3ampocy KnueHta. 3anpoc
Hanpaensercs KnueHtom Mera®oHy no anekTpoHHOI MoYTe ¢ OAHOBPEMEHHBIM HanpaBNEHUEM MO NOYTE B MUChMEHHON
opme.

10. B cnyqae obHapyxerus DoS/DDoS-ataku KnueHT MoxeT o6patiTeea B MeradoH ans yerparerus DoS/DDoS-ataku,
Hanpasue obpallienue (¢ ykasaHuem IP-agpecos Knuenta, Ha Kotopbie ocywectensercs DoS/DDoS-ataka) B nopsiake,
ycTaHOBNeHHoM n. 23 Hactosweit Cneundmkaumn, a Takke npegoctasute Mera®oHy nor-thaiirbl, NoATBEpXaaLLe
Hanuuue DoS/DDoS-ataku:

10.1. Mpu nepsom obpawienim Knenta Mera®o okasbiBaeT yenyry no sawwre ot DoS/DDoS-atak, UCMonb3ys 3agaxie
o4nCTKN (punsbTpaumn) Ha OBopyAOBaHMS 3ALLUTLI.

10.2. Mpu nosTopHOM 0Bpalerim KnueHta Merad®oH ocyllecTenseT Bnokuposky Tpadmka 1 UCnonb3yeT TONMBKO METOA
nepeHanpasneHus Tpacuka B Null0 Ha o6opyaosaHui MeradoHa.



11. Mera®oH ocywectsnseT GrokMpoBKky Tpaduka B TeueHue 60 (LueCTUOECATM) MMHYT C MOMEHTa MOnyyYeHus
noaTBepXAeHUs 0T KneHTa Ha ycTaHoBKy GrioKMpoBKiA B COOTRETCTBUM ¢ N.10.2 HacTosel CreuucukaLn.

12. Mera®oH cHumaet 6rokuposky Tpaduka B TeyeHue 60 (WeECTURECATM) MUHYT C MOMEHTa MocTynneHus
COOTBETCTBYHOL|Ero 3anpoca KnuenTa, HanpasneHHoro Mera®oHy no dakcy 1 anekTpoHHoi noyTe.

13. B uckmounTenbHbix cnyvasx Mera®oH snpase 6nokuposath TpahuK, MaplupyTuaupyemblit Ha Pecypchl KnuenTa,
noaseprHyTele DoS/DDoS-atake, BpemeHHO (Ha nepuoa OencTeus DoS/DDoS-ataki), He [oXMOasch COrnacoBaHus
AaHHoM Gnokuposku ¢ Knuentom. K UCKMIOUMTENbHBIM CRy4asM OTHOCATCS Takue DoS/DDoS-aTaku npoTus Pecypcos
KnuenTa, koTopble 3a Bpems CBOEro AEHCTBHS MOTYT MPUBECTY K HApYLIEHMIO HOPMATTSHOTO (YHKLMOHMPOBaHUs Pecypcos
Mera®oHa. O paHHoi GnokvpoBke KnMEHT yBeOOMMSETCS Ha OCHOBAHWM KOHTAKTHbIX AaHHbIX, YKasaHHbIX B 3akase.
Briokvposka Tpaduka, MapLipyTUaupyemoro Ha Pecypckl Knuewra, PacnpocTpaHAeTCs Ha Becb Nepuopd AercTBUSA
DoS/DDoS-araku.

14. Tpu Hanu4mu TexHUYECKol BOIMOXHOCTU Mera®oH MOXeT okasaTb coaelicTame KnueHTy B onpegeneHnn McTouHuKa
HexenarensHoro Tpacuka, nubo B npepnoctaBneHMn Knmewty Heo6xommmoii UHhOpMaLMK, KOTOpas MO3BOMUT emy
CamOCTOATENLHO OMPEAEnUTE TAKON UCTOYHUK.

15. KnueHT onnauneaet cTOMMOCTb BCero Tpadhuka, NepefaHHoro Ha Pecypc KnueHta ¢ MomeHTa Havana DoS/DDoS-
artakv 4o MoMeHTa BroKMpOBKM Tpadmka.

16. KnueHT npuHumaeT Ha cefs obssatenscTea no cobmioaeHmio TpeGoBaHMi B 06racTy o6ecneyeHus WHOPMALIMOHHOIA
besonacHocTM Ha nepuoa nomb3osaHus Yemyroi. OBszaTensCta KmueHta no ofecneyeHuo MHGOPMALMOHHOI
besonacHocT uanoxes B n. 30 HacToswei CreuudmkaLmm.

