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Pabouas mporpamma yue6HOM quctuminHbl «CepBrUCOiIorus» paspadorana mpod., 1.T.H.
Crasposckuii M.E..

PaGouas mporpamma yueOHOW awcuuIUIMHBI «CepBHCONOTH» pa3paboTaHa Ha OCHOBAaHWUHU
¢eaepanbHOr0  TOCYApPCTBEHHOTO — 00pa30BaTENbHOTO  CTaHAApTa  BBICHIEr0  O0pa3oBaHHs IO
Hanpasnennto moarotoku  43.03.01 CepBuc (ypoBeHb OakajgaBpuaTa), YTBEP)KIECHHOIO
npuka3zoM MuHHCTEpcTBa 00pa3oBaHus U Hayku Poccuiickoit ®denepanuu ot 08 urons 2017 .
No 514, ydeOHOro miaHa Mo OCHOBHOW mpodeccrnoHaabHON 00pa3oBaTENbHON IMporpaMMme
BBICIIETO 0Opa3oBaHus HamnpasieHuio moarotToBku 43.03.01 CepBuc.
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1. O01mue noJ10;KeHUus

1.1. I]env u 3a0auu yueoHoll Oucyuniumnbsl.
Henb  yueOnoit  guciuiuiiHbl  «CepBHCOJIOTHS»  3aKJIOYAaeTCI B OCBOCHHUH
00yJarouMMUCS OCHOBHBIX IMOHATHM, TPUHITAIIOB U METOJIOB CEPBHUCOJIOTHH.
3amaun yueOHOM AUCIUILINHEL.
B pesynbrare nzyueHus Kypca BbIITYCKHUK JIOJKEH
— U3YYHUTh TEOPETUUYECKUX OCHOB CEPBUCHOMU JEATEIBHOCTH, CBA3AHHOW C MHTETPATUBHOU
MPUPOAOA MUPOBOM IMPAKTUKH CEPBUCA, C POCTOM €€ 3HAYEHUS B SKOHOMHMKE M COLUUAIBHOM
Pa3BUTHU MUDA,;
— YMETh HCCIEAOBaTh 3aBUCHUMOCTb CEPBUCHOHM [EATEIBHOCTH OT Teorpaduueckux u
nemorpaduueckux GakToOpoB, a TAKIKE COIUATBHON CTPYKTYPhI 0OIIECTBa,;
— BIAACTh METOJAMHU HCCJICIOBAaHUS BIMSHUS TOTPEOHOCTEH dYeNOoBEKa Ha TPOIECC
dbopMupoBaHus HHGPACTPYKTYPHI CEPBUCA.

1.2. Mecmo yuebOHOU OucyuniuHvl 6 CMPYKMype OCHOBHOU RpPOPeccuoHAIbHOU
odpazoeamenvHOIl RPOPAMMEDBL.
JucuunianHa sBiseTcs 00s3aTeIbHBIM dJIeMeHTOM 0a3oBoi yactu bioka 1 OITOIL.

1.3. IInanupyemvie pezynomamovt 00y4eHUA NO YYeOHOU OUCUUNIUHE 6 PAMKAX
NJGHUPYEMBIX PE3YIbMAmoe O0C80C€HUA OCHOBHOU NpPOheccuoHaNbHOl 00pa3oeamenbHoll
npozpammeol.

[Iporiecc ocBoeHuUst yueOHON AUCIUILUIMHBI HAIPaBJIeH Ha (POPMHUPOBAHUE y OOYUAFOIIUXCS
cnenyromumx kommereniuii: OIIK-2, OI1K-3, T1K-1, TIK -2, I[TKO-2 B cOOTBETCTBUU C OCHOBHOM
npodeccuoHanbHOM 00pazoBaTesbHOM porpammoit «CepBHC».

B pesymbrate  OoCBOGHHMS ~ yuyeOHOW  JAUCHUIUIMHBI  OOydYaromuiics  JOJKEH
JEMOHCTPHUPOBATh CIAEAYIONINE PE3YyIbTaThl 00Pa30BAHHUS:

Kon

I/IHI[I/IKaTopH JOCTHIXCHUA
KOMIICTCHIIU ConepmaHHe KOMIICTCHIIU

MpoeCCHOHAIBHBIX KOMIETEHITUN

OIIK-2 Crioco6en ocymectBisaTh ocHOBHBIe | OITK-2.1. Onpenenser nenu u
(GyHKIIUU YIIpaBICHUS CEPBUCHOU 3aJla4uM YIpaBIEHUS! CTPYKTYPHBIMH
JIEATEIBHOCTRIO MOIpa3 IeIICHUSIMU TIPS ITPHSITHN
cdepsl cepBrca WIH IpYyTUX cepax,
B KOTOPBIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOI

eI TENILHOCTH

OIIK-2.3. OcymiecTBisieT KOHTPOJIb
JIEATEIbHOCTH NIPEANPUATHN
(moxpa3zaeneHuit) npeanpusTuit
cdepsl cepBHca WIH Ipyrux cdepax,
B KOTOPBIX HEOOXOIUMO
OCYIIIECTBICHUE CEPBUCHOM
JeSITeTbHOCTH

OIIK-3 Crnocoben obecnieunBath Tpedyemoe | OIIK-3.1. OueHnuBaer kayecTBo
Ka4ecTBO IPOIECCOB OKa3aHUs yCIyT | OKa3aHMs YCIyT B CEpBUCE HAa OCHOBE
B U30paHHO# cepe KJIMEHTOOPHEHTHPOBAHHBIX
npodecCHOHaTBHON eI TeTLHOCTH TEXHOJIOTHH.




I1K-1

CriocobeH K mpeaoCTaBICHHUIO YCIyT
B YCJIOBHSAX B3aMMOJICHCTBHS C
COOCTBEHHUKAMU ITOMEILCHHUI B
MHOTOKBapTHPHOM JOME, UX
00bCTUHCHUSMHU M OpraHaMH BJIACTH

IIK-1.1. VYcraHaBiuBaeT J€EIOBBIE
CBSI3U c COOCTBEHHUKAMH
MOMEIIEHUH B MHOTOKBapTUPHOM
JIOME TI0 BOIMPOCaM, KacaroIIuXcs
yIpaBICHUS MHOTOKBapPTHPHBIM
JIOMOM

IK-1.2. VYyactByer B
MpeACTaBICHUN COOCTBEHHUKAM
MOMEIIEHU B MHOTOKBapTUPHOM
JOME IUIAaHOB TPEACTOSIUX pabdoT
[0 COACPXKAHUIO U PEMOHTY OOILEro
UMYIIECTBA u OTYETOB 0
JeSITEIIbHOCTH yHIpaBIstoLeit
OpraHu3aIuu

I1K-1.3. YuacTByeT B IOATOTOBKE U
pasMeleHu nHpopMaLuu o
BBIIIOJTHEHHBIX B MHOTOKBapTUPHOM
JloMe paboTax M yciyrax Ha caiTe
YIPAaBJISIIOLIEH OpraHu3aluu

I1K-2

Cnocoben OCYILECTBIISATh
oOecrieuenne KaITUTAIILHOTO
PEMOHTA I'PaKIaAHCKUX 3aHHH

IIK-2.1. Ocyectisier
MEPONPHSTHS 0  TPODUIAKTHKE
HapyILICHUA COXPaHHOCTH
WHKXCHEPHBIX CHCTEM u
KOHCTPYKTHUBHBIX 9JIEMEHTOB,
BXONAIIMX B COCTaB  OOIIEro
UMYIIECTBA B  MHOTOKBapTUPHOM
IoMe, U TpeOoBaHUN OE30MacCHOCTH
JKU3HEICITEIIbHOCTH
MHOTOKBAapTHPHOTO JoMa
COOCTBEHHUKAMHU M HaHMMAaTeISIMH
MHOTOKBAPTHPHBIX  JOMOB  TIpH
MPOBEJCHUN PEMOHTHBIX paboT B
JKUJIBIX M HEXKUIIBIX TOMEIEHUIX

I1K-2.2. Ocymectisier
CTPOUTEIIbHBIN KOHTPOJIb
COONIIOJIEeHUs] TIPaBUI  MPOBEACHUS
PEMOHTHBIX paobor, HopsIIKa
UCIOJIb30BaHUSl OOIIEro MMYyIIecTBa
B MHOTOKBAapTHUPHOM J0Me,
CBOEBPEMEHHOCTH BBIBO3a
CTPOUTENILHOTO Mycopa,
COOJIIOJIEHHUs] CAHUTAPHBIX MPaBUII,
COOTBETCTBUSA pabot MIPOEKTY
NIEPEyCTPOICTBA M NEPEIIIaHUPOBKU
KHWIbIX U HEXKUJIIBIX OMEIICHHUH

[TIKO-2

CriocobeH opranu3oBathb paboTy
WCIIOJTHUTENIEH, IPUHUMATD PELICHUS
00 opraHu3aluu CepBUCHOMN

TSI TeTbHOCTH

ITKO-2.1. ®opmupyert Lens u
3aJIa9M JeSITCIIbHOCTH
MOApa3IeJICHUI CEPBUCHOU
JIeSATeTLHOCTH TIPEPUSATHSA,
OpPraHU30BBIBAET UX BHINOJHEHHE




[TKO-2.2. ITpou3BouT BEIOOD
OpraHU3aIMOHHBIX PEIICHUH IS
(bopMHpOBaHUs CEPBUCHON CUCTEMBI
00CITy )KMBaHUS

2. O0beM y4yeOHOM JUCUMILIMHBI, BKJIKYAsl KOHTAKTHYI padoTy o0ydawiuerocs ¢

NnpenojaBaTesieM U CaMOCTOSITE/ILHYI0 Pa0oTy 00y4aromerocs

OO01mmas TpyA0eMKOCTh Y4EOHO!H TUCIUTUTMHBI COCTABIISICT 16 3aUeTHBIX €IUHUII.

QOunas popma 0dyuenus

CemecTtpsl
Bun yuebHoit paboThI Bcero wacos
3 4 5
AyauTopHbIe yueOHbIe 3aHATHS, BCEr0 136 52 28 56
B ToM uncne:
YueOHble 3aHATH JCKIIMOHHOTO THIIA 56 24 12 20
[TpakTU4ecKue 3aHsATHS 80 28 16 36
CamocrosiTeibHasi pa0doTa 00yYalOIIUXCs, BCEr0 423 124 76 223
B ToM uncie:
CamomoaroToBka 74 26 173
TectupoBanme 30 30 30
Pedepatsl/mokmapt 20 20 20
KoHTposb: BuI NPOMeKyTOYHOM aTTecTAMA 3aver 3aver JK3aMeH
(3a4eT, IK3aMeH) 17 4 4 9
OO0mas Tpy10eMKOCTb Y4eOHOH JMCHUIIHHBI 576 180 108 288
Ouno-3aounan gpopma 00yuenus
CemecTpbl
Bup yuebHoit paboThI Bcero wacos
3 4 5
AyIuTOpHBIE YUeOHbIE 3aHATHS, BCETO 94 32 30 32
B ToM uncine:
VYueOHbBIE 3aHIATHS JIEKIIHOHHOI'O THIIA 46 16 14 16
[TpakTHYecKue 3aHSATHS 48 16 16 16
CamocTrosiTesqibHasi paboTa 00y4al0IHuXCcsl, BCEro 465 144 74 247
B ToM uncine:
CaMomoaroToBka 94 24 197
TectupoBanue 30 30 30
Pedepatsl/nokiast 20 20 20
KoHTposb: BHI NPOMEKYTOYHON aTTeCTAIMA 3aver 3aver IK3aMeH
(3auet, 3K3aMeH) 17 4 4 9
Oomasi Tpy10eMKOCTh Y4€0HO# TUCIUTITHHBI 576 180 108 288
3aounan ¢hopma odyuenusn
CemecTpbl
Buj yueOHo# paboTh Bcero gacos
3 4 5
AyauTOpHBIE YUeOHbIe 3aHATHS, BCEro 52 16 12 24
B TOM uncie:
VyeOHbIe 3aHATHS JIEKIIHOHHOTO THUIIA 24 6 6 12




[IpakTHyeckue 3aHATUSL 28 10 6 12
CamocTrosiTe/IbHAsi padoTa 00y4alonnXcsl, BCEro 507 160 92 255

B TOM uncrne:

CamMonoaroToBka 110 42 205
TectupoBanue 30 30 30
Pedepatsl/nokaast 20 20 20
Bua npoMe:kyTOUYHOM aTTecTAIIMI 3auer 3auer JK3aMeH
(3a4eT, IK3aMeH) 17 4 4 9
Oo0mas TPy10eMKOCTh Y4€OHOH TUCIUTLTHHBI 576 180 108 288

3. Conep:kanue y4eOHOM QU CHUTIIUHbBI

3.1. Yueono-memamuueckuii nnan no ouHou gropme 0dyuenusn
O0BeM ayIUTOPHBIX 3aHATHM cocTaBisieT 136 yacoB.
O0beM camocTosTeNNbHOM padoThl — 423 yaca.

Bunpl yueOHOM paboTHI, akaJeMIYSCKIX YaCOB

DopMBbI KOHTPOJISI OCBOEHUS

00yJaroMUMHUCs YIeOHOH TUCIIHIUTHHBL

Texkylmuii KOHTPOJIb
5 KoHrakTHas paboTa OCBOCHUS [TpomexyTouHas
g MpernoIaBaTess ¢ 00yYaIOIIUMHUCS aTTecTalus
g 00yuaromuMHuCs yueOHOH 06yuarommxcs
= JVCIUIITHHBI
.
)
Ne M g
i OJIyIb, pa3aen (Tema) o g 3 g
5 to] = E 3
3] < & = ° =
m = = E = =
3 8 ® = 2 m
T = v | g & & 5 g
2 2 = | B g = | 3 3
5] m =} o = = <o) 4
= S X 5 2 Q)
5 2| : 2 2
) z 3 S
o) = (= ~
= =
<
@)
1 cemectp
Tema 1. BBenenue B
1 | cepeucomnoruo. [IpencraBnenne 88 62 26 12 14 + +
0 YEeJIOBEKE U ero MoTpedHOCTIX
B ICTOPHYECKON PETPOCIIEKTHBE
Tema 2. Ilcuxonorunyeckue
2 | Teopum nuuHOCTH U €€ 88 62 26 12 14 + +
noTpeOdHOCTEN
Hroro no 3 cemecrpy 180 124 52 24 28 4
l 2 ceMecTp
Tema 3. OcHOBHBIE
3 | xapakrepucTuku cepeuca Kak 104 76 28 12 16 + +
cepsl yCIyr.
Hroro no 4 cemectpy 108 76 28 12 16 4
\ 3 cemectp
Tema 4. Mecto u pois cepBuca
4 | B ymoBIeTBOpEHUU 140 112 28 10 18 + +
YeJIOBEUECKHUX NMOTPEOHOCTEM.
Tema 5. Tlpouecc npuHATHSL
5 MOTPEOUTENBCKUX PEIICHHH. 139 111 28 10 18 + +
HToro mo 5 cemecTpy 288 223 56 20 36 9
BCEI'O YACOB 576 423 136 56 80 8 9




3.1. Yueono-memamuueckuii nian no 04Ho-3a04Hou hopme odyuenusn
O0BeM ayIuTOpPHBIX 3aHATHI cocTaBisieT 94 Jyacos.
O6beM camocTosTeNIbHOM paboThl — 465 yaca.

