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Pabouast mporpamma yueOHON AUCITUIUIMHBI «/{ejloBble KOMMYHUKAIMW» pa3paboTaHa
npod., K.I.H., a1.3.H. Kamranos B.B.

PaGouas mporpamma yueOHON NUCHUILUIMHBI «/le10Bble KOMMYHHKAIUM» pa3zpaboTaHa
Ha OCHOBAaHMHU (peaepanbHOTO TOCYIApCTBEHHOTO OOpPa30BaTENbHOTO CTAaHAAPTa BBICIIETO
obpazoBanusi 1o HampapiaeHuo moaroroBku 43.03.01 CepBuc (ypoBeHb 0akajiaBpuarta),
YTBEP)KJIEHHOTO TpuKa3oM MuHuctepcTBa oOpa3oBanus u Hayku Poccuiickoit deneparyu ot 08
utoHs 2017 r. Ne 514, ydyeOHOro rrana mo OCHOBHOM MNpodeccHOHaIbHON 00pa3oBaTEeIbHON
IIporpaMMe BhICIIEro oOpa3oBaHus 110 HanpasieHuto noarotosku 43.03.01 Cepsuc.
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1.

O01mme moJoKeHus

1.1. Ienv u 3a0auu oucuyuniunsl

Henp vy4yeOHOM JIUCHMIUIAHBI

3aKioyaercss B (OPMHUPOBAHUM Yy OOYYaIOLIMXCS

MPEJICTABICHHA O COBPEMEHHBIX KOHICHIUAX ITOCTPOCHUS M BEJACHHUS KOMMYHHUKAIUH C
00ILIECTBEHHOCTHIO.
Kypc MoxeT pemaTts Tpu OCHOBHBIC 3a/1a4H.
3agayu y4eOHOH JUCHMILINHDI:

B pesynbrare n3ydeHus AUCIUILTAHBI 00yJatOIIUHACS JTOTKEH:

— OCBOWTHh Ba)XKHEWIIME TCHICHIIMU PA3BUTUS MUPOBOTO PR;

— H3YYUTb OCHOBHBIC TCHACHIIUU PAa3BUTUA MHUPOBOI'O PR,

— OBJAACTh METOAAMH U TCXHOJIOTHUAMU CBSI3EU C OGH.ICCTBCHHOCTBIO B 6I/I3HCCC n B
HIOJIUTHKE.
1.2. Mecmo yuebHOU OucyuniuHvl 6 CHMPYKMype OCHOBHOU RpPOpeccuoHaAIbHOU

00pazoeamenvHoil NPOPAMMEYL.
JuctunnuHa siBisieTcs 00s13aTenbHbIM dJieMeHTOM 0a3oBoi vactu bioka 1 OITOII BO.

1.3. IInanupyemvie pezyromamol 00yueHus no y4eOHOU OUCUUNIUHE 6 PAMKAX
RJIGHUPYEMBIX Pe3YIbMAmo8 0C60€HUA OCHOBHOU RNPOeccuoHaNbHOl 00pa306amenbHoll
npozpammel.

IIporecc

OCBOGHHUSI y4eOHOM JTUCIUIUIUHBI

HampaBlieH Ha (GOpMHUPOBAHHE Y

obOyuaromuxcs cienyromux kommerenuuii YK-4.; OITK-4.
B pesynbrate OCBOEHHSI AUCHMIUIMHBI CTYICHT IOJDKEH IEMOHCTPUPOBATH CIIETYIOIIHE
pe3yibTaThl 00pPa30BaHMS:

Kon
KOMIIETEH CopepxaHrie KOMIIETEHIIUN WNunukaTopsl TOCTHXKEHUS KOMIIETEHIIUN
007078
YK-4 CnocoOeH OCyIIECTBIISITh VK-4.1. Beibupaet cTuib 1eI10BOTO OOIIEHUs, B
JIENIOBYI0 KOMMYHHKAIIHIO B 3aBHCHMOCTH OT SI3bIKa OOIICHHUS, LIETH U
YCTHON ¥ MMCbMEHHOH (opMmax YCJIOBMM apTHEPCTBA; aJallTUPYET pedb, CTHIIb
Ha TOCYJJapPCTBEHHOM SI3bIKE OOIIEHUS U S3BIK KECTOB K CUTYaIUsIM
Poccuiickoit @enepanuu u B3aNMOJICHCTBHSA
MHOCTPaHHOM(BIX) SI3bIKE(aX) YK-4.2.0cymiecTBiseT mOUCK HEOOXOAMMOMN
WH(OPMAIIAN TS PEIICHUS CTaHIaPTHBIX
KOMMYHHKATHBHBIX 3371a4 Ha TOCYJapCTBEHHOM
Y UHOCTPAHHOM $SI3BIKaX
VYK-4.4. Bener nenoByro NepenucKy Ha
TOCYJJApPCTBEHHOM M WHOCTPAHHOM SI3bIKaX C
Y4€TOM 0COOCHHOCTEH CTUIIMCTUKU
opuIMaIbHBIX U HEOPHUITUATHLHBIX TTHCEM U
COLIMOKYJIBTYPHBIX pa3inuuii B hopMate
KOPPECIIOHICHITHH,
OIIK-4 CriocobeH oCymecTBIATh OIIK-4.2. Opranusyer npoABHKEHNE U

HCCJIEJOBaHKE PhIHKA,
OpraHU30BBIBATH MPOJIAXKU U
MPOJBUKEHHE CEPBUCHBIX
IPOAYKTOB

npoaa>xu CEPBUCHOI'O NpOAYKTa, B TOM YHCJIC C
IMOMOILIBIO OHJIAMH U HWHTCPHCT TEXHOJIOTHI.

OIIK-4.3. ®opmupyeT crnenuaau3upoBaHHbIE
KaHaJIbI COBITA CEPBUCHBIX IPOAYKTOB U YCIYT




2. O0beM y4eOHOM TUCHHUILUIUHBI, BKJIIOYasi KOHTAKTHYI0 pa0oThl 00y4aromerocs ¢

NMpenoaBaTejieM H CAMOCTOSAITEILHYIO PadoTy 00yUaromerocs
OO6m1ast TpyA0€MKOCTh Y4€OHOM TUCIUIUIMHBI COCTABIISACT 3 3a4ETHBIC CIMHMIIB.

Ounas popma 0dyuenus

CemecTtp
Bug yuebHoit paboThI Beero
9acoB
2
AynuTopHbIe YueOHbIe 3aHATHS, BCEro 44
B Tom uucie:
YueOHble 3aHATHS JCKIIMOHHOTO THIIA 16
[pakTryeckue 3aHATHS (C UCTIOIH30BAHUEM JIETIOBBIX UTP) 28
CamocTosiTe/ibHAsA pad0Ta 00y4aI0LIUXCsl, BCET0 60
B ToM yncie:
Camono10TOBKa 20
Pedepartsl/mokmanbt 20
TectupoBanue 20
KonTpoJb: BUJ NPOMeKyTOYHOI aTTecTaluu 4 3auer ¢
(3a4yeT C OLEHKOM) OLIEHK O
O0mas Tpy10eMKOCTh YIe0OHOH JUCIUILIHHBI 3.€./9 3/108
Ouno-3aounas gpopma odyuenusn
§ Beero Cemectp
Bup yuebHoit paboThI
9acoB
2
AyIuTOpHBbIE YUeOHbIe 3aHATHS, BCEr0 32
B ToM umcie:
YueOHble 3aHATH JCKIMOHHOTO THIIA 16
[TpakTrueckne 3aHATHsI (C UCTIOIH30BaHUEM JISJIOBBIX UTD) 16
CamocTrosiTeibHasi padoTa 00y4alommxcs, BCero 72
B ToM uncie:
CaMomoaroToBka 22
Pedepatsl/nokmaap 20
TectupoBanue 30
Buja npoMe:xyTo4HOM aTTeCTANMHU 4 3aver ¢
(3a4eT C ONEHKOM) OLIEHKOM
Oo0mas Tpy10eMKOCTh y4eOHOH JUCIUILIHHBI 3.e./9 3/108
3aounan ¢hopma odyuenusn
N Bcero Cemectp
Buj yaebHoi paboTh
94acoB
2
AyIuTOpHBIE YUeOHbIe 3aHATHS, BCEro 16
B TOM uncie:
YueOHble 3aHATHA JIEKIIMOHHOTO THIIA 6
[IpakTudeckue 3aHATHsl (C HCHOIb30BAHMEM JETOBBIX UIP) 10
CamocTrosiTeibHasi padoTa 00y4Yalomuxcs, BCero 88
B TOM uncie:
CamormoIroToBKa 38
Pedepatsl/noka sl 20
TectupoBanue 30
KoHTpoJ1b: BUI IPOMEKYTOUHOM aTTecTalHH 4 3auer ¢
(3a4eT C ONEHKOM) OLIEHK 0¥




| O01mas Tpy10eMKOCTh Y4eOHO! TUCHUILIHHBI 3.€./9

3/108 |

3. Conepskanue y4eOHOM THCHUATINHbBI
3.1. Yueono-memamuueckuii nian no o4Hou gropme 0dyuenus

O0beM ayIUTOPHBIX 3aHATHM cocTaBisieT 44 u.
O0Bem camocTosaTebHON paboThl — 60 4.

Buner yueOHoM pabOTHI, aKaIeMIYECKIX

DopMBbI KOHTPOJISI OCBOSHUS

4acoB o0yJaromuMucs yaeOHOH TUCTIATUTHHBL
Texymuid KOHTPOJIb
§ KonraktHas pabota OCBOCHIS ITpomesxyTouHas
b npenoaaBateiis € 06 YAIOLIMHUCH aTrrecTrauus
g 00yUaroIUIMUCS i 06yuatomuxes
Q yueOHON TUCIUIITHHBI
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Tema 1. BBengenne B Kypc
1 P 16 | 10| 6| 2 4 + +
«JlenoBble KOMMYHUKAITUN
Tema 2. Tunonorus
2 16 10 6 2 4 + +
JISJIOBBIX KOMMYHUKAITIH
Tema 3. TexHonoruu
OPMHUPOBAHUS
3 | dopwmp 16 |10 6| 2 4 + ¥
3¢ heKTUBHBIX
JIEJTIOBBIX KOMMYHHUKAIUN
Tema 4. Posib THYHOCTHOM
4 | >pdekTUBHOCTH B A€TOBOM 20 10 10 4 6 + +
KOMMYHHKAIIH
Tewma 5. Bo3paeiicTBue u
5 | Bnugaue B nenoBom 16 10 6 2 4 + +
0OILIeHUH.
Tema 6. Crientnduka
6 i 20 | 10| 10| 4 6 + ,
JICJIOBOT'O OOIICHHS.
BCEI'O YACOB 108 60 44 16 28 4
3.2. Yueono-memamuueckuii nian no o4HoO-3a04HOI popme 00yuenusn
O0beM ayTUTOPHBIX 3aHATHN COCTaBsAeT 32 4.
O6bem caMocTosSITENbHOM paboThl — 72 4.
Ouno-3aounas popma obyuerus
Ne .
Bunp! yueOHO# paboThI, akageMHYECKHUX DopMBI KOHTPOJISE OCBOCHHUS
1/ Monyns, paznen (Tema) o
o qacoB O6yanOHII/IMI/IC$I y‘l€6HOI/I JUCHUITIINHBI

6




Texymuii KOHTPOIb

) KonraktHas pabota OCBOCHHUSL IIpoMekyTouHAs
g npenouaBaTenﬂ C 6 aTTecTauus
= 00yJarOIUMHUCS ODYHAIOIHMHCA o0yuaromuxcs
Q y4eOHOM JTUCIUILINHBI
g
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Tewma 1. BBenenue B Kypc
) 16 12 4 2 2 + +
«JlenoBble KOMMYHUKAIIUU
Tema 2. Tunosorus
) 16 12 4 2 2 + +
JIEIIOBBIX KOMMYHUKAITIH
Tema 3. TexHonoruu
(hopmupoBaHus 16 12 4 2 2 + +
3¢ heKTUBHBIX
JIEJIOBBIX KOMMYHHUKALUN
Tema 4. Posp TMYHOCTHOH
3¢ deKTHBHOCTH B JICTOBOIA 20 12 8 4 4 + +
KOMMYHHKAIIH
Tema 5. Bo3naeicTBue u
BIIUSTHHE B JICJIOBOM 16 12 4 2 2 + +
00IIEHNH.
Tema 6. Cnenuduxa
i 20 | 12| 8| 4 4 + ¥
JIETIOBOr0 OOIIEHUS.
BCEI'O YACOB 108 72 32 16 16 4




3.3. YuebHo-memamuueckuil nian no 3a04Holl popme odyueHus

O0BeM ayTUTOPHBIX 3aHATHH cocTaBiseT 16 u.
O6bem caMmocTosTENHHOM paboTh —88 .