17. CTommocTb Yenyrid COCTOMT W3 eAMHOBPEMEHHOTO nraTexa 3a npeAocTaBnexe 4ocTyna K ceTu MHTEpPHET, KoTopbiil
BKII4aeT nnary 3a opraHusaumio JuHim goctyna, AGOHEHTCKO nnaTkl 3a AOCTYN K pecypcam ceTu MHTepHer, KoTopast
BKIKO4A€ET MnarTy 3a cnonb3oBsaHue Jlukiua JocTyna, 1 nnatoil 3a lononHuTenbHbIE YCnyri, B Cyyae vx 3akasa.

18. BenuuuHa roTosHOCTM YcnyrW, rapaHTupyemoit KnueHTy B Teuenme OT4YeTHoro nepuoda, 3aBWUCKUT OT YCMOBMIA
npenocTaBneHust Ycnyru 1 onpenensaeTcs B 3akase.

19. ToToBHOCTS Yenyri onpeensieTcs no cneayloLle hopmyne:

S (OT4eTHbIN nepuog — ZMepuoaoB HEeroTOBHOCTM B OTYETHOM nepuoge) 100%
= X
OryeTHbIN Nepuog ’

roe:
- SA (Service Availability) — rotoBHoCTb Yenyru;
- OT4eTHbII Neproa — Npu pacyeTax roTOBHOCTY YNy 3a MPOSOMKUTENEHOCTL OTYETHOMO nepuona npuHUMaeTca
Benu4muHa, pasHas 720 yacam (30 AHeN), HE3aBUCKMO OT KONUYeCcTBa kaneHaapHbIX JHel B Mecaue,
- Z[lepnogbl HerotosHoCTH B OTYETHOM Nepuoae — cymma Beex MepuofoB HEroTOBHOCTH, 3a(KCUPOBaHHbIX B
Ot4yeTHOM nepuoge.
20. Mpu nepepsiBax B okasaHMM YCryri, 3a UCKIOYEHNEM NEPEPLIBOB, CBA3AHHBIX C NPOBEAEHNEM PEMOHTHBIX 1 NNAHOBO-
npodunakTuieckinx pabot, B ToM Yucne paGoT No TeCTUPOBAHMIO UMK HacTpoike Ha MHTepHeT-ceTh MeradoHa, 0 KoTopsIX
KnueHT usBellaeTcs 3abnaroBpeMEHHO B COOTBETCTBIM C YCTIOBUSMU [lorosopa; nepepbiBoB, Bbi3BAHHBIX U3MEHEHWEM
napameTpoB okasaHus Ycryru no sanpocy KnueHTa; nepepbiBOB, BOSHMKWMX He N0 BiMHe Mera®oHa: 3apaHee
cornacosanHblx CTOPOHaMU NepepbIBOB; NEepPEepbIBOB, BbI3BAHHLIX HapyLUeHueM KnueHTom TpeBoBaHuit K aKCnnyaTaLuu
obopynoBaHKa, a Takke NpesycMOTPEHHbIX AACTBYIOLMM 3aKOHOAATENLCTBOM W/MMK ycnosusamu [loroeopa; nepepsIsos,
CBA3aHHbIX C BNOKMPOBKOI Tpadhuka, MapLLpyTU3MpyemMoro Ha Pecypesl KnnenTa, nogseprHytsle DoS/DDoS-atake, BHe
38BVMCMMOCTU OT TOrO, OT KOTO MOCTYNMa MHMUMaTUBa Mo Grokuposke, KnueHT UMeeT npaso Ha nepepacyeT oepesHoil
ABOHEHTCKoI Nnatsl 3a OTYETHbIA NEpUo, B KOTOPOM UMENYU MECTO NepepbIBbl B 0Ka3aHuM YCnyru.
21. [py Hann4um NepepLIBOB B OkasaHuu Yenyru, aawoumx KnueHTy npaso Ha nepepacyer ABOHEHTCKOI NnaTkl COrnacHo
n. 20 HacTosiel CneuudukaLmn, Ha OCHOBaHMU NUCbMEHHOro TpeBosaHus Knnenta Mera®oH MpOM3BOAMT NepepacyeT
ABOHEHTCKOI NNaTbl 3a COOTBETCTEYIOWMI OTYETHBII Nepuog cneaytoLmm obpasom:
- MEPEPACcHET NPOU3BOANTCA B OTHOLLEHMM ABOHEHTCKOM NNaThl B YacTi ToMbKO Toro opTa AocTyna, Ha KOTOpoM
MPOU3OLLEN MEPEPbIB B OKasaHMM Yomyru; Mpu aTOM pasmep AGOHEHTCKOW mnaThi B YaCTWt Takoro nopra
OnpeaenseTcs CornacHo CTOMMOCTU YCNYru, ykasaHHON B COOTBETCTBYIOLEM 3akase:
- €CNW CyMMapHas [IUTENbHOCTL epuofjoB HEroToBHOCTM 3a OTYeTHbIN Mepuos He mpesbiwaeT JonycTumyko
ANUTENBHOCTL HEFOTOBHOCTM, TO MEpepacyeT He NPOU3BOAUTCS;
- €Cnk CyMMapHas AnuTeNbHOCTb [1epioaios HEroTOBHOCTH, paccuMTaHHas B OTHOLUEHNUN cooTRETCTBYKLLEro MopTa
poctyna, 3a OTHYETHLIA Nepuop NpesbIaeT [JOonyCTUMYI ANUTENbHOCTS HEFGTOBHOCTH, TO pasmep ABOHeHTCKON
nnatel AnA AaHHoro llopTa Aoctyna sa cooTseTcTBYylOWWMI OTYETHBIM NEpuos yMeHbluaetcs Ha 1/720 (ogHy
CeMbCOT /1BaALaTYyIo) 4YacTb Takoil AGOHEHTCKON MnaThl 3a Kaxabli nocneylowmit yac Mepuosa HEroTOBHOCTH
Yenyru.
[pu 3TOM, NpeBbIlLEHNE PACCHUTLIBAETCS KaK PasHULA MEXIy CyMMapHON AMUTENbHOCTbIO [Nepronos HeroToBHOCTU 3a
OtyeTHblit nepuog v [ONYCTUMOM AMUTENLHOCTHIO HETOTOBHOCTH C OKPYreHMeM [0 LEnoro KOnuyecTBa Yacos
cregyrowmumM 0bpasom: B BonbLUYK CTOPOHY, €CNIM HEMOMHLIM Yac cocTaenseT 30 (Tpuauats) v Gonee nocnenosaTensHbIX
MUHYT, B MEHbLLYIO CTOPOHY, ECIM HeMomHbIi Yac cocTasnaer MeHee 30 (TpUALATY) NOCNESOBATENEHBIX MUHYT.