Buner yaeOHOI pabOTHI, aKaIeMHIECKUX JaCOB

DopMBbI KOHTPOJISI OCBOSHUS
oOyJaromuMucs yaeOHOH TUCTIATUTHHBL

Texkylmuii KOHTPOJIb

5 KoHnrakTHas paboTa OCBOCHUS [TpomexyTouHas
g NperoiaBaTens ¢ 00y4aroIIUMHUCS aTTecTanus
g 00yJaromuMucs y4e6HOit 00yYarOLHXCs
= JVCIHUIITHHBI
>,
)
Ne M S
i OIlyJb, paszaen (Tema) o g 3 .
5 te] S =) o
5] < = ) o =
M = = = = =
= 5 |3 5 3 5
= = o | 8 2 & 5 S
= 3 £ | 3 & Z 2 g
5] m = 19} = = <o) 4
= =) = S g Q)
= = = o 9}
e g g = S
Q [} < o
S = i A
s =
<
@)
1 cemectp
Tema 1. BBenenue B
1 | cepsuconoruio. [IpencraBnenne 88 72 16 8 8 + +
0 YEJIOBEKE U ero MoTpeOHOCTIX
B HICTOPHYECKON PETPOCTIEKTHBE
Tema 2. [Icuxonoruyeckue
2 | Teopun MMYHOCTH M €€ 88 72 16 8 8 + +
noTpeOHOCTEH
Hroro no 3 cemectpy 180 144 32 16 16 4
l 2 ceMecTp
Tema 3. OcHOBHBIE
3 | XxapaKkTepuCTHKH cepBHCa Kak 104 74 30 14 16 + +
cepbl yCIyr.
Hroro no 4 cemecrpy 108 74 30 14 16 4
l 3 cemectp
Tema 4. MecTo U poJib cepBUCa
4 | B ynoBneTBopeHnn 140 124 16 8 8 + +
YeJIOBEUECKHUX NMOTPEOHOCTEM.
Tema 5. Ilponecc npuHATHA
S5 MOTPEOUTETBCKUX PEIICHHUII. . 139 123 16 8 8 + +
HToro no 5 cemecTpy 288 247 32 16 16 9
BCEI'O YACOB 576 465 94 46 48 8 9

3.3. Yueono-memamuueckuii nnan no 3a04Hoiul hopme 00yuenusn
OObeM ayTUTOPHBIX 3aHATHI cocTaBisieT 52 yaca.
O6Bem camocTosTeTsHON padoThel — 507 Jacos.

n/m

Monynb, pa3aen (Tema)

Buer yuebHoI paboOTHI, akaIeMHYECKUX JaCOB

DOpMBI KOHTPOJISI OCBOCHUS
00yJaromuMuCs yaeOHOH TUCIIMIUTHHBL

Bcero

CamocTrosTen

< ©
)
)

¢ g
S
s
= 7
S >
T O
e

KonraktHast paboTa
MPETO/IABATENS C
00yJaromuMucs

Texymmii KOHTPOJIb
OCBOCHUS
00yJarOIIUMUCS
yueOHOH
JCIUIIIHHBI

[TpomexyTouHas
aTTecTalus
o0yyaronuxcs




Bcero
JIeKIMOHHBIE 3AHSTHSI
[MpaxkTryeckue 3aHsTHUsI
TectupoBanue
Pecderars/noknanpt
3ager

1 cemectp

Tema 1. Beenenue B
1 | cepeuconorui. Ilpexncrasnenue 88 80 8 3 S

0 YENIOBEKE U ero MOTpeOHOCTSX * *
B HCTOPHYECKOIN PETPOCTICKTUBE
Tema 2. [lcuxonoruyeckue
2 | Teopun IMUHOCTH M €& 88 80 8 3 5 + +
noTpeOHOCTEH
Hroro no 3 cemecTpy 180 160 16 6 10 4
2 cemecTp
Tema 3. OcHOBHBIE 6
3 | XapakTepUCTHKH CEpBHCA KaK 104 92 12 6 + +
cepbl yCIyr.
HToro no 4 cemecTpy 108 92 12 6 6 4
3 cemecTp
Tema 4. MecTo u poJib cepBHUca
4 | B ynoBneTBOpEHUH 140 128 12 6 6 + +
4eJIOBEYECKHUX MOTPEOHOCTEH.
Tema 5. Ilponecc npunATus 6
5 MOTPEOUTETBCKUX PEIICHHUII. . 139 127 12 6 + +
Hroro no 5 cemectpy 288 255 24 12 12
BCEI'O YACOB 576 507 52 24 28 8

4. Y4eOHO-MeTOANYEeCKOE 00ecIedeHne CAaMOCTOATEILHOM padoThl 00y4Yal0mMXCcs 10
y4eOHO# TuCIUIINHE

Tema 1. BBeagenue B cepBucosnoruio. IlpeacraBienne o0 4YenoBeke U ero
NOTPEeOHOCTHAX B HCTOPHYECKOM PETPOCIIEKTHBE

Ilepeuenb u3yyaeMbIX 3J1€eMEHTOB CO/IeP:KAHUS AU CUMIIJIMHBI.

CyImHOCT M COAEpKAHUE CEPBUCOJOTMU Kak Haykd. Lleap u 3amauv AMCLMIIIMHBL
OObeKT U mpeAMeT HW3Y4YEHHs CEpBUCOJIOTHHU. MeToqonorus W JIOTMKA JUCIUIUIUHBL.
[TonsTHitHbIN anmapat cepBUCOIOrHU. Pa3BUTHE MpeCTaBICHUH O YeT0BEYECKUX MOTPEOHOCTSIX
dunocodamu J[peBuero mupa u CpenneBexoBbsi. Punocodsr HoBoro BpemMeHHn W MBICIUTETH
snoxu IIpocBemenuss o mpupojne M CYHUIHOCTH MOTpeOHocTed. bypikyasHas Kiaccuueckas
MOJIMTOKOHOMHUSL O TOTpeOHOCTSIX M moTpebinenuu. Hemeukas kiaccuueckass ¢uinocodus u
BOIIPOCHI MOTpeOHOCTeN. Pycckue MbIcauTenn 0 NOTPeOHOCTSIX YenoBeKa. 3JHAUCHHE W3Y4YeHUs
YeJI0BEYECKUX MOTPEOHOCTEH /17151 OpraHu3aluyi CEPBUCHOMN JESITEIbHOCTH.

IIpupona u cymHOCTh 4YenoBeKa. YenoBeK KaK COLMAIbHO-NIPUPOAHOE CYIIECTBO.
[Tpupona genoBedeckux MOTPEOHOCTEN U X CYITHOCTh. 3aBUCHMOCTh MOTPEOHOCTEN OT YPOBHS
pa3BUTHs OOILECTBa M YCIOBUN AesTenbHOCTH. CTPYKTypa M KiIacCU(pHKAIMs MOTpeOHOCTeH
yenoBeka. OCHOBHbIE WHIUBUYaJbHbIE TOTPEOHOCTH U TICUXO(PU3NOIOTHYECKUE BO3MOXKHOCTH
YeJI0OBEKa M MX CBA3b C COLMAIBHOM aKTUBHOCTBbIO. CTPYKTYpHBIM aHalau3 CHCTEMBbI
norpedbHocteil. Ponb mpuponHoil u coumaneHOW cpeabl B (OPMHUPOBAHHM IMOTpeOHOCTEH

DK3aMeH




YeJoBeKa. 3HAYEHHE MOHATUH «MHIUBUI»,«INYHOCTB», «YEJIOBEK» B PEIIEHUH INPOOIEMBI
norpedHocTeil. CMBICT W IEHHOCTH >KU3HU. OCHOBHBIE (DaKTOPHI, BIUSIOINIME HAa MPOLECC
dopmupoBaHus noTpeOHOCTEM yenoBeka. lMccinemoBaHMs — COLMAIbHO-TICUXOJIOIMYECKHX
0coOeHHOCTEH TOTpeOHuTeNnst ¢ Yy4ETOM HAIMOHAIBHO-PETUOHAIBHBIX U JeMOTpaprueCcCKuX
¢dakTopoB. Yerslpe 3Tama mpouecca norpebnenus. Tumnosorus mnortpedurens. KorHuTHBHbBIN
norpedutens. HesaBucumbiii morpedutens. [lotpedburenn HoBatophl. CaMOBOCHPUSATHE M €TO
BIIMSIHME Ha MOBeJieHue norpedburens. Mojens nosefeHus norpedutens. Buennue ¢pakTopsl.
Mogpens noBenenus norpedurens. Jlmunoctasie gakTopsl. OCHOBHBIE KIIACCH(HUKAIMN
norpebuteneil. Tun JMYHOCTH M MOKymHaTenbckoe mnoBeneHue. [lcuxonormyeckue (hakTopHI.
[Iporno3upoBanue moOBeAeHUsI mnoTpedurTeneld. BnusHue norpeGHOCTE Ha camMopa3BUTHE
JIMYHOCTH.
Bonpocs! 1J1s1 caMONIOATOTOBKH:
1. CepBucosorus kak Hayka: 0ObeKT U IIpeIMeT, LeJIb U 3a/1a4a.
2. Pa3BuTHE MPECTABICHUI O YETIOBEYECKHUX MOTPEOHOCTSX.
3. Ilpuposa yenoBeyeckux MOTPEOHOCTEN U UX CYLIHOCTb.
4. CTpyKTYpHBIIl aHAJIU3 CUCTEMbI TIOTPEOHOCTEH.
5. Mopenb moBeieHusI MOTPEOUTEIS
®opMBbI KOHTPOJISI CAMOCTOATEJIBHOH PadoThl 00y4alOIIUXCHA: IPOBEPKA OTBETOB Ha
BOIIPOCHI CAaMOIIOATOTOBKH.

Tema 2. Ilcuxosiornyeckue TeOPUU JUYHOCTH U €€ MOTPeOHOCTEN.

Ilepeyenr wm3yuyaeMbIX 3JIEeMEHTOB CO/ep:KaHUSl JMCHMILIMHBI. CoCTaBHBIE
KOMITIOHEHTBI NICUXOJIOTUYECKUX Teopui au4HocTu. [Icuxoananutuyeckas T€OpHsi TMYHOCTU 3.
Opeitna. [eponnueckas teopus K.I'. HOnra. Barnsasl Ha dyenoBeka B OTro-TICHXOJIOTHH.
[logxogpt O. @®poMMa K MOHUMAHUIO YeJOBEKAa. THMOJOTHUS COLMUAIBHBIX XapaKTEpPOB.
ConuanbHO-KOTHUTUBHOE HAIpPaBJIEHUE B TEOPUM JUYHOCTH. [10TpeOHOCTHO-MOTHBAIIMOHHAS
cepa nmuyHocTu. KOMMOHEHTHI MOTPeOHOCTEH: MOTEHIUAN M IIEHHOCTH. Teopuu MOTHUBALUU
notpeOHocTer. Konnenuus uepapxuu norpedHoctet Macnoy. Teopuss ERG Ansaepdepa.
Teopus npuoOperéHHbIX noTpedHOCcTe Mak-Knennanna. Teopus nByx daktopo I'epubdepra.
Teopus oxunanuit Bpyma. Mogens [loptepa-Jlaynepa. Teopus ycinoBHbIX peduiekcoB. Teopuu
«X» 1 «Y» Makrperopa.

Bomnpocsl 11 CaMONIOATOTOBKH:

[Icuxoananutuyeckas Teopust tnaHocTH 3. Opeiina.
I'enonnueckas teopust K.I'. FOnra.

B3rnsaas! Ha yenoBeka B OTO-TICUXOJIOTHH.
[Moaxoasr D. ®pomMma K TOHUMAHHUIO YETIOBEKA.

. Teopun MoTUBaK NOTPeOHOCTEH.

(I)OprI KOHTPOJIS CaMOCTOSITeJIbHOI padoThl 00y4arOIMXCsi: [IPOBEPKA OTBETOB Ha
BOIIPOCHI CaMOIIOATOTOBKHU.

AR A

Tema 3. OcHOBHBIE XaPAKTEPHCTHKH CepBHCa KaK cpepbl yciyr.

Ilepeuenn M3yuaeMbIX 3JIeMEHTOB CO/AePKAHUSA AUCUMILIMHBI. Poib 1 MecTo yciyr B
COBpEMEHHOM »KoHOMHKe. CepBHCHasl opraHu3anus kak cucreMa. CyHOIHOCTb M COJEp)KaHUE
JEeSTENIbHOCTH MO0 CEepBUCHOMY oOciyxuBaHuto. CTpykTypa OOCITy>KHMBaHUS C Y4YETOM
OPUPOJHBIX W COLUUAIBHBIX (akTOopoB. OCOOEHHOCTH (DYHKIIMOHHPOBAHUS CQeEephl YCIyT.
OcHOBHBIE XapaKTEpUCTUKU cepBHca Kak cdepbl yciuyr. MHauBuyanbHOe 00CTyKUBAaHUE Kak
chepa mpodeccuoHambHOM aeaTenbHOCcTU. [lokaszarenun ypoBHsS cepBuca. Cucrema OLIEHKU
YpOBHSI cepBHca MNpOAyKIMM u ycuyr. llcuxonoruueckas KyjiabTypa cepBuca. Tumosorus
notrpedutens u paboTHHKa cdepbl cepBHca Ha OCHOBe HX TemrepaMmeHTa. OcoOeHHOCTH
B3aumoeicTBus. OOmenne paboTHHka cdepbl cepBuca U KiuWeHTa. [lcuxomorust M TakTUKa
nporecca oOcmykuBaHus notpedurens. CTpykrypa ObiToBoro obcmyxuBanus. CoBeplieHue
3aka3za B cdepe ycnyr. TakTuka oOcCiIyXMBaHUSI Ha 3Tamax coBeplleHHs 3aka3a. OCHOBHbIE
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dbopMbl U MeToABl OOCIyXMBaHUS HaceleHus. WHPpacTpykTypa OOCTYy)KHMBaHHS C Y4ETOM
IPUPOHBIX U COIMATBHBIX (hakTopoB. KitoueBbie (hakTophl ycrexa B mpoIiecce MpoJak.

DKOHOMHYECKHE U colliaIbHble (PYHKIUU CEephl cepBuUca.

[TonsTre 006 ycimyrax u ux kadectse. Knaccudukarus ycmyr.

Xapaktepuctuku yciuyr. CrpykTypa mporecca okazaHus yciayrd. [IpoOGnemsl,
BO3HHKAIOIIME TPU OKa3aHuu yciyr. Crenuduueckiue acneKThl NOKYNKH YCIyr. YTpaBieHUE
CIIPOCOM U IPEIIOKEHUEM B cpepe yCiyr.

Bonpocs! 1151 caMONOATOTOBKU:

1. Ponb 1 MecTo yCIlIyT B COBPEMEHHOM SKOHOMHUKE.

2. CtpykTypa 00CIyKHBaHHUS C YI€TOM IPUPOIAHBIX U COIMATBHBIX ()aKTOPOB EHUH.

3. Cucrema OlLeHKU YpOBHS CepBHUCa TPOAYKIIMH U YCIYT.

4. DKOHOMHYECKUE U COLMANTbHBIE QYHKINH c(hephl cepBHCa.

5. YmpaBieHue CripocoM U MPEATIoKeHUEM B cepe ycIyr

@opMbl KOHTPOJISAA CAMOCTOSITEJILHONH PadoThl 00y4YalOLIUXCHA: TPOBEPKA OTBETOB HA
BOIPOCHI CAMOIIOATOTOBKH.

Tema 4. MecTo u poJib cepBuca B YI0BJIECTBOPEHUH Ye10BeYECKUX NMOTPEOHOCTEI.
Ilepeyennb M3yuyaembIX 3J1€eMEHTOB cOJep:KaHMsA AUcHMILIMHBI. KoHuenuuu cepsuca,
OpPUEHTHPOBAHHOTO Ha noTpedurens. IloTpe6HOCTH MOTUBBI M MOTHBAlLMOHHAs cdepa. Monenu
MOKYNAaTeIbCKOTO IOBEIEHUS ueloBeKa. BHemHue M BHyTpeHHUE (DAaKTOpbI, BIUSIOLIME Ha
nosejeHue norpedurens. COOTHOLIEHHE MOBEACHYECKMX MOJENIeH MpoiaBla M IOKYNaTels.
CrpaTterun B3alMMOOTHOIIEHUH B MPOIECCE YAOBIETBOPEHUS NMOTpeOHOCTEH KiueHTa. Teopus
BO3JCUCTBUS Ha NOKynaresis. Teopus MOKYyNaTeIbCKOro peuleHus. Teopus yIOBIETBOPEHUS
norpebHocteil. KauectBo yciyr, okugaHusi notpeduTeneil U ux yaoBieTBopeHue. Tumnoaorus
notpedutens. Moznens nporecca BbIOOpa NoTpeOuTenem.
Bonpocs! 1151 caMONOATOTOBKH:
1. 3MeHeHne ponM CEpBUCHOM JEATENBHOCTH B 3KOHOMMYECKOM M OOIIECTBEHHOM
Pa3BUTHUU TOCTUHIYCTPHAILHOTO OOIIECTBA.
2. J)KU3HEHHBIN LUK YCIYTH.
3. TlosiBiIeHNE HOBBIX BHJIOB YCIIYT B OTEYECTBEHHOM CEPBHCE.
4. OCHOBHBIE THUIIbI CEPBUCHBIX OpraHU3aIMH.
®opMBbI KOHTPOJISI CAMOCTOATEJIBLHOM PadoThl 00y4aloIIUXCsA: IPOBEPKAa OTBETOB Ha
BOIIPOCHI CAMOIIOATOTOBKH.

Tema S. IIponecc npUHATHA NOTPEONUTENBCKUX PELICHHH.

Ilepeuenr u3yuyaeMbIX 3JIeMEHTOB coOAep:kaHusl AucuMnuHbL. [loBeneHue
notpeduTenss B Mmpouecce MNpuHATHA pemieHud. OcoOeHHocTH — mporecca MPUHATUSA
NOTPEOUTENHCKOTO pelleHus. Mojens mporecca MNPUHATHS pEUIeHHs. OTanbl MNPUHATUS
NOTPeOUTENbCKUX  perieHud. Tumonorus mnotpebutenbckux — pemeHuil. Ilepemennsle,
dbopMupytolIMe TPUHITHE TOTPEOUTENBCKOIO pelieHus. JlnarnocTuka noBeIeHUsI TOTPEOUTES.
Bbe16op ucTOYHMKA TOKYNKH. 3aJaydl CIELUANMCTa CEepBUCA B IMPOIECCE YIOBICTBOPEHHUS
norpebHocteil. [lokynarensckuii mpouecc. CoBpeMeHHBbIE TEHACHLUU Ipolecca MOKYIKH.
IToBeneHne npy MOBTOPHOU MOKYTIKE.

[lonsitue o6cnyxuBanue. PaOOTHMK KOHTakTHOW 30HBI. Buabl oOcayXuBaHUS:
IpEINpoIaXkHOe 00CTyKUBaHKE, TIOCTIPOIAXKHOE 00CTy KMBaHUE, TapaHTUITHOE 00CITy)KUBaHHE,
nocuerapaHTHitnoe o0ciyxuBanue. @opmel 00caykuBanus. [lokazaTens 3aTpaT BpeMeHH.

[Tpobnembl kauecTBa ycnyr. be3omacHOCTh ycnmyr. YmpaBieHHE KauecTBOM YCIyr Ha
OCHOBE KJIMEHTOOPHUEHTUPOBAHHBIX TexHosoruid. KoHTpons cranmaptoB. be3zonmacHocTh
oOciyxuBaHusi. OCHOBBI 3aKOHOJATEIbCTBA MPU OCYIIECTBICHUU CEPBHCA, B T.Y. KHIHUIIHOTO
¢doH/1a U 00BEKTOB KOMMYHAJIBHON HHPPACTPYKTYPHI.