3aounasn hopma obyuenus

Bunpl yueOHOM pabOTHI, aKaIeMHYECKUX

JacoB

DopMBI KOHTPOJISI OCBOCHHUSI
00yJarOMUMUCS yICOHOH TUCIIATUTHHBI

Texymuii KOHTPOJIb

5 KouraktHas pa60Ta IIpomexxyTounas
g TIpernogaBaTeiIst ¢ o 6y‘la}0HII/IMI/IC}I aTTecTalysa

q AMUCS - 00yJaromuxcs
gEaI obyuaiouymuc yueOHON TUCIUIITHHBI
z

Ne b

/ Monyns, pa3zen (Tema) . g B E .

i} 5 tS) g 2 ) 5 3
o < = 5 = 2
aa = o 3 = 2 =

=® ° = o s = o
3 = 3 S 2 X g
= o = 2 = o
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Tema 1. BBenenue B kypc
1 N P 16 | 14| 2| 1 1 + +
«JlenoBble KOMMYHUKAITUN
Tema 2. Tunonorus
2 16 14 2 1 1 + +
JI€JIOBBIX KOMMYHHKAIUU
Tema 3. TexHonoruu
OPMHPOBaAHMUS
3 | bopwnp 17 |14 ] 3| 1 2 + +
3¢ heKTUBHBIX
JIEJTIOBBIX KOMMYHHUKAIUN
Tema 4. Posib THYHOCTHOM
4 | >pdekTUBHOCTH B ACTOBOM 19 16 3 1 2 + +
KOMMYHUKAIIU
Tewma 5. Bo3paeiicTBue u
5 | Bnugaue B nenoBom 17 14 3 1 2 + +
0OILIeHUH.
Tema 6. Crienimduxa
6 i 19 |16 ] 3| 1 2 + ¥
JIETIOBOrO OOIIEHUS.
BCET'O YACOB 108 88 16 6 10 4

4. Y4yeOHO-MeTOAUYeCKOe o0ecreyeHHe CAaMOCTONATeIbHOIH padoThl 00y4yaromuxcs 1no

yueOHOM AMCUMIINHE

Tema 1. BBenenue B kypc «/lejioBble KOMMYHHKAILIUN»

HepequL H3YyYaeMbIX 3JICMECHTOB COACPKAHUSA y'-[GﬁHOﬁ AUCHUIIJIMHBI

OOBEKT U IpeIMET TUCIUTUTHHEI «/[enoBble KoMMyHHKaIUK». OCHOBOIIOIATAIOIIIHE
MPUHIUIIBI, STUYECKUE HOPMBL. OCHOBBI KOMMYHUKATUBHOM KOMIIETEHTHOCTH CIIEIIMAIIUCTA.
TpeGoBanus K ypOBHIO 3HAaHUW U YMEHUH B 00JIaCTH JIEIOBBIX KOMMyHUKanui. KommyHukamm

B OpraHu3anugax

Bomnpoce! 111 caMONOATOTOBKHU

1. OOBeKT u npeaMeT TUCIHUIUINHBI «J]eT0BbIE KOMMYHHKAITAN.
2. OCHOBBI KOMMYHUKAaTHBHON KOMIIETEHTHOCTH CIEIHAIIMCTA.

3. TpeboBanus K ypOBHIO 3HAHUW U YMEHHUH B 00J1aCTH JCITOBBIX KOMMYHUKAIIHMA.




4. KoMMyHUKalluu B OpraHu3aLusax
@opMBI KOHTPOJISI CAMOCTOATEJIHLHOH PadoThl 00y4arOIIUXCsA: IPOBEPKAa OTBETOB Ha

BOIIPOCHI CaMOITIOATOTOBKH.

Tema 2. Tunmosiorust 1eJ10BbIX KOMMYHHUKAIIUU
IlepeyeHb U3yuaeMbIX 3J1€MEHTOB COAEPKAHUS YUeOHOH TMCUMILINHBI

CucremMHoOe TIpe/icTaBICHIE O PopMax, TUIIOJIOTUSIX U CIIOCO0AX JETOBBIX
KOMMYHUKaIui. Paznuuune 1emoBoit 1 InyHON KoMMyHUKaMK. OCOOEHHOCTH MHANBUIY ATbHON
U TPYNIIOBON KOMMYHUKAIMU. OCOOCHHOCTH MOBECHHSI MEHEHKEPOB B JIEJIOBOM OOIICHHH.

Bonpocsl i caMONOATOTOBKH

1. CucremHoe mpenctaBieHHe O QopMax, THUIIOJOTHIX U CIOCO0aX JEIOBBIX
KOMMYHUKAaIUH.

2. Paznuuue nenoBoy U JIMYHOW KOMMYHHKAITHH.

3. Oco0eHHOCTH WHIWBHUAYAIHHOW U IPYIIIIOBONH KOMMYHUKAIIHH.

4. Oco0eHHOCTH MMOBEIEHUS MEHEKEPOB B JICIIOBOM OOIICHUH.

@opMBbI KOHTPOJISI CAMOCTOSAITEJILHOI padoThl 00y4aroIUXCsl: TPOBEPKA OTBETOB Ha

BOITPOCHI CaMOIIOATOTOBKH.

Tema 3. TexnoJsiorun ¢popmupoBanus 3PGeKTHBHBIX 1eJOBbIX KOMMYHUKALUH
Ilepeyenn u3y4aeMbIX 3J1EMEHTOB COJCP:KAHUS Y4eOHOH TUCHUIINHBI

W3yueHne NpUHLMIIOB M TPAaBUIJI JIEIOBOW KOMMYHHUKALMM; METOAOB pPA0OOTHI IO
HAJIAKUBAHUIO U MOJJEP’KAHUIO JEJIOBBIX KOHTAKTOB, B TOM YMCJE C I[OMOILBIO OHJAWH U
WHTEPHET TEXHOJIOTUH.

Bonpocs! 1J1s1 caMONIOATOTOBKH

1. IlpuHuuns! 1e10BOM KOMMYHHUKALUU.
2. IlpaBuna enoBoit KOMMYHUKAIIMH.
3. Meroapl paboTHI M0 HATAKUBAHUIO U TIOICPKAHHIO JICTIOBBIX KOHTAKTOB.
DopMBbI KOHTPOJIS CAMOCTOATEIBbHON PadoThl 00y4alOIIMXCHA: TPOBEPKA OTBETOB Ha

BOIIPOCHI CaAMOIIOATOTOBKH.

Tema 4. Posb 1uunHocTHOM 3¢ (PeKTUBHOCTH B /1€JI0BOH KOMMYHHKAIIUH

IlepeyeHb U3yuaeMbIX 3JI€MEHTOB COAEP:KAHNUS YUeOHOM TUCUMILIUHBI

PoneBoe nmoBeaeHune B mpoliecce BEICTpauBaHUA JI€TOBBIX KOMMYHHUKAIUK. JINUHOCTHBIE
0coOeHHOCTH. IHIMBUyabHBINA ypOBEHb OPTaHU3AIMOHHOTO MToBeAeHUs. MccnenoBanue
KOMMYHHKATHBHOW KOMIETEHTHOCTH. KOMMyHHKaTUBHBIE Oapbephl U TOTEpHU HH(OPMALIUU B
pPa3roBOPHOM OOIICHHH.

Bonpocs! 11 caMONOATr0TOBKHU

1. PoneBoe noBeneHue B npoiiecce BEICTPAaUBaHUS JETOBBIX KOMMYHHUKAIIUH.

2. NuauBuayanbHbIA YPOBEHb OPraHU3allMOHHOTO TOBE/ICHUS

3. HccnenoBanre KOMMYHUKAaTUBHOM KOMITIETEHTHOCTH;

4. KommyHMKaTHBHBIE Oapbepbl U OTEPHU HH(OPMALIMK B Pa3TOBOPHOM OOIIECHUH;

DopMBbI KOHTPOJIA CAMOCTOATEILHON PadoThl 00y4alOUIUXCS: IPOBEPKA OTBETOB Ha
BOIIPOCHI CAMOIIOATOTOBKH.

Tema 5. Bo3aelicTBue U BJUsSIHHE B 1€JI0BOM OOLIEHHH.

Ilepeyenb u3yuaeMbIX 3J1€MEHTOB COAEPKAHUS YUeOHOH IMCUMIINHBI

Conepxanne nonstuid "Bo3aerncreue” u "Biusaue". Lleny v BUAbI BIUSHUS.
KoHkpeTHbIe cCrTOCOOBI M MEXaHU3MBbI BO3ICHCTBUS: 3apaKEHNE; CYTTECTUS KaK



1eJICHAITPaBICHHOE BO3/ICCTBUE; (DEHOMEH KOHTPCYTTeCcTHH. Y 0exaenrue. Baymenue.
[Mogpaxanue. [IpocsObl. [IpunyXaeHMS.

Bomnpocsl 111 caMOnoOATr0TOBKH

1.  Cnoco0bl 1 MeXaHU3MBbI BO3JACUCTBUS: 3apaKCHUE; CYITECTUS KaK
LIeJICHaIIPaBJIIEHHOE BO3/IEHCTBUE.

2. ®deHOMEH KOHTPCYTTECTHH.

@®opMbI KOHTPOJISI CAMOCTOSITEJIbHOM PA00THI 00y4aIONIMXCH: ITPOBEPKA OTBETOB HA
BOIPOCHI CAMOIIOATOTOBKH.

Tema 6. Cneunduka 1eJI0BOro 001eHus.

IlepeyeHb U3yuaeMbIX 3JI€MEHTOB COAEPKAHUS YUeOHOM TMCUMILINHBI

HenoBeie meperoBopbl OCOOEHHOCTH AETOBOTO OOLICHHS MO CPAaBHEHHIO C JAPYTHMHU
Bugamu. Kpurepun >QQPeKTHBHOCTH IeNOBOr0 OOIIEHHUS. DTambl OpPraHU3all U BEACHHA
JICJIOBBIX  [I€PETOBOPOB. 3aKOHOMEPHOCTH BBICTPAUBAaHUS [ICJIOBBIX IIEPETOBOPOB  Kak
B3auMojeiicTBusl mapTHEPOB. TakTuueckue mpuembl B meperoBopax. CrnocoObl 3alIUTHI
KomnereHTHOCT, B Jes0BOM 0OmIeHMHM U crnocoObl e€ passutus. [IpoGiema To4yHOCTH
MEXIIMYHOCTHOTO BocmpusTus. [lapameTppl KOHCTPYKTHBHOTO OOIICHHS: HEOICHOYHOCTH,
HEUHTEPIIPETATUBHOCTh, CIENU(UYHOCTh, ApPTYMEHTHUPOBAHHOCTb, IECKPENTUBHOCTH, OIICHKA
qyBCTB. D((eKkTuBHOE ClylmaHue Kak COCTaBJISIOMAs KOMMYHHUKATHBHOW KOMIETEHTHOCTH.
[TyTi 1 cnocoOsl pa3BUTHSI KOMMYHUKATUBHON KOMIIETEHTHOCTH.

Bonpocs! 111 caMonoaAroToBKu

1. TlapameTpbl KOHCTPYKTUBHOTO OOIIIEHUS: HEOLIEHOYHOCTh, HEUHTEPIPETATUBHOCT,

cnenupuIHOCTh, APTYMEHTUPOBAHHOCTD, IECKPENITUBHOCTD, OIICHKA YyBCTB.

2. DOddekTuBHOE CIyIIaHUE KaK COCTABIIAIONIAs KOMMYHHUKATUBHOM KOMITETEHTHOCTH.

3. Ilytu u ciocoObl pa3BUTHS KOMMYHHKATUBHOM KOMIIETEHTHOCTH.

®opMBbI KOHTPOJIA CAMOCTOATEILHON padoThl 00y4alOUIUXCS: IPOBEPKA OTBETOB Ha
BOITPOCHI CAMOMOJITOTOBKH.

5. ®oux OUEHOYHBIX CPeACTB /Js1 NPOBeJeHUS TPOMEKYTOYHOWH aTTecTauuu
00y4YarIIMXCs M0 Y4eOHOH TUCHUIIUHE

5.1. ®opma npomesdxcymounon ammecmayuu 00yuarOuie2ocas no  yueoHou
oucyunaune.

KoHTponbpHBIM MeponpuaTHeM MPOMEXYTOUHOM aTTecTallud 00ydJaromuxcs Mo y4eOHo
JTUCITUIIIMHE SBJSETCS 3a4eT C OLEHKOH (2 cemecTp), KOTOPBI MPOBOAUTCS B YCTHOM QopMme.