22. Mera®oH Hi Npu Kakux 0BCTOATENbCTBAX He BYAET HECTW OTBETCTBEHHOCTb 38 BO3MOXHbIE nepepbiBbl B OKa3aHuu
Yenym BHe 30HbI CBOEI OTBETCTBEHHOCTH.
23. TexHudeckas nopdepxka KnueHta ocyLUeCTBNsETCS AeKypHOIn cnyxBoit Mera®oHa KPYINOCYTOYHO MO TenedoHam,
yKasaHHbIM B 3akase.
24. Mera®oH KOHTPONMpYeT Ycnyry W npeanpuHAMaeT Mepbl ANs yCTpaHeHus HeucnpasHocTel, nepepbigos. Mpu 3ToM
CPOK yCTPaHEHNA HEUCNPABHOCTM, KOTOPas MPUBOAWT K NepepbiBaM B OkasaHMA Yomyri, cocTaBnseT He Gonee 4 (4eTbipex)
4aCoB C MOMEHTa OTKPbITUS ABaPHIHON KapTouku Mera®oHoM, 3a MCKIIYEHIMEM CTIEnYIOLLMX CTTyYaes:
- B cnyyae HeoBxoavMOCTU NpoBefeHUA BbieadHbIX paboT, BpeMS YCTPaHEHUS YBENMUMBASTCS Ha 2 (nBa) vaca 3a
kaxabie 100 (CTO) KM. yaaneHHOCTH OT HACENEHHOTO NYHKTA.
- B cnyyae agapuu Ha BOJIC Bpems yCTpaHeHWs HENCTIPABHOCTY YBENUIMBAETCS A0 24 (ABapLaTH YeTbIpex) Yacos.
- B cnyyae aBapum B TeMHoe BpeMs CyTOK 1 Tpebyiolieit HeoBXxoauMocTH OpraHu3aLu BbICOTHLIX paboT, B CBSA3K C
HEBOSMOXHOCTBIO MPOBEeH!s aBapUiAHO-BOCCTAHOBMTENbHbIX paboT (ABP) B TeMHOe BpeMs CYyTOK COMMAcHO
Hopmam GesonacHocTi, Mera®oH npepocTasnsieT KueHTy nnaHupyemoe Bpemst yCTpaHeHus HeWUCnpaBHOCTH.
25. Tlpy BO3HUKHOBEHWM NeEpepbIBOB B OKa3aHMM YCMyrM WMK YXYALWEHMW Ka4ecTBa OKasblBaeMoil Yenyrn Knuent
HanpaensieT 06 3TOM 3asBKy B AeXypHYto cnyxBy MeradoHa. 3asiBka A0MKHa COREPKAT:
- HaumeHoBaHue KnneHra;
- KOHTaKTHble AaHHble KnueHTa (gomkHocTb 1 ®UO npeacrasutens KnueHTa, KOHTaKTHbIIA HOMep TenedoHa, aapec
SMEKTPOHHOM NOYTHI);
- OnucaHue npoBriemHoi cutyawLum;
- Homep [lorosopa 1 3akasa unu uaexTudmkatop Mopta goctyna (npu Hanu4uu);
- BpeMs BO3HUKHOBEHUA NPOBNeMHOI cuTyaumu;
- afpec pasMelleHns obopynosaHus.
26. lNony4ue 3asieky o NpoBnemMHoit CUTyaLMm, AexypHas cnyxba:
- OTKPbIBAET ABAPUIAHYIO KapTOUKY;
- MPMCTYNAET K BLIACHEHUIO MPU4MH 11 NPEANPUHUMAET BCE BO3MOXHBIE LA K YCTPAHEHHIO HenCrpaBHOCTeIl;
- MHchopmupyeT KnueHTa 0 pesynsTatax paboTbl.
27. Mera®oH sripase 6e3 npegBapuTenbHOrO yBenoMneHWs KnueHTa HauaTb npoBedeHne paboT No yCTpaHeHuio
NpoGMeMHBIX CUTYaLMA.
28. Tokasatenn KkavecTsa Mmepefaun Tpaduka Mo HaseMHbIM pecypcam cetu Mera®ona B npegenax TeppuTopum
Poccuitckoit ®efepamm, kotopble rapaHTpyeT Mera®oH npuseneHs! B Tabnuue.