OTHUYeCKUE OCHOBBI CEPBUCHOMN 1€ATENBHOCTH. Jl€TOBOM 3TUKET. DCTETUUECKNE ACTIEKTHI
CEpPBHCHOM JAEATETbHOCTH.
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Bomnpocs! 1U1s1 caMONOATOTOBKH:
[ToBenenune noTpeOUTENS B MPOLIECCE MPUHATHS PEILICHHH
Mopenb npomecca IPUHATHUS PEIICHHUS.
COBpCMeHHbIG TCHACHIUHA IIPpOLCCCa IMOKYIIKH
[TonsiTre 0OCTy’)KUBAaHHUE U €TI0 BUIBI.
KauecTBo 1 6€301acHOCTb yCIIyT.

(I)OpMLI KOHTPOJIA CaMOCTOSITEIbHOI p360TBI oﬁyqamumxcs[:

ocourwhE

Kynbrypa cepBuca.

BOITIPOCHI CaMOITIOATOTOBKH.

5. ®oHA OUEHOYHBIX CPeICTB /Jsi NMPOBEAECHUS TeKyllei

aTreCralumn oﬁy'{aloumxca mo yqeﬁﬂoﬁ AUCHHUIIINHE

5.1

Dopma

oucuuniune.

KOHTpOJNIBHBIME  MEpONPUATHAMH MPOMEXKYTOYHOW arTecTalluy OOyYaromuxcst 0
yueOHOW TUCLUIUTMHE sBIstOTCs: 3a4deT (3,4 cemectp) u 3k3ameH (5 cemectp), KOTOpbIE
IPOBOJATCS B YCTHOM (opme.

nPOMENHCYMOUHOIU

ammecmauuu

oodyuarouezocs

IIPOBEPKa OTBETOB Ha

U TPOMEXKYTOYHOM

no y4yeoOHou

5.2. Ilepeuenv KomnemeHnyuil ¢ yKazaHuem >manog ee POpmupoeanus 6 npouecce
0CB0eHUA 00PA306aMeENbHOU NPOZPAMMEDBL.

Kon KomMmoHeHTsI WNupukatopsl
KOMIIETCH Conepiarue KOMIIETEHIINHY, JOCTIDKEHHS
KOMIIETEHIIUU Pesynbrarel 00yueHus
105051 CTENEHb UX podecCHOHANBEHBIX
(JacTH KOMITETCHITAH) N
OCBOCHUA KOMIICTCHIIN
OIIK-2 | Cnocoben KomnoHeHThI OIIK-2.1. Onpegaenser | 3HaTh: OCHOBHBIE
OCYILECTBIIATD KOMIIETCHIINU LeJIU U 3a7a4i MIOHATHS U KaTerOpUu
OCHOBHBIE (DYHKIIUU COOTHOCSTCS C YIIpaBIEHUS YIIPaBJICHUS CEPBUCHOMN
yIpaBJICHUs CEPBUCHON | cOAeprkaHHEM CTPYKTYPHBIMHU JESITEbHOCTBIO
JESITETbHOCTBIO JUCLUIUIMHBL, U | HOApa3eNIeHUIMHI YMeTb: 0CyIIEeCTBIATh
KOMIIETEHIIHUSA npeanpusTui cepbt OCHOBHBIE ()YHKIIUU
peanusyercs CcepBHUCa WIH APYTUX YIIpaBIE€HUS
YaCTUYHO cdepax, B KOTOPBIX CTPYKTYPHBIMHU
HE00X0IMMO HoJpa3aeeHUAMHU
OCYIIIECTBJICHHE OpeAnpUsITHi chepbl
CEpBUCHOM cepBHUCa WIH APYTHX
JeSITeIbHOCTH cdepax, B KOTOPBIX
OIIK-2.3. HEOO0XO0AMMO
OcymiecTBiser OCYIIIECTBIICHUE
KOHTPOJIb CEpBUCHOI
JeSITETbHOCTH JIEATeNIbHOCTH
NpEeANPUATHN Bitagers: HaBbIKaMHu
(moxpasnenenuii) yIpaBJIeHHUs U KOHTPOJIS
npeanpusTui chepsbt CEPBHCHOI
CepBHCa WIH APYTUX JIESTEIIbHOCTBIO
cthepax, B KOTOPBIX CTPYKTYPHBIMU
HE00X0IMMO NoJipa3AeIeHUSAMU
OCYIIIECTBJICHHE MpeanpuaTuii ceps
CEpPBUCHOI CepBHCa WIH IPYTUX
JIeATENIbHOCTH cdepax, B KOTOPBIX

HEO0XO MO
OCYIIIECTBIICHUE
CEpBUCHOI
JIESITENNLHOCTH
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OIIK-3 | Coocoben KommnoneHTh1 OIIK-3.1. OuenuBaer | 3HaTh: OCHOBHBIC
0b6eceynBaTh KOMIICTCHITHH Ka4eCTBO OKa3aHWs MOHATHS ¥ KATETOPUH
TpeGyeMoe KauecTBo COOTHOCSITCS C YCJIYT B CEpPBHUCE HA MPOLIECCOB OKa3aHus
POIECCOB OKA3AHHA cozepKaHueM OCHOBE YCIIyT B U30paHHOM

N TUCITUTUINHEL, U | KIIMECHTOOPHEHTHpPOBa | chepe
yCmyT B u36parHoi KOMIIETCHLIMS HHBIX TEXHOJOTUH. npoeccrnonanbHON
cepe peanusyercs JeATEILHOCTH
npodeccHoHanbHOM YaCTUYHO YMeThb: 00ecreunBaTh
JIeATCITLHOCTH TpebyemMoe KauecTBO
MPOIIECCOB OKA3aHU
YCIIYT B U30paHHOM
cthepe
poeCCHOHATTEHOM
JIeATCILHOCTH
Bnanets: HaBbIKaMu
OKa3aHUs YCIyT B
n30paHHOM chepe
poheCCUOHATBHOMN
NeSATCILHOCTH Ha
OCHOBE
KIIMEHTOOPUEHTUPOBAHH
BIX TEXHOJIOTUI
IK-1 CrnocobeH k KommoneHThI IK-1.1. 3HaTh: OCHOBHEIC
MPEIOCTABICHUIO YCIYT | KOMIICTCHIINH YcranaBauBaeT MOHATHUS U KaTETOPUU
B YCIIOBHSIX COOTHOCSITCS C JIETIOBBIC  CBSI3W  C | MPEAOCTABICHUS yCIYT
B3aMOJICHCTBHS C coJlepKaHuEM COOCTBEHHUKAMH B YCIIOBHSIX
CO6CTBCHHI/IKaMI/I JUCIUILTIMHBI, 1 HOMCIIIGHHI}'I B BSaHMOI[CﬁCTBHﬂ C
HOMCHICHI/Iﬁ B KOMIICTCHIIN S MHOT'OKBapTUPHOM CO6CTBCHHI/IK3MI/I
MHOTOKBapTHPHOM peanuzyercst JIOME TI0O BOIMpOCaM, | IOMEIICHUN B
JIOME, BX JaCTUIHO KaCaroIiXCs MHOTOKBapTHPHOM
O6’LeZII/IHeHI/I$[MI/I u yYHpaBJICHUA JOME, UX
OpraHaMH BJIacTH MHOTOKBapTUPHBIM 00BEeTUHEHUSMH 1
JIOMOM OpraHaMH BJIACTH
IK-1.2. YyactByeT B | YMETb: IPENOCTaBIATH
MPEICTaBICHUU YCIIYTH B YCIIOBUAX
COOCTBCHHHKAM B3aHMOJICHCTBHS C
TTOMETIICHHIA B | COOCTBEHHUKAMH
MHOT'OKBapTUPHOM IIOMEIICHUN B
JIoMe [IJIJAHOB | MHOTOKBAPTUPHOM
MpeNCTOANMX  paboT | IOME, UX
MO0  COJEPXKAaHWI0 W | OOBEAUHEHUSIMU U
PEMOHTY o011iero | opraHaMM BJIacTH
HUMyIllecTBa U 0TYeTOB | BilafeTs: HaBBIKaMu
0 LIEATEAbHOCTH | MPEAOCTABICHUS yCIIyT
YIpaBJISIOLLEN B YCJIOBUSX
OpraHM3aIny B3aUMOJICHCTBHS C

IIK-1.3. YgacTByeT B
MOJITOTOBKE H
pa3MelieHnu
UHPOPMALIH O
BBITIOJTHEHHBIX B
MHOTOKBapTHPHOM
Jiome paboTax u
yclyrax Ha caiTte
yIIpaBISIOLIEH
OpraHu3aIyu

COOCTBEHHUKAMH
MMOMEIEHUH B
MHOTOKBapTUPHOM
JIOME, UX
00BEIMHEHUAMH U
OpraHaMH BJacTH
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IK-2 Crniocoben KommnonenTst MK-2.1. 3HaTh: OCHOBBI
OCYIIIECTBIISIT KOMITETeHIINN OcymecTBiser 3aKOHOAATENbCTBA TIPU
o0ecrieyeHue COOTHOCATCS MEpPONPHUSITUS MO | OCYILIECTBICHUN
KallUTaJbHOTO PEMOHTA | COIEPKAHUEM npodUIaKTHKeE MEPOTPUSITUH 10
TPpaXXTaHCKHUX 3AaHUN TUCTIATLIAHEI, HapyIIeHAN po(UITAKTHKE

KOMITETeHIIHSA COXPaHHOCTH HapyIIeHnH
peanusyercs WH)KEHEPHBIX CHUCTEM | COXPaHHOCTH
YaCTUYHO U KOHCTPYKTHBHBIX | HH)KEHEPHBIX CUCTEM H
3JIEMEHTOB, BXOJSIINX | KOHCTPYKTUBHBIX
B cocTaB  OOILEro | 3JIeMEHTOB, BXOASIINX B
UMYIIECTBA B | cocTaB 0011ero
MHOTOKBapTUPHOM AMYIIECTBA B
moMme, W TpeOoBaHWN | MHOTOKBapTHPHOM
0e30macHOCTH noMme, u TpeboBaHuit
KU3HEACITEITHHOCTH Oe3omacHoCTH
MHOTOKBapTHPHOTO KU3ZHEACSTETbHOCTH
JIoMa COOCTBEHHHKAaMU | MHOTOKBapTHPHOTO
" HaHUMATEJSIMH | I0Ma COOCTBEHHHKAMHU
MHOTOKBapTHPHBIX Y HAaHUMATEISIMA
JIOMOB MpU | MHOTOKBapTHPHBIX
MPOBEICHUH JIOMOB TTPU TIPOBEJICHUU
PEMOHTHBIX pabOT B | pEMOHTHBIX paboOT B
JKUJIBIX W HEXWIBIX | )KHJIBIX W HEXXHIIBIX
MOMEIICHUSIX MOMEIIECHUSIX
[K-2.2. YMeTh: IpUMEHATh
OcymecTBisieT 3aKOHOJATENNbHBIC aKThI
CTPOUTENBHBIN Y TIPaBOBbIC HOPMBI MTPU
KOHTPOJIb OCYILIECTBIICHUN
COONIIOJICHHST  TPaBUJI | CTPOUTENBHOTO
MIPOBEICHHUS KOHTPOJIS COOITIOCHUS
PEMOHTHBIX paboT, | MpaBUJI IPOBEICHUS
MopsIIKa PEMOHTHBIX padoT,
WCTIONIb30BaHMUS HopsiIKa
00IIEro MMyIIECTBA B | UCIIOIb30BaHUSA 0OIIEro
MHOTOKBapTHPHOM UMYIIIECTBA B
JIoMe, MHOTOKBapTUPHOM
CBOEBPEMEHHOCTH JIOMe, CBOEBPEMEHHOCTH
BBIBO32 BBIBO32 CTPOUTEIHLHOTO
CTPOUTENHEHOTO Mycopa, COOJIIOICHUS
Mycopa, COOJIOJCHUS | CAHUTAPHBIX IIPABHI,
CaHWUTAPHBIX IPaBuWJI, | COOTBETCTBHSA paboT
COOTBETCTBUS  paboT | MPOEKTY
MIPOEKTY nepeycTpoucTBa u
repeycTpoiicTBa U | MIepeTIaHuPOBKU
neperiaHuPOBKH JKHUITBIX U HEKHUITBIX
KHJIBIX M HEKHIBIX | TOMEIEHUI
MOMEIIEHUH
I[MIKO-2 | Cnocoben oprannzoBath | KoMmoHeHTHI [IKO-2.1. ®opmupyeT | 3HaTh: OCHOBHBIE
paboTy UCTIONHUTENEH, | KOMIIETCHIIUH EeJb ¥ 33]]a91 MIOHSITHS U KaTeTOpPHU
NPUHUMATh PEIIEHUS 00 | COOTHOCSTCA C JeSITeIBHOCTH CEpBUCHOM
OpraHu3alliy CEPBUCHON | COJEpKaHUEM noJipas ieNieHA N JIeSITETbHOCTH
JeSITeTbHOCTH JTUCIUTUIMHBL, U | CEpBUCHOM YMeTb: opraHu3oBaTh
KOMIIETEHIINS JeSITeIBbHOCTH paboty ucnonHuTENEH,
peanuzyercs NPeaNpUsTHS, NPUHUMATh peIIeHHus 00
YaCTUYHO OpraHu30BBIBACT UX opraHusaryu
BBINOJIHEHHE CEpBUCHOM
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[IKO-2.2. [Tpou3BoauT | AESTEIBHOCTU
BEIOOP Bragers: HaBRIKAMH
OpraHU3aIMOHHBIX OpraHu3aiuu padoThl
peLIeHU i HUCIIOJIHUTCIICH,
dhopMupOBaHUS TPUHATHUS PEIIEHUN TSt
CEpPBUCHOM CUCTEMBI hopmupoBaHUS
00CcIyKUBaHUS CEPBUCHOU CHCTEMBI
00CTyKUBaHMUSI

5.3. Onucanue noxazameneii u Kpumepuee oueHueanus Komnememmﬂ Ha pa3iniHblx
imanax ux d)opmuposanuﬂ, onucaHnue wKajli OyeHUBAaAHuUA.

Koo
Komnemen
yuu

Imanwt hopmuposanusn
KomnemeHnuyuil

Hucempymenm,
oueHusarouwuil
chopmuposannocmeo
KoMnemeHuuu

Ilokazamens OUCHUBAHUA
Komnemenyuu

OIIK-2
OIIK-3
IK-1
IK-2
[TIKO-2

Oran GopMupoBaHHS
CHUCTEMBI YMEHUH, SBIISFOIIUXCS
MPaKTHYECKOW OCHOBOM
KOMIETeHIUH

Jlekmonssle u
MPAKTUYECKHE 3aHITHS T10
TeMaM:

Tewma 1. BBenenue B
cepBucoioruto. [IpeacraBnenue
0 YeNOBEKE M ero MOTPEeOHOCTSIX
B UCTOPUYECKOM PETPOCIICKTHBE
Tema 2. [lcuxomoruueckue
TEOPHUH JIMIHOCTH U €6
MOTpeOHOCTEH

Tema 3. OcHOBHBIE
XapaKTePUCTUKHU CepBUCa KaK
cdepsl ycIyr.

Tema 4. MecTo u poJib cepBHUca
B y/IOBJIETBOPEHUH
YeJI0BEYECKIX MOTPEOHOCTEH.
Tema 5. [Ipouecc npuHATUA
MOTPEOUTETBCKIX PEIICHUI

Pedepar/Toxman*
TectupoBanue*
3ager*

Oxk3amen™®

A) TTOJTHOCTBIO C(OPMHUPOBAHA - 5
OamroB

b) wactnuro chopmuponana - 3-4
6ama

C) He chopmupoBana- 2 U MeHee
6amioB

*XapakTepucTuKH

KOMIIETEHIIMIA:

Peghepam — mpoayKT caMOCTOSITENbHOM pabOTHI CTYyAEHTA, NMPEACTABIIOMIUN co00il KpaTkoe
W3JI0)KEHHUE B IHCBMEHHOM BHJIE IOJYYEHHBIX PE3YJIbTATOB TEOPETHYECKOTO aHajM3a ONpelesIeHHON
Hay4YHOU (y4eOHO-HMCCIIeIOBATENbCKOM) TEMBI, I/Ie aBTOP PACKPBIBAET CYTh HCCIEIyeMOW MpOOJIEMBI,
NPUBOJUT Pa3iIMYHbIE TOYKH 3PEHUs, & TaK)Ke COOCTBEHHBIC B3IIISABI HA Hee. B pedepare momkHa OBITH
packpeiTa TeMa, CTPYKTypa JOJDKHA COOTBETCTBOBATH T€ME M OBITh OTpakeHa B OIJIaBIICHUH, pasMep
paboter — 10-15 cTp. meyaTHOro Tekcra (CIHMCOK JUTEpaTypbl M NPUWIOKEHHS B 00beM HE BXOJAT),
CHa0>KEHHOT'O CHOCKaMH M CITUCKOM HUCIIOJIL30BAHHOW JTUTEpaTypbl. TeKCTOBast 4acTh padOThl COCTOUT M3
BBEJCHHUS, OCHOBHOM 4YacTH W 3akimodeHus. Bo BBegeHMHM OOy4YalOIIMHCS KpaTKO OOOCHOBBIBAET
aKTyaJbHOCTh N30paHHOI TeMBI pedepara, pacKphIBaeT LeNb U 3aa4l, KOTOphIE OH COOMpPAETCsl peIInTh
B XOJIe CBOETO HEOOJIBIIOTO Hccie/oBaHus. B OCHOBHOHM wacTH (MOXET COCTOSATh U3 2-3 maparpagoB)
noJpoOHO PACKpPBIBACTCS COJIEPKAHUE BOMPOCOB TEMBI. B 3aKIIOYEHHH JOJDKHBI OBITh KPaTKO

C(l)OpMy.HI/IPOBaHLI MOJYYCHHBIC PC3yJIbTaThl HCCICAOBAHUA,

HHCTPYMEHTOB

(cpeacTs),

OLICHMBAIOLIUX

MMPUBCACHDBI

copMupoBaHHOCTH

00001I1aroIe  BBIBOJIBI.