5.2. Ilepeuenv Kkomnemenyuil ¢ yKazanuem Imanoe ux popmuposanus 6 npovecce
0ceoenus o0pazoeamenbHoil NPOZPAMMbL.

Kox Nunukaropsl
Copnepxanue PesynbTatet
KOMIIETe JOCTYDKSHHUS Pesynbratel 00yueHus
KOMITETEHIINH o0yueHus .
HIMH KOMIIETeHIUH
YK-4 CrniocobeH KomnoneHTsI YK-4.1. Beibupaer ctuib 3HaTh: OCHOBHBIE
OCYIIECTBIISTh KOMIIETEHIINN JIEJIOBOTO OOIICHUSI, B KaTerOPUH U TTOHSTHS
IETI0BYIO COOTHOCSATCS C 3aBHCHUMOCTH OT SI3bIKa JIeJIOBBIX KOMMYHHKAIUH
KOMMYHHKAIIHIO B coJiep)KaHueM OOIIeHUsI, e U YMeTh: OCyLIeCTBIATh
YCTHOHN U JUCLUIUIVHBL, YCIIOBHMM ITapTHEPCTBA; JIEJIOBOE OOIICHUE
MUCHbMEHHON KOMIIETEHIINS aIalITUPYET pedb, CTUIIb | MyOJIMYHbIC BBICTYTUICHUS,
¢dopmax Ha peanuzyercs OOIIEHUS U SI3BIK KECTOB | BECTH IIEPETOBOPEI,
rOCYJapCTBEHHOM YaCTUYHO K CUTYalusM COBELIAHUs,
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s13bIKe Poccuiickoi
®denepanuu u

B3aNMOJEHCTBUSA

OCYIIIECTBIIATE JACIIOBYIO
TIEPETTUCKY U

I/IHOCTpaHHOM(I)IX) yK'4.2.0cyHICCTBHHeT IMOAACPKHUBATH
si3bIKe(aX) ITOKMCK HEOOXOINMOi SIIEKTPOHHbIC
I/IHCbOpMaLII/II/I TUTS KOMMYHMKAallMU Ha
peuieHus CTaHaapTHBIX rocy1apCTBEHHOM A3BIKE
KOMMYHHKAaTUBHBIX 3aau | Poccuiickon Denepanuu u
Ha rOCYAapCTBEHHOM U HHOCTPAHHOM(BIX)
WHOCTPAHHOM SI3bIKaX A3BIKE(AxX)
VK-4.4. Bener nenoByto Braners: HaBbIKaMu
HEPENHCKY Ha IIOMCKa HEOOXOMMOI
rOCyJapCTBEHHOM U HHbOpMALUH JUIs
HHOCTPAHHOM S3BIKaX C penieHust CTaHAapTHBIX
Y4E€TOM OCOOCHHOCTEH KOMMYHHMKaTHBHbBIX
CTUJIMUCTUKH 3aJ1a4; OCYIICCTBICHUA
o(UIHATBHBIX 1 JIEJIOBOTO OOIIEHUS U
Heoq)I/IuMaJH)HLIx IHMCEM U HY6HI/I‘IHHX
COIIMOKYJIbTYPHBIX BLICTyHHeHHﬁ, BCACHUA
paznuuunii B popmare EepPEroBOpPOB,
KOppECIOHACHIINY, COBCIL[aHI/Ifl, MEPCIIUCKU
Ha TOCYIapCTBEHHOM
s3pIKe Poccuiickoit
®denepauuu u
MHOCTPAaHHOM(BIX)
sI3pIKe(ax)

OIIK-4 | Cnocoben KommoneHTsI OIIK-4.2. Opranusyer 3HaTh: OCHOBHBIC
OCYIIECTBIISITH KOMIIETCHIIUT MPOJIBIKEHNE U TIPOJAKH | KATETOPUM U TTOHSITHS
HCCIICOBaHUE COOTHOCSTCS C CEPBUCHOTO MPOAYKTa, B OpraHU3alMH MPOJIAXK U
PBIHKA, coepKaHueM TOM YHCJIE C TTOMOIILIO MPOJIBM>KEHHUSI CEPBUCHBIX
OpraHU30BLIBAThH JHUCIUTLIMHEI, OHJIAMH U UHTEPHET MPOIYKTOB
MIPOJIaXHU U KOMIIETEHIIHS TEXHOJIOTHIA. YMeThb: OCYIIeCTBISATh
MPOJIBI)KEHHE peanusyercs OIIK-4.3. ®opmupyer OpraHU30BbIBAThH
CEPBUCHBIX YacTUYHO CIIeIUaIN3UPOBAHHbIC MPOJIAXKHU U MPOJABIKEHHE
IIPOAYKTOB KaHaJIbl cObITa CEPBHUCHBIX IIPOJYKTOB, B

CEPBUCHBIX ITPOYKTOB U
yCIIyT

TOM YMCJIE C IIOMOIIBIO
OHJIAliH ¥ UHTEPHET
TEXHOJIOTHH.

Bnanerb: HaBbIKaMu
OpTraHM3aINY TIPOIAXK H
MIPOABMKEHUS CEPBUCHBIX
MPOTyKTOB Yepe3
CHEIATN3UPOBaHHBIC
KaHaJIbI cObITa

5.3. Onucanue nokazameneu u Kpumepuee ouenueanun Komnemelmuﬁ Ha pas3jiniHblx
imanax ux (l)opmupoeanuﬂ, onucaHue wKal ouenueanun

Kon Oransl HOpMUPOBaHUS Huctpymenr, ITokazaTenb oleHUBaHUS
KOMIIETEH KOMIIETEHIINU OLICHUBAIOLIUH KOMITETCHIIUU
105071 c(hopMHUPOBaHHOCTH
KOMIIETEHIIUA ™
VK- 4 Oran ¢opmupoBanus | Pedpepar™ A) OTHOCTBIO
OIIK-4 3HaHHEBOH OCHOBBI KoMmnereHImid | Joxman™* chopmupoBaHa - 5
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(aTan ¢dopmupoBanust | TectupoBanue™ 0aioB

COIePKATEIIBHO-TEOPETHICCKOTO 3ader ¢ OmeHKOI™ b) gacTuano

0a3uca KOMITCTEHITHH) copmupoBana - 3-4
JIeKIIMOHHBIE M TMPaKTHYECKUE Oamna

3aHATHS TI0 TEMaM C) ve chopmupoBaHa- 2 1
Tema 1. BsemeHnue B Kypc MeHee 6aioB

«JlenoBble KOMMYHHKAIIHN
Tema 2. Tumojsorust IeNOBBIX
KOMMYHHKAIAH
Tema 3. TexHomoruu
(dhopmupoBanus 3hHEeKTHBHBIX
JIEIIOBBIX KOMMYHUKAIHI
Tema 4. Poiab TUYHOCTHOM
3(ekTUBHOCTH B JCITOBOM
KOMMYHHKAIAH

*XapakTepucTuKu HHCTPYMEHTOB (cpencts), OLCHMBAKIIUX copmupoBaHHOCTH
KOMIIETCHIIMU
Pedepar — mpoayKT caMOCTOSTENHHONH pabOTHl CTYAEHTA, TMPEICTABISIONINA COOOM
KpaTKoe H3JI0’)KEHHE B MUCbMEHHOM BHJIE IOJIyYEHHBIX PE3yJIbTaTOB TEOPETUYECKOro aHaIu3a
onpeeNeHHON Hay4yHOH (y4eOHO-UCCIIEIOBATEIbCKOM) TEMBbI, IJI€ aBTOP PAacCKphIBA€T CYTh
uccieyeMoil npooieMsbl, MPUBOIUT PAa3JIMUHbIE TOUKU 3PEHUS, a TAK)KE COOCTBEHHBIE B3IJISAbI
Ha Hee. B pedepare nomkHa OBITH pacKkpbiTa TEMa, CTPYKTypa JOJDKHA COOTBETCTBOBATH TEME U
OBITh OTpaKEHA B OIJIaBJICHHH, pa3mep pabotel — 10-15 crTp. meyaTtHOro Tekcra (CHUCOK
JUTEpaTyphl W TPWIOKEHUS B 00BEM HE BXOIAT), CHAOXEHHOTO CHOCKAMH H CIHCKOM
UCIIOJIb30BaHHON JUTEpaTyphl. TekcToBas 4acTh pabOThl COCTOUT U3 BBEJCHMSI, OCHOBHON 4acTH
U 3aKiaroueHus. Bo BBeneHun oOydaromumiics KpaTko OOOCHOBBIBAET aKTyaJlbHOCTh M30paHHOM
TeMbl pedepara, pacKpblBaeT Lelb M 337a4l, KOTOpble OH COOMpAETCs PEIIUTh B XOJI€ CBOETO
HEOOJIBIIOTO uccieNoBaHMus. B ocHOBHOI uacTu (MOXeT cocTodTh u3 2-3 maparpados)
NOJPOOHO PACKPBIBAETCS COJEpKAHNUE BOMPOCOB TeMbl. B 3aKIIIOYEHUHU JOJKHBI OBITH KPaTKO
c(hopMyJIHPOBaHbI MTOJIyYEHHBIE PE3yJIbTAaThl UCCIEAOBAHNUS, IPUBEACHBI 0000IIAIOIINE BBIBOIBI.
3aKII0YEHNE MOXET BKIIOYAaTh MPEIJIOKEHUS aBTOpa, B TOM YHCIE M IO JaJIbHEHIIEMY
M3YYEHHIO 3aMHTEpECcOBaBIlell ero npobdiemel. B cnmcok nureparypbl 00ydaronmuiics BKIIOYAET
TOJIbKO T€ W3JJaHWs, KOTOpble OH HCIOJb30BaJ MpH HamucaHuu pedepara (He menee 5-7). B
TeKcTe 00s3aTeNbHbl CChUIKA Ha MCIOJIb30BaHHYIO JTUTEPATYpy, OPOPMIIEHHbIE B COOTBETCTBUU
¢ 'OCToMm. B npunoxxenun k pedepaTy MOTYT BBIHOCHUTBHCS TaOJIUIbI, TpaduKH, CXEMBbl U
JIpyrue BCIOMOTaTeIbHbIE MaTepualibl, Ha KOTOpPbIE HMMEIOTCA CCBhUIKM B TEKCTe pedepara.
Kpurtepun ouenku pedepara: 1) CteneHb pacKpbITHs CYLUIHOCTH BOINPOCA: a) COOTBETCTBUE
IIaHa Teme pedepara; 0) COOTBETCTBHE COJEpKAHMUS TeMe U IulaHy pedepara; B) IMOIHOTA
NPOaHAJIM3UPOBAHHOTO MaTepuaja IO TeMe; yMeHue paboTaTb C OTEUECTBEHHBIMU U
3apyOeXHbIMU HAyYHBIMU HCCIIEJOBAHUSAMM, KPUTHUECKON JUTEpaTypoil, NEpUOAUKOM,
CHCTEMaTH3MpPOBaTh U CTPYKTypUPOBaTh MaTepuall; T') 0OOCHOBAHHOCTH CIIOCOOOB M METOJ/IOB
paboThl ¢ MaTepuaioM, aJIeKBaTHOE U IIPABOMEPHOE UCIOJIb30BaHUE METOAOB KilacCU(UKALINU,
CpPaBHEHMsI U [p.; €) yMeHue o0o0OIaTh, N1eiaTh BBIBOJABI, COMOCTABIATH Pa3jIMYHbIE TOYKHU
3peHHst o 0JTHOMY Bompocy (mpobieme). 2) OpUrHHAIBHOCTh TEKCTA: a) CAMOCTOSATEIBHOCTD B
MIOCTAaHOBKE TMPOOJEeMbl, (QOPMYJIUPOBAaHHE HOBOTO acHeKTa M3BECTHOW MpoOjIemMbl B
YCTAHOBJICHMHM HOBBIX CBSi3€H (MEXIIPEIMETHBIX, BHYTPUIPEIMETHBIX, WHTETPALMOHHBIX); 0)
SBJIEGHHOCTb aBTOPCKOM IMO3UIMHU, CAMOCTOSITEIbBHOCTh OIICHOK M CYXKJIEHUH; 1) CTUIIEBOE
€IMHCTBO TEKCTa, €AMHCTBO AHPOBBIX 4epT. 3) OOOCHOBAHHOCTH BhIOOpAa HMCTOYHHUKOB: a)
OIICHKa MCMOJIb30BaHHOM JIMTEPATYpbl: MIPUBIICUEHBI U Hanbosee U3BECTHbIE PabOThl 1O TEME
uccieoBaHus (B T.4. KypHaJIbHbIE MyOJIMKAIlMK MOCTEIHUX JIET, MOCIEeIHUE CTAaTUCTHYECKUe
JIaHHBIE, CBOJIKH, CIIpaBKU # T.1.). 4) CoOmoneHune TpeboBaHu K 0POPMIICHHUIO: a) HACKOJIBKO
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BepHO OGOPMIICHBI CCBHUIKM Ha HCIIOJIB3YEMYIO JIMTEPATypy, CIHCOK JUTEpaTyphl. 0) OlleHKa
rPaMOTHOCTH W KyJbTypbl U3NOXKeHus (B T.4. opdorpaduyeckoif, MTyHKTyallMOHHOM,
CTHUJIMCTHYECKOMN KYJbTYpHI), BJIaJCHUE TEPMUHOJIOTHEN; B) coOt0ieHne TpeOOBaHU K 00BEMY
pedepara.