Tabnuua
epxKa nepenavn naketor, (B | Kone6anue BOW 3agepXKu
[poLieHT NoTepAHHbLIX NakeToB 3anep epas) 1 on core ARG,
OHOM HanpaeneHuu) (mc)
He Gonee 1 % He Gonee 180 mcex He HopMMpyeTcs

YkazaHHble B Tabnuue napameTpsl He YYUTLIBAKOT BOIMOXHBIX AOMOMHUTENBHbIX 3af1epKeK U NnoTepb nakeToB Ha JlHuM
AocTyna.

AaHHble xapakTepucTiKi Ka4ecTaa rapaHTUpYHTCS Npu yTumMaaLym Mopra poctyna He 6onee yem Ha 80%.

29. Yenosus ucnons3osanms IP-aapecos, BblAeneHHbIX 13 anpecHoro NpocTpaHcTea Meradoa.

29.1. KnueHT uMeeT npaso MCMOMb30BaTh BbifeNeHHbIe U 3aperncTpUpOBaHHbIE AN HEro IP-anpeca B -Teuerue cpoka
feiictens [lorosopa, HacTosweit CneundmkaLum nunm 3akasa (3aKa3os), Ha OCHOBaHWM KOTOpbIX COOTBETCTBYHLLME IP-
afpeca Obinu BbieneHsl KnueHTy. KnuewT TepsieT npaso Ha WCMONb3OBaHME BbliOeneHHbIX IP-agpecos ¢ momeHTa
npekpalleHus aeicteus [lorosopa, HacTosilwei Cneuudukaumy wmnu 3akaza (3akasos) k He#t, a Mera®oH Bnpase
nepenatb Takue IP-agpeca MHbIM nonb3oBaTensm ycnyramu Mera®owa.