3aKIoueHue MOXKET BKIIIOYATh MMpEAJIOKEHUA aBTOpa, B TOM 4YHUCJIE U IIO )IaHBHeI;'IHIeMY HN3YUCHUIO
3aMHTEepeCcOBaBINel ero nmpobdiaeMbl. B crimcok murepaTypbl 00y4aroNIHiicsl BKIIFOYAET TOJIBKO T€ W3JIaHus,
KOTOpbIE OH MCIOJIb30Bal IPH HaNKMcaHUH pedepaTa (He MeHee 5-7). B Tekcte 00s3aTesIbHBI CCHUIKM Ha
UCIIOJIb30BaHHYIO JUTEpaTypy, odpopmiieHHble B cootBeTcTBHM ¢ 'OCTom. B mpuioxenun k pedepary
MOT'YT BBIHOCUTBCS Ta6HI/IHBI, Fpaq)I/IKI/I, CXEMbI U IPYIU€ BCIIOMOIraTCJIbHBIC MaTCpHalibl, HA KOTOPLIC
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HUMEIOTCS CCBUIKU B TekcTe pedepara. Kpumepuu ouenxu peghpepama: 1) CreneHb pacKpbITHs CYIIHOCTH
BOIIPOCA: a) COOTBETCTBHUE IUTaHA TeMe pedepara; 0) COOTBETCTBHE COACPKaHUS TEME U IUIaHy pedepara;
B) TOJIHOTA NPOAHANM3MPOBAHHOTO MaTepuaja IO TeMe; yYMeHHe padoTaTh C OTEYECTBEHHBIMH H
3apyOeKHBIMH  HAy4YHBIMH  HUCCIICIOBAHUSAMH,  KPUTHYSCKOW  JIUTEPATypol,  IMEPHOIHMKOH,
CHCTEeMAaTHU3UPOBATh U CTPYKTYPHPOBATh MaTepHai; I) 0OOCHOBAHHOCTh CIIOCOOOB W METOJOB pabOTHI C
MaTepuaaoM, aJIeKBaTHOE W IPAaBOMEPHOE HCIIOIb30BaHNE METO/I0B Kiaccu(hUKaIyy, CpaBHEHUS H 1Ip.; €)
yMeHHE 0000I1aTh, JeNaTh BBIBOJBI, COMOCTABIATh PA3IUYHBIC TOYKH 3PCHHS 0 OJHOMY BOIPOCY
(mpobmeme). 2) OpUTHHATBLHOCTH TEKCTa: a) CaMOCTOSTEIHHOCTH B IIOCTAHOBKE IPOOJIEMEI,
(¢opMynmupoBaHHE HOBOTO AacleKTa W3BECTHOH MpoOJeMbl B yCTAaHOBIEHWH HOBBIX CBS3EH
(MEXIpPEeIMETHBIX, BHYTPUIIPSIMETHBIX, HHTEIPAIMOHHBIX);, ©) SBICHHOCTh aBTOPCKOHM TIO3WIIUH,
CaMOCTOSITETIBHOCTD OLIEHOK U CY>KICHHH; J1) CTUIIEBOE SAWHCTBO TEKCTA, €ANHCTBO JKAaHPOBBIX 4epT. 3)
OO0OCHOBaHHOCTh BBIOOpa WMCTOYHHKOB: a) OIIEHKAa HCIOJNB30BAHHOW JIMTEPATyphl: TPHUBIEYEHBI U
HauboJIee U3BECTHBIEC PaOOTHI IO TEME UCCIIEAOBaHUs (B T.4U. XKypHAJIbHbIC MyOIHKAIIMKA TIOCICIHUX JIET,
MOCJIeTHHE CTAaTUCTUYECKUE JaHHBIE, CBOJKHW, chpaBku W T.0.). 4) CoOmogenue TpeOOBaHUI K
0oOpPMIIEHHIO: a) HACKOJBKO BepHO O(OPMIIEHBI CCBUTKA Ha HCIIONB3YEMYIO JIUTEPATypy, CIIHCOK
TuTepaTypel. 0) OIEHKa TPaMOTHOCTH H  KYJIbTYpHl U3NOXKeHHs (BT.4. opdorpaduyaeckoid,
MYHKTYallMOHHOH, CTHIIMCTHUECKON KYJIBTYpBl), BIaJIicHUEe TEPMHUHOJIOTHEH; B) coOnroieHre TpeOoBaHui
K 00BEMY pedepara.

Hoknad — TPOAYKT caMOCTOSTENBHOW pabOThl 00yYaromerocs, NpPEACTABISIONINA co00it
Hy6J’II/IqHOC BBICTYIUICHHUC 110 IMPCACTABJIICHUIO IIOJYUYCHHBIX PE3YJIbTATOB pPCHICHUA OHpCI[CJ'ICHHOﬁ
y4eOHO-TTPAKTUIECKOH, Y4eOHO-HCCIeOBATENILCKON WM Hay4dHOM Tembl. Jlokmajy — 5TO Hay4dHOe

COOOIIEHHEe Ha TPAKTHYECKOM 3aHATHH, 3acCEeJaHNH HAYyYHOTO KPYXKKa WIH y4eOHO-TEOpEeTHIeCKOn
koH(pepeHuuu. Kpumepuu ouenku O00Kknada: COOTBETCTBUE COJCPIKAHUSA 3asABICHHOM TeMe;
aKTyaJbHOCTh, HOBH3HA M 3HAYUMOCTH TEMBI; apTyMEHTHPOBAHHOCTD, MMOJTHOTA, CTPYKTYPHUPOBAHHOCTD U
JIOTUYHOCTh HW3IIOKEHUS; CBOOOMHOE BIAJEHHE MAaTEpHaJOM: IMOCIEeIOBATENFHOCTh, YMEHHE BECTH
JMUCKYCCHIO, TPaBUJIBHO OTBEYAaTh HAa BOMNPOCH; CAMOCTOSATENBHOCTh, CTENEHb OPUTHHAIBHOCTH
MPEIUIOKCHHBIX PENICHUN, WUIIOCTPATUBHOCTH, OOOOINEHWH M BBIBOJOB; HAJIWYHE COOCTBCHHOI'O
OTHOIIICHUS aBTOpa K paccMaTpuBaeMoi mpoodiieMe/TeMe (HACKOJBKO TOYHO M apryMEHTHPOBAHO
BEIP2XCHO OTHOIIICEHHE aBTOpa K TeME MOKJIaja); MpeACTaBICHHE MaTephaia: KaueCTBO IMpe3eHTAINH,
oopMIICHUS; KYyJbTypa Peud, OPaTOPCKOE MAaCTepCTBO (COONIOJEHUE HOPM JIUTEPATYyPHOTO S3BIKA,
MPAaBWJILHOE TPOM3HOIICHHS CIIOB U (Ppa3, ONTUMAJILHBIA TEMIT Peud; YMEHHUE MPaBUILHO PACCTABIAThH
aKIeHTBI, yMEHHWE TOBOPUTHh JOCTATOYHO TPOMKO, HUYETKO © yOEAWTENbHO); HCIIOIE30BaHUE
po(heCCHOHANBHON TEPMUHOJOTHH (OIIEHKA TOTO, HACKOJIBKO TIIOJIHO OTPaXXEHBI B BBICTYIUIEHUH
oOyuJaroierocs mpo(eccuoHaIbHbIC TSPMUHBI U OOIICKY/IbTYPHBIC MOHSATHS 110 TEME, a TAK)KE HACKOJIBKO
YBEPEHHO BBICTYIAIONINI UMU BIIQJIEET); BHIIEPKAHHOCTh PErilaMeHTa.

Tecmuposanue — 3TO KOHTPOJBHOE MEPONpPHUATHE MO Y4eOHOMY MaTepHay, COCTOSIIee B
BBITIOJIHCHUHA  OOYYaIONIUMCSI CHCTEMBI CTAaHJAAPTHU3UPOBAHHBIX 3aJaHUM, KOTOpas TO3BOJIAET
aBTOMATHU3UPOBATh MPOLCAYPY M3MEPEHUS YPOBHS 3HAHUH W yMeHMI oOydaromierocs. TecTupoBaHue
BKIIFOYaeT B ce0s CleqyroIIue THUMBl 3aJaHWii: 3aJlaHue C EIWHCTBEHHBIM BBIOOPDOM OTBETa W3
MPENIOKCHHBIX BApUAHTOB, 33/IaHWE HA OMpPEJCIICHHE BEPHBIX M HEBEPHBIX CYXXJEHUH; 3aJaHue C
MHOKECTBEHHBIM BbIOOpOM 0TBeTOB. Kpumepuu ouenxu: or 90% no 100% npaBuiIbHO BBIMOJIHEHHBIX
3aaaHuil — oTanm4HOo; 0T 70% 1o 89% mpaBUIbHO BBINMOIHEHHBIX 3alaHuil — xopouo; ot 50% no 69%
MIPABIJILHO BBITIONHEHHBIX 33/IaHUN — yIOBIETBOpUTENbHO; OT O 1m0 49 % mpaBUIBHO BEITIOJIHEHHBIX
3aJIaHui — HE YAOBICTBOPUTEIHHO.

3auem — KOHTPOJILHOE MEPOIPHUATHE, KOTOPOE MPOBOAMUTCSA MO YYeOHOW MUCIMILTUHE B BUJE,
MPEeyCMOTPEHHOM Yy4YeOHBIM IIJIAHOM, 110 OKOHYaHWHM W3YYCHHsS Kypca. 3aHsATHE ayJIUTOPHOE,
MPOBOJIUTCS B YCTHOW WM HMUCBMEHHOHM (hopMe C HCHOjIb30BaHMEM (DOHIOB OICHOYHBIX CPEACTB I10
y4eOHOM JUCIUITIHHE.

OK3amen — KOHTPOJIBHOE MEPONPUATHE, KOTOPOE MPOBOJATCS MO Y4eOHOW TUCIMILIMHE B BUJE,
MPEeIyCMOTPEHHOM YyUYeOHBIM IIJIAHOM, [0 OKOHYAaHHUM H3YYCHHsS Kypca. 3aHsATHE ayJIuTOPHOE,
MPOBOJIUTCS B YCTHOW WM HMUCBMEHHOHM (hopMe C HCIOjIb30BaHHEM (DOHIOB OICHOYHBIX CPEACTB I10
y4eOHOM JUCIUITIHHE.

5.4. Tunoevie KonmpobHble 3a0aHUA WU UHbIE MAMEPUAIbl, HeoOXo0umble O

OUEeHKU 3HAHUI, YMEHUll, HAGbIKOE U (U1u) Oonvima OeamenbHOCmU, XapaKmepusylujux
Imansvl GoOpMUPOBAHUA KOMNEMEHYUTL 8 NPOUEcce 0C80EHUA 00PA308AMENbHOI NPOZPAMMOBL.

16



Texkyuias arrecranus:

Tembl 10KI210B /pepepaToB:
MecTo cepBUCOIOrMU B CUCTEME COBPEMEHHOI'O HAYYHOI'O 3HAHUS.
Metoauku n3ydeHus noTpeOHOCTEN YenoBeKa.
OMouMoOHaIbHAs U BoJieBast chepa IMYHOCTH.
CrpykTypa 00CayKMBaHUs C Y4€TOM IPUPOJHBIX U COLIMATIBHBIX (DAaKTOPOB.
[Iponiecc mpuHATHS TOTPEOUTENBCKUX PELICHUN.
JuanexTuka cepsuca. CepBuc Kak aearenbHocTH. CepBUC KaK yCiIyra.
HccnenoBanue coUagbHO-TICHXOJIOTHYECKUX OCOOCHHOCTEN MOTpeOUTeNs ¢ y4EToM
HallMOHAJIbHO-PErMOHANIBHBIX U AeMOorpaduueckux pakTopoB.

8. OcobeHHOCTH B3aMMOZCWCTBUSI MOTpeOuTenss W paboTHHMKa cdepbl cepBuca Ha
OCHOBE UX TE€MIIEpaMeHTa

9. [Ilcuxomormueckne  MeEXaHH3MBbI, JIeKallMe B  OCHOBE  IOTPEOUTEIBCKUX
MPEAIOYTEHUMN.

10. Ilytmu  w  cpeacTBa  COBEPUICHCTBOBAHMS  YIPABICHUS  OOCIYKHMBAOIICH
JeSITebHOCTBIO.

11. Pa3pabotka conuanbHO-IICUXOJIOTUYECKOMN TUITOJIOTUN OTPEOUTENEH.

12. CepBuc Kak cucTeMa MHIMBUAYAIBHOTO 00CITy)KMBaHUS.

13. ConmanbHO-TICHXOJIOTHYECKHE KPUTEPUH TUIIOJIOTHU OTPEOUTEIBCKIX TPYIIT

14. CoumonpupoaHas LEJOCTHOCTb 4YeJOBEKa KaK OCHOBAa  HHAWBUAYAJIBHOTO
00CITy )KBaHUA.

15. Crpareruun B3aMMOOTHOLICHMH B TIPOLIECCE YAOBJIETBOPEHHsI MOTpeOHOCTEH
KJIMEHTa

NookrwnpE

TeCTI/IPOBaHI/Ie mo yqeﬁﬂoﬁ AUCHHUIIINHE ((CCpBHCOHOFHﬂ))

Ipumepnvie 3a0anus

Hucmpykyusi: BHUMATENbHO TMpOYUTAWTEe 3ajaHUsd, BBIOEpPUTE OJIUH UIHU
HECKOJbKO BAPUAHTOB, OTMEThTE B OJIaHKE OTBETOB.

Tunossle TECTOBBIE 3aJaHUS

Bonpoc 1. KTo nonnmaercsi o TepMUHOM JHYHOCTH?

A. Bcskuii 4elloBEeK B MOMEHT POXKICHHUS.

b. Kaxx1ip1id, sxuBy1uii B o011iecTBe 1 COOII0IAI0OUINI €0 HOPMBI.

B. Brerparommiics aearens.

Bonpoc 2. OnHa M3 XapaKTepHCTHK YeJ0BeKa KaK HHIMBHAYAJTbHOro (peHOMeHa,
0Tpa’KalolIas ero CymHoCTh

A. NHIuBH1yanbHOCTH

b. JIuunocth

B. UannBun.

Bonpoc 3. IIpupoaHoe B yesioBeke XapakTepu3yeT IVIaBHBIM 00pa3om

A. buonornueckyo OCHOBY.

b. buorncuxuueckyo OCHOBY

B. ConmanbHyo OCHOBY.

Bonpoc 4.I'enHoe HiIn HaCJIeICTBEHHOE HAYAJI0 B Y€JI0BEK — 3TO

A. KauecTBa, CyliecTByOIINE U pa3BUBAIOIINECS HA OCHOBE TEHHOTO (OH/Ia POIUTEIICH.

b. KauectBa, cymiecTByromue M pa3BUBAIONIMECS HE3aBUCUMO OT BIMSHHUS Ha HErO
JPYTHUX JFOJIEH.
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B. KauectBa, o00mue Mo NPOUCXOXKIEHUIO, HO HE O00sA3aTeIbHO WICHTHYHBIE C
YKUBOTHBIMHU.

Bonpoc 5. Coriacno 3.®peii1ly KOMIIOHEHTbI, KOTOPbIe YHPABJIAKT KOHTAKTAMM C
BHEILIHUM MHPOM — 3TO

A. Id — mozxco3Hanue

b. EQO — co3nanue

B. Super Ego — «cBepx - co3HaHue».

Bonpoc 6. HopmaTuBHasi 4acTh 4€J10Be4€CKOIr0 CO3HAHHUS, T.€. KyJbTyPHbIe HOPMBbI,
NpaBMJIA, 3a1PeThl, CTEPEOTUIIbI, BOCIIMTAHHBbIE B YeJIOBEKe, 00pa3yloT ero

A.CounaiibHOE HA4YaJIo

b.buonornueckoe Hayano

B. I'ennoe Havaio

Bonpoc 7. CoBOKYNHOCTH OHMOJIOTHYECKHUX H CONHAJBHBIX YepT, OTIUYAIOIINX
OJHOT0 MHAUBH/IA OT APYroro, Ha3bIBaeTcst

A. TemnepameHT

b. UHTENIUTEHTHOCTH

B. UaauBuayanbHOCTS.

Bonpoc 8. Ouenka o61uecTBOM WM I'PYNIOH COIHAIBLHOIO TMOJIOKEHUS, 1eiiCTBHI
YyeJIOBEKa, ero (pM3M4ecKHX JOCTOMHCTB H INCHUXOJOTHYECKHX Ka4decTB, HA OCHOBAHHMU
onpe/eJIeHHOM CUCTeMbI IEHHOCTEeH HAa3bIBaeTCsl

A. ABropurer

b. ConnanbHeiil mpecTux

B. Panr

Bonpoc 9. DJBosounmoHHoe cocrosiHue Ouocdepbl, NPH KOTOPOM Ppa3yMHase
AeAITeJIbHOCTDh YeJI0BEeKA CTAHOBUTCS PelIAIINM (PAKTOPOM ee pa3BUTHS.