Joxy1ag — mpoAyKT CaMOCTOSITEIBHOM PabOThI 00YYArOIIETOCs, MPEACTABIISIOMNN cO00i
nyOJMYHOE  BBICTYIUICHHE MO0 MPEJICTABICHHUIO IOJYYCHHBIX  PE3YyJIbTaTOB  PELICHUS
OTIPENICTICHHON y4eOHO-TIPAKTUYECKON, Y4YeOHO-MCCIIeIOBATEILCKOW WJIM HAy4YHOW TEMBI.
Jlokiiaq — 9T0 Hay4HOE COOOIICHHE HA MPAKTUYCCKOM 3aHSITHH, 3aCEIaHUU HAYYHOTO KPYIKKa
WM ydeOHO-TeopeTHdecko KoHdpepeHuu. KpuTepuu OmEHKH JAOKJAJa. COOTBETCTBHE
CONIEp)KaHUsl  3asABICHHOM TeMe; aKTyaJbHOCTh, HOBHM3HA M  3HAYUMOCTH  TEMBI;
apryMEHTHPOBAHHOCTb, IMOJIHOTA, CTPYKTYPUPOBAHHOCTh U JIOTUYHOCTh M3JIOKEHUS; CBOOOIHOE
BJIQJICHUE MaTepUaIOM: IMOCIIeIOBATEIbHOCTh, YMEHHE BECTH JAMCKYCCHIO, IIPABMWIIBHO OTBEUYATh
Ha BOIPOCHI; CaMOCTOSITEIIBHOCTb, CTEMEHb OPHTHMHAJBLHOCTH TNPEIJIOKCHHBIX PEIICHUH,
WJUTIOCTPATHBHOCTH, OOOOIICHHWI W BBIBOJIOB; HAIMYUE COOCTBEHHOI'O OTHOIICHHS aBTOpa K
paccMaTpuBaeMoil mpoOJjieMe/TeMe (HACKOJIBKO TOYHO W apryMEHTHPOBAHO BBIPAXKEHO
OTHOIIICHHE aBTOpa K TEeMe JOKJaja), MPEICTaBICHHE MaTepuaja: KavyecTBO IPE3CHTAIUH,
oOpMIICHHUS; KYJIbTypa pEYH, OpPaTOPCKOE MacTepCTBO (COOIIOJIEHUE HOPM JIUTEPATypPHOTO
SI3BIKA, MPABUIIHBHOE TPOU3HONICHUS CIIOB M ()pa3, ONTUMAIBHBIN TEMIT PeUYH; YMECHHE MTPABUITHHO
paccTaBisATh AaKIEHThl; yYMEHHE TOBOPUTH JOCTATOYHO TPOMKO, YETKO U YOeAUTEIhHO);
UCIIOJIb30BaHUe MPOo(ecCHOHAEHON TePMUHOJIOTHU (OIICHKA TOTO, HACKOJBKO MOJIHO OTPaKCHBI
B BBICTYIUIEHUU O0yd4aromierocsi mpoheccuoHanbHble TEPMUHBI U OOIIEKYIbTYPHBIC MOHATHS T10
TEME, a TaKXKe HACKOJIbKO YBEPEHHO BBICTYNAIONIMA WMH BIIAJICET); BBIICPKAHHOCTH
perjiaMeHTa.

TecTupoBaHUe — 3TO KOHTPOJIILHOE MEPOTIPHUATHE TI0 YIeOHOMY MaTepUaTy, COCTOSIIEE B
BBIMIOJTHEHUH OOYYalOIUMCSl CUCTEMbl CTaHIAPTH3UPOBAHHBIX 33/JaHUN, KOTOpas IO3BOJISET
ABTOMATH3UPOBATh TPOICAYPY H3MEPCHHsSI YPOBHS 3HAHMW W YMEHHU OOy4YaroImerocs.
TectupoBaHue BKIIOYaeT B ceOs CleQyrollue THIBl 33JaHUl: 3aJaHue C EAUHCTBEHHBIM
BBEIOOPOM OTBETa M3 MPEIJIOKEHHBIX BAPUAHTOB, 3aJ[aHC HAa ONPE/ICIICHUE BEPHBIX W HEBEPHBIX
CY>KICHH; 3aJaHle C MHOXXECTBEHHBIM BbIOOpOM oTBeTOoB. KpuTepum omenku: ot 90% m0
100% mnpaBWJIBHO BBINOJHEHHBIX 3aJaHuil — ominuHo; oT 70% nmo 89% mpaBuibHO
BBINIOJIHEHHBIX 3aJaHuil - xopomo; oT 50% 1o 69% mnpaBUIIBHO BBINOJHEHHBIX 3aJaHUM —
yaosierBoputenbHo; OoT 0 10 49 % mnpaBWIBHO BBINOJHEHHBIX 3aJaHUN  — HE
YAOBJIETBOPUTENBHO.

3ader ¢ OLEHKON — KOHTPOJBHOE MEPOIPHUSATHE, KOTOPOE MPOBOJUTCS MO Yy4eOHOM
TUCITUIIMHE B BHUJE, MPEAYCMOTPEHHOM YYE€OHBIM TJIAHOM, MO OKOHYAHWU H3Y4YEeHHs Kypca.
3aHsATHE AyAWTOPHOE, TIPOBOJUTCS B YCTHOW (hopMe C HCIOJIb30BaHHEM (DOHIOB OIEHOYHBIX
CPEICTB MO y4eOHOU JUCIHILTHHE.

5.4. Tunogvie KonmpobHble 3A0AHUA UAU UHbBIE Mamepuanvl, Heo0Xooumvle 0.4
OUEeHKU 3HAHUIl, YMEHUIl, HABLIKO6 U (Unu) Onwvlina OeamenbHOCMmuU, XapaKmepuzyruiux
IMansvl Gopmuposanus KOMnREMenyuil 6 npoyecce 0C60EHUs 00PA306amebHOl NPOZPAMMbL
Tekywmas arrecranus:

Tembl 10KI210B/ pedpepaToB:

1. OOmienne kak hakTop YeITOBEYECKOM KUZHEIEATSTLHOCTH.

2. [lenoBoe 00IIIeHUE U Pa3BUTHE JTUYHOCTH.

3. IlpuyuHBI TTOBBIMICHHUSI HHTEPECa K MCCIICOBAHUIO TCOPETUUYCCKUX W MPAKTHUCCKUX
po0JieM JeT0BOro OOIIEHUS.

4. OCHOBHBIE HaINpPaBJIEHUS MPUKIIATHON TICUXOJIOTHH JEJIOBOTO OOIICHHS.

5. JlemoBoe 0o0I1I€HNE U JICTIOBBIC OTHOIICHUS.

6. OMnaTus JIMYHOCTH U JAEI0BO€E OOIIEHHUE.
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7. OcOOEHHOCTH TOBEPUTEIHLHOTO OOIICHUSI.
8. HeBepOanbHbBIE CpeICTBA B IETIOBOM OOIICHUH OOIICHHUS.
9. ManunynsTopHOoe oOIIeHNE.

10.
. JInunocTHBIE (PAKTOPHI YCIELIHOTO JIEJIOBOTO OOIICHHUS.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

11

oO1eHus..

22.
23.
24.

Kputepun TBOpUECKOro OOIIEHMS.

B3aumononumanue B 0011eHUN

CrpykTypa OTHOIIEHUH cyOBbeKTa 3aTpyJHEHHOTO U HE3aTPYJHEHHOIO OOLICHHUS.
CouunanpHO-TICUXOJIOTMYECKUE TT0KA3aTEeNHN 1eI0BOT0 OOIIEHUS.

Tunel TMUHOrO BAMSIHUSA B 1€710BOM OOLIEHUU.

[Ipobnema koaupoBaHus HeBepOATbHON MH(OPMAIIHH.

@DakTopbl aJIEeKBATHOI'O MIEPBOrO BIIEYATIEHUS B JIEJIOBOM OOIIEHUU.

CueHapuy 1 MEXaHU3MbI B3aUMOJAECHCTBHUSI.

HesepOanibHble HHTEPAKIMY KaK [TOKa3aTeb B3aMMOOTHOIICHUN B OOILEHHUH.
[IpuHIUIIBL BBIXOJA U3 CUTYALUi 3aTPYIHEHHOI'O B3aUMOACUCTBUS.

Mertoabl M3y4yeHHs JIMYHOCTH KaK CyOBEKTa 3aTpyJHEHHOTO M He3aTpyIHEHHOI'O

PazButue npeacrarieHuit 00 o0meHnN Kak crienu(@ruIeckoM BUAC NEeATSIbHOCTH.
OcHOBHBIE OTAUYHS OOIIECHUS OT MPEIMETHOM JESITEIIbHOCTH.
MecTto oO11eHus B psALy IPYTHX COLUATBHO-TICUXOIOTHYECKUX sBIeHu. OO1eHue u

OTHOIIICHU.

25.
26.
27.
28.
29.
30.
31.
32.

[Toaxon kK 0OIIEHHIO KaK K TBOPUYECKOU JeATESIbHOCTH.
Kpurepus BoineneHus 3TanoB o0IICHUSI.
OOBEKTUBHBIC KPUTEPUH KIacCU(DHUKAIIMN BUJIOB OOIIICHHUS.
ConuanbHO-TICUXOJOTUYECKUE KPUTEPUH BBIJCIICHHS BUIOB OOIICHUS
[ToTpeOHOCTH, MOTHBBI M HANIPABIEHHOCTh JIMYHOCTH B OOIIECHUH.
ConmanbHbIE CIIOCOOHOCTH JIMYHOCTH H JIEJIOBOE OOIICHUE.
CooTHolieHrne BepOaTbHBIX U HEBEPOAIBHBIX CPEJICTB OOIICHHUS.
TpakToBKa TEPMHUHOB: COIHATbHAS TEPILENIHI, MEKINIYHOCTHOE BOCIPHSITHE,

COIMAaJIbHOC ITO3HAHUC.

33.
34.
35.

[TonsiTue o B3auMonoHnManuu B o01ieHuu. CTpaTerun B3auMOITOHUMAHUS.
[Tonnmanwue, uHTEpIIpeTaLns, aTpUOYLIUS - CXO/ICTBA U PA3IUYUSL.
[Tonsitue o B3amMmoxeiicTBuU. Buael B3aumopeiicTBus. Teopuu "muamudeckoro

B3aumoyeiicTeus". [loaxo k B3auMoAelicTBUIO B TpaHCakTHOM aHanuze (D.bepH).

Tecmupoeanue no yll85H012 ()ucuunﬂune «ﬂeﬂt)gble KommyHnukauuu»

Ipumepnvie 3a0anus

Hucmpyrkyusa: enumamenvuo npouumaime 3a0anus, gvloepume 00UH ULU HECKOILKO
6ApUAHNOE, OmMMembme 6 OlaHKe OMEemos.

Bompoc 1. JlenoBoe o01ieHHEe OCHOBBIBAETCS HA 3HAHUSX:
COIIMOJIOTUH;
TICUXOJIOTHH;

JIOTUKH;
BCEX BBIIIE MEPEUNUCICHHBIX TUCHUIUINH.
Bomnpoc 2. K BepOanbHbIM CpeaicTBaM OOIIEHUS] OTHOCSTCS:
1. ycTHas peus;
2. NUCbMEHHAs PeYb
3. yCTHas ¥ NUCBbMEHHAsI pEUb;
4. IHTOHALIMHU TroJOCa.
Bompoc 3. Kakue u3 nepeqnciieHHbIX CPeICTB OOIIEHHS OTHOCATCS K HEBEpPOATbHBIM?
1. ’KeCTHI;

1.
2.
3. MEHEPKMEHTA;
4.
5.
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2. O35,

3. MUMUKa;

4. Bce ePEUNCIICHHEIE;

5. BBIpa)KCHUE JIALIA.

Bompoc 4. Use Boctipusitie odpasa Ipyroro yeiioBeka 6os1ee 00beKTUBHO?

1. yenoBeKa ¢ MOJIOKUTEIBHON CAMOOLIEHKOM, alallTUPOBAHHOTO K BHEIIHEN CPEJIE;

2. DMOIIMOHAILHOM KEHIITNHEL,

3. 4enoBeKa aBTOPUTAPHOIO TUIIA;

4. koHGOPMHOH (CKIIOHHOW K TIPUCIIOCOOJICHYECTBY ) IMYHOCTH;

5. 4enoBeKa ¢ HU3KOW CaMOOLEHKOM.