29.2. Mera®oH uMeeT NpaBo MpoBEPATL MOCTYNMBILME OT KMWeHTa 3asBKM HA BbioeneHue IP-appecoe Ha npeomeT
KOPPEKTHOCTW COAEPKALUMXCA B HUX AaHHbIX, 3anpaluvsas npu 3ToM y Knuewta HeoGXOAMMYKO AOMOMHUTENbHYI0
MHpopMaLmio. MuHuManbHbI CoCTaB HeoBXOAMMON AOMOMHUATENLHON MHhopMaLK OnpefenseTcss YTBEPKAEHHbIMMU
pernameHTamu RIPE, nefcTBYI0WMMM Ha MOMEHT 06paboTk 3asBKA.

29.3. Mpu BbineneH KnueHTy HOBbIX IP-agpecos KnueT oBis3yeTcst MCTIONb30BATL MX COMMACHO npasunam RIPE,
CYLLECTBYIOLMM Ha MOMEHT 3aksito4eHus [lorosopa 1 ToNbKOANS 3asBreHHbIX Lenei, ykasaHHbix B (opme RIPE. B cnyyae
obHapyxeHua Mera®oHom chakta Hapylweus KnneHtom gaHHoro ycnosus, Meradow Bnpase 3abnokuposatb KnueHty
AOCTYN K COOTBETCTBYIOL MM IP-agpecam.

29.4. Mera®oH MMeeT Npaso NPefoCTaBNATL TPETLUM MLAM CBEOEHUS O BblaeneHHbIX KnueHty IP-agpecax B 06béme, He
NpeBbiluatoliem ceefeHuit u3 6a3bl AaHHbIx RIPE, a Takke cBefieHs 0 reorpaduieckom pacrionoxeH!m Takux |P-anpecos,
29.5. Konudecteo Bbigensemsix [P-anpecos (myn) AomkHO GbITb pasHo 2n. Mpu aToM N2,

29.6. B croumoctb Yenyrn BXoguT BbigeneHue 4 (veTbipex) IP-agpecos, B umcno KOTOpbIX BXOAWT Heobxoaumoe
konuyectBo cnyxebHbIx IP-agpecos. BoigeneHwe Gonee 4 (YeTbipex) IP-afpecoB OnnauMBaeTcs B COOTBETCTBUN C
YCNoBUsMU, OnpedeneHHsIMu B 3akase.