A. Hoocoepa.

b. Atmocdepa.

B. I'mapocdepa.

Bonpoc 10. Coriaacio M.Bebepy JaeiicTBUsI JeJSITCSI HA TPAJAUMIHOHHOE,
agpexTuBHOE, U LeJepauuoHabHoOe.

Bomnpoc 11. YcranoBuTe COOTBETCTBHUSI MEXKIY TEPMHUHAMH M UX OMNpeadeTeHHAMH:
1.lenepannonanbHoe paeiicreue; 2. LlenHocTHOo-panmonanbHoe; 3.A¢ddexTuBHOE; 4.

TpaguuuonHoe.

A. IloBenenue, OpHEHTUPOBAHHOE HA CUCTEMY IIPUHSTHIX YEIOBEKOM HOPM U IIPaBUIIL.

b. [ToBenenue, KOTOpOE ONpeAenseTcs AyLIIEBHBIM COCTOSTHUEM UEIOBEKa.

B. IloBenenne, KOTOpOe XapaKTEPU3YET JOIEH KOHCEPBATUBHOTO XapaKTepa.

I'. IloBeneHne, HaIIpaBIEHHOE HA TOCTUKEHUE 1IEIIH.

Bompoc 12. [leilictBHe kak couuajbHoe coriiacHo M.Bebepy xapakrtepu3yercs 2
NMPU3HAKAMH

A. OpHeHTUPOBaHO HA 0KUJAEMOE TIOBEICHUE IPYTHUX.

b. CyObexTrBHAs MOTUBALMS UHAMBHA WU TPYTIIIHL.

B. CooTBeTcTBYET MOpaJIbHO-HPABCTBEHHBIM HOPMaM.

Bonpoc 13. IloBeneHue denoBeKka, ompeaesieMoe €ro AYIIEBHBIM COCTOSIHHEM,
Ha3bIBAETCH:

A.TpanuMOHHBIM

b.AddexTuBHBIM
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B. UppatmonanbHbiM

Bonpoc 14. CounanbHoe B3auMo/ieiicTBIe HA3bIBAETCS

A. NHTepakuus.

b. IloBenenue.

B. Accummsiiusi.

Bonpoc 15. YHuBepcaabHoii (opmoii B3auMojeiicTBUsI, KOTOPOe eCTh B JIOO0OM
o01ecTBe, B JII00H HCTOPUYECKOM 3T10Xe, SABJIAETCH

A.Obmen

b. Kondmukr

B. Konkypenuus

Bonpoc 16./leiicTBue, coBepiaeMoe BONPeKHU 3ApaBOMY CMBIC/IY, HA3bIBAETCSH:

A. LlenepanunonanbHoe

b.AddextuBHoe

B. UppanmonansHoe

Bonpoc 17. B kakoM Me:KI1YHAPOIHOM JOKYMEHTe HanboJiee MoJIHO 3a(pKCMPOBAHbBI
NpaBa JUYHOCTH.

A.¥YcraB OOH.

b. Bceobmas gexiaparius mpaB 4eoBeKa.

B. 3akmounTtenbHbiit AKT XeTbCUHCKOTO COBEIIIAHMS.

Bonpoc 18. Ha3zoBuTe coumajbHbIi MeXaHHU3M B3aMMOJEHCTBHS JUYHOCTH H
o0mecTBa, HanpaBJ/IeHHbI Ha MpeJoTBpallleHHe He0JaronpusiTHbIX BO3/eiicTBMII Ha
YeJIOBEKA CO CTOPOHBI CPe/ibl MM OKAa3aHHe eMYy COIUAJIBHOM MOJIePKKH.

A. CoumanbHas quddepeHmuarusi.

b. Commanuzamus.

B. CounanbHas 3amura.

Bonpoc 19. K Hu3memy ypoBHIO nNoTpeOHOCTEll, COIVIaCHO HepapXH4ecKOoi TeopuM
norpedHocTeii A.Macjioy, OTHOCUTCS MOTPEOHOCTH

A. B yBaxeHHH.

b. B o0mienumn.

B. B 6e3onacHocTi.

Bonpoc 20. PaccraBbTe B NIPAaBHJILHOM NOPsAKe Mepapxuio 0a30BbIX MOTpedHOCTel
no A.Macjioy:A) B yBaskeHnu, b) B camopeannsanuu, B) ¢pusnosornyeckne norpedHocru,
I') B 1100BHM M NPUHAIEKHOCTH K rpynmne, /) B 6e3onacHocTu.

Bonpoc 21. MoTuBanMoHHOE COCTOsIHME, IPH KOTOPOM MOTPeOHOCTH COOTHECEHBI €
KOHKPETHBIM NpPeAMeTOM MX Y/10BJIEeTBOPEHHUS — ITO

A. Motus

b. Ctumyn

B. ITorpebHOCTH

Bonpoc 22. YcraHoBHTe COOTBeTCTBHE MexkAy NOHATHsAMU: 1. MatepuaabHble
norpedHocTH; 2. /lyxopHble noTpedHOCTH.

A. TloTpebHOCTD B cHCTEME B3IJIS10B HA MU U CBOE MECTO B HEM.

b. ITorpe6HOCTH B 0OecrieueHNH CBOETO CYIIIECTBOBAHMSL.

B. [loTpe6GHOCTE B TPYAOBOI1 1€ATEINBHOCTH.

Bomnpoc 23. Cor;iiacHo leHHOCTHO-OPHEHTHPOBAHHOMY MOAXO0AY K KJaccH(PUKANMU
NOTPeOHOCTEH, MOTPEOHOCTH AeJATCH HA Ppa3yMHbIE H

A. KpeatusHble.
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b. ConnannHEIeE.

B. Hepasymnsle.

Bonpoc 24. CoriiacHO LlEHHOCTHO-OPHMEHTHPOBAHHOMY IOAXO0AY K KJAacCH(UKALMU
NnoTpedHOCTEH, MOTPEOHOCTH /1eJIATCH HA HCTUHHBIE U

A. Bropuussle.

b. JloxHsble.

B. DnemenTtapHsbie.

Bonpoc 25. CocrosiHHe :KMBOI0 OpPraHM3Ma, KOTOpOe BbIPAkKaeTCsl ero
3aBHCHUMOCTBIO OT TOI'0, YTO COCTABJISACT YCJIOBHS €0 CyIIeCTBOBAHMUS

A. Morus.

b.Ctumy.

B. IloTpebHOCTS.

Bonpoc 26. Camblii BaXKHbIii KpHTepHii, COOTBETCTBYIOIIMII CTATYyCy B3POCJIOT0
YyeJI0BeKa.

A. Camomy cebst obecrieunBaTh CpeCTBAMU CYIIECTBOBAHUS.

b. IMeTh CBOIO C€MbIO M HECTH OTBETCTBEHHOCTD 32 OJIM3KUX JIIOJCH.

B. PacniopsikaTbCsi CAMOCTOATEIBHO JEHBIAMHU.

Bomnpoc 27. Ycii0BUS cONMAJM3ANMU B MHAYCTPHAJILHOM 001IeCTBe.

A. Cucrema HHULIMALUH.

b. [TaTtpuapxanbHas CeMbsl U PEIIUTUO3HbIE HUHCTUTYTHI.

B. Hykuieapnas cembsi, cucrema oopazoBanus u CMU.

Bonpoc 28. Ilpouecc yrpaThbl JHYHOCTHI0O HABBIKOB COLMAJILHOIO NOBEAeHUS

A. Jleconnanu3amnus.

b. Apganranus.

B. Peconnanuzanmus.

Bonpoc 29. YcranoBuTe cOOTBeTCTBHE MEKAY MOHSITHAMH H UX ONpeaeeHusIMH.

1.Camopeannsanusn.2.CamonnaeHTuguxanms.

A. Ilpomecc 3MOLMOHAIBHOIO M HMHOIO CAMOOTOKIECTBIICHHS JIMYHOCTH C JAPYTMM
YEJIOBEKOM, TPYIION, 00pa3iom

b. JlocTi:xeHne BhICIIEro ypPOBHS COOCTBEHHBIX BO3MOYKHOCTEH.

B. Xenanune 000CHOBaTh CMBICI CBOETO CYIIIECTBOBAHMS.

Bonpoc 30. YcioBus conmaju3anuu 4yea10BeKa B JOMHYCTPHAIbHOM 00111ecTBe.

A. CMU.

b. [TatpuapxanbHas CEMbsl U PEJIUTHO3HBIE HHCTUTYTHI.

B. Pa3BuTas cucrema o6pa3oBaHusl.

Bomnpoc 31. Pacnoso:kute 3Tanmbl pa3BUTHA MAaTePUM OT MPOCTHIX (opM K
CJI0KHBIM:

A. ConmanesHas popma.

b.®usnueckas dhopma.

B. Xumuyeckas ¢popma.

I" Buonoruveckas gopma.

Bonpoc 32. B kakylo 3moxy BrepBble (pu10co(bl 3aroBOPUIIM O TOM, YTO HAPALY €
MHMPOM NPHPO/bI CYLIECTBYeT MUP, CO31aHHbIN BoJIeil, pa3yMOM U PYKaMH YeJI0BeKa.

A. CpenHue Beka.

b. 20 Bexk.

B. AHTHYHOCTS.
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Bonpoc 333.YTto siBjsieTcsi, COIJIACHO AHTHYHBIM (puaocopaM, IrJIaBHOH NMPUIUHOMI
BCeX U3MEHeHMIl, IPOUCXOASAIIMX B o01IecTBe.

A. MatepuanbHble TOTPEOHOCTH YelIOBEeKa

b. JlyxoBHBIE TOTPEOHOCTH YeTIOBEKa

B. Cucrema Bocniutanus

Bonpoc 34. Uto siBjIsieTCs1, COTJIACHO AaHTHYHBIM (pujiocopaM, 0CHOBHBIM (paKkTOpOM
NPUOOIIIEHNS YeJI0BEKAa K MUPY JIIOAeH.

A. ITotpeGHOCTH

b. Cucrema Bocniutanus u oOpa3oBaHHUs.

B. CounanbHble CTUMYIIBI.

Bonpoc 35. Pesiurno3Hoe no3Hanue Mupa — rjiaBHasi HOTPeGHOCTh

A. HoBoro BpemeHu.

b. Cpeanux BeKoB.

B. AaTnuHocTu.

Bonpoc 36. IloTpeGHOCTH B MOJHUTBE — BaKHAS COCTABJSIONIAS TOBEIEHUS
yeJioBeKa, CUNTA

A. ABryctuH bnaxeHHbIi

b. Apucrotens.

B. K.Make.

Bonpoc 37. Ueas yesioBeka — BCECTOPOHHE Pa3BUTAas JUYHOCTH B YYeHHH

A. I'yMaHHCTOB.

b. Cxenrtukos.

B. Dnukypeiines.

Bonpoc 38. CuHkpeTH4HOe BOCHPUSITHE MHPA SIBJsIeTCSl TJIABHOW 4YepToi ...
YyeJIoBeKa

A. AHTUYHOTO YeNoBeKa

b. IIpencraBurens HoBoro Bpemenun

B. CpeaneBexoBoro yenoBeka.

Bomnpoc 39. KyabT yesioBeka pasyma — yepra

A. HoBoro BpemeHu.

b. Peneccanca.

B. AaTnuHocTH.

Bonpoc 40. IIpo0iemamMu mNO3HAHUS, NpPeJIHA3HAYEHHMS W CYLIIHOCTH 4YeJ0BeKa
(¢pusrocopbl HAYAIH 3aHUMATBLCH

A. B Cpennue Beka

b. B snoxy IIpocsenienus

B. B 20 Beke.

Bonpoc 41. BexkoMm ¢uiioco¢goB Ha3bIBAKOT IMOXY

A. AHTHYHOCTH

b. IIpocBemenus

B. Cpeanux BekoB.

Bonpoc 42. OCHOBHBIM HMCTOYHHKOM  OOIIECTBEHHOTI0 OOraTcTBa COIJIACHO
MAPKCHCTCKOW KOHIENINHU SIBJIsIeTCS

A. Bociutanue

b. Tpyn

B. Cembs
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Bonpoc 43. beckoHeuHbIii XapakTep PpoOJI0BOii Yel0BeYeCKOH eATeJIbHOCTH
K.Mapkc cBa3bIBaJI

A. C nposiBneHreM 0€CKOHEYHOT0 yXa B KOHEYHBIX aKTaxX

b. C wu4actHpiM ciydaeM B BOJE€ K BIJACTH KaK YHHUBEPCAIbHOMY IPUHLUILY
CYLLIECTBOBAHMSI.

B. C BO3HUKHOBEHHMEM HOBBIX MOTpPeOHOCTE B HCTOPUYECKH Oo0jiee IMO3THUX
SKOHOMMYECKUX (opMaIusiX.

Bonpoc 44. B coBpeMeHHOM Hay4YHOM 3HAHHM 4YeJIOBEK paccMaTpuUBaeTcsl He Kak
00BEKT, a KaK ... IO3HAHUA

A. CyObekt

b. TBopent

B. Arent

Bonpoc 45. CoriacHo KJIaccHKaM MapKCH3Ma B HCTOPHHU Pa3BUTHS 4eJiOBeYecTBa
onpeeJSIOIUM SABJISAETCS

A.MarepuanbHoe POU3BOJACTBO

b.JlyxoBHOE ITPOU3BOACTBO

B. Bocniuranue

Bonpoc 46. Yesi0BeK, COIIaCHO MAPKCUCTCKOI KOHUENIMH, ITO -

A. CyiecTBo aKTMBHOE, U3MEHSAIOIIEE Cpely OOMTaHMSI U CO3JAlollee MUP IO CBOEMY
00pasily u nmoaoouto

b. CymectBo OpeHHOE, «TOCTh Ha TUPY KU3HI»

B. HacTte npupopsl.

Bonpoc 47. CepBucHasi JeITeJIbHOCTh HCTOPHYECKH BbIPOCJIa U3 MPOLECCOB

A. Camo00ciTy KMBaHHS.

b. ToBapHO-I€HEKHBIX OTHOILICHU.

B. ®opmupoBanus rocynapers.

Bonpoc 48. KoJulekTHBHBIE TNOTPEOHOCTH BCEro IJeMEHH B TEPBOOLITHOM
o01iecTBe yA0BJIETBOPSAIN

A. Boxan, maMaHbI, CKa3UTEIH.

b. MyX4HHBI.

B. XeHmune! U neTu.

Bonpoc 49. IlepBbiMM ycjayraMM B OPraHM3alMM MACCOBBIX 3peJHII B 310Xy
AnTH4HOCTH B I'pentnu 0b1/1M

A. bou rimaguaTopos

b. Onumnuiickue urpbl

B. boeBble nckyccrna.

Bomnpoc 50. Bo3dHukHOBeHHE TYPHCTHYECKOI0 cepBHca B cpelHeBekoBoii EBpome
CBSI3aHO

A. C co3nanueM J0por ¢ TBEPABIM OKPBITHEM.

b. C pa3zButuem cuctemMbl 00pa3oBaHMsL.

B. C nanoMHn4eCcTBOM.

Bonpoc 51. /list pa3BUTHSA YCJIYT B TOProBJie CO31aBAJMCH

A. Spmapku

b. Toproseie 00m1ecTBa — TUIIBIUN

B. Pemecnennsle niexa
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Bonpoc 52. Pa3zBuTne KpeauTHO-GUHAHCOBBIX YCJIYI KaK MPOTOTHIIA COBPEeMEHHBIX
(pMHAHCOBBIX YCJIYT MPOUCXOAUT

A. B 17 Beke.

b. B Cpennue Beka.

B. B [IpeBHem mupe.

Bonpoc 53. Pa3ButuHe cucTeMbl CBETCKOI0 00pPa30BaAHUS MPOUCXOAUT

A. B AHTHUYHOCTH.

b. B Cpennue Beka.

B. B HoBoe Bpewms.

Bonpoc 54. IlousiTe ¢cB0OOOTHOT0 BpeMEeHH CBA3AHO

A. C nouHyCcTpHAIBLHBIM OOIIECTBOM

b. C unaycTpraibHBIM OOIIIECTBOM M MTPOLIECCOM YpOaHU3AIINH.

B. C nocTuHIyCTpUATBHBIM O0IIECTBOM.

Bonpoc 55. ®opMupoBanne «<MHAYCTPUH CEPBHCA» MPOUCXOAUT

A. B 17 Beke.

b. B 18 Beke.

B. B konne 19 Beka.

Bomnpoc 56. PazBuTHe ycayr cpeacTB MacCOBOH KOMMYHHUKAIMU HAYUHAETCSA

A. C 19 Bexka.

b. C 17 Beka.

B. C 21 Bexa.

Bomnpoc 57. B BajioBOM HAIMOHAJBLHOM NPOAYKTE PAa3BUTHIX HHAYCTPHAIbHBIX
CTPaH ¢ nocJjeaHel Tperu 20 Beka HadI0aa€TCS

A. YBenuyeHue 107U yCIyT

b. AxTuBH3aIMs CHIPHETIOOBIBAIOIIECH MPOMBIIIIIEHHOCTH

B. YBenuuenue ponau cenpCcKoro Xo3siucTaa.

Bonpoc 58. YpoBenb 3ansaTocTH B cepe ycayr B koHue 20 Beka

A. Ocrazncst HeW3MEHHBIM

b. 3naunTenbHO MOBBICHIICS

B. Cauzuiics

Bonpoc 59. YcraHoBuTe COOTBETCTBHS MEKAY TEPMUHAMM U X ONpe/e/eHUsIMH.