Bompoc 5. [IpoBoas xaapoByto Oecely, pyKOBOIUTENb TOJIKEH YYUTHIBATh THUIIHYHBIC
YepTHI XapaKTepa CBOETO COOECETHIKA, KOTOPHIE T0-Pa3HOMY MPOSBISIOTCS B OTHOIICHUH K:

1. cBOEMY KOJJIEKTUBY

2. nemy

3. IOJUTHKE

4. UCKyCCTBY

Bompoc 6. Ilo yTtBepkaeHuto aBcTpanuiickoro crenuanucra A.lluza, HanOombmi
00beM nH(pOPMALIUU OT APYTOro YeIOBEKa MEePEIaeTCsl HaM C MTOMOIIBIO:

1. cioB;

2. MEMHKH, JKECTOB, IO3KI; 12

3. TOHA roJI0ca U ero MHTOHAIIHH;

4. Bcero BbIIIIE IEPEYUCIEHHOTO B PAaBHOM CTETIEHHU.

Bompoc 7. 114 pe3yapTaTUBHOTO MPOBEICHUS ACTOBBIX BCTped, Oecesl, MeperoBOpoB:

1. He0OX0IUMO KOHTPOJIMPOBATH CBOU ABWKCHUS 1 MUMUKY;

2. cTaparbCs UHTEPIPETUPOBATH PEAKIIUU APTHEPA,

3. IOHUMATBH S3BIK HEBEPOATHHBIX KOMIIOHEHTOB OOIICHHS;

4. MoyIb30BaThCA BCEMU BBIIIE IEPEUNCICHHBIMU TyHKTAMHU.

Bompoc 8. PaBHompaBue ydacTHUKOB, CBOOOJHBI OOMEH MHEHUSMH U B3TJISIaMU
noJpasymeBaeT oecena:

1. 3a “T” — 0Opa3HBIM CTOJIOM;

2. 3a KpYTJIbIM CTOJIOM;

3. 32 )KypHAJIbHBIM CTOJTHKOM;

4. 3TOT NCUXOJOTUYECKHUN ACTIEKT HE YUUTHIBAETCSI.

Bompoc 9. Kakoil u3 nepeunciaeHHbIX (aKTOpPOB MOKET OTPULATENbHO MOBIHATH Ha
aTMocdepy oOlIeHus Ipy TepBoii BcTpede?

1. O4KM € 3aTEMHEHHBIMU CTEKJIaMH;

2. pacronararomui B3

3. nobpoxenaTenbHas yiblOKa

4. cTporuii 1e10BOM KOCTIOM

Bompoc 10. JlemoBast Oecema Tmpu YBOJBHCHHHM COTPYIHHKA OTJIMYACTCS OT
cobeceioBaHus Mpu NMpuéMe Ha padoTy, Mpexkae BCEro Io:

1. BpemeHnu;

2. KOM(pOPTHOCTH;

3. menwu;

4. metony

Bompoc 11. XKecTbl kakoro Tuma WUMEIOT HAHOONBIIYIO HAIMOHAJIBHYIO M KYJIBTYPHYIO
cnenuuKy ¥ 3HAUUTEIHHO PA3HITCS B 3aBUCUMOCTH OT CTPaHBI?

1. )KeCThI-WIITIOCTPATOPHI;

2. )KECTBI-PETYJIATOPHI;

3. JKeCThI-aJJalTephl;

4. )XeCTbI-CUMBOJIBI.

Bompoc 12. B kakux citydasx yrnoTpeOIstoTcsl )KeCThI-UILTIOCTPaTOPhI?
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1. 1u1d MOsICHEHUSI CKa3aHHOTO CIIOBAMU;

2. UTsl yCWIICHUS T€X WUJIM UHBIX MOMEHTOB COOOIIICHUS;

3. Uid OAYEPKUBAHUS KITFOUEBBIX MOMEHTOB O€Ce/Ibl;

4. BO BCEX BBIIIIE IEPEUNCIICHHBIX CayvasaX. 13

Bompoc 13. Kakoii U3 nepeunciaeHHbIX KECTOB HE OTHOCUTCS K JKeCTaM-perysTopam?

1. mpUBETCTBHE PYKOIIOXKATHUE;

2. yacTble KUBKH T'OJIOBOM — JIJIsl YCKOpEHHUsI Oece/Ibl;

3. MeJIeHHbIE KMBKHU T'OJI0BOI — BBIKA3bIBAIOT 3aMHTEPECOBAHHOCTD B Oecelie;

4. mpUNOAHSTHIN BBEpX yKazaTelbHBIN Majel] — )KeJlaHue MmpepBaTh Oecelly Ha JTaHHOM
MECTE UJIU BO3PA3UTH;

5. amepukanckuii cuMBoJ «OK», 03Hayaromuii «BC€ XOpouioy.

Bompoc 14. B mepeuncieHHBIX BapUaHTaX HaWJUTE TOT, KOTOPBIM HE MpPEANoJaraet
ynotpebieHue KeCcTOB-aJanTepoB?

1. B cuTyanusx crpecca;
. B 3aTPYJIHUTEIIbHBIX CUTYalUsX;
. JU1s TIOSICHEHUSI CKa3aHHOTO;
. CIIy’KaT MPU3HAKOM TepeKUBAHUM;
. BCE TIEPEYMCIICHHBIE BbIIIE CITy4aHu.

Bompoc 15. B 3aBHCHMMOCTH OT OTHOIIEHUH MeXAy coOeceqHHUKAMU U CUTYallHH,
TeneQOHHbIE Pa3roBOPHI ACIATCS Ha:

1. omm6o4HEIe 1 0€301INO0YHEIE;

2. IeTIOBBIC U IPYIKECKHUE;

3. opunmanbHBIe U HEOPUITHATHHBIC,

4. BaKHBIC U HEBAXKHEIE.

Bompoc 16. Haiinure npaBuibHBIA BapuaHT 3aBEPIICHUS YTBEPKICHUS — TUCTAHIINS, HA
KOTOpOM pa3roBapuBarOT COOECETHUKH,. . .

1. oueHb CUMBOJIMYHA U 3aBUCUT OT MHOTUX (haKTOPOB;

2. He UMeEeT 3HAUCHHS;

3. 3aBHCHUT TOJILKO OT HAI[MOHAJIHLHBIX 0COOEHHOCTEH;

4. 3aBUCHUT TOJIbKO OT B3aUMOOTHOILIEHUH COOECETHUKOB.

Bonpoc 17. Kaxkoii Buz ynelOku Hanbosiee yMeCcTeH B JIeIOBOM O0IeHHH?

1. 3anckuBaroIIasd;

2. ajieKBaTHas CUTYallUu;
3. nmpyxemto0Has;
4.
5.

D B W

UPOHHUYHAS,
HAaCMEIUINBAsI.
Bonpoc 18. Ecnu uenoBek BO BpeMsl pa3roBopa 4YacTO OTBOJUT TIJja3a OT CBOErO
cobeceHMKa, 3TO MOKET 03HAYATD:
1. oH cobupaeTcs ¢ MBICISIMUY;
2. OH HEpBHUYAET;
3. pa3roBop ero mMano uHTepecyert; 14
4. mpocrOy He mepeduBaTh, e He BCE CKa3aHo;
5. B 3aBUCHMOCTH OT CUTYyallMH, BO3MOXKEH JII000H U3 NPUBEICHHBIX BAPUAHTOB.
Bompoc 19. Kakoe cpenctBo HEBepOATBHOTO OOIIEHUS CIIYIIAFOIIETO ITOOMIPSICT
TOBOPSAIIETO K MPOAOKEHHUIO pa3roBopa?
1. yBenmueHme qUCTAHINH CITYIIAIONINM COOECETHUKOM;
2. oueHb HIMPOKast yIIbIOKa;
3. IOCTOSTHHOE COKpAIllEeHUE TUCTAaHI[MH BO BPEMS pa3roBopa;
4. 3auHTEepeCcCOBaHHBIN B3I C HEUYACTHIMM KMBKaMH T'OJIOBOIA;
5. 4acThI OTBOJ B3IVIsiAA B CTOPOHY.
Bomnpoc 20. /lenosas Gecena. ..
1. XapakTepu3yeTcsl 4aCTbIM IIEPEX0I0OM OT OAHOU TEMBI K IPYTOii;
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2. HampaBlIeHa Ha JOCTHKEHHE ONPE/IEICHHBIX POU3BOJACTBEHHBIX 3a/1a4 U PoOIeM;

3. O3BOJISIET BBIOPATh COOTBETCTBYIOLINE PELICHUS U PEaln30BaTh UX;

4. ornruaercs pasHOOOpa3ueM 00CYyk/1aeMbIX TEM.

Bonpoc 21. Haiimute HECOOTBETCTBYIOIIUI ONpPEICICHUIO JOMMHAHTHOCTH ITyHKT.
Yenosek, oOnajarolMidi JOMUHAHTHBIMM KauyecTBaMHu, BeAeT ce0sl 10 OTHOLIGHUIO K
co0eCceTHUKY:

1. ¢ mo3uLMil IPEBOCXO/ICTBA;

. 1aeT mepeyoeauTh cedst, XOTsI BHyTPEHHE HE COTJIaceH;
. OTCYTCTBYIOT COMHEHHUSI TUIIA YMECTHO JI 3TO»;

. HE IPUHUMAET BO3PAXKECHUN;

. 9aCTO MepeOnBaloT.

Bonpoc 22. Takast TMYHOCTHAsI XapaKTEPUCTHUKA KaK OOLIUTEIHHOCTh MOXKET OBITh!

1. BpOXKJIEHHO;

2. IpUOOPETEHHOM B Mpoliecce OOIICHHUS;

3. npuoOpeTEeHHOH B NPOLIECCE CO3HATENIbHBIX TPEHUPOBOK;

4. Bce BbIIlI€ IEPEUUCIICHHbBIE BAPUAHTHI BEPHBI.

Bonpoc 23. Bee 51, 13 HIKE IEPEUUCIIEHHBIX ITYHKTOB, COOTBETCTBYIOT XapaKTEPUCTHKE
MICUXOJIOTMYECKON PUTHAHOCTH?

1. >KU3HEHHBINA ONITUMU3M;

. TPYTHOCTH B IPUHITHU CAMOCTOSITEIILHBIX PEIICHUIA;

. TOPOIUIMBOCTh PEYU U MaHepa TOPOIUTh COOECEAHUKA C OTBETOM;
. CKJIOHHBI YTOUHSTD YK€ TIPUHSTHIC PEIICHHS;

. CTpEMJICHHE K aKTUBHOW JEATEIbHOCTH.

Bonpoc 24. Jliogu, KOTOPBIM TPHUCYIIE TaKoe KOMMYHHKAaTHBHOE KauyeCTBO Kak
9KCTaBepPCHsL:

1. mo TemMriepaMeHTy XOJIEPUKH U CAHTBUHHKH;

. 3TO 3a4acTyio (JIErMaTUKU U MEJTaHXOJIHUKY;

. 9TO aMOOBEPTHI;

. OHHM XOpOILIO KOHTPOJIUPYIOT CBOM SMOLIMH;

. TPYZAHO NEPEKIIIOYal0TCs C BHYTPEHHETO X0/1a MBICIIEI Ha TUAJIOT;

Bonpoc 25. JIns noctikeHus: onTuMaiabHoOro 3Qgdexra B mporecce 1e10BOro 0OLIeHus
PYKOBOJUTENb JOJDKEH HAcTpaWBaTh CBOETO IMAapTHEpa HAa MECTHOE pelIeHHe MpoOJIeMbl,
YUUTBIBas, IPEKIE BCETO €TO. ..

1. aBaHTIOpU3M;

2. nmpodeccroHaIbHbBIN YPOBEHbD;

3. MaJIOOIBITHOCTE;

4. nomHOMOYUS U cepy OTBETCTBEHHOCTH

Bomnpoc 26. KakoBa 11e11b peanncTuiaeckoro KoHGImMKTa?

a. JOCTHYb KOHKPETHBIX PE3YJIbTaTOB;
b. tocTHub KakUX-11OO0 MPEUMYLIECTB (MAaTEPUATBHBIX WIIM HEMATEPUANIbHBIX).
C. CHATHE HaNpsKEeHUs, CBOeoOpa3Has paspsika.

1. TonpKoO a);

2. TONBKO b);
3
4
5

N =W

N =W

DN W

. TOJIBKO C);
.a)ub);
.a)uc).
Bonpoc 27. Kakoifi M3 NepevyuCICHHBIX NPU3HAKOB HE OTHOCHTCA K IpU3HAKaM
KOHCTPYKTUBHOH (a3bl KoH(paukTa?
1. monHBIN yX0/a OT mpeaMeTa 00CyKICHHS;
2. pa3Horjacusi He IPUHUMAIOT HEOOPAaTUMOTO XapaKTepa;
3. nposiBIIsIeTCs B3aMMHAasi HEYA0BJIETBOPEHHOCTh XOJIOM OOIIEHUS;
4. mposBIIAeTCs B3aUMHas HEYI0BIETBOPEHHOCTh APYT APYTOM;
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5. ONIIOHEHTHI aIEKBaTHO OLIEHUBAIOT CBOE COCTOSIHUE M COCTOSIHUE ITapTHEpa.