29.7. Mera®oH He faet rapaHTuit 06ecreyeHust HENPEPLIBHOTO afpPEcHOro MPOCTPaHCTBa, PerucTpupyemoro Ana Knuenra,
B cnyqae obpatlieHnu Knuexta k Mera®oHy ¢ 3as1BK0i Ha BbieneHue A0NOMHUTENbHBIX IP-agpecos.
29.8. B cryyae nomyyeHus KnueHTom yenyr foctyna k pecypcam ceth MHTepHeT y ApYrux onepaTtopos CBs3W W/MNK B
cny4ae otkasa Knuewta ot Yenyru, KnueHt obsisyetcs ofecnednTs OTCYTCTBME aHOHCMpOBaHMs |P-agpecos Mera®oxa
Yepes ceTut ApYrux onepaTopos CBA3M.
30. O6ecneyveHne MHOpPMAaLMOHHON Ge3onacHoCTH:
30.1. Mpu noctynnenmn 8 anpec MeradoHa npeTeHamit co CTOPOHbI TPETbUX NWL Ha feiicTeus KnueHTa, a Takke ero
KIMEHTOB N ADMUHUCTPaTOPOB Pecypcos, nenonbayiolux |P-agpeca, C KoTopbIX OCYLLECTENAETCS nepefaya Tpaduka B
WHTepHet-ceTb Mera®oHa yepea MopT gocTyna, Takux Kak:
- pacceinka cnama, BpeAOHOCHbIX NporpaMmM (BUPYCOB), UCMIONB30BAHME OTKPBITBIX PETPAHCMATOPOB AMEKTPOHHO
noyTel (open relays);
- paamelleHue Pecypcos, peknamupyeMbix ¢ UCONb30BaHKEM cnama;
- UCMIOMNb30BaHMe 3NEKTPOHHOM NOYThI AN OTNPaBKY COOBLLEHMIA C Yrpo3amm, 0CKOPBUTENLHOrO UMM HELLEH3YPHOro
cofepxaHus;
- pacrpocTpaHeHue B et MHTepHeT MHdopMaLyn ¢ HapyLleHeM [eiCTBYIOLLEro 3aKoHOAaTENbCTBA POCCMICKON
®epepavjum (nopHorpadm4eckie MaTepHaribl, NPU3bIBLI K HACKMMIO, CBEPKEHMIO BIACTH 1 T.0.);
- HECaHKLIMOHMPOBaHHBIA AOCTYN W HaHeceHMe Kakoro-nubo yulepba Pecypcam Meradowa, nons3osatenam ceTw
VIHTEPHET 1 Apyrux CeTelt, K KOTOPLIM BO3MOXEH JOCTYN Yepes ceTb VHTEpHET;
- AENMCTBUA, HaNpaBMeHHble Ha HapyWeHMe HOpPMambHOro (PyHKUMOHMPOBaHKA Pecypcos, NpuHamnexaLmx
Mera®oHy, nonb3oBatensiM ceTi VIHTEPHET U ApYrix ceTeit, K KOTOPbIM BO3MOXEH A0CTYN Yepea ceTb MHTepHET;
- MHbIE IGCTBIA, HE YKa3aHHbIE BbILLe M MPOTUBOPeYaLLye OBLIENPUHATEIM HOPMaM UCTIONb30BAHNS PecypcoB ceTtu
WHTepHeT unu cozgarolume yrposy LienocTHocTH MHTepHeT-ceTv Meradona,
KnueHT o6ssaH B TeueHue 1 (oaHoro) Yaca no Tpebosanmio Meradona NPUHATL BCe HEoBXoaUMbIE MEPbI MO NMPeceveHuio
BblLLieyKa3aHHbIX AGMCTBIA U yBeAOMUTb 06 aToM Mera®oH 1 HanpasuBiLee *anoby TpeTbe nuuo. B criyyae HenpuHsTUS
KnueHTom ykasaHHbIx mep «Mera®oH» ocTasnser 3a coBoit npaso 3a0noK1poBaTh Pecypc, ykasaHHbIiA B xanobe Tpetbero
nuua. briokuposka Pecypca oCyLLECTBNSETCS MOCMe NPeaBapUTENsHONO YBEAOMEHUS KNUeHTa B MUCHMEHHOI thopme, B
TOM HMCNE NyTeM HanpaBneHs YBEAOMIEHUS MO SNEKTPOHHOM nouTe KnnenTa, ykasaHHON B 3akase, 1 ANUTCS BMOTS 40
MPUHATUA KIMEHTOM YKa3aHHsIX Mep N0 YCTPaHEHHK NPUHUH BOSHUKHOBEHNS anoGbl TPETbETO nua.
30.2. Mera®oH ocTaBnseT 3a COGOI NMPaBO M3MEHATb MPUBEAEHHbIA Bbillie rnepeveHb HenpaBOMepHbIX OEACTBUMIA C
ony6nukoBaHnem ero Ha oduumMankHom calite Meradowa.
30.3. KnueHT HeceT OTBETCTBEHHOCTb 38 NPaBUMLHOCTb KOHTAKTHOM uHopmaLmu, npegocTasnsemoil Meradony.
30.4. KnueHT HeceT OTBETCTBEHHOCTb 3a MPABUMLHOCTL HACTPOMKM COBCTBEHHBIX PecypcoB, NOAKMKYEHHBbIX K CETU
WHTepHeT.
30.5. CTopoHbl 06A3yI0TCS HEMEANeHHO OnoBeLyaTh Apyr Apyra 0B0 BCeX M3BECTHbIX CMy4asix M MpeanonaraeMbix
nonbITkax HapyLleHus GesonacHoctu Pecypcos UHTepHeT-ceTn Mera®ona.
30.6. B cnydyae ycTaHOBMEHHbIX HapyLieHWA MHAOPMALMOHHONA 6GesonacHocT KnueHT OOMKEH HesaMeanuTenkHo
npefocTasute Mera®oHy B0 MMEIOLYIOCS Y HEro MHCOPMALMI0 06 UCTOMHUKE W XapakTepe HapYLIEHUA W NPUHATBL
HeobxoauMble Mepbl A8 NPENATCTBOBAHMS HE3aKOHHON AeSTenbHOCTH, BKIYas npuocTaHoBky notpebnenns Yenyru oo
YCTPaHeHUs NPUYMH HapyLLieHns MHAopMaLMOHHON Be30nacHOCTY.
31. Mera®oH He HeceT OTBETCTBEHHOCTW 3a@ HEOOCTYMHOCTL PECYPCOB CETH WHTEpHET, aOMUHUCTPUPYEMBIX TPETLUMM
TMLaMm, @ TaKKe 3a HEAOCTYNHOCTbL PECYPCOB CeTh MHTEPHET, JOCTYN K KOTOPbIM OrpaHu4eH no 3akasy KnuexTa B pamkax
OKa3aH!sA [ONOMHMTENbHOM YCNyru «MHTepHET nod KoHTponem». Criyyan Takoi HeOCTYMHOCTH He SBNSKTCA nepepbiBamu
CBS3M.
32. KnueHT HeceT oTBeTCTBEHHOCTL nepen MeradoHom 3a cobiogenie nopsgka U npasun paboTbl TPETBUX MWL,
NOAKMKYEHHbIX K MHTepHeT-ceTn KnueHTa.