1. IlocTuaaycTpHANBbHOE 001ecTBO; 2.0011eCTBO MACCOBOr0 MOTPeOIeHHS .

A. Begymiee MecTo B CTPYKTYpe MOTpeOIeHHsI UMEIOT 3HAHUA U MHPOpMAIHs.

b. Bo3pacTtanue ponau MOl B TOTPEOICHUU.

B. IlpeBparenue maTepraibHBIX OJIar ¥ pa3BICUYCHUN B OCHOBHBIE IIEHHOCTH

Bompoc 60. [is kakoro ofmiecTrBa XapakTepHO WHTEHCHBHOe pa3BuUTHE c(epbl
YCJIyT, MHAUBHUAYAJIU3ANUSA 001IeCTBEHHOT0 MPOU3BOICTBA U NMOTPedJIeHusl, Beayliasi pojb
HAYKHM M TEXHUKH.

A. EBpomneiickoro.

b. [IMBUJIM30BaHHOTO.

B. IloctuHyCcTpHAIBHOTO.

Bonpoc 61. K r;106a1bHbIM 3K0J0rH4eCKUM MPodJieMaM COBPEeMEHHOCTH OTHOCATCS
2 nposiBJIeHHUH.

A. Mcdue3HOBEHME MHOTHX BUJIOB JKUBOTHBIX M PACTCHUH.

b. 3arpsznenue MupoBoro okeaHa.

B. Ilepenacenenue psiia peTHOHOB IUIAHETHI.
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Bomnpoc 62. YcraHoBUTe COOTBETCTBHS MeKAY TEPMUHAMM M X ONpe/ae/eHUsIMH.

1. BuepaGouee Bpemsi; 2. CB0o0OOIHOE BpeMs.

A. Bpems mns ynoBieTBOpeHHs (DU3HOJOTHYECKHX TMOTPeOHOCTEH, OBITOBBIX
noTpeOHOCTEH U MOTPEOHOCTEN B OTABIXE.

b. Bpems ynoBnerBopeHusi moTpeOHOCTEH B OTIBIXE, Pa3BICUCHHUAX M PA3BUTUHU
JUYHOCTH.

Bomnpoc 63. YcraHoBHTE COOTBETCTBHUS MKy TEPMUHAMM M X ONpedeIeHUSIMM.

1. Tun mnorped/ieHUsT NOCTHAYCTPHAJIBLHOr0 oO0mecTBa; 2. Tunm mnorpedeHust
0o01ecTBa MaccoBOro nNoTpedJieHus.

A. B noTpebuTtenbckoM MOBEACHNUHU O0JIbIIOE 3HAaU€HHE UMEIOT TyXOBHbIE OJara, oObruan
U TPAJULHH.

b. Beicokuii ypoBeHb MOTpeOIeHNs OCHOBHOIN MacChl HACEICHUS.

B. BkiroueHue uMuKa M CTEPEOTHNA NOTpeOJIeHHS B TPeOOBaHUS COIMATIBLHOTO
MIPECTHXKA.

Bonpoc 64. YcTaHoBUTe COOTBETCTBHS MKy TEPMUHAMM M UX ONpe/e/eHUsIMH.

1. IlocTuHaycTpHANBbHOE 001ecTBO; 2.0011eCTBO MACCOBOr0 MOTPeOIeHHS.

A. Begyuiee MecTo B CTpYKTYpe MOTPEOICHHsI UMEIOT 3HaHUA U MHPOpMAIHs.

b. Bo3pactanue ponu MoJibl B TOTPEOICHUH.

B. IlpeBparnienue maTepuaibHbIX OJIar U pa3BICYCHUI B OCHOBHbBIE IIEHHOCTH.

Bonpoc 65. ITonsiTue «rjiodaan3anus 03HaAYaeT

A. ®opmupoBaHre CBOOOTHBIX SKOHOMHUECKUX U 0 (DIIOPHBIX 30H.

b. Co3pnanue eqMHON CUCTEMBI YIPaBISIEMOrO U OPraHM30BAHHOI'O MHpa B PEATbHBIX
MaciTabax 3emMlId U OCHOBHBIX cep KUZHEACSITEIbHOCTH.

B. Co3nanue cuctembl MEXIyHaApOJHBIX SKOHOMUYECKUX CBA3EH

Bonpoc 66. Pa3sButme morpebsieHUss B NOCTHAYCTPHAIBHOM  0OLIecTBe
XapaKTepu3yercs

A. Poctom notpeOHOCTEN B caMopeannu3aliii.

b. U3menenueM u yClioKHEHUEM CTPYKTYPBI OTPEOHOCTEH.

B. Poctom conpaibHBIX TOTPEOHOCTEH.

Bonpoc 67. OaHo00pa3HbIii aCCOPTHUMEHT NMOTPEdIsIEMBIX YCJIYT XapaKTepu3yeT

A. Tun notpebieHus JOMHAYCTPUAILHOTO O0IIECTBa.

b. Tun notpeGieHus NOCTUHIYCTPUAIBHOTO OOIIECTBA.

B. O6u1ecTBO MaccoBOro noTpedaeHuUs.

Bonpoc 68. K rpynme «HoOBble HHAYCTPHAJIbHBbIE CTPAHbD> OTHOCHUTCH 2 W3
nepevmncaeHHbIX.

A. BeetHam.

b. FOxnas Kopes.

B. TaiiBansb.

Bonpoc 69. HazoBuTe 2 pakTOpa, Memamme pa3BUTHIO NOTPeOUTEIHLCKOI0 CIIPOCa
B Pa3BHBAIONIUXCH CTPaHAX

A. HepaBHOMepHOE pacnpe/iesieHHe MOKYaTeIbCKOW CIOCOOHOCTH HACEIeHUS

b. Pa3HbIil ypoBEeHb J0X0a HACEIECHUS

B. Huskwuii ypoBeHbs moTpeOieHus.

Bomnpoc 70. OxHoii u3 npu4uH 3ano3aajoro ¢popmupoBanus cdepsl yeayr B Poccun
B CAMOCTOSITEJIbHYIO 00/1aCTh X0351iICTBOBAHNS SIBJISIETCS

A. MHoroo6pazue TeppUTOpHaAIbHO-KIMMATUYECKUX 30H.
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b. KpenoctHoe nipaBo.

B. O6mupHsbIe TEppUTOPHUH.

Bonpoc 71. OOs3aresbHOEe  HCNOJb30BAHHME 3JJIEMEHTOB  cepbl  yciayr
3ana/iHoeBpoIeiickoro o0pa3na HaYUMHaeTCs

A. B 15 Beke.

b. B 19 Beke.

B. C snoxu Ilerpa 1.

Bonpoc 72. Pe3n0a mo naepeBy, py4yHOe Yy30pHOe Bsi3aHHe, BBIIIMBKA, POCIHHCH
NOCYAbI — 3TO OCHOBHbIE PYCCKHE HAPOJHbIE

A. IIpombIcasl

b. Pemecna

B. Ycnyru

Bonpoc 73. Pa3BuTHIO TOProOBJIM HA ceJie CIOCOOCTBOBAJIM

A. KopoOelHHKH.

b. Yennoxwu.

B. Kynust.

Bonpoc 74. Ilepexoa ot TpaauuuoHHbIX ¢(opm B cdepe yciayr k ¢Gopmam
HHYCTPHAJIBHO-MACCOBOI'0 XapaKTepa Npou3ouies

A. B 18 Beke.

b. B konue 19 nauane 20 Beka.

B. B 20 Beke.

Bonpoc 75. Pa3BuTHe MHAYCTPHH 0Ka3aJ0 CWIbHOE BJIMSHUE HA Pa3sBUTHE TAKHMX
BH/I0B YCJIYT KaK

A. Tpaucnopr.

b. ®unaHCHI U KpeauT.

B. Pa3Bneuenus.

Bonpoc 76. Ha3oBute 2 OCHOBHBIX (paKTOpa, oONpeAe/siolnUe O0CO0eHHOCTH
pa3Butus cdepsl yeayr B Poccun

A. MHoroobpasue KIMMaTH4YeCKUX 30H

b. ConmanbHoe paccioeHue HaceaeHus

B. Hannuue pa3inyHbIX pETHOHAIBHBIX U KYJIBTYPHO-PEIUTHO3HBIX MUPOB.

Bonpoc 77. B nopeoJironnonHoii Poccuu poab rocyzapcrsa B ¢GopMuUpOBaAHMH
cepsl yeayr onpenessiiiach

A. Co3gaHMeM Kak rocyJapCTBEHHBIX, TaK YaCTHBIX M KOPIIOPATUBHBIX IPEANPHUATHIA
00CITy )KHUBaHUS

b. Coznanuem ToIbKO rocy1apCTBEHHBIX MPEANPUITUN 00CITYKUBAHUS

B. Bnusinuem Ha co3aHue YaCTHBIX MPEANPUATHI 00CITy )KUBaHHUS.

Bomnpoc 78. B coBpeMeHHO# poccHiickoii IkoHOMUKe B cdepe 00cTyKMBAHUS

A. JIOMUHUPYIOT TOJIBKO FOCYJapCTBEHHbBIE MEXaHU3MBbI YIIPABIICHUS

b. ITpucyTCTBYIOT TOJIBKO PBIHOYHBIE OTHOLIEHUS

B. 'ocynapcTBeHHBIE M pHIHOYHBIE OTHOILIEHHUS B3aUMOAECHCTBYIOT.

Bonpoc 79. B mocrcoBerckom o0uiecTBe, B Hayajie npouecca pedopMHPOBAHUS
chepsbl yeayr, 1I0OMUHHPOBAJIU

A. Ycmyru maccoBoro notpeodiaeHusl.

b. Yciyru BICOKOIOXOAHOTO XapakTepa.

B. UndopmanivonHsie yciayru.
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Bonpoc 80. JIunupymwuiee mecto B Poccuiickoii cpepe ycayr orBoaurtcs

A. KpynHomy Ou3Hecy.

b. MHOCTpaHHBIM MHBECTULIUSM.

B. Manomy u cpeanemy Ou3Hecy.

Bonpoc 81. Poccusi BbICTYNaeT B MeKIYHAPOIHOM 00MeHe yCJIyraMu Kak

A. UmnopTtep ycnyr

b. Dkcnoptep ycayr.

B. UmniopTep u sxcioprep yCiyr.

Bonpoc 82. OcHoBHBIE TPYAHOCTH B PACHPOCTPAHEHHH CEPBHCHBIX CJYXKO
NPUXOAATCH HA

A. Ceno u yJajieHHbIE pailoOHBI.

b. Mansie ropoa.

B. Meranonucst.

Bonpoc 83. B aHriamiickoii NOJIUTHYECKOH 3JKOHOMHHM YCJIYyra OTHOCHUTCH K
KATeropuu

A. HematepuanpHbix Guar.

b. MarepuanbHbIX Oar.

B. IIpeaMeTHO-THCIMIUIMHAPHOM.

Bonpoc 84. CepBHCHYI0O /1eSITEJIBHOCTh CTAJH OTHOCHTH K NPOM3BOAUTEIHLHOMY
Tpyay

A. B nHauane 18 Bexka.

b. B nauane 19 Beka.

B. B konne 19 Beka Hauane 20 Beka.

Bonpoc 85. OcHOBHasi XapakTepHCTHMKA YCJIYrH, OTJIMYAKOIIasi ee OT TOBapa
(¢u3HgecKoro NpoayKTa)

A. Heocs3aeMblil, HEBEILIECTBEHHBIN XapaKTep.

b. Hannuue notpeOUTENbCKOM CTOMMOCTH.

B. TpynHOCTB cTaHIapTH3ALUN.

Bomnpoc 86. OcHOBHasi XapakTepHMCTHKAa YCJIYIrH, COJMKAWOIIAs ee ¢ TOBaApOM
(¢pu3nyeCKUM NPOAYKTOM).

A. Heocs13aeMblil, HEBEILIECTBEHHBIN XapakTep.

b. Hannuue notpeOuTenbckoil CTOMMOCTH.

B. TpyaHOCTH cTangapTU3aLUK.

Bonpoc 87. Cdepa yciiyr B IKOHOMUYECKOI HAYKe OTHOCHTCS

A. K nepBUYHOMY CEKTOPY

b. Bropnunomy cektopy.

B. Tpetnunomy cexropy

Bomnpoc 88. .YcranoBuTe cO0OTBeTCTBHE MEKAY TEPMHHAMHU H HX ONpeaeeHUsIMH.

1. Mosie3HocTh yeayru (ToBapa); 2. HemoJsie3HocTh yciayru (ToBapa).

A. DKOHOMHMUYECKOE 3HAUYEHHUE.

b. CriocoOHOCT yIOBIETBOPSTH HACYIIHbIE TOTPEOHOCTH.

B. YoBneTBopeHue HETaTUBHBIX AJIs Pa3BUTHS MHIMBU/A JKETaHUN

Bonmpoc 89. Ha3zoBure 2  00mIeCTBEHHBIX MNOTPeOHOCTH, peajM3yeMble
roCyJAapCcTBEHHBIM CEKTOPOM cdepbl 00CTy:KUBAHUS

A. Penurunosusie noTpeOHOCTH

b. Boennas 0e3omnacHoCTh
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B. CommansHoe oOecrieueHue.
Bonpoc 90. Poccuiickasi kiaaccupukanusi ycayr mnpeiacTraBieHa B CcOOpHUKe

Bonpoc 91. Ycayra —3to

A. Bun nestenbHOCTH, HAIPaBJICHHBIN Ha YJIOBJIECTBOPEHHUE MOTPEOHOCTEM.

b. ®uznyeckuii NpoIyKT.

B. IToTpebuTtenbckas CTOMMOCTb.

Bonpoc 92. Bsigeasilor ycayru, HampablieHHble Ha 4YejoBeKa, U YCJIYIH,
HANpaBJICHHbIC HA

A. Ilpenmer

b. Tpancnopr

B. O6mectBo

Bonpoc 93.YcTaHoBHTe COOTBETCTBHE MKy TEPMUHAMH U X ONpeleeHUsIMU.

1. KocBennblii cepBuc; 2. [Ipsimoii cepBuc.

A. Ycnyru, KoTopble CliocOOCTBYIOT YCTAaHOBIICHHUIO TOBEPHUs MOTPEOUTETIS.

b. Kommuiekc ycnyr, CBSI3aHHBIN C 3KCIUTyaTallMe KyIIEHHOTO TOBapa.

Bonpoc 94.3aBucumocts 0T reorpadguueckux pakTopoB 0TpaKajiach

A. Ha ToBapHO-/I€HE)KHBIX OTHOLIEHUSIX

b. Ha X035CTBEHHOMU JIEATEIBbHOCTH JHOJICH.

B. Ha mexxyHapOqHBIX CBA3SIX.

Bonpoc 95. HUcTopuyecku YCJIYrd CTAJIH OTAENAATHCS OT CAMOOOCTY:KMBAHUS W
00cIy;KMBaHMs padaMu U IPUCJIYTOi

A. B roponax

b. B cenbckon MECTHOCTH.

B. Cpenu OoraTsIx Jroaei.

Bonpoc 96. Ocoboe BausiHue HAa pa3BUTHE cepbl YCJIYT 0KA3a/11 MPOLECChI

A. YpbGanuzanuu.

b. UnnycTpuanusanumn.

B. Murpanumu.

Bomnpoc 97. Ha3zoBute 2 Haubosiee BJMATENBHBIX HAa HHQPacTPYKTYpy cdepsni
00cIy’KHBAHHUSA 1eMOrpapuIecKNX H CONMAIBHBIX (paKkTOpa

A. CrpatudukanroHHoe JeneHue oOmecTna.

b. CooTHO1IEHNE MEX Y YPOBHEM CMEPTHOCTH M POKIAEMOCTH.

B. Yposenb 00pa3oBaHus U KyJIbTypbl HACEJICHHUS.

2. 3MeHeHue B MPOIMOPLHUAX BO3PACTHBIX TPYIIIT HACEJIEHUS BIUSIET Ha

A. Pa3BuTne obmena yciayr

b. Pacimpenue win yMeHbIIEHUE 1eATEIbHOCTH Pa3HbIX BUJIOB CEpBUCA

B. AkTHBH3aIMIO0 BHICOKOJOXOHOTO CEpBHCA.

Bonpoc 98. HMckaxkeHue B LEHHOCTHBIX OPHEHTALUMSIX WHAMBHAA B «00lIecTBe
MaccoBOro NMOTpedJIeHUus» NPUBOAUT K H3MEHEHHUSIM B Ipolecce MoTpedJieHust

A. TIpouecc nmotpeOaeHns OTpaHUYUBACTCSL.

b. ITotpebiienne nmpruoOpeTaeT NpeCTUKHBIN XapakTep.

B. YBenunuunBaercs norpedieHue TyXOBHBIX OJar.

Bomnpoc 99. ®@opmMupoBaHue CTAaHIAPTOB MNOTPedJeHHUs] B 00LIECTBE MAaCCOBOIO
norpedeHHsI CIOCOOCTBYeT

A. 3aBucHMOCTH cIipoca OT (PaKTOPOB MOJBI M COLUAIIBHOTO TIPECTHXKaA.
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b. YBenuueHnuio yHuKaibHbIX TOBapOB.