Bomnpoc 28. Kakoro tuna 1TMYHOCTEH MO CKJIOHHOCTH K KOH(JIMKTHOCTH HE CYIIECTBYET?

1. 1151 KOTOPBIX KOH(DIMKTHOCTD — IOBEICHUE B KOHKPETHOM CUTYaLNH;

2. A1 KOro KOH(IMKTHOCT — MOCTOSIHHBINA MPU3HAK UX MTOBEJICHHS;

3. BO0OI111€ HEKOH(IMKTHBIC JIFOIH;

4. mrou, MTHUIUHUPYIONINE KOHQIUKT AJIs1 JOCTHKEHUSI COOCTBEHHBIX LIEJICH.

Bompoc 29. Ilcuxonoru c4uTaroT, 9T0 KOHMIUKTHI -

1. ecTecTBeHHBI B JIMYHOU cdepe;

2. Hen30eXKHBI B JIeJI0BOM chepe;

3. ecTeCTBEHHBI M HEM30EXKHBI B IMUHOM chepe; 16

4. ecTeCTBEHHbBI U HEU30EKHBI B J1€I0BOM cdepe;

5. eCTeCTBEHHBI U HEM30EKHBI B JICIIOBOW U JINYHOM cepe.

Bompoc 30. JlenoBsie Oecenpl B 001aCTH YIIPaBISHYECKON ACATEIBHOCTH

MPEJCTABISAIOT CO00H LIeeHanpaBICHHYI0 KOMMYHHKAIIHUIO. . .

1. ¢ 3apaHee 1aHUPyeMbIM 3(PHEKTOM U pe3yIbTaTOM;

2. MPOUCXOIATLYIO CITy4YaiHO;

3. ¢ HeIIaHUPyeMbIM 3apaHee Y3PPEKTOM U pe3yIbTaToOM;

4. HOCATYIO MHPOPMATUBHBIN XapaKTep.

Bonpoc 31. I3 1e10BbIX KOHTaKTOB B CUCTEME MEXJIMYHOCTHOI'O OOLIEHMs ceKpeTaps
BbIOEpeTe Hanbosee YacThlid U BaXKHEUILIUI.

1. cekpeTapb — COCIIy>KUBIIBI;

2. cekpeTapb-pyKOBOAUTEID;

3. cekpeTapb — IOCETUTEIH;

4. TeneOHHBIN cOOCCETHUK.

Bonpoc 32.IlocetuTens Kakoro paHra MOKET BXOAMTb B KaOMHET pyKOBOIUTeNs 0Oe3
JIOKJIaaa cexperaps’?

1. pyxoBoauTeNnb 60jee BEICOKOTO PAHTa;

2. pyKOBOJUTEISl TAKOT'O JK€ PAHTa;

3. npumIe mui Mo npeBapuTeIbHON T0rOBOPEHHOCTH;

4. moboro paHra 6e3 UCKJIIOUEHHUs TOJBKO MOCTE TOKIa/la CeKpeTaps;

5. mpumIe e Ha IpUeM I10 JTUYHBIM BOIIPOCaM.

Bonpoc 33. Kakas «06e3o0umgHasi» pacmpocTpaHeHHast (pa3a CeKpeTrapeil BBI3bIBACT
OTPHIIATENIbHBIE IMOIMH Y PYKOBOAUTENEH?

1. «9eCTHO TOBOPA...»;

2. «110-MOEMY 3TUM 3aHHUMAETCSI KTO-TO JIPYTroi»;

3. «3TOTO MHE HUKTO HE TOBOPHIDY;

4. He CTOUT YNOTPeOIATh BCE 3TH (Ppa3sbl.

Bonpoc 34. Kakoe u3 nepedyncieHHbIX Ka9eCTB CeKpeTapsi, MOKET BHECTH CIOKHOCTH BO
B3aMMOOTHONIEHUS C PYKOBOIUTENEM?

1. mpupo)IEHHOE JINIEPCTBO;
. Ipo(hecCHoHATU3M;
. THUIIMATHBHOCTb;
. YMeHHe OBbITh «B TEHM» CBOETO 11eda;
. OTCYTCTBHE BCIUIECKOB SMOILIHIA.

Bonpoc 35. OcHoBHas 3a7aya pyKOBOJAUTENSL B MPOLIECCE YNPABIECHUS JIIOJIbMH COCTOUT
BO B3aMMOJICHCTBHH C...

1. mepconanowm;

2. BBICIIUM PYKOBOJCTBOM; 17

3. moApsIAYMKaMu;

4. KJIMeHTaMHU.

Bonpoc 36. Kakoii myHKT clieyeT UCKIIOYUTh U3 MPaBUII TeNe(OHHOTO OOIICHUS:

1. oTBevas Ha 3BOHOK, MPEJICTABHTECH;

DN B W
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2. ybenuTech B TOYHOCTH CBEJIEHUHN, KOTOPbIE HAMEPEHBI COOOIINTS;

3. B Hawasie pa3roBopa 3anarb Bompochkl THna «C kem s pasroBapuBaro?», «4to Bam
HYXHO?»;

4. oTBEUaTh HAa BCE 3BOHKH;

5. He TaBaliTe BBIXOJl OTPUIATEILHBIM SMOIIMSIM.

Bomnpoc 37. Kakux BelpakeHuil cienyer n3deratb npu TeaeOHHBIX pa3roBopax?

1. «q HE 3HaION;

2. «BBI TOJDKHEL. . .»;

3. Hecoryacue ¢ codeceTHUKOM HauuHaTh co cioBa «Hery;

4. Bcex BBbILIE IEPEUNUCICHHBIX.

Bomnpoc 38. Eciii Bam 3BOHUT paccepKEHHBIN YeM-TO Y€JIOBEK, BAIlld JICHCTBHS:

1. monoxwure TpyoOKy;

2. cpa3y npepBere co0eceHIKa U YKaKUTE eMy Ha TOH pa3roBopa;

3. BBICIIyIlIa€TE €ro 10 KOHIIA;

4. mpepBeTe B MOJIXOAIIEM MecTe BorpocoM Tuma: «Hem s mory Bam nomous?»

Bomnpoc 39. Ecnu 3amaBaemMpie BaM BOIIPOCHI 3aTParuBaoT KOH(PHUICHIINAIBHBIE CTOPOHBI
paboThl (bUPMBI BBl IPEANPUMUTE CIEAYIONINE AEUCTBUSA:

1. mopekoMeHyeTe 00paTUTHCS C ITUM BOIIPOCOM K 11edy;

2. courete, 4yTO ATa UH(OpMaIHs HE0OX0AUMa eMy To padoTe;

3. OTBETUTE Ha BOIIPOC YKIOHYHUBO;

4. cripocuTe y co0eceIHMKa UMEET JI OH Ha 3TO MpaBo?

Bompoc 40. OOmasice 4epe3 MepeBOMUYNKA, HEOOXOIUMO COOTIOIATh CIICIYIOIIHE
npaBuia. ..

1. conpoBoXaaTh peub IOrOBOPKAMH;

2. TOBOPHUTH MEJIEHHO, YETKO (OPMYIUPYS MBICIIH;

3. roBopUTH 00JIBIION 00BEM MaTEpHala;

4. y4UTBHIBaTh PEAKILIUIO TAPTHEPOB.

Bompoc 41. OcoGeHHO CTporo coOII0AaIMCh U COOJTIOIA0TCS TTpaBUiIa dTUKETA —

1. B ctpanax CeBepHOll AMEpUKY;

2. B cTpaHax 3anaaHoi EBponsr;

3. B ctpanax JlansHero u bimknero Boctoka;

4. B Poccum; 18

5. B ctpanax Cpenneit Asuuy;

Bompoc 42. Korna B Poccuu ctan ycuneHHO BHEAPATHCA 3aMaHbIM STUKET?

1. B rauane X VIII Beka;

2. B xoHue XIX Beka;

3. B Hauane XX Beka;

4. B HaIle BpeMsl.

Bonpoc 43. K kakomMy BHIY A3THKETa OTHOCHUTCSI THKET, MPEIMUCHIBAIOIIUNA HOPMBI
MOBE/ICHUS Ha YJIUIIE, B FOCTAX, B T€AaTPe, B OOIIIECTBEHHBIX MECTaxX?

1. meyoBoi;

2. obmierpaxTaHCKU;

3. BOMHCKHUI;

4. TMIIIOMaTUYECKUH.

Bomnpoc 44. C xakoro Bo3pacta cieayeT HaunHaTh 00yYeHHEe ITUKETY?

1. ¢ MIIaJIeHYECKUX JIET;

2. B cpellHEN LIKOJIE;

3. y4ach cpeaHecennagTbHOM W BBICIIIEM y9eOHOM 3aBE/ICHHH;

4. xorja MoHa 00UTCH.

Bompoc 45. JlenoBast 6ecena MOXKeET. ..

1. mpenBapsATH NEPErOBOPHI;

2. BPEIUTh NIEPEroBOpam;
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3. OBITH UX COCTABHOI YacCThIO;
4. ciocoOCTBOBATh KOH(DIMKTHON CUTYallH.
Bompoc 46. Kakyroo dopmy oOpamieHus cekperaps-pedepeHTa K COCITYKHMBIIAM BBI
BbIOEpETE?
1. rocrioauH + hamumus;
. ToBapuI + paMuins;
. IO UIMEHU OTYECTBY;
. IO UMEHHU;
. TI0 haMuUJTUH.
Bonpoc 47. Bxosas B KOMHATY, TJI€ CUAT MOAYHMHEHHBIE, PYKOBOJAUTEINb —
1. He 310pOBaeTCs MEPBBIM;
2. IepBBIM MIPUBETCTBYET BCEX;
3. oOMeHHuBaeTCsl CO BCEMU PYKOMOKATUSIMU;
4. 3mopoBaeTCs MEePBBIM, COTPYTHUKH OTBEYAIOT, BCTABAsI.
Bompoc 48. B na3znaueHHoe BpeMmsi 3apaHee MPUIJIANICHHBIX IOCETUTENEH HOMKEeH
BCTPETHUTD —
1. cexpetapp y BXo/ia B KAOUHET PyKOBOIUTEIS;
2. pyKOBOJUTEIb B CBOEM KaOuHere; 19
3. cekpeTapb U pyKOBOJIUTENb BCTPEUAIOT HA pa0OUNX MECTax;
4. BCTpeYaeT ceKpeTaph B HA3HAYCHHOE BPEMsI B BECTHOIOIE;
5. pyKOBOAUTENb Y BXOJa B YUpPEXKICHUE.
Bompoc 49. Ilpu tuyHOM 3HAKOMCTBE BU3UTHASI KAPTOUKA —
1. He BpyUaercs;
2. Bpy4aercs 0e3 peyeBoro npeaCcTaBICHHUS;
3. Bpyy4arouuii BCIyX NpOU3HOCUT UMSI U (haMUJIHIO;
4. BpyYaroIuii MOAMUCHIBACTCS U MIPOCTABIISACT JIATY.
Bompoc 50. 3anor ycnexa aenoBoii 6ecesibl MPOSIBISIETCS Yepe3 €€ yYaCTHUKOB B...
1. KOMIIETEHTHOCTH;
2. TAKTUYHOCTHU U 10OpPOKENaTeTbHOCTH;
3. rpy0OoCTH U PE3KOCTH;
4. KOHQIIMKTHOCTH, BO30YAMMOCTH.

N =W

IIpumepnbiii nepeuerv 60npocos OJisi NPOMEICYMOYHO20 KOHMPOIA 3HAHUL HA 3a4eTe ¢
OlleHKOH (2 ceMecTp):
1. AKtyanbHble IPOOJIEMBbI IEJIOBOTO OOIIEHNUS.
. @OyHKIUY U BUBI OOLIEHHUS.
. CTpykTypa oO1ieHusl.
. XapakTepucTHKa ypoBHEH 0OILIeHHU .
. XapaKTepucTUKa JUATOrnYeCKOro, MOHOJOTUYECKOTO OOIEHUSI.
. Obu1eHne Kak AeATeNbHOCTb.
. OGmieHne Kak KOMMYHHUKAIIHS.
. MaccoBast KOMMyHUKaIus, ee crenupuka.
9. TpyaHocTu u Gapbepbl KOMMYHHUKAIUH.
10. Mcnonp30oBaHMEe 3HAKOBBIX CUCTEM B KOMMYHHMKATUBHOM Ipoliecce. BepOanbHas
KOMMYHHKAIHSI.
11. HeBepOanbHasi KOMMyHHKAaIUs, €€ BUIBI.
12.  WHrepakTuBHas crTopoHa oOmeHus. [logxoapl K TNOHMMaHHUIO —Mpoliecca
B3auMozeiicTBus. KOMIIOHEHTHI npoliecca B3auMOAEHCTBHS.
13. Bugs! B3aumogeiictus. [IpoGiemsl koonepanuu v KOHGIUKTa
14. CtpyKTypa 1 XapakTepHCTHKa MEKIMYHOCTHOTO B3aUMOAECUCTBHS.
15. O6mieHne Kak conuaabHas MepIemnus.