Moanucu CTopoH

MAO «Mera®oHy == A BCRes

PekTop

CrapLuuit cneynanicT o fpogakam KopriopaTUBHbLIM

KITUEHTaM
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EM. Wypbirms .- g8 s o




NPUNOXEHWE Ne 3
k CneLcuKkaLui Ha OkasaHue yCryru JOCTyna K pecypcam ceTit MHTepHeT ot «21» nekabpsa 2017 .
k [loroBopy Ha oka3aHue ycnyr casian Ne 100096886 ot «21» nekabps 2017 .

AKT
MOOKMOYEHUA U HAYAIA OKA3AHUA YCIYTU [IOCTYMA K PECYPCAM CETW UHTEPHET
k 3aka3y Ha okasaHue ycnyru [loctyna k pecypcam cetu MutepHet Ne 1 ot «21» Aekabps 2017 r.,
k florosopy Ha oka3aHue ycnyr cesau Ne 100096886 ot «21» aekabps 2017 r.
k Cneundpukaumm Ha okasanue ycnyru floctyna K pecypcam ceTi WHTepHeT ot «21» aekabps 2017 r.

r. Mocksa «21» gexabpsa 2017 r.

MybrndHoe akuuoHepHoe oBLyecTBo «Mera®oHy, (MIMeHyeMbIit B AansHelLLem fo TekcTy «Merad®on), WypbiruHa Esrexns
Muxaitriosiya., AeicTBylLEro Ha ocHosaHuu [JosepeHHocTH Ne6-5/18 ot 09.01.2018, ¢ ogHolt CTOPOHSI, 1 ABTOHOMHas
HEKOMMepUeckas opraHu3auua Bbicliero o6pasoBaHns «MHCTUTYT HenpepbIBHOTO 0BpasoBaHUsAY, MMEHyeMoe B
nansHeiiem «Knuent», B nuue PexTopa Ligetniok Nlapucel CepreesHbl, AeicTByloLero(-ei) Ha OCHoBaHMM YcTaea, ©
Fpyroid  CTOPOHbI, (BMeCTe B [arbHeieM MO TeKCTy nmeHyemble «CTOPOHBIY), COCTaBUNM HACTOALMA AKT 0
HUKecneaytoLem:

1. B cooTBetcTBMM € nyHKTOM 5.2 [loroBopa Ha okasaHue yenyr cesiau Mera®oH npousgén MogkrioyeHue yenyr u

NPUCTYMKN K OKa3aHuio ycnyr cas3u ¢ «01» mapta 2018 roga.
2. [Nogxrn4eHme NpousBeEHO B COOTBETCTBUN CO CMIEAYIOLMMMU TEXHUHECKAMMYA napameTpamu:

WaexTudpmkatop Mopta goctyna | 6262126400

Agpec ycTtaHoBku KnueHTckoro —

0B0pyROBaHHS Mocksa r, PazaHckuil np-kT, 86,cTpoeHue 1

MNponyckHas cnocobHOCTL 50 Méwut/c

XapakTepucTiku NMuwnn | ] BONC MenHslii kabens  [_] CnyTHMkoBas
poctyna PPN [] Opyroe:

3. KnueHT npeTeHauit no NogKIOYEHMIO W KaYeCTBy YCIyT CBA3M HE MMEET.
4. Hactosuit AKT cocTaBneH B iBYX aK3eMNMsipax, o OAHOMY AN KaXOOM 13 CTOPOH.

Mopnucu CTopoH:

MAO «Mera®ony AHO BO «/HO»

Pektop

Crapluuit creLuanucr no Mpofakam KopropaTUBHbIM

KMueHTam j Ve
Nogwes [/
E.M. Wypbirux ‘
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