B. BeIBHKEeHHUIO Ha MEPBHI IJ1aH MOTPeOHOCTEH B 3HAHUSAX U HH(OpMAIHH

Bonpoc 100. Ommuoka B 4e/i0Be4eCKOii 1eATeIbHOCTH MOKeT MPHBECTH K

A. T103UTUBHBIM HJIM HETATUBHBIM MOCIIEICTBHUIM.

b. Texnorennoii katactpode.

B. NunoBamusm.

Bonpoc 101. CtpykTypa cepBHCHOMH JesiTeJIbHOCTH B OOIIMX YepTax NMOBTOpPsieT
CTPYKTYPY 4eJIOBeYeCKHX U COOTBETCTBYET HM.

Bonpoc 102. KayecTBo npouecca 00cay:KuBaHusI ONpe/eiseTcsi

A. DKOHOMUYECKMMU MOKa3aTeJSIMU, COOTBETCTBUEM CTaHIapTaM U HOpMAaTHUBaM.

b. JlocrynHoii wH(oOpMaIueil, 3THKOW IMOBEACHUS, KOJIMYECTBOM BHUIOB YCIYr U
pEKJIaMBbl.

B. CyOBbeKTHBHOI OIIEHKON MOTPEOUTEIS.

Bonpoc 103. IlpousBoauTe/ib ycayr, HAXOASIMICS B HEMOCPEICTBEHHOM KOHTAKTe
¢ moTpeduTeEIeM YCIYT (3aKa34YMKOM), Ha3bIBaeTcsl pA0OTHUK

A. Cdepsl o0caykuBaHus

b. KoHTakTHOI 30HBI

B. Cnyxamuit

Ilepeuenv 860npocos 0Jist APOMENCYMOUHO20 KOHMPOJis 3HaHull Ha 3aueme (3 cemecmp):

CyIIHOCTB U coiepKaHHe CEPBUCOJIOTUH KaK HAYKH.
Llens 1 3a1a4n, OOBEKT U MPEAMET U3YUCHUS CEPBUCOIIOTHH.
MeTo10710THS U JIOTUKA TUCHUTUIUHEIL.
IToHATHIHBIN annapaT CEpBUCOJIOTUU.
. Pa3Butne mpezacraBieHuil 0 YerOBEUYECKUX MOTPeOHOCTIX ¢uiiocodamu [lpeBHero
mupa u CpeHEeBEKOBbSI.

6. ®dwiocops HoBoro BpemMeHu M MbicauTenu smoxu [IpocBemieHuss o mpupone u
CYIIHOCTH TTOTPEOHOCTEH.

7. 3HaueHME M3YYEHHs UEJIOBEYECKUX NOTPeOHOCTEH AN OpraHM3allld CEepPBHCHOM
NeSITETTHHOCTH.

8. IIpupona yenoBeueckux NOTpeOHOCTEH U UX CYLIHOCTD.

9. 3aBucuMoOcTh TOTPEOHOCTEH OT YPOBHSA pa3BUTUS OOIIeCTBA W YCIIOBHM
NeSITeTbHOCTH.

10. Crpykrypa u knaccuuKanus moTpeOHOCTEH YeIoBeKa.

11. OcHOBHBIE UHIUBUAYAIbHbBIE TOTPEOHOCTH U NCUXO(PU3HOIOTUYECKHE BO3MOXKHOCTH
YeJI0BEeKa U MX CBSI3b C COIMAIBHON aKTHBHOCTBIO.

12. CrpykTypHBbIil aHaJIU3 CUCTEMbI TOTPEOHOCTEH.

13. Poib mpupoHOH U COIMABHOM cpeibl B ((OPMHUPOBAHHUH MTOTPEOHOCTEH YeIoBeKa.

14. 3HavyeHue TOHATHH «UHIUBUI», «JIMYHOCTBY, «UEIOBEK» B PEIICHUH MPOOIEMBI
noTpedHOCTEH.

15. OcHoBHBIE (aKTOphI, BIMSIONIME Ha TMpolecc (HopMHpPOBaHHUS MOTPeOHOCTEN
YyeJioBeKa.

16. Tumonorus notpedUTes.

17. Mopenb noBeieHUs! HOTPEOUTENS.

18. BausiHue notpeGHOCTEH Ha caMOpa3BUTHE JTUYHOCTH.

19. TlcuxoaHnanuTHueckas Teopus JnaHocTH 3. Dpetina.

20. T'egonunyeckas teopust K.I'. FOnra.

21. B3sraszapl Ha yenoBeka B Oro-TIICUXOJIO0THH.

22. Tomxoxpt D. ®pomMma K MOHUMAaHHUIO YEIOBEKA.

AR
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23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.

Tunomnorusi counaibHBIX XapaKTepPOB.
ConuanbHO-KOTHUTUBHOE HAIIPABJIEHUE B TEOPUH JINYHOCTH.
[TorpebHOCTHO-MOTHBAIMOHHAS chepa TUIHOCTH.
KommoHeHThI oTpeOHOCTEH: MOTeHIAN ¥ IEHHOCTH.
Teopun MoTHBaLIMK TOTPEOHOCTEH.

Konuenmus nepapxuu norpedHocteit Macmuoy.

Teopus ERG Ansaepdepa.

Teopus npuoOperéHubIx morpedHocTeit Mak-Knennanmga.
Teopus nByx ¢akropos ['epidoepra.

Teopust oxunanuii Bpyma.

Mogens [loptepa-Jlaynepa.

Teopust ycI0BHBIX pedIieKCcoB.

Teopuu «X» u «Y» Makrperopa.

Ilepeuenv 60npocos OJist RPOMENCYMOUHO20 KOHMPOJisL 3HaHuil Ha 3aueme (4 cemecmp):

wn e

4.

CymHOoCTb U cofiepKaHUe CEPBUCOJIOTMU KaK HAyKH.

IToHATHIHBIN annapaT CEpBUCOJIOTUU.

Pa3Butue npencTaBieHui 0 yenoBeuyecKux NoTpedHoCTAX hunocodamu

3HaYeHWE M3YYCHHUS YEIIOBEUECKUX MOTPEOHOCTEH sl OpraHM3alud CEPBHCHOM

JACATCIIbHOCTH.

5.
6.

[Tpupona yenoBeyeckux NOTPEOHOCTEN U UX CYIIHOCTb.
3aBUCUMOCTh IOTpeOHOCTEH OT YpOBHSA pa3BUTUS OOLIECTBAa U YCIIOBHM

IEATEILHOCTH.

7.
8.
9.

10.
4eJI0BEKa.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CrpykTypa 1 kiaccupukanus noTpedHOCTeN YeaoBeka.

Ponb nmpupoaHO# U coIMaIbHOM cpeibl B GOPMUPOBAHUH MTOTPEOHOCTEH YeIoBeKa.
CMBICII 1 IEHHOCTH KU3HHU.

OcHoBHblEe (aKkTOphl, BIMAIOMIME Ha Tporecc (OPMUPOBAHUS MOTPEOHOCTEM

Tunonorust norpeduTes.

Mozens noBeAeHUs TOTPEOUTENS.

CocTaBHbIE KOMIIOHEHTHI ICUXOJIOTUYECKUX TEOPUI JINYHOCTH.

Teopun MoTUBaIMK OTPEOHOCTEH.

Ponb u MecTo ycityT B COBpEMEHHOM SKOHOMHUKE.

CyIHOCTB U coJiepKaHue AEATeIbHOCTH IO CEPBUCHOMY 00CITYKMBAHUIO.
CtpykTypa 00CiIy’>KMBaHUSI C yUE€TOM MPUPOAHBIX U COLIUATBHBIX (PAKTOPOB.
OcobeHHocTH (YHKIIMOHUPOBAHUS Cephl yCIyT.

NunuBunyansHOE 00CTy)XKHUBaHUE Kak chepa mpodecCHOHATbHON AeSITEHHOCTH.
Ilokazarenun ypoBHs cepBuca.

Cucrema OLIEHKH YPOBHS CEpBHCA MPOIYKIIUU U YCIIYT.

IIcuxonoruyeckas KyabTypa cEpBHUCA.

Tunonorus norpedurens 1 paboTHUKA cepbl CEpBHCAa HA OCHOBE UX TEMIIEPAMEHTA:

0COOEHHOCTH B3aUMOIEUCTBHUS.

24,
25.
26.

O6menue paboTHHKa cephl cepBUCca U KIIMEHTA.
[Tcuxomnorus ¥ TakTHKa Mporecca 00CIyKUBaHUS TOTPEOUTEIIS.
TakTrka 00CTyKMBaHUS HA dTAlax COBEPIICHHUS 3aKa3a.

Ilepeuenv 80npocos ONsk NPOMENCYMOUHO20 KOHMpOJs 3HaHuil Ha Ik3amene (5

cemecmp):
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[TonsiTue 06 ycnmyrax u ux kauecte. Kimaccudukarus yciyr.

XapakTepUCTUKH U CTPYKTYpa MpoLiecca OKa3aHUs YCIyTH.

VYnpaBieHue CnpocoM U IpeioKeHHEM B cdepe YCIyT.

Konuenmuu cepBuca, OpMeHTUPOBAHHOTO HA MOTPEOUTEIIS.

Moenu moKynaTenbCKOTo MOBEICHUS YEI0BEKA.

CooTHo1IeHHE TOBEICHYECKUX MOl MpoAaBIia U MOKYyMaTess.

Crparernu B3aMMOOTHOLICHHUH B IPOLECCE YAOBIETBOPEHHsS MOTPEOHOCTEH

KIIUEHTA.

Teopus BO3ACUCTBUSA HAa IOKyIIATES.

9. Mouens mporiecca BIOOpa MoTpeduTesnem.

10. INoBenenue noTpeOUTENS B MPOLIECCE TPUHATHS PEILICHHM.

11. Dranbl NpUHATHS TOTPEOUTEIIBCKUX PEIICHUH.

12. Tunonorust NOTPEOUTENBCKUX PEIICHUI.

13. JIluarHocTuka rmoBeeHUs MOTPEOUTEIIS.

14. 3agaun cnienuanKncTa cepBUCa B MPOIECCE YIOBIECTBOPEHHS TOTPEOHOCTEH.

15. [TonsiTHe 0OCTyKUBAHUE.

16. PaOOTHHK KOHTAKTHOH 30HBI.

17. Bunpl 0o0CmyKMBaHUS: MPENNPOJAKHOE OOCIyXUBaHHE, MOCTIPOJAKHOE
o0ciry>)kxnBaHue, rapaHTHHHOE oOciry>)kxuBaHue, nocJerapaHTHIHHOE
o0ciyKuBaHue.

18. ®opmbl 06CTYKUBAHHUS.

19. [IpoGnembl  kauecTBa YCIYr Ha OCHOBE KIHMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUH.

20. OcHOBBI 3aKOHOJATENHCTBA IIPU OCYIIECTBIEHUHU CEPBUCA.

21. DTHYecKre OCHOBEI CEPBUCHOM JICSTEIIBHOCTH.

30. Pons 1 MecTO cepBuUCa U YCIYT B COBPEMEHHON YKOHOMUKE.

31. Ilonsitue, 0COOEHHOCTH U BUJIBI YCIIYT.

32. [lorpeOuTens U KylabTypa 00CTy>KUBAHHUSL.

33. OcHoBHBIE (POPMBI U METOBI OOCTYKUBAHUS HACEIICHUSI.

34. UndpactpykTypa 0OCIyX HBaHHUA C Y4ETOM TPHUPOIHBIX U COLHUAIBHBIX

(bakTopoB.

35. DKoOHOMHYECKHUE U colalbHble PyHKIMU chepbl cepBUCa.

NoakownpE

©o

5.5. Memoouueckue mamepuansl, onpeoenaouiue nPoUeoypsvl OUECHUBAHUA 3HAHUIL,
YMeHuil, HAa8LIKOG U (uau) oOnvlma OeAmeabHOCMU, XAPAKMEPUSYIOUWUX IManvl
dopmuposanua komnemenyuil.

OTBeThl 00yyarouerocsi Ha 3a4eTe OLEHUBAIOTCS Ka)KbIM Ie1arori4eckuM pabOTHUKOM
110 BapUaHTY 3a4TE€HO/HE3aYTEHO.

Kpumepuu oyenxku omeema na 60npocot 3auema:.

«3auteHo» — oOyuarommuiicss T7yOOKO M MPOYHO OCBOMJ MPOTPaMMHBIA MaTepuall,
MCYEPIBIBAOIIE, IIOCIEN0BATENBHO, TPAMOTHO M JIOTMYECKH CTPOHMHO €ro HM3Jaraer, TECHO
yBSI3bIBA€T C 3ajadyaMM M Oynaymied JAesTeNbHOCTbIO, HE 3aTPyAHSAETCS C OTBETOM IpHU
BUJIOM3MEHEHUH 3a/1aHus, CBOOOJHO CHpaBiseTcs C 3aJadyaMy U MPaKTUYECKUMHU 3aJaHUSIMHU,
MPaBUJIBHO OOOCHOBBIBAET MPHUHSTHIE PELEHUS, YMEET CAMOCTOATENbHO 0000IIaTh U U3JaraTh
MaTepual, He J0IycKas OINOOK;

«He3aureHo» - oOyuaronuiicss He 3HaeT 3HAYUTENbHOIN YacTH IPOrpaMMHOr0 MaTepuaa,
JIOMYCKAeT CYLIECTBEHHBIE OIIMOKH, ¢ OOJBIIMMH 3aTPyIHEHHUSMU BBIMOIHIET MPAKTUYECKHUE
3aaHus, 3a0a4H.
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OTBeThl OOydYaroIIerocsi Ha OJK3aMeHe OICHUBAIOTCS KaXIbIM IEAarOrHYECKUM
pPabOTHUKOM I10 HAMUOANNbHOU cucmeme.

5 OamioB — oOydarmuiicss TIyOOKO M IMPOYHO OCBOWJI IPOrPAMMHBIA MaTepHua,
MCUEPIIBIBAOIE, IOCIEI0BATEIbHO, TPAMOTHO W JIOTUYECKH CTPOWHO €ro H3JIaraeT, TECHO
YBSI3BIBACT C 3ajadyaMd M Oyaylied JesTeNbHOCThIO, HE 3aTPYAHSETCS C OTBETOM NpHU
BUJOM3MEHEHUU 3aJ[aHus, CBOOOJHO CIIPABIIACTCS C 3aJa4aMU M MPAKTHUYECKUMH 3aJaHHSIMH,
NPaBUIHHO OOOCHOBBIBAET MPUHSTHIC PEHICHUS, YMEET CAMOCTOSTEILHO 0000IIaTh U M3JIaraTh
MaTepHal, He JI0IMycKas OIIHO0K;

4 GayoB — OOY4YarOIIWIiCSl TBEPIO 3HAET NMPOTPAMMHBIA MaTepuall, TPAMOTHO H II0
CYULIECTBY M3JaraeT ero, He JOITycKas CYIIeCTBEHHBIX HETOUHOCTEH B OTBETE HA BOIPOC, MOKET
NPaBWIBHO MPHMEHSATh TEOPETUYCCKHE TOJIOKEHUS M BIIAJCET HEOOXOIMMBIMH YMEHUSIMH M
HaBBIKAMU TPU BBIOJHEHUHU MPAKTUUECKUX 33 JaHHIA;

3 OauioB — OOyYaromuics OCBOMJ OCHOBHOW MarepHal, HO HE 3HAeT OTICIIbHBIX
JeTajeid, JOIyCcKaeT HETOYHOCTH, HEAOCTaTOYHO TpaBWIIbHBIE (DOPMYITUPOBKH, HapylIaeT
MOCJICIOBATEIFHOCTh B M3JIOKEHUH MPOrPAMMHOTO MaTepuayia M HUCIBITHIBACT 3aTPYJHCHUS B
BBITTOJIHEHUH MTPAKTUYECKHX 3a1aHUH;

2 0ayuIoB — OOy4aIOUIMiiCS HE 3HACT 3HAYMTEIBHOM YacTH NMPOTPAMMHOTO MaTepHuaa,
JIOITyCKAeT CYIIECTBEHHBIC OIMMOKH, ¢ OOJBIIMMH 3aTPyIHEHHUSMH BBITOIHIET MPAKTUYECKHUE
3aJlaHus, 3a1a4H.

6. IlepeyeHb OCHOBHOI M JONMOJHUTEILHOH JHMTEPATYPbI AJs1 OCBOCHUS Y4eOHOM
AUCHHUILJIMHBI

6.1. Ocnosnasn r1umepamypa.

1. Oxoruna, H. M. CepBuconorus : yudebHoe mocobue : [16+] / H. M. Oxoruna ;
TTOBOJKCKHIT TOCYIAPCTBEHHbII TEXHONOIHUECKHi yHIBepcuTeT. — Momkap-Ona : TToBomkckuit
rOCyJJapCTBEHHBIN TexHoyoruueckuii ynupepcurer, 2017. — 116 c. — Pexxum pnocrymna: 1o
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=483707

6.2. /lononnumenvnasn 1umepamypa.