(e BN o) NNV, RN - NRVS I \O]
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16. OcHOBHBIE HaNPaBJICHUS UCCIIEIOBAHUS COLMAIIBHON MEPIEIINH.

17. Db dexTsl, peHOMEHBI U MEXaHU3MBI MEKIUNIHOCTHOTO BOCIIPHSITHSI.

18. Kay3anbnas atpuOyius. Buasl u ommoOKu Kay3aabHON aTprOyIUH.

19. MexaHu3MbI BO3/ICUCTBUS U BIHSHHUS B POIIECCE MEKIUIHOCTHOTO OOIIECHUSI.

20. O0mieHue KaK B3aMMOIIOHUMAHHE JIFOJIBMH JIPYT ApyTa.

21. Mexnu4HOCTHAs aTTpakuus, €€ BUJIbI.

22. JlenoBble KOMMYHHUKAIIUU U €T0 crenuduka.

23. TIpuems! a¢dextuBHOTO Citymanus. PedrekcuBHoe u HepeIeKCUBHOE CITyIIaHHE.

24. KomnereHTHOCTh B oOmeHud. Ilyth u cnocoObl pa3BUTHS KOMIIETEHTHOCTH B
OOLICHUH.

25. JlenoBble KOMMYHUKAIUU B SKOHOMUYECKOH I€ATEIbHOCTH.

26. JTuKa AeI0BOro OOLIEHUS B OPraHU3aluH.

27. DTrdeckue mpoOIeMbl JEI0BOT0 OOIICHHMS.

28. B3anMocCBs13b MPOoPecCHOHATBHON 1 BCEOOIEH ITHKH.

29. CounanbHble GyHKIUHA MPOPECCUOHATHPHOU ITUKH.

30. Crioco0Obl TOBBIIIICHHST HPABCTBEHHOTO YPOBHS IEJIOBOTO OOIICHUSI.

31. O6uue npaBuia opopMICHHS TOKYMEHTOB B IEIOBOM OOIICHHH.

32. Buabl 1e10BOM KOPPECHIOHIEHIUH.

33. KynbTypa o0mieHus o teiaedony.

34. JInuHOCTHBIE OCOOCHHOCTHU MEPCOHAJIA B JIEJIOBOM OOIIICHHH.

35. CooTHoIlIEHUE TTOHATHI «OOILIEHUE» U «JTUYHOCTDHY.

36. ConranbHO-TICUXOJIOTHYECKHE (DYHKITHH JeTOBOTO OOIICHHS.

37. OcoOEHHOCTH JIeJIOBBIX IIEPETOBOPOB.

38. OcoOeHHOCTH /1€710BOM OEcebl.

39. AKTHBHO€ U NTACCUBHOE BJIAJICHUE CIOBOM.

40. ba3oBble TEXHOJOTUY IMYOIMYHOT0 BBICTYINIEHUS! MEHEIKEPA.

41. Crneuuduka 1e10BOM pedeBol KyIbTYpbl COTPYIHUKOB OpraHU3aIIHH.

42. ITucpMeHHas ¥ yCTHas JeJI0Basi peyb.

43. ®opMbl U MPUHIHUIIEI YIPABIEHYECKOTO OOIIICHHUS.

44. OxpaHa nepcoHaIbHBIX JAHHBIX KaK acIleKT JIeJIOBOTO OOIICHUSI.

45. CoOTHOIIEHNE KaTETOPHil «OOIICHUE» U «eI0BOE OOILICHHEY.

46. CTpareruu U TaKTUKH OOIICHUSI.

47. KoMMyHHUKaTHBHBIE Oaphephl 1€T0BOTO OOLICHUS.

48. lokyMeHT KaK OCHOBHas (popMa JeJI0BOTO OOIIECHMS.

49. lenosble muchbMa U ux Gopmbl. OCHOBHBIE TPEOOBAHUS K TEKCTY.

50. Tunuynabie OMMOKYU B S3BIKE M CTUIIC JJOKYMEHTOB.

5.5. Memoouueckue mamepuansl, onpeoenaroujue npoueodypvl OUEeHUBAHUA 3HAHUIL,
YMeHuil, Haévlko6 u (uau) onvima OeAMEIbHOCmU, XaAPAKMEPUYIOUWUX IMAaAnbl
dopmuposanua komnemenyuil

OTBeTHl 00yYarOMIerocsi Ha 3a4eTe OIEHUBAIOTCS KaXKIBIM MeJarorndeCKuM paboTHUKOM
1o 5-0ayibHOM 1IKaje.

Kpumepuu oyenxu omeema na 6onpocwt 3auema ¢ OYeHKou:

5 OamnoB — oOydvaromuiics TIyOOKO W MPOYHO OCBOWI TPOTPAMMHBIA MaTepHall,
MCYEPIIBIBAOIIE, IOCIEA0BATEIbHO, TPAMOTHO M JIOTHYECKH CTPOWHO €ro H3jlaraer, TEeCHO
VBS3BIBAET C 3aJadyaMu U Oyaymied JesTeNbHOCThIO, HE 3aTpPyJIHSETCS C OTBETOM TpHU
BHUJION3MEHEHUH 3aJIaHWs, CBOOOJHO CIPABJISETCSA C 3aJayaMH M MPAKTHYCCKUMHU 3aTaHUSIMHU,
MPaBUJILHO OOOCHOBBIBAET MPHUHSTHIE PEIICHUS, yMEET CaMOCTOSATEIHHO 0000IIaTh W U3JaraTh
MaTepHa, He JOIycKas OInO0K;

4 Oamna — oOyuaromuiicss TBepAO 3HAeT MPOTPAMMHBIN MarepHuall, TPaMOTHO U TIO
CYyIIECTBY M3JIaraeT ero, He JOIMMyCcKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIPOC, MOXKET
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MPAaBUJIbHO MPUMEHSITh TEOPETHUECKHE MOJIOKEHUS U BIIaZiceT HEOOXOJUMBIMU YMEHUSMU U
HaBBIKAMH MPU BBIMOTHEHUHU MPAKTUUECKUX 3aJaHUM;

3 Oamta — oOyyvaromuiics OCBOMJI OCHOBHOM MaTepHall, HO He 3HAET OT/ENbHbIX JIeTaleH,
JIOMyCKaeT  HETOYHOCTH,  HEJOCTAaTOYHO  TpPaBWIbHbIE  (OPMYJIHPOBKH,  HapylIaeT
MIOCJIEIOBATEIbHOCTh B U3JIOKEHUHM MPOrPaMMHOIO0 MaTepuaja U UCHBITHIBACT 3aTPyAHEHUS B
BBIIIOJTHEHUH MTPAKTUYECKUX 3aJaHUI;

2 Gamnma — oOydvarouuiicss He 3HaeT 3HAUMTENbHOW YacTH MPOTPaMMHOIO MaTepuana,
JIOITyCKAeT CYIIECTBEHHBIC OIIMOKH, ¢ OOJBIIMMH 3aTPyIHEHHSIMH BBIMOIHIET MPAKTUYECKHUE
3a/1aHusl, 3a/1a4U.

6. IlepeyeHb OCHOBHOM U IONMOJHUTEJIbHOH Y4eOHOM JIMTEPATYPHI 1JIsl OCBOEHUS
YueOHOM TUCUMILINHBI

6.1. Ocnosenasn rumepamypa.

1. Kpyrnoga, C. A. JlenoBas kKoMMyHHKanus : yuebHoe mocodue : [16+] / C. A.
Kpyrnosa, 1. B. lllep6akoBa. — Mocksa ; bepnun : Aupexr-Meana, 2021. — 88 c. : wi., Tabmn. —
Pexxum noctyna: no noamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=618860

6.2. /lononnumenvnan tumepamypa

1. Bnagumuposa, H. B. OCHOBBI 1eJIOBBIX KOMMYHUKAIUHK : ydeOHOE Tocodue : [16+] /
H. B. Bmagumupona, H. B. Conomuna ; OMckuil rocyapCTBEHHbIM TEXHUUECKUN YHUBEPCUTET.
— Owmck : Omcku#t rocynapcTBeHHbIM TexHuueckuil yausepcuter (OMI'TY), 2019. — 110 c. :
TaoJI. — Pexum JOCTyTa: o [IOIIUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=683047

7. Ilepeyenbp  pecypcoB  HH(OPMALMOHHO-TEJEKOMMYHMKAIMOHHON  CeTH
«AHTepHeT», COBpeMeHHbIe NPpodeccCuoHa/IbHbIe 6a3bl JAHHBIX U MHPOPMALUOHHbIE
CUCTEMBI He00X0AMMBIE VIS OCBOCHHUSI Y4eOHOM JMCIUIITHHBI

1. http://mon.gov.ru — caiitr Muno6puayku PO

2. http://lwww.edu.ru/ — Oubnmoreka ¢emepampbHoro mnoprama  «Poccuiickoe
00pa3oBaHue» (COJACPIKUT KATAJIOT CChUIOK HAa HHTEPHET-PECYPCHI, JICKTPOHHBIC OMOIMOTEKH 10
pa3IUYHBIM BOIpocaM 00pa3oBaHMs)

3. http://www.prlib.ru — IIpe3uaentckas 6ubIHOTEKA

4. http://lwww.rusneb.ru — HarronanbHast 37eKTpoHHast OnOIHOTEeKA

5. http://elibrary.rsl.ru/ — caiit Poccuiickoii rocyaapcTBeHHOW OuOIMoTekn (pasmaen
«IneKkTpoHHas OMOIHOTEKA)

6. http://elibrary.ru — nayunas snextponHast 6udaroteka «Elibrary»

7. https://uisrussia.msu.ru - yHuBepcuteTckas uHpopmaimonHas cucrema POCCHUS

(YUC POCCH )

8. http://www.aup.ru AiMuHUCTpaTUBHO-Y paBieHuyeckuii [lopran

8. Meroanyeckne ykKa3aHusi s O0y4YAIOIIMXC MO OCBOCHHMIO Yy4yeOHOM
AUCHUITIIMHBI

OcBoenne oOyvaromuMmcsi y4yeOHOM AUCHUIUIUHBL  «JleJioBble KOMMYHHKALUMD)
npeamnojgaract MU3y4YCHHUE MATCPUAIOB AJUCHUILUIMHBI HAa ayYAUTOPHBIX 3aHATHAX W B XOI€
CaMOCTOSITENIbHONW pabOThl. AyIUTOPHBIE 3aHATUS MPOXOAAT B (opMe JIEKUUH U MPaKTHUYECKUX
3aHaTuil. CaMmocTosiTenbHas paboTa BKIIOYAeT pa3HOOOpa3HbI KOMIUIEKC BUIOB U (GOpM pabOThI
o0ydaronuxcs.

JI71s1 yCTIeTITIHOTO OCBOEHUS YYeOHOM NMUCIMIUIMHBI U JOCTHKEHHS TTOCTABJICHHBIX IEJei
HEOOXOMMO BHHMMATEIIbHO O3HAKOMMTBCS HAcTosled paboyeil mporpamMmbl  y4eOHOM
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JUCUUIUIMHBL. Ee MOKeT npeicTaBuTh NpenoiaBaTellb Ha BBOJHOM JIEKLIUU WIIM CAMOCTOSITEIIbHO
o0yyaromuiics UCIoNb3yeT HHPOpPMaLKIO Ha opunHaibHoM MHTepHeT-calite MHCTHTYTA.

Crnenyer oOpaTUTh BHUMaHUE Ha CIUCOK OCHOBHOM U JIONOJHUTEIIBHOW JINTEpaTyphl, Ha
npejyiaraéMble  IperojiaBaTesieM pecypchl HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW —CEeTH
WNutepHer. OTa nHbopManus Heo0XoauMa Ui CaMOCTOATENIbHOW paboThl 00yUaroIerocs.

[Tpu mOAroTOBKE K ayJUTOPHBIM 3aHATUAM HEOOXOAMMO MOMHUTH OCOOEHHOCTH KaXI0i
(bopMBI €ro MpoBeACHUs.

Lloo2omoska Kk yueOHomy 3aHAMUIO JIeKYUOHHO20 MUNa 3aKI0YaeTCs B CIEIYIOIIEM.

C nenpro obecriedyeHus] YCHEIIHOro OOydeHHUs OOy4aroIIMMCs OJKEH IOTOBUTHCSA K
JIeKIMH, TOCKOJBbKY OHa SBJISIETCS BaKHEWIIeW (GopMoil opraHmsanuu y4deOHOTro Iporecca,
HOCKOJIBKY:

- 3HAKOMMT C HOBBIM yUEOHBIM MaTepHaIoM;

— pa3bICHSACT Y4eOHBIC 3JIEMEHTBI, TPYIHBIC /ISl IOHUMAaHUS;

- CUCTEMATU3UPYET YUeOHBIN MaTepual;

— OPUEHTHPYET B y4eOHOM TIpoliecce.