1. Konomniea, H. A. YenoBek M ero moTpeOHOCTH B PHIHOYHON MOJEIH KYIbTYpHI :
yuebHoe nocobue : [16+] / H. A. KonomneBa. — 2-e u3n., momn. — Mocksa ; bepmun : [{upekrt-
Memua, 2020. — 250 <c¢. : Tabm, w1 — Pexum goctyma: TO TMOAMHCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=599892

7. Ilepeyenbr  pecypcoB  HH(POPMALHOHHO-TEIEKOMMYHUKALMOHHOH  CeTH
«AHTepHET», coBpeMeHHbIe NpodeccHoHAIbHbIE 0a3bl JAHHBIX W WH(POPMALUOHHBbIE
CHCTeMbI, He0OX0THMbIE [IJIsl 0CBOEHHS Y4eOHOI U CHUTIIHHBI

1. http://mon.gov.ru — caiitr Muno6puayku PO

2. http://lwww.edu.ru/ — Oubnmoreka ¢emepampHoro mnoprama  «Poccuiickoe
00pazoBaHue» (COJACPIKUT KATAJIOT CChUIOK HAa HHTEPHET-PECYPCHI, JICKTPOHHBIC OMOIMOTEKH 10
pa3IUYHBIM BOIpocaM 00pa3oBaHMs)

3. http://www.prlib.ru — Ipe3unentckas OudIHOTEKA

4. http://www.rusneb.ru — HanimonasnabHast 3JIeKTpoHHast OMOIHOTEeKa

5. http://elibrary.rsl.ru/ — caiit Poccuiickoii rocyJaapcTBeHHOH OuOIMOTEKH (paszen
«INeKTpoHHas OUOIHOTEKA)

6. http://elibrary.ru — nayunas snextponHast 6uodaroreka «Elibrary»

7. http://biblioclub.ru —=3BC YHauBepcuterckas Oudnuoreka

8. https://fgiscs.minstroyrf.ru denepanbHas rocynapcTBeHHasE HHPOPMAIIHOHHAS

crcTeMa IIEHO0OPa30BaHMs B CTPOUTEIBCTBE
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8. Mertoanyeckne ykazaHusi Il OOY4alOUIUXCA IO OCBOCHHIO Y4eOHOH
AUCHUTLTHHBI

OcBoenne oOyyaromuMcsi y4eOHOH IUCHHMILIMHBI «CepBHCOJIOTHS TpEAIoiaraet
W3YYCHHE MATEPHUAaJOB TUCIUIUIMHBI HA ayJAUTOPHBIX 3aHATHUAX M B XOJIE€ CaAMOCTOSITEILHOMN
paboThl. AyYAWTOpHBIC 3aHATUSA MPOXOIAT B (opMe JEKIMA M MPAKTUYCCKUX 3aHATHH.
CamocrosTenpHas pa0oTa BKIIOYAET pPa3sHOOOPA3HBI KOMILJIEKC BHAOB M (GOpM pabOTHI
oOyyJaronuxcs.

JlJis yCHeImHOTo OCBOSHUST y4eOHOW MUCIUILUIMHBI M TOCTHXKEHUS MTOCTABICHHBIX IENeh
HEOOXOIMMO BHHMATEIBHO O3HAKOMHUTBCS C HACTOSIICH pabodeld mporpamMMon y4eOHOH
JTUCIUTUINHBL. Ee MOXKET IpeICTaBUTh MPEnoiaBaTe b Ha BBOJJHOM JICKIIUU WJIH CAMOCTOSITEIIEHO
00yJaromuics KCIOIb3yeT HHPOPMALIUIO Ha opunraibHoM MHTepHeT-calite MHCTHTYTA.

Crnenyer oOpaTHTh BHUMaHUE Ha CIIMCOK OCHOBHOW W JIOMOJIHUTEIBHON JHUTEpPATYpHI,
KOTOpasi WUMEeTCss B DJIEKTPOHHOH OuOMMoTedHor cucreme HWHCTHTYT, Ha TmpeyiaracMble
npernoaaBaTesieM pecypchl WH(GOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn MHTepHer. Ota
nHpopMaIys HeoOXoauMa I CaMOCTOSTEIFHON pabOThl 00yYaroIIerocs.

[Tpu MOATOTOBKE K ayUTOPHBIM 3aHATHSAM HEOOXOIUMO MTOMHHUTH OCOOCHHOCTH KaXKIOU
(bOopMBI ero MpOoBEICHUSI.

1lo02omoska Kk yueOHomy 3aHAMUI0 1eKYUOHHO20 MUNA 3aKITH0YACTCS B CIICIYIOIICM.

C nmenpro obOecriedeHUs] YCHEIIHOTO OOydYeHUs OOYYaroIIUKCS JIOJKEH TOTOBHTHCS K
JICKITUU, TIOCKOJIbKY OHa SIBIISICTCS BaKHEHIIeW (GopMoOil opraHm3aiuu y4eOHOro Iporiecca,
MIOCKOJIBKY:

— 3HaKOMHT C HOBBIM yUEOHBIM MaTCPHATIOM;

— Pa3bACHAET YUCOHBIC FJICMEHTBI, TPYIHbBIC JUIsl TIOHUMaHMUS,

— CHCTEMaTH3UPYET YUeOHBIN MaTepHualr;

— OPHUEHTUPYET B YU4EOHOM ITpoIiecce.

C 3TOi1 LenpIo:

— BHUMATEJIbHO MPOYUTANTE MATEPUAT IPEABIAYIICH JICKIINH;

— O03HAaKOMBTECh C Y4eOHBIM MaTepUaoM MO y4eOHUKY U y4eOHBIM MOCOOUSIM C TEMOM
MPOYUTAHHOM JIEKIINH;

— BHECHTE JIOIOJIHCHUS K IOJIYYCHHBIM paHee 3HAHUSAM T0 TeMe JISKIIMA Ha TOJISIX
JIEKIIMOHHON TeTpaH;

— 3alMIIUTe BO3MOXHBIE BOIPOCHI, KOTOpBIE BBl 3aJaJUTE JIEKTOPY Ha JIEKIHHU IO
MaTepuaty U3y4eHHOH JICKIIHH;

— TMOCTapalTeCh YACHUTH MECTO U3y4aeMOU TeMbI B CBOEH MOJITOTOBKE;

— y3HalTe TeMy MpeacTosImed JeKIud (M0 TeMaTH4YeCKOMy IUIaHy, 1Mo uHpopmanuu
JICKTOpA) | 3aIHIIUTe HH(POPMAIIHIO, KOTOPOH BBI BaJIeeTe 10 JAHHOMY BOIIPOCY.

Ilod2comoeka Kk npakmuieckomy 3aHamur0

[Ipy mnoOAroToBKE K TMPAKTUYECKOMY 3aHATHIO CleAyeT oOpaTUTh BHUMaHHUE Ha
CIEeyIOIIMe MOMEHTBI: Ha TMpPOIEeCcC MPEeIBAPUTENBHON TOATOTOBKM, Ha pPabOTy BO BpeMs
3aHATHS, 00paOOTKY MOTYYEHHBIX PE3YJIHTATOB, UCTIPABICHNE TTOJTYYEHHBIX 3aMEUaHUM.

Hpe@eapumeﬂbHa}z n0020MoeKa K npakmuvyecKkomy 3arAiamuro 3aKiIf0o4acTCsa B U3YUCHUHN
TECOPCTUUCCKOTO MaT€pHrajia B OTBEACHHOC IJId CaMOCTOSITCIILHOM pa6OTBI BpEMs, O3BHAKOMJICHUEC
C MHCTPYKTHUBHBIMU MaTCpraiaMU C LCIIb0 OCO3HAHUA 3a/la4 NPAKTUYCCKOTO 3aHATHUA.

Paboma 60 epems npoeedeHuﬂ npakmudeckoeo 3arAamus  BKIHOYACT HCCKOJIBKO
MOMCHTOB!:

- KOHCYJIbTUPOBAHUE CTYJIEHTOB IIPENOAABATENSAIMU C LEJIbI0 TNPEJOCTaBICHUS
ucuepnpiBaomeii  uHGopMauu, HEOOXOTUMOM s  CaMOCTOSTENbHOTO  BBIIOJHEHUS
IPEUIOKEHHBIX IPEroiaBaTeseM 3a/a4, O3HAKOMIJIEHHE C IPaBUJIAMU TEXHHKH O€30I1acHOCTH
npu paboTe B ay TUTOPHH;
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- CaMOCTOSITENIbHOE BBIMOJTHEHUE 3aJaHUN COTJIACHO O0O03HAUYeHHOW Yy4eOHO
IIPOrpaMMON TEMATHUKHU.

CamocmosmenvHas paboma.

Jns Gosee yrimyONEHHOrO W3y4YeHHs] TEMbl 3aJaHusl IS CaMOCTOSITEIbHOH paboThI
PEKOMEHyEeTCsl BBINNOJHATh IMAPAUIEIbHO C M3y4YEHUEM JaHHOM TeMmbl. [Ipu BbINOIHEHUH
33JIaHUM 110 BO3MOXKHOCTH HCIOJIB3YHTE HAIJSAQHOE IpPEACTaBICHUE Marepuana. boiee
noipoOHas MH(OpMalMg O CaMOCTOSITENbHOM padoTe MpeicTaBieHa B pasfienax «YueOHOo-
METOAMYECKOE OO0ECIIeYeHHEe CaMOCTOSTENbHOW pPadOThl MO  JUCHMIUIMHE (MOJYIIO)»,
«Mertoanueckre yka3zaHusi K CaMOCTOSITENIbHOM paboTe MO JUCHUILTUHE (MOIYITIO).

lloozomoska k 3auemy, 5K3ameny.

K 3auery u »5k3aMeHy HEOOXOAMMO TOTOBMUTCS LEJIEHAIIPABIEHHO, PETYJSPHO,
CHUCTEMaTHYEeCKH W C MEpBbIX JHEH o0ydeHus mo gaHHOW aucuurumHe. [Ipu moaroroBke k
3a4eTy W HSK3aMeHy oOpaTUTe BHUMAaHME Ha MPAKTUYECKHUE 33JaHUs Ha OCHOBE TEOPETUYECKOTO

Mmarepuaa.
IIpu moaroToBke K OTBETY Ha BOIPOCHI 3adyeTa M 3K3aMEHa 0 TEOPETUYECKOM 4YacTH
y4eOHOI JMCLUIUIMHBI BBIICIUTE B BONPOCE TIJIAaBHOE, CYIIECTBEHHOE (TMOHATHS, MPU3HAKH,
KJaccu(UKaluy U 1p.), IPUBEAUTE IPUMEPHI, WILTFOCTPUPYIOILUE TEOPETUUECKUE MTOJTIOKEHHSL.
ITocne mpenoKEeHHBIX YKa3aHUH y oOyvaromuxcs JODKHO c(HOpMHUpPOBAThCS YETKOE
npeJcTaBlIeHue 00 00beMe U XapaKkTepe 3HaHUM M YMEHUH, KOTOPbIMHU Ha0 Oy/eT OBJIaleTh 110
JTVCIIATUTHHE.
9. IIporpamMmmHoe o0ecnieyeHre HH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TeXHOJIOT Uil
9.1. Hugpopmayuonnsie mexunonozuu
1. IlepcoHanbHblE KOMIIBIOTEPHI.
2. loctyn B UHTEpHET.
3. [IpoexTop.
4. Cucrema VOTUM
9.2. IIpocpammnoe obecneuenue.
1. Windows 7
2. LibreOffice Writer,
3. LibreOffice Calc,
4. LibreOffice
5. Impress
6. ZOOM (OTKpBITHIi TOCTYII)
7. «Cxaiim» (OTKPBITBIN JOCTYII)
9.3. Hugpopmayuonno-cnpasounsvie cucmemal.
1. Uucruryrckas uadopmarmonnas cuctema POCCHUS — http://www.cir.ru/
2. l'apanr.

10. TIlepeueHb MaTepUAJIBLHO-TEXHUYECKOI0 o0ecrnevyeHusl, HeOOXOAMMOro JIIs
peajiM3aluu MPOrpaMMbl Mo y4eOHOI JHCIHUIIJIMHE.

HaumeHoBaHue NOMeIeHUH 1JIsl IPOBE/ACHUS BCeX BUA0B Anpec (MeCTOIOJIOKEHHE)
yueOHO# 1esiTeIbHOCTH, PeIyCMOTPEHHOH y4eOHbIM MOMeIEeHUM JJI51 IPOBeIeHUs
IUIAHOM, B TOM 4HCJIe IOMeIIeHHs JIS CAMOCTOSTe/IbHOM BCeX BU/IOB Y4eOHOM
paboThl, C yKa3aHUeM MepeyHsi 0CHOBHOI0 000py/10BaHuUS, NesiTeJIbHOCTH,
y4eOHO- HATJISIAHBIX OCOOMH M HCIO0JIb3yEeMOI0 Npe1yCMOTPEHHOH Y4eOHBbIM
NMPOrpaMMHOIo odecreYeHus IUIAHOM (B cj1y4yae
peajiu3anuu
o0pa3oBaTebHOI
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http://www.cir.ru/

NporpamMMsl B ceTeBOil
¢opme 10MO0IHUTENBHO
YKa3bIBaeTC HAUMEHOBAHM e
OpPraHu3alMu, ¢ KOTOPOM
3aKJII0YEeH J10T0BOP)

YuebHasn AyJAUTOPUSA NJIsl IPOBECACHUS 3aHATHH

JIEKIMOHHOI'0, CEMHUHAPCKOI0 THIA (IPaKTHYeCKHe
3aHAITHS), TPYNIIOBBIX U HHIAMBUAYAJbHBIX
KOHCYJIbTALMIi, TEKYLIEr0 KOHTPOJISI U
NMPOMEKYTOYHOM aTTeCTAIMU

OcHalleHHOCTDH

Komruiext mebenu

uHTepakTHBHas 1ocka Trace Board c
YCTaHOBJICHHOM CHCTEMOI1 HHTEPAKTUBHOTO OIpoca
Votum-11

MonuTop Panasonic

[Topratusneiii 3D Buaeonpoexrop InFocus IN 122
IUIs IPE3CHTAlUi

109542, r. MockBa, Ps3anckuii
pocrekT, 86/1, crp.3, aTax 3,
YacTp HEXXHIIOTO OMCIICHUS

Bubauorexa (YMTAIBLHBIN 32J1), IOMeLeHUe /151

CaMOCTOSITe/IbHOI PadoThI 00y4arO M XCS

OcHalleHHOCTD

Kommnekt mebenn

KomnbroTeps! ¢ BO3MOKHOCTBIO TIOJKITFOUEHHS K
cetu "MHTepHeT" 1 oOecnieueHneM A0CTyIa B
OUOC uHcTUTYTA

MIPUHTEP

[IporpamMmmMHoe obecrieueHue:

Windows 7

LibreOffice Writer,

LibreOffice Calc,

LibreOffice

Impress

ZOOM (OTKpBITBIN JOCTY)

OIIC «Cucrema I'apanT»

OBbC «YHuBepcuterckasi OnbIMoTeKa OHIaH»

109542, r. MockBa, Psa3anckuii
mpocrekT, 86/1, crp.3, aTax 3,
YacTh HEXKHIIOTO HOMCIICHUS

ITomemmenne 1J1s1 CaMOCTOATEILHOH PadoOTHI
o0yyaromuxcs. [lomemenue a1 XxpaHeHust U

NPOoPUIAKTHYIECKOr0 00CTyKUBAHUSA Y4eOHOI 0

000pya10BaHUA

KoMmmiekT medoeau

KomMmrmbroTeps! ¢ BO3MOKHOCTBIO MOAKIIOYEHUS K
cetu "UnTepHer" u obecnieueHreM JOCTyNa B

109542, r. MockBa, Psa3anckuii
npocrekt, 86/1, ctp.3, atax 3,
YacTh HEXKHUIOTO TOMEIIECHUS
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OUOC uncTUTyTa
® [pUHTEP
IIporpammHoe obecnieyeHue:

Windows 7

e LibreOffice Writer,

e LibreOffice Calc,

e LibreOffice

e Impress
Y4yeOHast ayiuTopus 1JIs1 IPOBeeHM s 3AHATHI 109542, r. MockBa, Pa3anckuii
JIEKIIUOHHOT0 TUIA, 3AHATHI CEMHUHAPCKOI0 THIA npocrekt, 86/1, ctp.3, atax 3,

(mpakTH4YecKHe 3aHATHS), KyYpPCOBOI'O IPOEeKTHPOBaHusl | YacTh HEXKUIIOTO NTOMEILEHUS
(BBINOJIHEHHE KYPCOBBIX padoT), IpyNIoOBbIX U
UHIMBHUAYAJIbHBIX KOHCYJbTAlMH, TEKyl1ero KOHTPOJIS
U IPOMEKYTOYHOM aTTeCTALUH

KoMmiekT mebdesan

e [lepenocHbie koMmbloTEpHI (HETOYKU Asus -11 miT.)
e KOMIUIEKT 1eMOHCTPAIMOHHBIX MATEPUATIOB
IIporpammHoe obecnieuenue:

LibreOffice Writer,
LibreOffice Calc,
LibreOffice
Impress

e ZOOM (OTKpBITHIH 10CTYII)
e «Ckaiim» (OTKpBITBIH AOCTYI)

11. O6pa3oBaTe/ibHbIC TEXHOJIOTHH

IIpu peanuzanuu yyeOHOW TUCIMIIMHBI «CepBHCOIOTHS» MPUMEHSIOTCS pa3IUYHbIe
00pa3oBaTebHbIC TEXHOJIOTUH.

OcBoenne yueOHOH AUCHUIITUHBI «CepBHCOIOTHS» TPeAyCMaTPUBAET UCTIONIb30BaHUE B
y4eOHOM MpoIlecce aKTUBHBIX U MHTEPAKTUBHBIX (POPM MPOBENEHUS yUeOHBIX 3aHATUN B opMme
JMCKYCCHH, pa300pa KOHKPETHBIX CUTyalluii B COYETAaHUU C BHEAYAUTOPHOM PabOTON C LENbIo
dbopMHUpOBaHUS B pa3BUTHS TPOPECCHOHATIBHBIX HABBIKOB O0YYarOIIHXCS.
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