C 3TO0i1 LenpIo:

- BHUMATEJIbHO MPOYUTANTE MaTepUal IPeabIAyIIeH JIeKINH;

- 03HAKOMBTECh C Y4E€OHBIM MAaTEpUalIOM IO y4eOHHUKY M Y4eOHBIM HOCOOHUSM C
TEMOW MPOYUTAHHOM JICKIINH;

- BHECUTE JIONOJHEHUS K MOJYyYEHHBIM paHee 3HaHUSM I10 TEME JIEKLUU Ha MOJISIX
JIEKIIMOHHOM TETPAJIH;

- 3alMIIUTE BO3MOXKHBIE BOIPOCHI, KOTOPBIE BBl 3aJaJUTE JEKTOPY Ha JIEKIUH IO
MaTepHuay U3y4eHHOM JIEKLIUY;

- nocrapalTech ySICHUTh MECTO U3y4aeMOM TEMbI B CBOEH IIOJrOTOBKE;

- y3HaiiTe TeMy npeicTosel IeKIuu (0 TeMaTHYECKOMY IUIaHy, 0 HHPOpMaLuu
JIEKTOpA) U 3alMIIuTe UH(POpMaIHI0, KOTOPOHl BbI Bia/leeTe 110 JAHHOMY BOIIPOCY

Ilooecomoska k npakmuieckomy 3aHAmuio

[Ipy mOATOTOBKE K TMPAKTUYECKOMY 3aHATHIO CcleAyeT oOpaTUTh BHHUMaHHE Ha
CJIEMYIOINEe MOMEHTBI: Ha TPOIIECC MPEIBAPUTEIHLHON TOATOTOBKH, Ha pabOTy BO Bpems
3aHATHA, 00pabOTKY MOJYUYEHHBIX PE3yIbTAaTOB, UCIIPABIICHUE MMOTYUYEHHBIX 3aMEYaHH.

Ilpeosapumenvuas no0comosxka K NpaKmMu4yecKkoMy 3aHAmMuro 3aKII0YaeTCs B U3yYCHUH
TEOPETHUECKOr0 MaTepHralia B OTBEACHHOE JIJIsI CAMOCTOSITEIFHON pabOThI BpeMsi, 03HAKOMJICHUE
C I/IHCTp}IKTI/IBHI)IMI/I MaTepI/IaJ'IaMI/I C OCSJIBKO OCO3HAHUA 3a1a4 HpaKTI/I‘IeCKOFO 3aHATHA.

Pa6oma 60 6pem I’ZpO@@d@le{}l npakmu4yecKkoeco 3aHAmuA BKJIFOYACT HECKOJIBKO
MOMEHTOB:

- KOHCYJIbTUPOBAHHE CTYJIEHTOB MPENOJABATENSIMUA C LEIbI0 MPEAOCTaBICHUS
ucuepnbiBaomield  MHGOpManuK, HEOOXOAMMOW Ui  CaMOCTOSTEIHHOTO  BBIMIOTHEHUS
MPEJIOKEHHBIX TPENnoiaBaTesieM 3a/ad, 03HAKOMJICHHE C MpaBUJIaMU TEXHUKH O€30MacHOCTH
npu paboTe B ayJUTOPHH;

- CaMOCTOSITENIbHOE BBIMOJTHEHUE 3a/laHUi  COTJIAaCHO O00O03HAYEHHOW Y4eOHOM
MpOrpaMMoOi TEMAaTHKHU.

CamMocTosiTeJIbHAS padoTA.

s Oonee yriiyONEHHOTO WM3Y4YEHHS TEMbl 3aJaHusl IJISI CAMOCTOSTENhHOM paboThI
PEKOMEHIyeTCsl BBIMIOJIHATh MMApauIeIbHO C HM3y4eHHEeM JaHHOM Tembl. [lpu BhIMOIHEHUU
3aJIaHUI 110 BO3MOXKHOCTH MCTIONB3YHTE HATJISIIHOE TIPEICTABIICHUE MaTeprara.

Ilooecomoska k 3auemy ¢ OYeHKOU.
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K 3auety HE0O0XOAMMO TOTOBUTCS LEIECHANPABICHHO, PETYJISPHO, CUCTEMATUYECKU U C
NEPBBIX JHEH O0OydeHHs] MO JaHHOW aucuuiiuHe. [Ipu moOAroToBKEe K 3adery oOpaTute
BHUMAaHHE HA IPAKTUYECKUE 3aJJaHHsI HA OCHOBE TEOPETUYECKOT0 MaTepraIa.

[Ipu moxaroroBke K OTBETY Ha BOIPOCHl 3ayeTa MO TEOPETUUYECKOM YacTh y4ueOHOM
JUCLUUIUIMHBI ~ BBIIETUTE B  BONPOCE TIJIABHOE, CYLIECTBEHHOE (TIOHATHS, MPU3HAKH,
KJIacCU(UKALMU U TIp.), IPUBEANUTE IPUMEPHI, HILTIOCTPUPYIOIINE TEOPETUUECKUE TTOJT0KEHUS.

[Tocne mpennoxkeHHBIX YKa3aHUM y oOydaromuxcsl TOJDKHO c(HOpMHpPOBATHCS UYETKOE
npejcTaBieHne 00 oobeMe U XapakTepe 3HaHUM U yMEHUH, KOTOPbIMHU HaJ0 OyAeT OBIAAETh MO
JUCLHUIIIINHE.

9. IlporpamMmmHoOe oGecrieyeHre HHPOPMALHOHHO-KOMMYHUKAMOHHBIX TEXHOJIOTHii
9.1. Hngpopmayuonnvie mexnonozuu

1. IIepcoHaIbHBIE KOMITBIOTEPHI

2. JlocTyn K HHTEpHET

3. [TpoexTop

4. Cucrema VOTUM

9.2. Ilpozpammnoe obecneuenue

. Windows 7

. LibreOffice Writer,

. LibreOffice Calc,

. LibreOffice

. Impress

. ZOOM (OTKpBITHIHA JOCTYM)

. «Ckaiim» (OTKPBITHIHA JOCTYM)

.3. Hngpopmayuonnwie cnpasounsie cucmemol

YuuBepcuterckas nHpopmarmonnas cuctema POCCHUS - http://www.cir.ru/
AnmMuHHECTpaTHBHO- Y IpaBnenyeckuit [Topran - http://www.aup.ru

OO O WN

N

10. Ilepeyenb MaTepUATIbLHO-TEXHUYECKOT0 00ecrevyeHusi, He00X0UMOro I
peajM3anyu NPOrpaMMbl 10 y4eOHOH JUCIHIJIMHE

HaumeHoBaHue nmoMeleHUi 1Ji POBeIeHUs BCeX Anpec (MeCcTONOJI0KEHHE)
BH/I0B Y4eOHOI 1esiTeIbHOCTH, NPe1yCMOTPEHHOM NMOMeLEeHU I NPOBeIeHUs
Y4eOHBbIM ILUIAHOM, B TOM YHcJIe TOMeIeHus: A5 BceX BUJ0B yueOHOM
CaMOCTOSITEIbHOM PadoThl, C yKa3aHHEM NepedHs AeATeJIbHOCTH,
OCHOBHOT'0 000pYyA0BaHMs, Y4eOHO- HATJISIAHBIX NpeaycMOTPEeHHO! y4eOHbIM
NMOCOOMI M MCIOJIb3yeMOro POrPaMMHOI0 IUIAHOM (B cJIydae peaau3anuu
odecrneyeHus o0pa3oBaTe/IbHOM IPOrpaMMbI B

ceTeBoi (popMe J0MOTHUTEIHBHO
YKa3bIBA€CTCA HAMMECHOBAHUE
OpPraHHu3auMH, ¢ KOTOPOH
3aKJII0YEH 10r0BOp)

YueOHas aynuropusi AJsl IPOBeIeHUs 3aHATHI 109542, r. MockBa, Psi3anckuit
JIEKIIMOHHOI'0, CEMUHAPCKOI0 THIIA mpocmekT, 86/1, ctp.3, aTax 3,
(mpakTHYecKue 3aHATHS), TPYNIOBBIX U YacTh HEXUIOTO MOMELIEHUS

HHAUBUAYAJIBbHBIX KOHCyHbTaHHﬁ, TEKyLIero
KOHTPOJIA U HpOMe)KyTO‘IHOﬁ aTTeCTAallMH
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OcHameHHOCTH

o Kowmmnekr mebenu

e uHTepakTHBHAA Aocka Trace Board ¢
YCTaHOBJICHHOW CUCTEMON UHTEPAKTUBHOIO
omnpoca Votum-11

e MonwuTtop Panasonic

e [loprarusnsiii 3D Bugeonpoekrop InFocus
IN 122 nns npe3eHTanuii

bubauoreka (YMTAJABLHBII 3a71), MOMelIeHue I
CaMOCTOSITEIbHON PaGoThI 00yYaAKOIIUXCS
OcHalIEHHOCTD
e KommiexT Mebenn
e KoMmbrTephl ¢ BO3MOXHOCTBIO
MOJKJIFOYeHUs K ceTu "NHTepHeT" u
obecnieyenneM nocryna B DMOC
WHCTUTYTa
® [IPHUHTEP
[Tporpammuoe obecrieueHue:
e Windows 7
LibreOffice Writer,
LibreOffice Calc,
LibreOffice
Impress
ZOOM (OTKpBITHINA JOCTYM)
OIIC «Cucrema I'apant»
OBbC «YHuBepcurerckas Oubauorexa
OHJIAHY

109542, r. MockBa, Pa3anckuii
npocrekt, 86/1, ctp.3, atax 3,
YacTp HEXKHIIOTO OMEIICHUS

Ilomenenne 1J1s1 caMOCTOATEIBLHOM PadoThI
o0yvaromuxcs. [Tomemenue a1 XxpaHeHust U
NpopuIAKTHYECKOr0 00C/Ty:KMBAHUS Y4eOHOI 0
o0opynoBanust
Kommuekt medesn
e  KOMIIBIOTEPHI C BO3MOXKHOCTBIO
MOAKJIIOUEHUs K ceT "HHTepHeT" n
obecrnieuennem nocrymna B DUOC
MHCTUTYTA
® [IPUHTEP
IIporpammHoe obecnieyeHue:
e Windows 7
LibreOffice Writer,
LibreOffice Calc,
LibreOffice
Impress

109542, r. MockBa, Ps3anckuii
npocrnekt, 86/1, ctp.3, atax 3,
YacTh HEXKHUIOTO HOMEIICHUS

Y4yeOHas ayauTopus AJisl IPOBeeHUs 3AHATHI
JIEKIIMOHHOT0 TUIA, 3AHATHH CEMHUHAPCKOI0
THNA (IPAKTHYECKUE 3aHATHS), KypPCOBOI0
NPOEKTHPOBAHMS (BBINIOJHEHHE KYPCOBBIX

109542, r. MockBa, Psizanckuii
npocrekt, 86/1, ctp.3, atax 3,
YacTh HEXKHUIIOTO MOMEICHUS
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padoT), rPyNNOBBIX U HHAMBHUAYAJIbHBIX
KOHCYJIbTALMI, TEKYIEr0o KOHTPOJISI U
NPOMEKYTOYHOM aTTeCTANMHU
Kommiext medesin

e [lepeHocHble KOMITBIOTEPHI (HETOYKU ASUS -

11 mt.)
e KoMImiekT 7eMOHCTPalMOHHBIX
MaTepHUaJIoB
IIporpammHoe obecnieyeHue:
o LibreOffice Writer,
e LibreOffice Calc,
o LibreOffice
e Impress
ZOOM (OTKpPBITBIN AOCTYT)
e «Ckaiinm» (OTKPBITHII 1OCTYI)

11. O6pa3oBaTe/ibHbIE TEXHOJIOTHH

[Ipu peanuzauuu y4yeOHON TUCHMIUIMHBI «/leJiloBble KOMMYHHUKAIMM» IPUMEHSIOTCA

Pa3JINIHBIC 06p330BaTeJ'IBHBIC TCXHOJIOI'UH.

OcBoenmne yueOHOM IUCHUIUTMHBI «/le/l0Bble KOMMYHHKAIMM» TIPEIyCMAaTPUBACT
HCIIOJIb30BaHUE B YUeOHOM IPOLIeCcCe aKTUBHBIX (POPM MpoBeeHUsI Y4eOHbIX 3aHATUH B popme
JIEJIOBBIX WIp, pa300p KOHKPETHBIX CHUTyalUd M MPaKTUYECKUX 3aJa4 B COYETaHUH C
BHEAYyJIUTOPHOI paboToil ¢ menpio GopMUPOBAaHUS U PA3BUTHS MPO(ECCHOHATHHBIX HABBIKOB

oOyyJarouuxcsi.
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